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Introduction

The Acowin system includes a large number of reports to help you measure
profitability, print scheduled service calls, obtain lists of active service contracts,
and more. These reports are very versatile, and offer numerous options for
selecting data and sorting the results. This Report Manual provides an example
of each report, a list of its sort and selection options, and a brief description of
how the report might be used.

All of the Acowin reports begin with a screen that lets you choose sort and
selection options. Sort options control the order in which items are listed on the
report. A report sorted by “Customer Name” will appear in alphabetical order,
using the name of each customer. The Sort option has no effect on which
records are chosen for the report - it only controls the order they appear.

The Select options can be used to narrow the results of a report. If you make no
Select choices, all records will be included, which can make the report very long.
Each selection choice is made on the left side of the screen, then moved into
play with the Right Arrow button. This will cause the Selection Criteria text to
change from “All records will be displayed. No selections have been made,” to
show your selections instead. For example, if you wanted to run the Call Slip
Summary Report for all of the calls scheduled in the month of July 2014 for a
technician named “BOB”, you would have two Select choices to make: a
selection by Schedule Date for 07/01/2014 through 07/31/2014, and a selection
by Technician for “BOB”. Each selection would be made separately, and moved
into place with the Right Arrow button.

Fitters | Additional Sorts

Selection Criteria  (Make up to 4 selections)
Select For| SchedWork Date E

Technician = Bob
@ Range Equals — | SchedMVork Date from 07/01/2014 to 07/31/2014

¥
From | 07/01/2014 E

‘ To| 07312014 | [TH]

e | Reset |

mul
i
=]

Many reports include additional selection options, which generally take the form
of check boxes at the bottom of the report screen. When you've made all the
desired selections, click the Run Report button to produce your report. You can
always return to the report screen to adjust your selections and run the report
again - your settings will remain in place until you exit from the report screen.




Accounts Receivable Reports

These reports contain information about invoices which have been posted from
Call Slips, Contracts, and Job Costing projects. Most of these reports also
appear on the Steps Menu, as part of the ordinary procedure for posting and
synchronizing invoices. For example, the Call Slip Edit Report also appears as a
step on the Service Invoice Steps Menu.

NOTE: If you are using QuickBooks or StarBuilder for your accounting system,
some of the reports listed in this section will not be available. This is because the
functions performed by these reports are handled by QuickBooks or StarBuilder
instead, and you should use the equivalent reports in those programs. The
reports which are not available for QuickBooks or StarBuilder users are marked
with a star (*) in the list below, and this will also be indicated in the description of
the individual report.

Call Slip Edit Report
Call Slip Edit Report Reprint
Call Slip Posting Report by Batch
Call Slip Posting Report by Date

Contract Edit Report
Contract Edit Report Reprint
Contract Posting Report by Batch
Contract Posting Report by Date

Job Cost Posting by Date
Job Cost Posting by Batch

* Payment Edit Report
*Payment Edit Report Reprint
* Payment Posting Report by Batch

*Service Charge Edit Report
* Service Charge Edit Report Reprint
* Service Charge Posting Report by Batch

* Aged Receivables Report
Sales Tax Report
Tax Credit / Refund Report
* Customer Statements
AR Payment Transfer Report (QB Users Only)




Call Slip Edit Report

Description: This report lists all the Call Slips that have been Marked for
Transfer to A/R, but not posted yet. If you post your Call Slip invoices one at a
time, using the Post Call Slip button on the Status Change menu, you will not
need to run this report. Note that running this report gathers all the Call Slips into
a batch, assigns a Batch 1D, and marks the Call Slips as posted — just as if you
had clicked the Post Call Slip button on the Status Change menu. If the system
finds anything wrong with one of your invoices, it will include a number in the
Result column. A key to interpreting the Result numbers is printed at the bottom
of the page. (Result code 0 means the invoice has no problems.) The Call Slip
Edit Report appears on the Service Invoice Steps Menu as Step #4. After
running this report, you should process the completed invoices with Step #5 on
the Service Invoice Steps Menu, also available to QuickBooks or StarBuilder
users as the Service Invoices step at the top of the QB Sync or SB Sync menus.

Sort Options: Select Options:
Invoice Date Invoice Date
User ID User ID
Distribution Code Distribution Code

Additional Selection Options: Use the pull-down menus to select the Month
and Year of the batch you are about to create. These settings default to the
current month and year.

12003201 10:12:024M Accounts Receivable Call Slip Edit Report Pagelof1
Selections = All
Inv Ne Inv Date g Batch ID g Bill Te / Site Name Labor Material g Misc Dhiscount | Subtotal § Tax Grand Besult
I I I Sell Sell Sell Amt I Total I I
5-11% 04/21/2008 08DECET 001037 Bose, Charlens 66.50 214 0.00 0.00 T 13 892 0
5-1169 121052008 08DECST Q0107 Anderson, John 90.00 36944 0.00 0.00 45944 240 48345 0
5-1025 12/05/2008 08DECST 001003 Ace Hardwars - Fowle 17333 ITH 5 0.00 000 h4g83 228 f11% 0
5-1170 12/05/2008 08DECST 001049 Demisux Elzctrical Inc. 10500 31070 0.00 000 41570 2702 4272 0
5-1122 121052005 08DECST 001057 Colear, Brisnna 000 12000 15.00 000 13500 878 14378 0
Batch Subtotals : 43483 1,19688 15.00 000 164671 8372 173043
Report Totals : 43483 119688 1500 000 184671 8372 173043
Rasult Codss 0. Mo problans 3. Account Mumber not formd
1. Customear not foumd 7. Cannotverify Tax Ragion within QuidBocks (QB user nlv)
2. Call 8lip notfoumd 8. Invoice datzisnotacespthle
3. Cradit do notmatch dsbits
4. Call Slip Invoicenot fomd A Adjustments mads to match flat rate totsls. S22 Invoice forDetels




Call Slip Edit Report Reprint

Description: After you have created a batch with the Call Slip Edit Report,
described on the previous page, you can reprint the batch at any time with the
Call Slip Edit Report Reprint. This can even be done after the invoices have
been processed and exported, or synchronized with your accounting software.
The same Result numbers appear for invoices with problems, including Result
code 0 for an invoice that has nothing wrong with it. If you encounter an error
while processing Call Slip invoices with Step #5 on the Steps menu, you can run
the Call Slip Edit Report Reprint to find the exact invoice with an error condition.
Note that if you post your invoices one at a time, with the Post Call Slip button on
the Call Slip Status Change menu, the system gathers them into daily batches,
creating a new batch for the day if you process a batch with Step #5, then post
more invoices. You can see the exact batch number for any given invoice by
looking up the Call Slip, then viewing the Invoice screen — you'll find the Batch
Number at the top of the screen, beneath the Call Slip Status.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for

the month and year will appear. Select a batch and click Run to produce the Edit
Report Reprint.

120520 1028:01AM Accounts Receivable Call Slip Edit Report Reprint Pagelof1
BatchNo == 67 AND BatchNo ==§7
Inv No Inv Date g Batch ID g Bill Te / Site Name Laber Matenal I\I1s c Discount Subtotal Grand Reesult
|11 | sa | 4 = .
5-1025 12/0508  0BDECST 001007 Ace Hardware - Fowler 17333 755 0.00 000 h4883 2283 1% 0
51122 1200508  (08DECSET 001057 Colear, Brianna 0.00 12000 15.00 000 13500 878 14378 0
5-113% 04/2106  (BDECET 001037 Bose, Charlene 66.50 214 000 000 8714 138 8912 0
5-1189 12/0506  QBDECET 001027 Anderson, John 90.00 36944 0.00 0.0 4594 2401 48345 0
5-1170 1210508  08DECET  001(4S Demieux Electrical Inc. 10500 3070 0.00 0.00 41570 2702 427 0
Batch Subtotals : 43483 119688 15.00 000 164671 8372 173043
Report Totals: 43483 119688 1500 000 184671 8372 173043
Rasult Codas 0. No problans 3. Account Mumber not formd
1. Customear not foumd 7. Cannotverify Tax Ragion within QuidBocks (QB user nlv)
2. Call 8lip notfoumd 8. Inwvoics datz isnotacesphle
3. Cradit do notmatch dsbits
4. Call Slip Invoicenot fomd A Adjustments mads to match flat rate totsls. S22 Invoice forDetels




Call Slip Posting Report by Batch

Description: This report gives you a list of Call Slip invoices that have been
posted under a given Batch-ID. The report includes the customer name, invoice
number, and dollar value of each invoice.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the
Posting Report by Batch.

12103201 10:33:33AM Accounts Receivable Call Slip Posting Report Pagelofl
BatehNo >=67 AND BatchNo <= §7
Inv No Inv Date g Batch ID g Post Site Name Labor Material g Misc Discount § Subtotal g Tax Grand Tax
I I Date I Sell Sell Sell Amt I Total I .aﬂ
51025 120052006 0SDECET 1200508 AceHardware-Fo 1733 37550 0.00 000 54883 228 AT1%
5112 12052008 08DECET 1210508  Colezr, Brisnna 000 12000 1500 000 13500 8T8 14378
511% 04/212008 08DECST  12/0508 Bose, Charlene 5650 1M 0.0 000 87T 1B 89m
51169 12/052008 0BDECST  12/0508 Anderson, Johm 9000 36944 0.00 0.00 45944 2401 48345
51170 12/052008 08DECST 1200508 Demieus Elecwical 10500 31070 0.0 0.00 41570 272 44272
Batch Subtotals : 43463 1,19688 1500 000 154671 83172 173043
Report Totls: 4348 119688 15.00 000 164671 8372 173043




Call Slip Posting Report by Date

Description: This report gives you a list of Call Slip invoices that have been
posted within a given range of dates. The report includes the customer name,
invoice number, and dollar value of each invoice. If more than one batch exists
for the date range you specified, the invoices will be grouped together by batch,
and a batch subtotal will be provided.

Sort Options: Select Options:
Posting Date Invoice Date
Invoice Date

Additional Selection Options: Enter the range of posting dates you wish to
appear on the report. You may type these dates manually, or use the Calendar
buttons to select them from a graphical calendar.

12005200 10:37:06AM Accounts Receivable Call Slip Posting Report Pagelof3
Selections = All

Posting Date ==01/01/2007 and Posting Date <==12/052008

Inv No InvDatz | Batch ID g Post Site Name Labor Material | Misc Discount | Subtotal g Tax Grand Tax

I I Date I I Sell Sell Sell Amt I IToT.al I ﬂ

5-1048 017092007 07JANAD 030147  Free, Scott 0.00 12500 0.00 0.00 12500 8.13 13313
Batch Subtotals : 0.00 12500 0.00 0.00 12500 8.13 13373
5-1050 01/01/2007 OTJAN4T 030107 Ace Hardware - Fo 0.00 12500 0.00 0.00 12500 15 13250
5-1051 01122007 07JAN4T 030107 Bose, Charlene 0.00 20000 0.0 0.0 20000 1300 21300
5-1052 01052007 07JaN4T 03101407 Creamy Cheeseczk 000 120000 0w 000 120000 7200 127200
5-1053 01/10/2007 OTJAN4T 0301407 Corso, Frank 0.00 7500 0.00 0.00 75.00 450 79.50
Batch Subtotals : 0.00 1,60000 0.00 000 160000 9700 169700
5-1057 037152007 OTMAR43 031507  Aguew, Spiro 0.00 1,50000 0.00 000 150000 9000 1,59000
5-1058 03152007 OTMAR43 031307 Aguew, Spiro 0.00 -1,50000 0.0 000 -1,50000 8000 -1,58000
5-1059 03152007 07TMAR4S 031507  Anderson, John 000 270000 0w 000 270000 17550 287580
5-1080 037152007 OTMAR43 0311507 Wet & Wild Power 0.00 47000 0.00 A7.00 4230 2150 45050
31051 03152007 OTMAR4Z 0311307 Wet & Wild Power 00 4700 0w 470 4230 2750 450X
5-1082 037212007 07TMAR4S 032147  Shiraz Oriental Rug 000 240000 0w 000 240000 15500 255600
5-1083 037212007 OTMAR43 0372107  Shiraz Oriental Rug 0.00 0.00 0.00 0.00 0.00 000 000
3-1054 037212007 OTMAR43 0321407 Shiraz Oriental Rug 000 240000 0w 000 240000 15600 255600
5-1085 037212007 OTMAR43 0372107  Shiraz Oriental Rug 0.00 0.00 000 000 0.00 000 000
Batch Subtotals : 000 750000 0w 000 750000 48750 798TH




Contract Edit Report

Description: This report will list all of the Contract Invoices that have been
marked for transfer to A/R, but not actually posted yet. The customer name,
invoice number, and dollar value of each invoice will be included. A Batch-ID will
be assigned to this group of Contract Invoices, based on the month and year you
select. The report will include a Results column that indicates whether any of the
invoices has a serious problem that would prevent you from posting it. This
report also appears on the Contract Invoice Steps Menu, as Step #6.

Sort Options: Select Options:
Invoice Date Invoice Date
User ID User ID

Additional Selection Options: Use the pull-down menus to select the Month
and Year of the batch you are about to create. These settings default to the
current month and year.

12/052008  11:00 am Contract Edit Repoﬂ Pagel of2
Selections =All
Inv No Inv Datz g BztchID Cust# g Customer Name Labor Materizal J Subtotal g Tax Grand Bezsull
il b Sl el Dl Bl

C-1128 10/10/2008 0SDEC1T 001021 Robinson, Patrick 13646 15.16 15162 0.00 15162 0
C-1129 10/10/2008 0SDEC17 001026 Toddler Tech Preschool 22410 56.00 28000 000 28000 0
C-1130 10/10/2008 0SDEC17 001037 Bose, Charlene 19492 215 21658 000 21658 0
C-1131 10/10:2008 0SDECI1T 001007  Dell, Christina 1,12000 28000 1,40000 000 140000 0
C-1132 10/10:2008 0SDEC17 001007  Dell, Christna 1866659 466660 233334 000 2333324 0
C-1133 10/102008 0SDEC17 001034 Moadison, Paula 13500 15.00 150,00 0.00 13000 0
C-1134 10/102008 0SDEC17 001038  Free, Scott 3A in KT ] 0.00 i 0
C-1133 10/102008 0SDEC17 001040 Gordon, Newton 3578 397 39.75 0.00 39.75 0
C-1136 10/10/2008 0SDEC1T 001044  Osbome, William 299 749 a 0.00 w4y ]
C-1137 10/10/2008 0SDEC1T 001001 Miller, Stephanie 299 749 a 0.00 w4y 0
C-1138 10/10/2008 0SDEC17 001044  Osbome, William 2998 749 4 0.00 w4y ]
C-1139 10/10:2008 0SDECI1T 001028 Harris, Steve 3578 397 3975 0.00 3975 0
C-1140 10/10:2008 0SDECI1T 001011  Great Florida Auto Insurance 8348 9.7 92.75 0.00 9275 0
C-1141 10/102008 0SDEC17 0010053 Crane, Rebecca 27000 30,00 30000 0.00 30000 0
C-1142 10/102008 0SDEC17 001028  Harris, Steve 14310 1590 159.00 0.00 139.00 0
C-1143 10/10/2008 0SDEC1T 001012 Wet & Wild Power Sports 10000 2500 12500 0.00 12500 ]
C-1144 10/10/2008 0SDEC17 001037 Bose, Charlene 119% 299 14995 0.00 1499 0
C-1143 10/10/2008 0SDEC17 001034 Madison, Paula 119% 299 14995 0.00 1499 0

Batch Subtotals : 32,2230 7461675 398395 000 398395

Report Totals : 322230 7461675 398395 000 39839%

Result Codas 0. NoProblems 4. Contract Inveics not found

1. Customer net found 3. Account Number net found

2. Contract not found 8. Invoice data 15 not acceptable
3. Credits do not match Debits
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Contract Edit Report Reprint

Description: This report allows you to reprint the Edit Report for any given batch
of Contract Invoices. The reprinted report will look exactly like the original Edit

Report. This report is useful if you want a list of all the Contract Invoices that
were included in a certain batch. If you have a particular invoice number in mind
but you're not sure which batch it belonged to, you can look the invoice up in the
Contracts File, by accessing the Invoices screen of any Contract, clicking the

Detail button, and using Search to locate the Invoice Number in question. The
Batch Number will be displayed at the top of the screen.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for

the month and year will appear. Select a batch and click Run to produce the Edit

Report Reprint.

12052008 1l4lam Contract Edit Repoﬂ Reprmt Page 1 of 2
BatchNo >=17 AND BatchNo <=17
Inv No InvDate gBachID Cust # g Customer Name Labor Material g Subtotal g Tax Grand Resul
I I I I Sell Sell I I Total I _I
C-1128 10/10/2008 08DEC17 001021 Robinson, Patrick 13646 15.16 15162 000 15182 0
C-1129 10/10/2008 08DEC17 001026 Toddler Tech Preschool 22400 56.00 28000 000 28000 0
C-1130 10/10:2008 03DEC17 001037 Bose, Charlene 1949 2165 21658 000 21658 0
C-1131 10/10/2008 08DEC17 001007 Dell, Christina 1,12000 28000  1,40000 000 140000 0
C-1132 10/10/2008 08DEC17 001007 Dell, Christma 1866659 466665 233334 000 233334 0
C-1133 10/10:2008 08DEC17 001034 Madison, Paula 13500 15.00 15000 000 15000 0
C-1134 10/10/2008 08DEC17 001038 Free, Scott 3338 in LT 0.00 LT ] 0
C-1133 10/10/2008 08DEC17 001040 Gordon, Newton 35.78 397 ke 0.0 39.7 0
C-1136 10/10/2008 08DEC17 001044 Osbome, Willizm 2998 T4 w4 0.00 e ]
C-1137 10/10/2008 DS8DEC17 001001 Miller, Stephanie 2998 T4 4T 0.00 e 0
C-1138 10/10:2008 03DEC17 001044 Osbome, Willizm 2998 749 747 0.0 4 0
C-1139 10/10/2008 08DEC17 001028 Harris, Steve 35.78 397 39T 0.00 3975 0
C-1140 10/10/2008 08DEC17 001011 Grezt Florida Auto Insurancs 8348 9.5 9278 0.0 92.75 0
C-1141 10/10/2008 08DEC17 001005 Crane, Rebecea 27000 3000 30000 000 30000 0
C-1142 10/10/2008 08DEC17 001028 Harris, Steve 14310 1590 15900 000 15900 0
C-1143 10/10:2008 08DEC17 001012 'Wet & Wild Power Sports 10000 25.00 12500 000 12500 0
C-1144 10/10/2008 08DEC17 001037 Bose, Charlene 119% 2999 14995 000 149% 0
C-1145 10/10/2008 08DEC17 001034 Madison, Paula 119% 2999 14955 000 149% 0
Batch Subtotals : 322230 7461675 398395 000 398395
Report Totals : 322230 7461675 398395 000 39839%

Result Codas 0. NoProblems

1. Customer net found
2. Contract not found
3. Credits do not match Debits

4. Contract Inveics not found
3. Account Number net found
8. Invoice data 15 not acceptable
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Contract Posting Report by Batch

Description: This report gives you a list of Contract Invoices that have been
posted under a given Batch-ID. The report includes the customer name, invoice
number, and dollar value of each invoice.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the
Posting Report by Batch.

12/052008 1144 am Contract Posti:ﬂgRepoﬁ Page 2 of 2
BatchNo ==17 AND BatchNo == 17
Inv Ne InvDztz g PestDate g BatchID Cust# g Customer Name Lzbor Material g Subtotal g Tzx Grand
|1 11 sa” Jsam | |7 Jea

C-1173 10/102008 12/05/08 08DECI17 001072 Hanover, William 14310 15.90 15900 000 15900
C-1174 11/102008 12/05/08 08DECI1T (01021 PRobmsen, Patrick 975 1.08 1083 0.00 1083
C-1173 11/102008 12/05/08 08DEC17 001026 Toddler Tech Preschool 16.00 400 2000 0.0 2000
C-1176 11/10/2008 12/03/08 0SDECI17 001007 Dell, Christina 1,33333 33333 166688 000 166686
Cc-1177 11/102008 12/05/08 08DECI17 (01038  Free, Scott 238 0% 285 0.00 285
C-1178 11/102008 12/05/08 (08DEC17 001003 Ace Hardware Of Lee Cour 8000 20100 10000 000 10000
C-1179 11/102008 12/05/08 08DEC17 001038 Club 430 733 18.33 9188 0.0 9.8
C-1180 11/102008 12/03/08 08DEC17 001033 Zippe, Tommy 33.12 368 36.80 0.00 36.80
C-1181 11/102008 12/05/08 08DECI1T 001001  Miller, Stephanie 1188 132 130 0.00 13
C-1182 11/102008 12/05/08 (08DEC17 (01036 Tacment, Tasha 1143 132 13.25 0.0 13.25
C-1183 11/10/2008 12/03/08 0SDECI17 001049 Demisux, Harold 8000 2000 10000 Q00 10000
C-1184 11/102008 12/05/08 08DECI17 001023 Shiraz Orental Rug Gallery 8000 2000 10000 000 10000
C-1183 11/102008 12/05/08 08DEC17 001033 Example Home Builders, In 7955 19.92 9960 0.00 9960
C-1186 11/102008 12/03/08 0SDECI17 001072 Hanowver, William 143710 15.90 15900 000 15900
Batch Subtotals : 32,2230 761675 39,6399 000 39,8395
Report Totals : 322230 761675 398399 000 39839%
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Contract Posting Report by Date

Description: This report gives you a list of Contract Invoices that have been
posted within a given range of dates. The report includes the customer name,
invoice number, and dollar value of each invoice. If more than one batch exists
for the date range you specified, the invoices will be grouped together by batch,
and a batch subtotal will be provided.

Sort Options: Select Options:
Posting Date Invoice Date
Invoice Date

Additional Selection Options: Enter the range of posting dates you wish to
appear on the report. You may type these dates manually, or use the Calendar
buttons to select them from a graphical calendar.

12/052008 1:06 pm Contract PostingRepoﬁ Page 1 of 4
Selections =All
Posting Date == 12/05,2001 and Posting Date <= 12/052008
Inv No InvDazat= g PostDate g Batch ID Cust = g Customer Name Labor Material g Subtotal g Tax Grand
i D D b i i R B

C-1002 04/142005 04/14105 03APR1 001001  Miller, Stephanie 96000 24000 1,20000 0.00  1,20000
Batch Subtotals : 96000 24000 1,20000 0.00 120000
C-1001 03/14/2005 0824105 03ISEP2 001001 Miller, Stephanie 14310 15.90 159.00 0.00 15900
C-1003 08/24/2005 0824105 035SEP2 001004  Creamy Chessecake Comps 95000 24000 1,20000 000 120000
C-1004 08/24/2005 0824103 03ISEP2 001014 Faiella, Jim 14310 1590 15900 0.00 15900
C-1003 08/24/2005 0824105 035SEP2 001001  Miller, Stephanie 14310 15.90 15900 0.00 15900
C-1006 08/24/2005 0824105 035SEP2 001012 Wet & Wild Power Sports 96000 24000 1,20000 000 120000
C-1007 08/24/2005 08724105 03ISEP2 001001 Miller, Stephanie 14310 15.90 159.00 0.00 15900
C-1008 08/24/2005 0824105 035SEP2 (01021 Robmson, Patrick 68 41 T80 7601 0.00 T6.01
C-1009 08/24/2005 0824103 03ISEP2 001022 Schuster, Allen 2385 265 2650 0.00 2650
C-1010 08/24/2005 0824105 035SEP2 001018 Martn, Dale 43N 1590 159.00 0.00 15900
Batch Subtotals : 2,72176 h69T7 3,297 51 0.00 32975
C-1011 08/24/2005 0824105 03AUG3 001017 Hamlin, John 35748 397 39.75 0.00 075
Batch Subtotals : 3578 397 3975 0.00 975
C-1057 09/13/2006 09/13/06 O6SEP3 001012 Wet & Wild Power Sports 8000 20000 10000 0.00 10000
Batch Subtotals : 80.00 2000 10000 0.00 10000
C-1072 03/192007 03/19/07 O07MARS 001007 Dell, Christinz 1,33333 3333 166686 000 166686
Batch Subtotals : 13333 33333 166666 000 166666
C-1182 11102008 12/05/08 (SDEC17 (01036 Tzcment, Tasha 1193 132 135 0.00 135
C-1183 11102008 12/05/08 (SDEC17 001049  Demieux, Hareld 80.00 2000 10000 00r 10000
C-1184 11/1022008 12/05/08 (8DEC17 001025 Shiraz Orientz]l Bug Gallary 80.00 2000 10000 000 10000
C-1183 11/1022008 12/05/08 (8DEC17 (001033  Exampls Home Buildets. In 7968 1992 9960 0.00 99,60
C-1186 11/1022008 12/05/08 (8DEC17 001072 Hanover, Willizam 14310 15.90 15900 000 15900
Batch Subtotals : 322230 761675 39.839% 000 39,8399
Report Totals: 5012640 1178294 619093 975 6191909
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Job Cost Posting by Date

Description: This report lists all of the Job Costing Call Slips and Job Invoices
posted within a given range of dates. In the Sort and Selection choices, "Txn
Date" refers to the date Call Slips were transferred to Accounting - in other
words, the date the Call Slips were posted. "Invoice Date" is the date actually
printed on the Job Cost invoices, which the customer will see. "Posting Date" is
the date invoices were transferred to Accounts Receivable. The Invoice and
Posting dates could be different for invoices - for example, you might have a Job
Invoice that was dated for July 3rd, but was not actually posted until July 7th.

Sort Options: Select Options:
Posting Date Invoice Date
Invoice Date

Additional Selection Options: Enter the range of posting dates you wish to
appear on the report. You may type these dates manually, or use the Calendar
buttons to select them from a graphical calendar.

12052008 1:17 pm Job Costing Transfer Posting Report Page lofl

Selactions = All
Posting Date == 07/01/2005 and Posting Date <= 12731/20035

CallSlips
Job # J JobName 1 Sitz Name J Batch ID 1
Callslip= ] TsnDate | MatCost 1 Invoice= ] Tipe]
03060002 madison naw a/'cinstl Madison, Panla 03JUL-2
145 07/07:2005 5500 Cir
05070001 Papa John's - T&M Papa John's Pizs 05IUL-2
1033 07/082005 95000 1007 M
0306-0002 madison naw a'cinsal Madison, Panla 03AUG3
1050  Q8/01.2005 147415 Ctr
05060002 madison new a'cinstll Madizon, Pauls 05AUG3
1031 08/012005 0.00 Ctr
03060002 madison naw a/'cinstl Madison, Panla 03AUGS
1052 (Q8/01:2005 0.00 Cir
05060002 madison new a'cinstl Madizon, Pauls 05AUG3
1038 0B/01:2005 69.530 Ctr
Invoices
Job = Job Name i ite Name .
Job | Job Name ] Bill To | Site Name ] Batch ID 1
voice # | Inv Date | Posted | Labor lMatﬂial lMi:c | Subtotal | Tax | Grand Total |
35 ﬂﬁ,qﬂs_jmdﬁoun!“ac33133331“1150]1
J-1006 07/082005 07/082005 50000 15000 0.00 63000 0.00 65000
050740001 Papa Joho's - T&M 001013 PapaJohn's Pizm
J-1007 07/082005 07/082005 142666 1,90000 0.00 332666 0.00 332666 Tl
05060002 madison naw a'c instll 001033 Madison, Pauls 05AUGE
J-1008 08/012005 08/012005 25000 0.00 0.00 25000 0.00 25000 Cir
05060002 madison naw a'c instll 001033 Madison, Pauls 05AUGE
J-1009 08/012005 08/012005 533000 0.00 0.00 535000 0.00 533000 Cir
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Job Cost Posting Report by Batch

Description: This report allows you to select a batch and view a detailed list of
the Job Cost Call Slips or Job Cost Invoices that were part of the batch. The
normal Sort and Selection options are not used on this report. Instead, when you
select the Posting by Batch report, a special selection window will appear, asking
you to select a month and year, then click the List Batches button. A list of all
batches for the chosen month and year will appear. Click on a batch and click
the Select button to generate the Posting by Batch report.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for

the month and year will appear. Select a batch and click Run to produce the
Posting Report by Batch.

120052008 1:19 pm Job Costing Transfer Posting Report Pagelofl
BatchNo == 2 AND BatchNo ==2
CallSlips
Job # J JobName 1 Site Name j Batch ID 1
CzllSlip# g TxnDate g MatCost 1 Invoice # | Tm
05060002 madizon new a'cinstll MMadison, Pauls 05JUL-2
1049 07/072005 3500 Cir
035070001 Papa John's - T&M Papa John's Piza 05JUL-2
1053 07/082005 95000 J-1007 TA
Invoices
Job # | JM& j Bill To | Site Name 1 Bﬂj 1
Invoice #  J InvDate § Posted J Labor J Material J Misc J Subtotzl J Tax J Grand Totzl T-}EI
03506-0002 madison new acinstl 001033 Madison, Pamla 05TUL-2
T-1006 07/082005 07/08.2005 50000 15000 0.00 630.00 0.00 63000 Ctr
05070001 Papa John's - T&M 001013  PapaJohn's Pizm 05TUL-2
J-1007 07/082005 07/08.2003 1. 42666 1.900:00 0.00 3.32666 0.00 3.326.66 T
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Payment Edit Report

Note: this report is not available for QuickBooks or StarBuilder users, since all
payment functions are performed in QuickBooks or StarBuilder.

Description: This report produces a list of all the Payments that haven't been
posted yet. These Payments will be gathered into a batch and assigned a Batch-
ID, using the month and year you select. The report will include a Results
column that indicates whether any of the Payments has a serious problem that
would prevent you from posting it. The Payment Edit Report also appears as
Step #2 on the Payment Steps Menu.

Sort Options: Select Options:
User ID User ID
Payment Date Payment Date
Customer Name Customer Name
Site Number Site Number

Additional Selection Options: Use the pull-down menus at the bottom of the
report screen to select the Month and Year you wish to use on the batch.

12052008 1:47 pm Accounts Receivable Payments Edit Report Pagelofl
Selections = All
Bach 1D}
Cust# g Customer Name JPvmt Date g Pymt Type g Check Ne g Result g
Invoice # J Debit Account j Debit Account Description  J Cradit Account J Cradit Account Description  J Pavment Amt Adjustl:uem Amt |
0SDEC17
001001 Miller, Stephanie 12052008 Ck 89001 ]
C-1003 1010 Reg Check Acct 1100 AR 139.00 0.00
001004  Creamy Cheesecake Company 12052008 Ck 100054 i]
5-1008 1010 Repg Check Acct 1100 AR 336.43 0.00
001005  Crane, Rebecea 12/052008 Cash 0
5-1133 1010 Feg Check Acct 1100 AR 116.66 0.00
001008  Dominguez, Alberto 12/052008  Cash ]
5-09383 1010 Reg Check Acct 1100 AR 50.00 0.00
001012 Wet & Wild Power Sports 121052008 CC ]
C-1006 1010 Repg Check Acct 1100 AR 1.200.00 0.00
Batch Totals: 1.862.11 0.00
Report Totals: 1.862.11 0.00
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Payment Edit Report Reprint

Note: this report is not available for QuickBooks or StarBuilder users, since all
payment functions are performed in QuickBooks or StarBuilder

Description: This report allows you to reprint the Edit Report for any given batch
of Payments. The reprinted report will look exactly like the original Edit Report.
This report is useful if you want a list of all the Payments that were included in a
certain batch. You can find the Batch Number for any given Payment at the top
of the Payment screen. If you wish to remove a particular Payment from a batch,
there is a Remove From Batch button in the bottom right corner of the Payment
screen. After a Payment has been removed from its batch, it can be modified or
deleted, if necessary.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the
Payment Edit Report Reprint.

12052008 132 pm Accounts Receivable Payments Edit Report Reprint Pagelofl
BatchMNo »= 17 AND BatchNo == 17
BatchID ]
Cust # J Customer Name JPvmtDate  j Pymt Type J CheckNo  J Rﬂl
Invoice # | Debit Account |Debit AccoumDesu"iﬂon | Credit Account | Credit AccoumDesmﬂon |Pa'.mem Amt | .‘\djusunem Amt |
08DEC17
001001  Miller, Stephanie 121052008 Ck 39001 0
C-1003 1010 Reg Check Acct 1100 AR 159.00 0.00
001004 Creamy Cheesecaks Company 12052008 Ck 100034 0
5-1008 1010 Reg Check Acct 1100 AR 336.45 0.00
001005 Crane, Rebecca 121052008 Cash 0
5-1133 1010 Beg Check Acct 1100 AR 116.66 0.00
001008 Deminguez, Alberto 1210572008  Cash 0
509385 1010 Reg Check Acct 1100 AR 50.00 0.00
001012 Wet & Wild Power Sports 121052008 CC 0
C-1006 1010 Beg Check Acct 1100 AR 1.200.00 0.00
Batch Totals: 1,862.11 0.00
Report Totals: 1.862.11 0.00
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Payment Posting Report by Batch

Note: this report is not available for QuickBooks or StarBuilder users, since all
payment functions are performed in QuickBooks or StarBuilder

Description: This report gives you a list of Contract Invoices that have been
posted under a given Batch-ID. The report includes the customer name, invoice
number, and dollar value of each invoice.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the
Payment Posting Report by Batch. Note that only posted payments, which have
been processed with Step #3 on the Payment Steps Menu, will appear on this
list.

120372008 2:40 pm Accounts Receivable Payments Posting Report Pagelofl
BatchMNe >= 17 AND BatchNo == 17
BatchID ]
Cust # J Customer Name JPvmt Date  J Pymt Type J CheckNe  J PostDate
Invoice # | Debit Account |Debi1 Ac:oumDescriE'on | Credit Account | Cradit AccoumDewﬂiﬂ'on lPem:uem Amt | Adjustl:neut Amt |
08DEC17
001001 Miller, Stephanis 120052008 Ck 20001 12/05,200%
C-1005 1010 Reg Check Acct 1100 AR 15000 0.00
001004 Creamy Chessecaks Company 12052008 Ck 100054 124032008
5-1008 1010 Feg Check Acct 1100 AR 336.43 0.00
001005  Crane, Rebecca 12/032008  Cash 12/03,2008
5-1133 1010 Feg Check Acct 1100 AR 116.66 0.00
001008 Dominguez, Alberto 12/052008  Cash 12/03,2008
509383 1010 Reg Check Acct 1100 AT 50.00 0.00
001012 Wet & Wild Power Sports 120052008 CC 12/03,2008
C-1006 1010 Reg Check Acct 1100 AR 1.200.00 0.00
Batch Totals 1.862.11 0.00
Report Totals : 1.862.11 0.00
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Service Charge Edit Report

Note: This report is not available for QuickBooks or StarBuilder users, as all
service charge processing takes place in QuickBooks or StarBuilder.

Description: This report lists all of the Service Charges that were created for the
month and year you specify. The system uses the Terms and Service Charge
grace period specified for each customer to compute which service charges are
due. Terms and Service Charge grace periods can be set on the Billing screen
of the Customer/Site File, and defaults for both values can be attached to each
Customer Type, in Setup / Subsystems / Customer Types. The percentage
assessed for Service Charges, along with text for Service Charge invoices and
other options, can be set with Setup / Settings / Service Charges. This report
appears on the Service Charge Steps menu as Step #2.

Sort Options: Select Options:
Invoice Date Invoice Date

Additional Selection Options: Use the pull-down menus at the bottom of the
report screen to select the Month and Year for the Service Charges.

12052008 324 pm Accounts Receivable Service Charge Edit Report Pagelofl
BatchNo == 2 AND BatchNo <=2
Invoice # I Invoice Date I Batch ID I Cust # I Customer Name I Amt Past Duel Srv Charge I Srv Charge I Result
Py oL _I
SC-5 12/0572008 08DEC2 001001 Miller, Stephanie 746.88 1.5000 11.20 0
5C-6 1270572008 08DEC2 001004  Creamy Cheesecake Company 1.480.96 1.5000 221 0
5C-7 12/0572008 08DEC2 001005  Crane, Rebecca 60.73 1.3000 0.91 0
5C-8 12/03/2008 08DEC2 001006  Corso,Frank 1.809.50 1.5000 2714 0
5C-9 12/05/2008 03DEC2 001037  Bose, Charlene 302.12 1.5000 433 0
5C-10 12/05/2008 08DEC2 001042  Agmew, Spiro 146.93 1.5000 220 0
Batch Totals 4.547.14 68.19
Report Totals: 4,347.14 68.19
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Service Charge Edit Report Reprint

Note: This report is not available for QuickBooks or StarBuilder users, as all
service charge processing takes place in QuickBooks or StarBuilder.

Description: This report will re-print the Edit Report for any given batch of
Service Charges. Important Note: QuickBooks SDK users should create service
charges in QuickBooks, not Acowin, since Acowin does not have access to the
payment information necessary to accurate calculate the service charges.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the
Service Charge Edit Report Reprint.

12/052008 324 pm Accounts Receivable Service Charge Edit Report Reprint Pagelofl
BatchMNo == 2 AND BatchNo==2
Invoice # I Invoice Date I Batch ID I Cust # I Customet Name I Amt Past Duel Srv Charge I Srv Charge g Result
P "mm_l _I
SC-3 12/05/2008 08DEC2 001001  Miller, Stephanie 746.38 1.5000 1120 0
5C-6 12052008 (08DEC2 001004 Creamy Chessecake Company 1.480.96 1.5000 221 0
5C-7 12/05,2008 08DEC2 001005  Crane, Rebecca 60.73 1.5000 0.91 0
SC-8 12052008 08DEC2 001006  Corso, Frank 1.802.50 1.5000 27.14 0
SC-9 127032008 0SDEC2 001037  Bose, Charlene 302.12 1.5000 453 0
5C-10 12052008 08DEC2 001042  Apmew, Spiro 146.93 1.5000 220 0
Batch Totzals 4354714 68.19
Report Totals : 434714 68.19
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Service Charge Posting Report by Batch

Note: This report is not available for QuickBooks or StarBuilder users, as all
service charge processing takes place in QuickBooks or StarBuilder

Description: This report lists all of the Service Charges that were posted under a
given Batch-ID. The report includes the dollar value of these Service Charges.
You can run this report for any posted batch of Service Charges at any time.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the
Service Charge Posting Report by Batch. Note that only batches which have
been processed with Step #3 on the Service Charge Steps Menu will appear on
the list.

12052008 331pm Accounts Receivable Service Charge Posting Report Papelofl
BatchNo == 2 AND BatchNo == 2
Invoice # Iluvo{ce I Post I Batch ID I Cust # I Customer Name I.*\mt Past Due g Srv Charge I Srv Charge g Result
e = e w_l _I
5C-3 12/05/2008 12/052008 08DEC2 001001  Miller, Stephanie 746.88 1.5000 11.20 0
SC-6 12/05/2008 12/052008 08DEC2 001004  Creamy Cheeseczke Company 143096 1.3000 2221 0
5C-7 12/05/2008 12/052008 08DEC2 001005  Crane, Rebecca 60.73 1.5000 0.91 0
5C-8 12/05/2008 12/05:2008 08DEC2 001006  Corso, Frank 1.809.50 1.3000 27.14 0
5C-9 12/05/2008 12052008 08DEC2 001037  Bose, Charlene 302.12 1.5000 4.53 0
5C-10 12/05/2008 12/05:2008 08DEC2 001042  Apmew, Spiro 146.93 1.3000 220 0
Batch Totals: 4547.14 68.19
Feport Totals : 4547.14 68.19

21



Aged Receivables Report

Note: This report is not available for QuickBooks or StarBuilder users, since
payment information from those programs is not relayed back to Acowin for aging
purposes. Aging reports should therefore be run in QuickBooks or StarBuilder.

Description: When you run this report, you will select an Aging Date. This could
be today's date, or a date in the future or past. The report will list every invoice
that was open on the Aging Date you specify, and indicate how long the invoice
had been open at that time. Payments made after the Aging Date are
disregarded, so the true balance of each invoice, as of the Aging Date, can be
determined. Important Note: QuickBooks SDK users should use the QuickBooks
aging report, rather than the aging report in Acowin.

Sort Options: Select Options:
Customer Name Customer Name

Additional Report Options: Use the “As Of” field to specify the aging date for
the report. The age of all open invoices will be calculated using this date.
Payments after this date will be disregarded. You can enter the date manually,
or click the Calendar button to select it with a graphical calendar.

12052008 338 pm Receivable Aging Report by Customer Pagelofl
CustName == zee AND CustName == ammew Apgmg Date: 12312007
Cust = | Customer Mame J Customer Phone g Customer City / State / Zip 1
Site # J Site Name J Sitz Phone J Site City | State | Zip 1
001003  Ace Hardware Of Lee County (239)472-3354 Sanibel FL, 33937
001003-0004 Ace Hardwars - Fowler (2397036-7863 Ft. Myers FL, 33001
Invoice # Invoice Date  Invoice Amt TotalDue 0-30 3160 61490 91120 Ower 120
5-1234567868 100012005 53000 53000 0. 000 0.00 0. 53000
5-1050 010172007 13250 1325 0.00 0.00 0.00 0.00 1325
5C-1 031012007 19 19 0.00 0.00 0.00 0.00 19
5-1089 06/132007 <5300 <5300 0.0 0.0 0.00 0.0 <5300
Subtotsk: 13449 13449 0. 000 0.00 0. 13449
001042  Agmew, Spiro (300)555-1111 Ft. Myers FL, 33012
(001042-0001 Agnew, Spiro (800)555-1111 Ft. Myers FL, 33912
Invoie # Invoice Date Invoicz Amt TotalDue 0-30 3160 6140 91-120 Dwer 120
5-1026 051082006 h2 FEwal 0.00 0.00 0.00 0.00 FEwal
5-1087 03152007 1,59000 1,59000 0.0 0.00 0.00 0.00 1,59000
5-1058 031572000 -1,58000 0 -1,59000 0.00 0.00 0.00 000 155000
5-1072 071972007 14693 14693 0.00 0.00 0.00 0.00 14693
c-117 051012007 12% 12.5% 0. 000 0.00 0.0 12.5%
Subtotsk: 23470 23470 0.00 0.00 0.00 0.00 23470
Totals from Pre Pay Aging Totals 0-30 31460 5190 912 Owr1d
Totals from AR Load 0.00 0.0 0.00 0.00 36919
Totals from AR 369.19
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Sales Tax Report

Description: This report lists invoice amounts and Sales Tax totals, and
provides a total amount of tax collected for each Sales Tax Region. You can use
this report to calculate how much tax you need to remit to your government
taxing authorities. QuickBooks and StarBuilder users are encouraged to use the
Sales Tax report in those programs, since adjustments to invoice taxable
amounts may have been made after the invoices were sent over from Acowin.

Sort Options: Selection Options:
Invoice Date Month and Year for invoices

Additional Report Options: You can subtotal the report by Tax Region or Tax
Percentage.

12/052008 3:53 pm Sales Tax Report by Tax Region Page 2af 3
Month = 12
Tear =2008
Customer Nzms Sitz Name Invoics Invoice Invoice § Tax N Taxable Tax Inveice B
I I Type Number Date Percent | Taxable I I Amount | Amount I IJ
Robinson, Patrk Robinson, Patrk Contract C-1174 11102008 0.0600 1083 000 0.00 108
Toddler Tech Preschool  Taddler Tech Preschool Contract C-1175 11102008 0.0600 20000 000 0.00 2000
Dell, Chrstina Dell, Christina Contract c-1176 11102006 0.0600 1,66666 000 0.00 166666
Fres, Scott Free, Scott Contract C-1177 11102008 0.06800 285 0.0 0.00 285
Ace Hardware Of Lee Co Ace Hardwars - Fowler Contract C-1178 11102008 0.06800 10000 0.0 0.00 10000
Club 430 Club 430 -Cape Contract C-1179 11102008 0.06800 91.66 0.0 0.00 9168
Zippo, Tommy Zippo, Tommy Contract C-1180 11102008 0.0600 36.80 0.00 0.00 36.80
Miller, Stephani Miller, Stepharni Contract C-1181 MA00E  0.0600 134 0. 0.00 1340
Tacmznt, Tazha Tacment, Tasha Contract c-1182 1102008 0.0600 1325 000 0.00 135
Demizux, Harod Demizux Elzctrical Inc. Contract C-1183 1102008 0.0600 10000 000 0.00 10000
Shiraz Onental Rug Galk Shiraz Onental Rug Galley  Contract c-1184 A28 0.0600 10000 0.m 0.00 10000
Example Home Builders, Example Home Builders, I Contract c-1185 A28 0.0600 99 60 0.m 0.00 9960
Hanover, William Hanover, William Contract c-118 11102008 0.0600 15900 000 0.00 15900
Ace Hardware Of Lee Co Ace Hardwars - Fowler Serice 5-1025 12052008 0.0600 17333 7550 2253 RT13%
Inveices 59 3997581 3755 2253 4037384
Percent Amount
Local: 0.0000 0.00
City: 0.0000 0.0
County: 0.0000 0.00
Other: 0.0000 0.00
State: 6.0000 2.5
0.0600 25
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Tax Credit / Refund Report

Description: This report is designed for companies that pay sales tax when they
purchase material, and charge the end user sales tax so that they can review a possible
tax credit earned. This report will use the tax region in which the material was sold as
the basis for calculating the sales tax credit. This report assumes that you pay sales tax
on all items purchased. For this report to calculate the tax credit, your tax region must
have a percentage associated with it.

If you are using a tax region that you set up for tax exempt customers with a 0% tax,
then the system will not calculate the tax credit. If it is a tax exempt customer, then you
should use a tax region with a percentage and uncheck the tax checkboxes on the call
slip or invoice. NOTE - You might consider creating a tax region that starts with the
letters "TE" for Tax Exempt and then the name of your normal tax region. This will allow
you to quickly see if you accidentally charged sales tax on a customer that should have
been tax exempt and will still have the tax percentage for the tax credit report.

Please check with your CPA and state department of taxation and finance to verify that
the information gathered on this report will work for you in order to claim a tax credit.

Sort Options: Selection Options: Additional Options:

Invoice Date Month and Year for invoices Include Misc Codes
Include PO Items*
Include Inventory Items*
Include Free Key Items
Include Direct Charge Material*
Include Direct Charge Misc.
* = Checked by default

0700212014 9:22am Tax Credit/ Refund Report Fage 1
Month=6 Year = 2014 O Include Misc Codes O Include Fres Kay Items
B Include PO Items B Include Direct Charge Materizl
B Include Inventory Itsms O Include Direct Charge Misc
Customer Name Trans Eaf= Trans Tvpe Tax Tax
Dzt I I FRagion Parcant I
LaborSal Material Sall Misc Sell Tax Amount TotalInvoice Capital MatUsadin Tax Cradit
I I I I AmountLess Tax Improvamant IPepai(lLaintm I
Foster, Ralph 06/10/14 5-2157 Service FLTMS 6.000%
773.45 6,976.55 0.00 418.59 7,750.00 0.00 3,851.80 23111
Teterick, Bryan 0612114 5-2159 Service FLTMS 6.000%
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Schaeffer, Brian 06/05/14 5-2156 Service FLTMS 6.000%
259.00 377.00 0.00 22.62 613.38 0.00 63.81 a3
Trago, Brian 06/16/14 5-2160 Service FLTMS 6.000%
216.00 354.00 0.00 21.24 54876 0.00 38.03 228
FLTMS 1,248.45 7.707.55 0.00 462 .45 891214 0.00 3,953.64 237.22
Totals: 1,248.45 7.707.55 0.00 462 .45 891214 0.00 3,953.64 237.22
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Customer Statements

Note: This report is not available for QuickBooks or StarBuilder users, since
payment information is maintained in those programs, and statements should
therefore be generated in QuickBooks or StarBuilder.

Description: Customer Statements are lists of open invoices that you can print
and mail to your customers. When you generate the statements, you'll provide
an Aging Date, which is used to determine the age of each invoice listed on the
statements. For example, if an invoice is dated May 15th and you choose May
25th as the Aging Date, that invoice would be listed as 10 days old on the
statements. Each statement can include a "dunning message", which is based
on the age of the customer's oldest invoice. The dunning messages would
represent increasingly serious reminders to the customers that their accounts
include overdue invoices. You can set up the dunning messages with Setup /
Settings / Forms / Statements, by clicking on the View/Edit Dunning Messages
button

Sort Options: Select Options:
Customer Name Customer Name
Customer Number Customer Number

Additional Report Options: Use the “As Of” field to set the aging date for the
customer statements. You can force the system to print a separate page for
each Site, include Service Charges on the statements, and include invoices that
currently have a Credit Balance.

Ace Hardware Of Lee County
2025 Periwinkle Way
Sanibel FL, 33957

Customer No 001003 Statement Date:  12/03/2008
Invaics / |nvaie Original Pymis | 0-3 316 61-90) 9112 Ower 1200 Curent
coeco Il [l et R I (s DR M -l
Site 0010030004 Acs Hardwars - Fowler 3700 Fowler St
10/012005 5-1234567838 53000 0.00 000 0.00 000 53000 53000
121192005 Cash 0.00
01/01/2007 5-1050 1325 0.00 0.00 0.00 000 13250 13250
03062006 1122 10000 0.00 0.0 0.00 0.0 10000 10000
12052008 51025 5713 5713 000 0.00 000 000 57136
100102008 C-1158 90000 0.00 90000 0.00 000 0.00 50000
1111072008 C-1178 10000 10000 0.00 0.00 000 0.00 10000
Totals for Site 0010030004 233386 0.00 6713 90000 0.00 0.00 76250 2,33386
Customer Totals 233386 0.00 6713 90000 0.00 000 76250 233386
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A/R Payment Transfer Report

Description: This report will list the payments that were applied to a Call Slip invoice
(through the "Envelope" icon on the call slip or Dispatch Detail Screen or from
ACOTRUCK) that have been or will be transferred to QuickBooks during the QuickBooks
Syncing process. This report will show if the payment was Cash, Credit Card or Check
for each customer and will give you a G/L Activity Grand Total at the bottom of the report
for each type of payment. The Credit Card Detail totals will also be shown at the bottom
so you know how much your payments were for each credit card type. You can select
the report to run by Customer and/or Date and can choose to show payments based on
if they have been synced or not synced to QuickBooks. This will allow you to see if you
have any payments that have not been transferred to QuickBooks, but will the next time
you sync the Payments.

Sort Options: Select Options:  Additional Options:
Customer Name Customer Name Synced
Payment Date Not Synced

Show Invoices

Included Payments created from
Call Slip Money collected
Include payments created from
the Auto CC / ACH Feature

7i2i14 1114 am Payment Transfer Report Page 1 of 1
PaymentDate == 06/01/2014 AND PaymentDate <= 07/31/2014 @ Syneed B Money Collected
H NotSynced 0 Aute CCACH
Customear Nama I PaymentDa= I Crzatad From I Cash I CraditCard (ACH I Chack I

Status: Synced

Foster, Ralph 06/10/2014 Money Coll 0.00 0.00 T.668.39
Eelly, Megyn 077142014 Auto CC/ACH 0.00 20.87 0.00
Schaeffer. Brian 06/03/2014 Money Coll 0.00 0.00 550.00
Teterick, Bryan 06/12/2014 MMoney Coll 0.00 0.00 500.00
Trago, Brian 06/16/2014 MMoney Coll 0.00 0.00 200.00
Trago, Brian 06/16/2014 MMoney Coll 0.00 270.00 0.00
Synced Totals: 0.00 20087 891839
0.00 20087 891839
GLActivity

Cash Credit Card/ACH Check

1015 0.00 270.00 8,918.59

1499 0.00 20.87 0.00

Credit Card Detail

Card Type Amount
ACH/Other CC 2087
Wisa 270.00
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Accounts Payable Reports

Since ACOWIN Integrates with third party accounting systems, such as
QuickBooks and StarBuilder, most of your Accounts Payable Reports will need to
be printed from your third party accounting system.

NOTE - If you are NOT using QuickBooks as your accounting system, then you
will only have the option of the reports with an asterisk (*) next to it.

Vendor Bill Report
Vendor Bill Journal Entries
*Use Tax Report
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Vendor Bill Report

Note: This report is only available for QuickBooks users who have completed the
QB Wizard for A/P, linking the QuickBooks Accounts Payable module to Acowin.

Description: This report lists Accounts Payable invoices, including invoice
number, invoice date, vendor name, and invoice amount. If the amount of the
invoice was different from the amount of the Purchase Order, the difference
between them will be listed as the "Offset Amount.” You can select a particular
vendor, or a range of invoice dates, for the report. You can also limit the results
to invoices that have been transferred to accounting, or which have not been
transferred yet.

Sort Options: Select Options:

Invoice Date Transfer Date

Vendor Invoice Date
Vendor

Additional Report Selections: You can limit the results to Vendor Bills that
have been placed on Hold, transferred to Accounts Payable, or not transferred.

12/05/2008  3:31:33FM Vendor Bill Report Page 1 of 1
Salactions =All B Hold
O Trmsferred
M Not Transferrad
Invoice Dae g Invoice 2 Vandor 2 Vandor Nama PO= Transfar Invoice Offsat Tax
I I I I Dat Amoumt Amoumt Amoumt I
05/082006  test Mendoz_19 hendoza hMechanical 9 10000 -4.600.00 0.00
07/03.2006 83478 Mendoz 19 Mendoza Mechanical 15 19687 0.00 1112
07/03.2006 0000052 Mendoz 19 hendoza Mechanical 15 -19687 0.00 -11.12
09/22:2006 CRO92206 Chriz 9 Chris Mardsr 2 -8182 -§l152 0.00
10/06:2006 0610068 Campin_8 Campion, Patrick CPA 18 4500 0.00 0.00
04./27:2007 05120 Matal 20 Ndatal Wods ] 30774 6.50 2874
05/14:2007 3366 Connar_13 Conner Garden Suppliss 22 19500 0.00 0.00
01./2%:2008 9780 Gussms 17 Grus sman's Mursary 3 97.80 0.00 0.00
04./23.2008 0063 Connar 13 Conner Garden Suppliss 38 1500 1500 0.00
BEl62 -4.66042 1874
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Vendor Bill Journal Entries

Note: This report is only available for QuickBooks users who have completed the
QB Wizard for A/P, linking the QuickBooks Accounts Payable module to Acowin.

Description: This report details the credits and debits made to various General
Ledger accounts by your Accounts Payable invoices. A/P invoices generally
credit Accounts Payable and the Offset liability account (if the amount of the
invoice was different from the amount of the Purchase Order.) The debit
accounts are generally Cost of Goods accounts for purchases directed to Call
Slips, or the Inventory asset account for Inventory purchases. When you run this
report, you'll select a month and year, and the report will detail General Ledger
credits and debits from A/P invoices for the selected month and year.

Report Selection Options: Use the pull-down menus at the bottom of the
screen to select the Month and Year for the report. You can limit the report to
Vendor Bills that have been placed on Hold, or those which are not on Hold.
There is also a Show Detail option that causes each Vendor Bill to be listed
separately. If this option is un-checked, the report will include only the total
credits and debits for each vendor.

12/08/2008  9:05:20AM VendorBill - Journal Entries Pagelofl
Year/Meomh 200811 B On Hold
H Show Detail B NotOn Hold
Inveice & PO% Status T Tax Offsat Offsat AP AP
I I I Accomt Amoumt I Account Amount I Accomt I Amourt I
Vandor: Bawsho 2
1106BCR. g1 Hfar AP 4000 0.00 2020 0.00 2000 -85.00
1200 Inveantory 8500
110708BAY 81 Hfar AP 4000 6.00 2020 .00 2000 10000
1200 Inventory 1.00
1200 Inveantory 8500
Vandor: Chriz &
1107BAG 80 Xfar AP 4000 0.60 2020 0.50 2000 1.60
1200 Inveantory 0.50
Vandor: Connar 13
0811080 82 Kfar AP 4000 0.00 2020 0.00 2000 34000
1200 Invantory 17000
1200 Inventory 8500
1200 Inveantory 8500
Eeport Summary
1200 [nvartony 34150
2000 Accounts Payshle 33660
2020 Vendor Bill Offsst 850
1000 Material Cost 6.60
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Use Tax Report

Description: This report lists all Call Slips that were flagged for Use Tax, and
invoiced during the selected month and year. Use Tax is set on the Invoice
screen of the Call Slip. The report includes the Customer and Site names,
Invoice Date, taxable vs. non-taxable amounts, and Use Tax from each
selected Call Slip. A subtotal is provided for each Tax Region. Note that ONLY
Call Slips marked for Use Tax will appear on this report. For a report of Sales
Tax collected from your customers, use the Sales Tax Report, found in the
Accounts Receivable reports. To obtain a total of tax you paid directly to your
Vendors through Accounts Payable Invoices, use the Vendor Bill Report (which
is only available if you are integrating ACOWIN with QuickBooks) in the Accounts
Payable report section.

Sort Options: Select Options:
Tax Region Month and Year for invoice dates
12/03/2008 4:27:24PM Use Tax R_eport Page 1 0f1
For Month Year: Dec 2008
Custs 1 Customar Nam= 1 Site & 1 Site Name 1 CS TypaNeo 1 Trans Daizl NonTmb]leaxab]: 1 Tax Amoumt 1 Total l-’l
Tax Region: STATE
001010  Children & AdultDentiste 0010100001 Children & AdultDentistry S 1003 12052008 0.00 1.29631 8426 1,38057
001003 AceHardware OfL2a Con 0010030004 Ace Hardwars -Fowlar 5 1165 12/05.2008 4767 545 0.35 5347
00149  Demieux, Harold 0010450001 Demisux, Harold 5 1287 12052008 -196.15 19613 1275 1275Y
Totals for TaxRagon: STATE -14848 149791 9736 144679
Local 0.00
City 0.00
Coumty 0.00
Orther 0.00

State 9736

FaportTotl -14848 149701 9736 144672
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General Ledger Reports

Since ACOWIN Integrates with third party accounting systems, such as
QuickBooks and StarBuilder, most of your General Ledger Reports will need to
be printed from your third party accounting system.

Journal Entries by Batch
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Journal Entries by Batch

Description: This report allows you to select either a single batch, or a range of
batches. The report lists all the credits and debits that were performed by the
batch in question, including the specific invoice number that produced each credit
or debit. The end of the report will include the total credit and debit amount
posted against each General Ledger account number that was reflected on the
report. This report can be helpful when you're looking over the General Journal
activity in your accounting system, and you want to verify the correct debits and
credits were posted by Acowin.

Report Options:

Print Status — Non-Printed, Printed, or All

Batch Type — Call Slip, Contract, Payment*, Service Charge*, Job Cost
Show Detail — Breaks out the individual invoices in the batch if checked
Show Batch Summary — Adds a subtotal of credits and debits for each batch
Single Batch - Select Month and Year, then choose the batch from a list
Range of Batches — Select starting and ending Month and Year

* these options are not available for QuickBooks and StarBuilder users

12/082008 908 am Journal Entries b}rBa_tch Report Pagelof 1

BatchMNo == 32 AND BatehNo == 32 Batch Type: CallSlip
Printed Stams: NON

Eatch Number J 08NOV-32

Reference # 1 Date § Account Number J Debit o Credit o
Inv# 81076 1170672008 1100 1,588.82 0.00
Inv# 51076 1170672008 1200 0.00 1,008.82
Inv= 51076 11062008 3000 0.00 1.403.20
Inv# 51076 1170672008 3100 0.00 185.62
Inv# 51076 117062008 4000 1,008.92 0.00

Batch Summeary 0ENOWV-32 Account Number Debit g Cradit g

1100 1.588.82 0.00

1200 0.00 1.008.82

3000 0.00 1.403.20

3100 0.00 185.62

4000 1,008.82 0.00

239764 259764

Beport Summary Account Number || Debit g Credit
1100 1,388.82 0.00
1200 0.00 1,008 82
3000 0.00 1,403.20
3100 0.00 18562
4000 1,008.82 0.00

2,56764 239764
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Payroll Reports

Since ACOWIN Integrates with third party accounting systems, such as
QuickBooks and StarBuilder, your Payroll Reports will need to be printed from
your third party accounting system.

Payroll Hours Report
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Payroll Hours Report

Note: This report is only available for QuickBooks users who have completed the QB
Payroll Wizard, linking the QuickBooks Payroll System to Acowin.

Description: Use this report to compare the hours worked on your Acowin Call Slips
with the hours paid on your Payroll Time Cards. Each line of the report displays a single
line of labor from a Call Slip, matched against the Time Card hours paid for that same
line of labor. Hours are broken down into Travel, Regular, Over, and Double Time
columns. If the Time Card hours are different from the Call Slip hours, the line will be
marked with an X symbol. Time Card hours which have not yet been synchronized to
QuickBooks will be indicated with a shaded background. To run the report, you must
select a Pay Period starting date. Any Call Slip labor that has been closed with a
Departed time, and falls within seven days of the Pay Period starting date, will be
included on the report. You can limit the report to a single tech if desired. You may
include only the labor lines that show a variance between the Call Slip and Time Card.

Sort Options:  Selection Options: Additional Options:
Work Date Work Date Show labor pending to sync to QB
Technician Show Labor Synced to QB

Show only lines with variance
between the Call Slip and Time Card

070272014 11:00 2m Call Slip Hours vs Time Cards Pame 1ofl
WorkDate >=01,/012013 AND WorkDate == 07022014

Czll Slip Tme Card —m—m—o
Call Slip = ] Work Date ITI JRT J OT J DT ITT J ET J 0T | DT |
Tech: BOB
2593 03/082013 00:23 01:33 00:23 01:33
2626 03/082013 00:13 01:43 00:13 01:45
Totzls for Tech: EOB 0:40 320 0:00 0:00 0:40 320 0:00 0:00
Tech: NATE
2430 03/082013 00:20 01:40 00:20 01:40
2622 03/082013 00:11 01:18 00:11 01:18
2624 03/082013 00:22 01:19 00:04 00:22 01:23 X
2625 03/082013 00:15 02:43 00:13 02:45
2201 03/142013 00:24 0121 00-06 00:08
2764 03182014 00:16 01:16 00:16 01:16
2774 03202014 00:22 01:15 00:22 01:15
Totzls for Tech: NATE 2:10 10:34 004 0:00 1:32 9:37 0:00 0:08

X  Lines marked with this symbol have variznces
Colored fields have not been syneed to QuickBooks
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Call Slip Reports

These reports are based on the Call Slips File. Each Call Slip represents a
complete work ticket, and includes everything from the customer’s original
request for service, to details of the labor and materials that were used on the
call, to the completed invoice and sale prices. The Call Slip Reports have a wide
variety of applications, reading various portions of the Call Slip data to produce
reports that analyze profitability, print schedules, or list the materials that were
used on service calls. Many of these reports have additional selection criteria
beyond the normal Sort and Selection pull-down menus. These additional
criteria usually relate to the “status” level of the Call Slips, which measure how far
the Call Slip has completed its evolution from the customer’s initial request for
service, to a completed invoice that has been posted to Accounts Receivable.
Limiting Call Slip reports to certain status levels will significantly change the
meaning of the report — for example, if you run a Call Slip Profitability Detail for
only the Call Slips that have been posted to A/R, you'll get very different results
than you would if you included all of the Call Slips at every status level.

Print Call Slips
Scheduled Calls Report
Call Slip Summary
Call Slip Problem Code List
Call Slip Material Usage
Call Slip Material Usage Value
Location Restock from Sales
Misc. Code Usage Report
ACOTRUCK Call Slips
GPS Outstanding Call Slips
Happy Call Slips
Site Calls (High Call Slip Volume)
Service Agreement Opportunity Report
Flat Rate Hours Report
Flat Rate Comparison Report
Flat Rate Evaluation
Flat Rate Spiff Detail
Flat Rate Technician Spiff
Call Slip Profitability Summary
Call Slip Profitability Detail
SalesPerson Profit Summary Report
SalesPerson Profit Detail Report
Distribution Profitability
Preprint Call Slip Invoices
Print Call Slip Invoices
COD Payment Report
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Print Call Slips

Description: This report option prints the selected Call Slips, producing one full
page for each call. The printed Call Slip includes billing information, work site
information, a description of the service requested by the customer, and space to
record labor and materials used. Its layout resembles the pre-printed work
tickets commonly carried by field technicians. Since the printed Call Slip takes
up a full page, a sample has been printed at full size and occupies the next page
of this report manual. Printing the Call Slips is optional — if your technicians rely
exclusively on pre-printed forms which they fill out by hand, you may not need to
print the Call Slips from Acowin.

Sort Options: Select Options:

Call Slip Number Call Slip Number

Taken Date Technician

Zone Site Number

Zip Code Zip Code
Scheduled Date
Taken Date
Zone

Additional Selection Options: You can use the check boxes at the bottom of
the report screen to limit your choice to certain status levels. Since Call Slips are
generally printed and given to the technicians before the work is performed, it
might make sense to choose only the Unscheduled, Scheduled, and Incomplete
statuses. You can also choose only Contract, Non-Contract (Standard),
Inspection or Job Cost (Project Management) call slips.

History, Equipment, and Inspection Print Options: The History/Equipment
section at the bottom of the report screen allows you to include service history,
and the model and serial number of equipment installed at the work site, on your
printed Call Slips. If the Call Slips are Inspections, you can also include either
the short or long form of the Inspection Instructions, which outline the procedures
that should be performed when the technician makes his scheduled maintenance
visit. Including History, Equipment, or Inspections will produce a second printed
page for each Call Slip.

(an example of the printed Call Slip is pictured on the next page)
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Cuality-Built Constmction

16520 South Tamiami T rail

Suite 207

Fort Myerz, FL 33903

Phone: (S00)299-735] Fax: (2390437-0088

Contract CallSlip

CallSlip Numbex:
Job Completed?

Taken On:

Taken By:

1001
ez £ 170
Q2002
12:258p
GUESI

Site Information

Eilling Information

Additional Information

01001-0001 01001 Zentral
IAiller, Stephanie MAiller, Stepharnis P.0.MNumber
0371 Cwpress Lake Dirbre 0371 Cwpress Lake Dirive C.0D. HO
Fort Myers, FL 33907- Fort Myers FL 33907-
Stephanie Etephanie
(238)437-3030 (239)437-3030 Contract # KILL-T2511
Trouble Reported: sk BT LT Balance Problern *
&zked for mone adjostiment and sen=or check, this zerdce covered by her = agresrment
| Tech Schd Date Schd Time Call Start Time On Time Off Total Hour=s Tetal |
BOB QST 2004
Labor Total I |
| Material Information |
| Quantity | | Part Number | | Description Unit Price || Total |
Material Total: | | |
| Service Call Information |
| Service Performed:
Mise Total: | |
Tax: | | |
Call§lip Total: | | |

Thank Vouw

Attenton Cuxtomer: Your xativfacHon ix our goal FPleaxe take a moment to review the accuracy of thix callxlip.
Your yignature ix an acceptance of the serndice performed, that it wax to your xatixfaction and that the equipment wax left in good condition

| Customer Siznature:
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Scheduled Calls Report

Description: This report lists the Call Slips that have been scheduled on the
Dispatch Board. You can select a particular technician and schedule date. The
information on the report includes the work site name, phone number, Call Slip
number, and Zone. If you select the option for additional information, the report
will also include the current status of the Call Slip, the Problem Description, and
the alternate contact phone number for the work site. This report is the best tool
for "printing the Dispatch Board", and can be useful if you wish to provide
technicians with a printed copy of their schedules.

Sort Options: Selection Options:
Technician Technician
Schedule or Taken Date Schedule Date

Site Name or Site Address Zone

Zone

Status

Additional Report Options: You can use the check boxes at the bottom of the
screen to limit the report to certain Call Slip status levels. Other check boxes
allow you to include additional Call Slip information, the address of each work
Site, and the Call Slip Problem Descriptions. The example pictured below
includes all three of these options. This report can also be used to create mailing
labels based on the selection criteria.

12082008 923 am Scheduled Calls Report Page1ofl
SchedDate >= 11/18/2008 AND SchedDate <= 11/18/2008
Taken I Call Slip= I Site Name I Phone I Zone I Tech I Scheduled I Scheduled I
Date Date Time
Site Address 1
Status J Problsm Description J EstTim= J§ Phone2 |
Problem Description - Details 1
11/052008 1177 D'z Phammacy (415)3559009 EBOB 11/18.2008
Dru Gragory 320 Iviain 5t Bayshora CA 94326
AR Inspaction 0100
##% INS-Inspection ***
11/05/2008 1183 Abe'sLodk &Kav (239)430-8369 CAFE BOB 11/18.2008
1015 SW 13th 5t Cape Coral FL 33909
AR Clzan & Check 0300
*##% CC-Clean & Check **=
11/052008 1187 DataBy Dave (415)5553312 BOB 11/18.2008
468 § Independence Bl Vitginia Beach VA 23432
LAB Clean & Check 0100
##% CC-Clemn & Check **#
11/07.2008 1204 Shed (239)955-1111 BOB 11/18.2008
Izland Park FtMyers FL 33907
MAT ACProblam 0100

=55 AC-AC Problem *=*

Subtotal Coumt 4

Report Total Coumt: 4
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Call Slip Summary

Description: This report lists basic information about the selected Call Slips,
including the work site name, scheduled date, type of service requested, and the
assigned technician, if any. The Call Slip Summary report has many uses. You
can use the status selections to produce lists of unassigned or incomplete calls,
or lists of calls with labor and materials added that are waiting for final invoicing.
You can use it to obtain a list of the calls scheduled for a certain technician, or a
range of dates.

Sort Options: Selection Options:
Call Slip Number Call Slip Number
Scheduled / Work Date Scheduled / Work Date
Site Name Site Name

Technician Technician

Status Job Number

Additional Selection Options: The check boxes at the bottom of the report
screen can be used to select particular status levels, such as Unassigned or
Incomplete. There is a “Select All” button to select all of the status levels. Also,
you can limit the report to only Inspection, Contract, standard, or Job Call Slips.

This report can also be used to select Call Back and Warranty calls.

01/082014 10:15am CallSlip Smmna.ty Report Pagelofl

WorkDate == 12/01/2013 AND WorkDate == 01/08/2014 .
B Inspection B Nen-Contract

B Contract B Job Cost
CallSlip = I Site Name I Scheduled I Primary I Status I Zone I CallSlip I Taken By I Invoice # I
Wotk Date o] Tips

1031 Action Electric, Inc. 12222013 BOB SCHED Central Non-Cr NATE

2718 Johnson, Richard 122014 NATE SCHED Gateway Non-Cr NATE 52077

2717 Lewis, Randy 12272013 BOB SCHED Gateway Non-Cr NATE

2715 Revnolds, Paul 12182013 NATE SCHED Gateway Non-Cr NATE

2716 Revynolds, Paul 12202013 BOB SCHED Gateway Non-Cr

2712 Severson, Marcie 12/42013 NATE SCHED South Non-Cr NATE 5-2073

2714 Severson, Marcie Mlulti Multi (2) INC South Non-Cir NATE

2711 Smith, Mike 12/42013 NATE MAT South Insp NATE

2710 Smith, Sean 12/42013 NATE AR Gateway Non-Cr NATE 5-2074

2713 Smith, Sean 12172013 NATE AR Gateway Non-Cr NATE 5-2076

Totzl Number of Fecords : 10
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Call Slip Problem Code List

Description: This report lists Call Slips according to their Problem Codes, which
identify the general nature of the service requested by the customer. If a Call
Slip has more than one Problem Code, the first Problem Code listed on the Call
Slip is used. A subtotal for each Problem Code is provided. This report is useful
for analyzing how many calls of each Problem Code you have received within a
given date range, helping you determine which types of service are more
commonly requested by your customers. By limiting the report to only certain
Status Levels, you can get lists such as all of the incomplete calls by Problem
Code, or all of the unscheduled furnace repair calls, etc.

Sort Options: Selection Options:
Problem Code Problem Code
Taken Date

Additional Selection Options: The report can be limited to certain Status
Levels with the check boxes at the bottom of the report screen. There is a button
to select all status levels if desired.

1/8/2014 10:06:23AN Problem Code Usage List Page 1 of 1
Problem Code J Problem Name JDate Taken | Status J CallSlip= J SiteName I
HEAT Heat Problem 12042013 SCHED 2712 Severson, Marcie
| Numberof Calls for: HEAT 1 |
INSP Inspection 12/042013 MAT 2711 Smith, Mike
| Numberof Calls for: INSP 1 |
INSTAL Installation 12/1772013 SCHED 2713 Reynelds, Paul
INSTAL Instzllation 12/1772013 SCHED 2716 Reymelds, Paul
[ Numberof Calls for: INSTAL 2
NC No Cooling 122772013 SCHED 2717 Lewis, Randy
NC No Cooling 12/31,2013 SCHED 2718 Johnson, Richard
NC NoCooling 127172013 INC 2714 Severson, Marcie
NC No Cooling 12/042013 AR 2710 Smith, Sean
NC No Cooling 12/1772013 AR 2713 Smith. Sean
| Numberof Calls for: NC 3
Total Calls: 9
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Call Slip Material Usage

Description: This report lists the materials that were used on the selected Call
Slips. It can be run for a range of invoice dates, or limited to a specific truck or
warehouse, so you could use the report to see all of the parts taken from a

specific truck during the last week, for example. This is a good report for general
monitoring of parts usage. You can use the Key Code sort option to find parts
that sell exceptionally well or poorly, which might lead you to adjust your optimum
stock levels for your warehouses and trucks. If you’re more interested in costs
for the materials that were used, instead of details on the materials and the Call
Slips where they were used, you can try the Call Slip Material Usage Value

report.

Additional Selection Options: This report can be limited to show just un-
posted, posted or both types of call slips. You can also elect to show Inventory
items, non-inventory (Freekey) items and/or items purchased on a PO to the call

slip.

Sort Options: Selection Options:

Key Code Key Code Truck

Invoice Date Invoice Date Warehouse

Lead Tech Call Slip Number  Site Name

Call Slip Number Lead Tech
182014 10:43:35AM Material Usage Report Pagelofl

LeadTech >=nate AWD LeadTech <= nate AND
InvDate == 0301/2013 AND InvDate == 10/31/2013
Kay{oda Deaseription. CallSlip= Invoice SitaMNamsa Location Qe Unit Totd Tach
I I Dat= I I I I Cost Cost I I
CAPQO2 Capacitor, 3 MFD 2648 107232013 High, Jm TE102ZMNATE 1 4.83 4.85 NATE
CAPOOZ Capacitor, 5 MFD 1653 09/192013  ArisniRsstaurant & Lom=  TR103 1 485 4.85 NATE
CAPOO2 Capacitor, 5 MFD 2689 10/042012  Wasik, Matt TER102 1 4.83 4.85 MATE
| 3 1433
FLTO01 filtar, plaatad, 162052 2261 094032012 Glynn, Pas MAN 1 5.80 5.90 NATE
[ T 550
MOTO0L 1/4 HP Ganaric Motor 2696 107292012 Beverson Mami= TER102 1 5600 5600 NATE
MOTO0L 1/4 HP Generic Motor 2688 09/242013  Johnsom Led TE103 1 3600 3600 NATE
MOTO0L 1/4 HP Ganaric Motor 2653 09/192013  ArisniRastaurant & Lom= TR102 1 5600 5600 NATE
MOTO01 1/4 HP Generic Motor 2687 09/192013 Bods Pl TE13 1 56.00 3600 MNATE
MOTO0L 1/4 HP Ganaric Motor 2689 10/042012  Wasik Matt TER102 1 5600 5600 NATE
| ¥ 28000
MOTO02 14 HP 208230V 1075 FPM 2648 10/232013  High, Jm TE102MATE 1 5896 5886 NATE
| I 3858
REFO01 E-12Rafrigernt 2689 10/042012  Wasik Matt TER102 1 1100 1100 NATE
[ T TT00
Grand Total 11 37041
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Call Slip Material Usage Value Report

Description: This report lists materials used on Call Slips, with an emphasis on
the unit costs and cost totals for those items. The report distinguishes between
materials from Inventory, and materials ordered directly from outside vendors
with Purchase Orders. If you're not using the Acowin Inventory system, you can
use the Call Slip Material Usage Value report to obtain the total value of
materials used during a given date range, so you can adjust the General Ledger
in your accounting system to relieve inventory — you would credit Inventory by the
value of the items used, and debit one or more Cost of Goods accounts.
Choosing the Distribution Code sort option would give you cost totals for each of
your Cost of Goods accounts.

Sort Options: Selection Options:
Call Slip Number Distribution Code
Distribution Code Posting Date
Posting Date Tax Region

Tax Region

Additional Selection Options: A check box at the bottom of the report screen
can be used to include Call Slips that haven’'t been posted to A/R yet.

30 g Material Uzage Value Report Fage 1 of 1
Statux: Poxted
CalSlip # Invoice # Invroice Date Posted Date Iax Fegion Diistritution Code Cost from Cost from
I I I I I I Inwventory I Purchase Order I
1001 g_1001 a9y0T 2004 09072004 BETATE SERVICE 0.00 0.aa
Sub I otal on Distrbution Code 0.00 0.0o0
Total for Stats; Posted 0.00 000 |

Statux: UnPoxied

Callslip # Invoice # Invoice Date Posted Date I ax RFegion Distritution Code Cost from Cost fTom
I I I I I I Inwentory I Purchase Order I

012 s SIAIE SERVICE .00 0.0a

1007 5.1009 0971 5/2004 SIATIE SERVICE 2575 0o

1030 g5.1010 0971 552004 CIATE SERVICE 000 oo

10533 51015 0971 5/2004 ETATE SERVICE 22.50 0o

1003 51006 09/14,/2004 SIATE SERVICE Q255 0.00

1005 51005 0971 4/2004 ETATE EERVICE 16.45 0.aa

Sub I otal on Distribution Code 21735 0.00

I otal for Stams: UnPosted 21725 0.00
Cost from Cost from

Inventory Purchase Order

Posted Call Slips 0.00 0.00

UnPosted Call Slips 21725 0.0a

Crand Total 21725 oo
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Location Re-Stock from Sales

Description: This report provides you with a re-order form based on material
sales. The computer totals the materials sold during the range of posting dates
you select, and produces a “pick list” that tells you how many units of each part
need to be ordered from vendors, or taken from other Inventory locations, to
replenish the number of units sold. This report is not dependant on the Optimum
Quantity settings in Inventory — it's based entirely on the number of units sold on
Call Slips — so if you're not using the Optimum Quantity feature of Inventory, this
would be an ideal report for re-supplying your warehouses and trucks. If you are
using the Optimum Quantities, you might want to run the Inventory report called
Re-Stock Inventory instead, since that report uses the Optimum Quantities to
compute the number of units that need to be ordered for each location.

Sort Options: Selection Options:
Key Code Posting Date
Description Truck

Warehouse

182014 3:28 -
p Location Restock from Sales Report Page1ofl
PostDate >=07/012013 AND PostDzte == 01/08/2014 AND

Location : TAIN
MAN Warshouse >= main AND Warshouse <=main

EeyCode J Description J Qv j QuFill=d g
AHRO014 TRANEA4TEE3F40B VS Air Handler 1
BEL00L 17" Notched Belt 3
BEL329 51" OL Belt 3
DMP100 Dampers 3
FLTO0O1 filter, pleated, 16x20x2 7
HPMO14 Trans 4TWX4042 Heat Pump 1
HTR1410 BAYHTR1410 10 KW Heater 1
LINO50 Lime Set 1
MOTO01 1/4HP Generic Motor 1
TSTO01 tstat, pneum 3x2x1 univ chrome 1
ZON300 Zone Control Eit EMM-3UK 1
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Misc. Code Usage Report

Description: This report lists Miscellaneous Charges added to the Invoice
screen of Call Slips. The code, description, cost, and Sale Price of each
Miscellaneous Charge is included, along with some basic information about the
invoice it was attached to. The ability to run this report for a single Miscellaneous
Charge code will help you track the use of a particular charge over a period of
time - for example, you could monitor the use of a fuel surcharge for the past
month, or a coupon discount for the year to date.

Sort Options: Selection Options:
Invoice Date Misc. Code
Call Slip Number Invoice Date
Call Slip Number
Site Name

Additional Selection Options: A check box at the bottom of the report screen
can be used to include Call Slips that haven’t been posted to A/R yet.

11814 3:37 pm Misc Code Usage Report Page 1 of 1
MiscCode == coupon AND MiscCode <= coupon O Unposted
B Postad
Site £ J Site Name JCallSlipz | InvDate | Invoicez J Posted 1
Misc Code JDescription 1 Cost] Sl Profi]
001407-0001 Beltz, Michael 2343 6/29/2011 5-1803 MNo
Coupon Coupon 0.00 -25.00 -25.00
0011250001 Smith, Sean 2375 8/16/2011 5-1829 Mo
Coupon Coupon 0.00 -23.00 -23.00
001136-0001 Miller, Andy 2376 8/16/2011 S-1830 Mo
Coupon Coupon 0.00 -23.00 -23.00
0011280001 Wasik Matt 2425 97212011 5-1871 MNo
Coupon Coupon 0.00 -10.00 -10.00
001123-0001 High, Jim 2642 T/2/2013 5-2018 Mo
Coupon Coupon 0.00 -15.00 -13.00
Code J Description 1 Cost] Sellj Profit]
Coupaon Coupon 0.00 -100.00 -100.00
0.00 -100.00 -100.00
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ACOTRUCK Call Slips

Description: This report provides a list of Call Slips which have been marked for
pickup by ACOTRUCK, pulled over to the technician's tablet, or returned from the
tablet. You can select one or more of these statuses when you run the report,
and also specify a range of Work Dates if desired. The report groups the Call
Slips together according to the ACOTRUCK technician, and includes the Call Slip
Number, Site Name, and Site Address. Use this report to keep track of Call Slip
activity for your technicians' ACOTRUCK tablets.

Sort Options: Selection Options:

Work Date Work Date

Call Slip Number Call Slip Number
Technician

Additional Selection Options: Check boxes at the bottom of the report screen
can be used to include Call Slips that have been Marked for Pickup (but not
picked up by tech yet), Picked up by Tech (but not returned yet) or Returned from
Technician (tech had them on their ACOTRUCK at some point in time but has
returned them to the office).

1/8/14 352 pm AcoTruck Call Slips Report Page1of 1
Selections = Al O Merked for Piclkup
B Picked up by Tech
O Retumed from Tech

Tech: BOB
‘Wark Date CallSlip#  Site# Site Mame Site Address Tablet Status
11/11,2013 2697 001136-0001 Miller, Andy 6332 Cocos Drive Pickad Up
11/11,2013 2700 0014230001 Smith, Jacob 543 Metro Plowy Picked Up
11/132013 2702 001134-0001 Camphell, IC 4516 Pmehurst Greens Court Picked Up
11/132013 2703 001339-0001 Deimler, hiike 11751 Bent Pine Drive Pickad Up
11/13/2013 2704 001286-0001 Highsmith, Cindy 12867 Sandpoint Court Picked Up
Tech: NATE
‘Work Date CallSlip#  Site# Site Mame Site Address Tablet Status
10/92013 2692 0014330001 Carini, Gzbe 11910 Rosemount Picked Up
10/92013 2693 0012720001 Osbom, Donald 1804 Southpark Picked Up
122014 2718 001299-0001 Johnson, Richard 11471 Persimmon Court Picked Up
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GPS Outstanding Call Slip Report

Description: This report produces a list of Call Slips which have been

downloaded to GPS units in the field. You can run the report for any range of

work dates, and may limit the results to Call Slips for a single technician if

desired. The report includes the Call Slip number, Site name, and address for
each outstanding Call Slip, along with its work date and the number of days since
it was sent to the GPS unit. Use this report to track Call Slips held in the GPS

units, and follow up on calls the technicians have held in their units for an

unusually long time.

Sort Options: Selection Options:
Work Date Work Date
Call Slip Number Call Slip Number
Technician
1/3/14 334 pm GPS Qutstanding Calls Report Page1of 1
WorkDate == 06/01/2010 AND WorkDate <= 06/30/2010
Tech: IOE
Czll Slip#  Site Name Site Address Work Date Days Old
2188 Smith, Semn 11431 Persimmeon Court 6/11/10 1307
Tech: MIEE
Czll Slip#  Site Name Site Address Work Date Days Old
2108  Tuttle, Nathan 11431 Persimmen Court 6/1/10 1317
2183 Dicks Sporting Goods 10011 Gulf Center Drive 6310 1313
2184 Team Manzpement Systems, Inc 11928 Fairway Lakes Drive 6310 1315
2183 Chili's East Fort Myers 9310 Six Mile Cypress 6910 1308
2186 Team Mznzgement Systems, Inc 11928 Fairway Lakes Drive 6/9/10 1308
2187 Tutfle, Nathan 11451 Persimmon Court 6910 1309
2191 Smith, Sean 11451 Persimmon Court &12/10 1306
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Happy Calls Report

Description: This report reads the responses to your Happy Calls and compiles
a "Report Card", showing you the percentage of positive and negative responses
for each of the Happy Call questions. You can limit the report to a range of work
dates, specific technician, distribution code, customer type, site number and if the
Happy Call requires a follow up. This is a great report to determine how
customers feel about your company, as well as how well a technician is received
by your customers

Sort Options: Selection Options:
Technician Work Date Customer Type
Work Date Technician Site Number

Distribution Code

Additional Selection Options: Check boxes at the bottom of the report screen
can be used to include Happy Calls that need a call back and/or do not need a
call back as well as Happy Calls that the customer refused to answer or that you
were unable to reach. If you are e-mailing or printing your Happy Calls, you can
elect show which ones of those have not responded.

You can also choose if you want to show any additional customer comments
added to the Happy Call, as well as the default list of Happy Call Questions.

L84 3:39pm Happy Calls Report Pagz 1 of1

Tech == bob AND Tech == bob
B ShowNeads Call 0O Includs Refused
B ShowDoss NotNeed Call [ Includs Unableto Reach

Question Resuls

Cs# Site Mame Site Phone #1 #2 #3 #4 #6 #5 #7 #3 #8 #10 LeadTech Stat  Comment
1807 Wingar, Robart (23974378877 P04 3 4 35 I 4 4 0 0 BOB 0K upsstthattsch stepped omflovwars
2591 Osborm, Donsld (139)234-3453 04 4 5 4 3 5 4 0 0 BOB OE  Greatservics, thank vou,
2599 Zoller, Javson (2139993594434 4 4 4 4 4 4 4 4 0 0 BOB NC
154 Severson, Mamiz (239)768-3343 1 1 1 1 1 4 5 4 40 0 BOB 0K Ilike
1713 Jackson, Anm (239)939-6301 o 0 0 0 0 0 0 0 0 0 BOB OK
2520 Parry, Phi (239)7680922 5 4 4 5 3 5 5 0 0BOB OK  Tachstepped onmyflowers
9/18/13 - NT called and sant Andras out to replacs flovars
33 18 28 3.0 32217 38 3500 00
Needs Call: 1 1667 1 Whenyoucontacted Team Servics Company, was yourcall handled coustesly and afficitly?
Does not Meed Call: 5 83.33% 2 Did thetechnician arrive during the time framepromissd?
Refused: 0 0.00%% 31 Howwouldvou rate tha tachnicians appearancs and mamar”
Unableto Reach 0 0.00%% 4 Did thatechnician axplain ths repairs neadad thoroughlvand answer any guastions vou hadto wour satisfacion”
Total: 5 5 Was thawork parformad in a profassional mannerand to vour satisfackion”
6 Was thaprics fair for the value ofthe work racaivad?
Mo Response 7 Would vouusa Tzam Sarvics Company tha naxttime that vour svstem naads to ba sarviead?
Emailed: 3 1 33.33% 8 Would vourscommeand Tzam Sarvics Company to vour frisnds and neighbors”
Printed: 0 o oo | ?
10

NC =Meeds Call, R= Refused, UC= Unable to Contact O = Compleied
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Site Calls (High Call Slip Volume) Report

Description: This report is designed to alert you of possible potential problem
sites based on a high call slip volume over a specific date range. You can
search based on a minimum number of call slips created between a selected
date range for specific types of call slips. For example, you might run this report
for any sites between A and B dates that had more than X number of calls. If you
had more than the minimum number that you are concerned about, you can
research the calls to make sure that there is not a potential problem arising that
needs to be handled. This report can also be used to alert you to potential
equipment replacement sales based on a large number of service calls.

Sort Options: Selection Options:
Work Date Work Date
Site Name Site Name
Technician Technician

Job Number

Customer Type

Additional Selection Options: The check boxes at the bottom of the report
screen can be used to select particular status levels, such as Unassigned or
Incomplete. There is a “Select All” button to select all of the status levels. Also,
you can limit the report to only Inspection, Contract, standard, or Job Call Slips.

This report can also be used to select Call Back and Warranty calls.

/82014 4:17 pm Site Calls Pagelofl
WaorkDate == 01/01/2013 AND WorkDate == 12312013 @ Inspection B Nm-Contract
CallBack = M/A, Warranty = MNA m Contract B Jok Cost

Site # Site Name Site Address #of Calls

001123-0001 High, Jim 3860 Inveness Circle 3

0011250001  Smith, Sean 11451 Persimmon Court 5

001128-0001  Wasik, Matt 17435 Ovwerhill Drive 7

001133-0001  Zoller. Jayson 335354-4 Malt Drive 6

001136-0001  Miller, Andy 6332 Cocos Drive 6

001307-0001  Jones, Mike 4366 Metro Plowy 6

0013180001  Severson, Marcie 11016 Sunlight Lane 10

001358-0001  Severson, Mike 5854 Inverness Circle 6

(0014150001 Henessy, Erin 123 Gateway Blvd g
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Service Agreements Opportunity Report

Description: The Service Agreement Opportunity report shows how many
service agreement opportunities you had for a given time period and how many
were actually sold based on both number and percentage. By default, a new call
slip is automatically marked as an opportunity if the site does not have any active
service agreements, but can be overridden if someone feels that it should be
considered as an opportunity. If a service agreement is sold, the office can
indicate this on the original call slip, which will affect the number sold and
percentage on this report.

This report is based on the "Lead Tech" assigned to the Call Slip, which is
defined by the technician to whom the minimum charge has been assigned on

the Call slip.

Sort Options
Invoice Date
Work Date

Selection Options:
Lead Technician

Work Date
Invoice Date
Customer Type

Additional Selection Options: The check boxes at the bottom of the report
screen can be used to select particular status levels, such as Unassigned or
Incomplete. There is a “Select All” button to select all of the status levels. Also,
you can limit the report to only Inspection, Contract, standard, or Job Call Slips.

182014 422pm

S/A Opportunities

WorkDate == 10/01/2013 AND WorkDate <= 11/30/2013

Work Date

11/11/2013
11/13/2013
11132013
11132013

Tech Totals (BOB):

100042013
10292013
11062013
11212013
10292013
11/052013
11/122013
11/192013
11202013
11212013

Tech Totals (NATE):

Report Totals:

Invoice Date

10/29/13
11/5/13

111213
11/19/13
11°20/13

22113

Site #

001136-0001
0011340001
0013520001
001286-0001

0013580001
001436-0001
0013070001
001326-0001
001318-0001
001136-0001
0014330001
0011230001
0011250001
001352-0001

Site Name
Miller, Andy
Campbell, JC
Deimlsr, Mike
Highsmith, Cindv
Opportunities:

Severson, Mike
Stewart, Martha
Jones, Mike
Hebel, Sue
Severson, Marcie
Miller, Andy
Carmi, Gabe
Smith, Sean
Smith, Sean
Demler, Miks
Opportunities:

Opportunities:

Lead Tech

BOB
EOBE
EBOB
EBOB

._‘1

NATE
NATE
NATE
NATE
NATE
NATE
NATE
NATE
NATE
NATE

10

14

Pagelofl

CS# Sold?
2697 T
2702
2703
2704

1 SoldPct: 23.00%

2690
2693
2698 T
2701
2606
2609 T
2691
2703 T
2708
2694

3 SoldPct: 30.00%

4 SoldPct:

28.37%
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Flat Rate Hours Report

Description: This report compares the actual hours worked on Flat Rate calls to
the estimated hours built into the Flat Rate price codes. Each Flat Rate price is
based on an estimated time required to complete the service. The actual time
needed by the technician is recorded on the Acowin Call Slips. The comparison
between these two figures is very important, because if the technicians frequently
exceed the estimated time from the Flat Rate codes, your profitability will be
reduced. Only Call Slips billed with Flat Rate pricing will appear on this report.

Sort Options:
Call Slip Number

Selection Options:

Posting Date
Invoice Date
Work Date
Technician

Additional Selection Options: The report has three options for dealing with Call
Slips that have multiple technicians assigned to them. You can either split the
estimated labor time proportionally, according to the actual hours worked by each
tech; you can measure the total estimated hours against only the “lead” tech,
who is the first technician listed on the Call Slip Times screen; or you can divide
estimated hours evenly between the technicians who worked on the call. The
“Earned Hours” column will be affected depending which option you select.

Tl TRy
Lidiill= o)

Notice: Unposted callzlips can still be

changed. and would affect the results
of this report

WorkDate ==01/01

FlatRate Hours Report

2014 AND WorkDate <= 01/02.2014

VLRI LU S

Page lofl

H Based on Actuz] Howrs

O Equal Split
O Lead Tech Only

Tech EOB
CallSlip # Work Date §  Actual Hours Total Est Multi Eamed Eamed Hours g Posted
I I Worked FlatRate Hours | Dispatch | Percent I Flag I
2717 0170272014 1.33 1.067 1.067
2718 017022014 0.50 1583 Y 23.00 0.3%6
Dispatches: 2 183 2.630 332 A63
Tech NATE
CallSlip # Work Datz | Actual Hours Total Est Multi Eamed Eamed Hours | Postzd
Worked FlatRate Hours | Dispatch | Percent Flag
1051 01022014 30 1.833 1.833
2718 017022014 1.50 1583 Y 73.00 1.187
Dispatches: 2 00 3.416 38.41 3.020
Totals: Number of Dispatches: 4 Total Actuzl Hours Worked : 483

MNumber of Calls:

Total Est FlatR.ate Hours :
Totzl Ezmed Hours :

448
448
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Flat Rate Compare Report

Description: This report compares the actual cost, sale, and profitability figures
for the selected Call Slips to both the estimated cost and sale prices from the Flat
Rate codes, and the calculated Time and Material costs and sale prices. This
comparison helps you to see if your Flat Rate prices are sufficient to cover your
costs and make the desired profit, and also to make sure your technicians are
performing the work within the estimated labor and material cost limits that were
used to generate the Flat Rate prices. Only Call Slips billed with Flat Rate
Codes, and which have been posted to Accounts Receivable, will appear on this
report. If you want to focus on the comparison between estimated Flat Rate
hours and actual hours worked, you might want to run the Flat Rate Hours report.

Sort Options: Selection Options:
Posting Date Posting Date
1/9/2014 2:40:27PM FlatRate Compare Report Page1of1

PostDate == 01012013 AND PostDate <= 03/31/2013
CallSlip= J| MatCost | LzbCest | MiscCost | MatSell J Lab3Sel | MiscSell Proftt J Proft®: |

FR Est 2595 202.08 3591 0.00 42275 27025 0.00 405.01 844
FR. Act 123.55 5763 0.00 42275 27025 0.00 509.80 1336
M 125.33 37.63 0.00 271.67 240.00 0.00 33447 64.61
FR Est 2603 207.15 3591 0.00 43273 27023 0.00 40804 5831
FE Act 117.41 37.02 0.00 43275 27025 0.00 548.57 78.03
M 11741 37.02 0.00 280.33 162.66 0.00 288.58 63.14
FR Est 2603 139.00 71.38 § 338.73 22525 0.00 33333 60.50
FR. Act 69.58 4321 538.75 22525 0.00 47121 80.69
M 62.38 4321 135.06 136.66 0.00 22893 66.99
FR. Est 2370 37.03 71.38 0.00 127.00 196.00 0.00 21437 66.37
FE Act 316.16 2034 0.00 27.00 196.00 0.00 -33.30 -23.83
M 516.16 90.34 0.00 628.10 310.66 0.00 53226 56.70
FR.Est 2624 15997 71.58 0.00 537.00 196.00 0.00 32145 58.13
FE Act 60.83 3143 0.00 357.00 196.00 0.00 440.72 19.70
M 60.83 3143 0.00 26.33 26398 0.00 27825 71235
FR. Est 2618 138.97 71.38 0.00 357.00 196.00 0.00 32145 38.13
FE Act 31.73 624 0.00 357.00 196.00 0.00 48301 39.31
M 51.75 6.24 0.00 23125 100.00 0.00 163.26 74.02
FR Est Totals 92531 458.14 0.00 2,055.25 1.353.75 0.00 2,025.55 3942
FE Act 74130 283.8¢ 0.00 203325 1.333.73 0.00 238181 69.87
M 741.30 285.89 0.00 1,590.98 1.263.96 0.00 1.827.75 64.02
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Flat Rate Evaluation Report

Description: This report helps you compare the actual performance of your
technicians to the estimated labor hours included in your Flat Rate billing codes.
Each Call Slip is listed on the report with its total Estimated Hours from the Flat
Rate codes, plus its total Actual Hours from the Times screen. The report also
indicates if there were multiple Repair Codes on the Call Slip, and if multiple
technicians performed the work. A boxed insert is printed beneath each Call Slip
entry, listing the exact Flat Rate Repair Codes, Descriptions, and Estimated
Time. This helps you see how the total Estimated Time for the call was
calculated.

Sort Options: Selection Options:
Call Slip Number Posting Date
Invoice Date
Work Date
Technician

Distribution Code
Call Slip Number
Repair Code

Additional Report Options: You can optionally include a list of the Flat Rate
Repair Codes used on each invoice.

Flat Rate Evaluation Report
WorkDate >=01/012014 AND WetkDate == (01092014

152014 2:43 pm

Czll Slip = I Work Date I Inv Date I Posted Date | Estimated I Actual I Multiple I Multiple I Posted I

Hours Hours Bepars | Techs
1031 1722014 1.83 1.50 T
Bepair Code Description Estimated Time
DILAQ20000 Diagnostic fee 0.75
REPO10113 Generic 3000 - Level 4 Repair 1.08
2717 17272014 1.07 1.33 T
Repair Code Description Estimated Time
Diag Diagnostic Fes 0.50
REFO10000 Charge Unit with R22 (First Pound) 0.33
REF010003 Charge Unit with F22 (Ezch Additional Pound) 0.12
2718 17272014 1/62014 1.58 2.00 T T
Repair Code Description Estimated Tims
Diag Dizgnostic Fes 0.30
BLWO10000 Replace 1/4 HP 1073 RPM 113V 3 Speed Blower Motor 1.08
Number of CallSlips:3 448 483

Pagelofl
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Flat Rate Spiff Detail

Description: This report provides a detailed breakdown of estimated and actual
cost, sale price, and profitability for every invoice that includes a spiff payment.
Spiff payment amounts are attached to Flat Rate repair codes, which also include
estimated time, labor cost, and material cost. This allows the Flat Rate Spiff
Detail Report to compare the total estimated hours and cost to the actual figures
from the Call Slip. Each Flat Rate repair code is broken out separately, showing
its estimated time required, and the spiff amount to be printed. Total estimated
cost, actual cost, hours, profitability, and spiff amount for each technician is
provided.

Sort Options: Selection Options:
Call Slip Number Posting Date
Invoice Date
Work Date
Technician

Distribution Code
Call Slip Number

Additional Report Options: There are several choices for handling Call Slips
that include labor from more than one technician. You can optionally include the
Flat Rate repair codes from each Call Slip on the report.

192014 4:31:42PM FlatRate Splff Detall Repl)IT Pagelofl
WorkDate >=01/01,2014 AND WorkDatz == 01022014 AND O Equal Split
Tech == Nate AND Tech <= Nate O Lead Tech Ouly
E Basad on Actuzl Howrs
Tech |
M CalsSlip J Invoice® Total Est Tme | Total Int Tome | Travel Hrs | WorkHrs | Invoice Sell Inveotce Cost | Proft % || Spiff Amt
1 | | | 7 e | i
NATE
1031 1.830 5.00 0.3000 120 336.16 5826 8267 5.00
Repair Code Qty EstTme  IntTime Spiff Amt
DIA020000 1 0.7300 0.00 5.00
REP010113 1 1.0830 5.00 0.00
T 2718 8-2077 1.190 3.73 0.2500 1235 434.52 93.34 78.47 12.75
Repair Code Qty EstTme  IntTime Spiff Amt
Diag 1 0.3750 0.00 3.73
BLWOL0000 1 0.8123 3.73 9.00
Total for Tech: NATE 3.020 8.75 0.55 245 170.68 151.80 80.30 17.75

Amounts on this report are based on percentapes . Rounding may cause slight vaniances

54



Flat Rate Technician Spiff

Description: This report lists all the Flat Rate repairs which include a spiff
payable to the technician. The Invoice Number, Invoice Date, posting date,
Repair Number, and Repair Description of each Flat Rate code is included, along
with the spiff payment amount. If a single invoice had more than one Flat Rate
billing code with a spiff, each repair will be listed separately, producing several
lines that refer to the same Invoice Number. A total spiff amount for each
technician is provided. You can run this report for any range of dates, making it
ideal for computing the spiff payments for your technicians every week or month.

Sort Options: Selection Options:
Invoice Date Posting Date
Posted Date Invoice Date
Invoice Number Technician

Repair Number

Additional Report Options: There are several choices for handling Call Slips
that include labor from more than one technician. You can also instruct the
report to include Flat Rate codes with zero spiff payments, to obtain a complete
list of all the Flat Rate repairs performed by the technicians, instead of just the
ones that included a spiff payment.

19204 447mm Flat Rate Tech Spiff Report Fagz 1 ofl
InvDate >= 01012014 AND InvDate == 0L092014
Tach: BOB

Invoice2 JInvDat | Fosted Dat | Rapair= ] D=seription | Lo | ksl 1

5-2079 122014 Diaz Diagnostic Fae 1 3.00

82079 17272014 REFO10000 Chares Unitwith B22 (FirstPound) 1 200

52079 1/2/2014 REFO10005 Charges Unit with E22 (Each Additional Pound) 2 2.00

52077 1/6/2014 Dias Diaenostic Fee 1 125

82077 1/6/2014 BLW010000 Replace 14 HP 1075 RPM 115V 2 Spaed Blowar M 1 3.00

1325
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Call Slip Profitability Summary

Description: This report lists the number of calls, and their total cost, sale price,
profitability, total hours and average revenue per hour, for each selected
customer. A customer with five Call Slips selected for this report will appear as a
single line, with 5 listed as the number of Call Slips, and the total cost, sell prices,
profit, hours and average revenue per hour of these five calls will be printed in
the appropriate columns. This report will also give you the total number of Call
Slips selected and the average revenue per call slip. If you want to see the
individual Call Slips broken out separately, run the Call Slip Profitability Detalil
report.

Sort Options: Select Options: Additional Selections:
Site Number Call Slip Number Call Slip status levels
Site Name Site Number
Distribution Code Site Name Inspection, contract,
Group Field Distribution Code standard, or Job Cost Call
Source Group Field Slips

Invoice Date

Source Call Back Status

Customer Type Warranty Status

Tax Region

Call Back Tech

1/9/2014 4-52-00PM CallSlip Profitability Summary Report Page 1 of 1

InvDae>= 01012014 ANDInvDa= <= 01092014

Call Back = N/A, Warranty =N/A B Inspection @ Non-Contract
B Contract W Job Cost
Site / SiteNamae #of Material | Material | Labor Labor Mise Misc Salej Total Total Profit Profit Total Ave Reveme
i I Calls I Cost Sale Cost Sale Cost I FR Adj [ Cost Sale IDD]]an Percent I Howrs I perHour
001001-0001 Acticn Electri, inc. 1 15.00 114,00 4% 228.00 0.00 £ 58.% 1.6 i ] 828 1.5 411
001:285-0001 Johnson, Richad 1 &8 8400 638 208.00 0.00 -3 12473 579.% 45 e 200 289,88
0014380001 Lewis, Randy 1 3.0 205.00 H® 157.00 0.00 -12% -] Ha 261.71 T4 1.3 22T
TOTALS 1
MaterialCost | MaterialSale J LaborCos g LaborSale § MiscCost g MiscSale g TotalCot  J TotalSake g ProfitDollrs IPrDﬁIPEn:m | Hows | AveRe/EHr g
108.85 T13.00 162.13 59500 0.00 4278 ik ] 1,265.2 e ) 785 48 2.7
TotalMumber of Call Slips: 3 AverageFavenus per Call Slp: 42174
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Call Slip Profitability Detail

Description: This report shows labor and material costs, labor and material sale
prices, and overall profitability for the selected Call Slips. Subtotals are then

provided, based on the Sort #1 choice. For example, if you choose to sort by
Site Name, there will be a total for each Site, and the Sites will be listed
alphabetically by name. If you only want to see the subtotals, and don’t want the
individual Call Slip detail, you can run the Call Slip Profitability Summary report.

Sort Options:
Site Number
Site Name
Distribution Code
Group Field

Select Options:
Call Slip Number
Site Number
Site Name
Distribution Code

Additional Selections:
Call Slip status levels

Inspection, contract,
standard, or Job Cost Call

Source Group Field Slips
Invoice Date
Source Call Back Status
Customer Type Warranty Status
Tax Region
Site Zip Code
Call Back Technician
1e2014  4:39:35PM CallSlip Profitability Detail Report Pagelofl
InvDate>=01/0 12014 ANDInvDa <= 0109/2014 ot .
CallBack =N/A, Warranty = M/A B Inspection B Non-Contract
B Contract W Job Cost
Work Site# Site Name Tach CallShp Material § Material J Labor Labor Mise MiSakeg Total Total Sake Profit Profit
Date Growp# Distribution Code I Number Cox Sake Cost Sale Cost I FK-\ﬂ,iI Cost I I Dollars Percent
0170244 0010010001  Action Electric, Inc. NATE 1031 15.00 114.00 4% 729,00 0.0 584 5% 3%.% 7.0 X
Subtotaled by DistribCode (1) 15.00 114.00 3.5 22900 0.00 5.8 58.5 336.% 2780 B2E
017024 0014380001  Lewis, Randy BOB T w 205.00 4.5 157.00 0w 23 87 U870 BT 7484
sarvice
017024 0012580001  Johnson, Richad NATE 78 4564 25,50 435 156,75 0.0 0.00 88.89 4525 Lk 80.3%
o102 BOB 15.21 8.5 0.8 5255 0 238 35.84 127.11 1k T1.81
sarvice
Subtotaled by DistribCode 2 EEE: 598.00 6.6 365,00 W 5 TZ2 9.6 TIE.# T
TOTALS 1
Material Cost 1 Material Sale 1 LaborCost 1 LahorSak 1 Mise Cost 1 MscSale 1 TotalCod 1 TotalSak 1 Profit Dollars 1 ProfitPercent 1
108.85 T13.00 162.13 595.00 0.00 427 0% 126522 S04 2 8.5

TotalMumbar of Call Slips: 3
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Sales Person Profit Summary Report

Description: This report lists the total profitability for each salesperson, using
Call Slips selected according to Invoice Date, Customer Type, Salesperson, or a
variety of other options. The report will include subtotals based on your Sort #1
choice, so if you sort the report by Site Name, there will be a subtotal for each
work site, and the sites will appear alphabetically by name. If you want detailed
profitability for each Call Slip, run the Sales Person Profit Detail Report. Since
the Summary doesn’t break out the individual Call Slips separately, it is a much
shorter report.

Additional Options:

Sort Options:
Call Slip Number

Selection Options:
Call Slip Number

Call Slip Status levels

Site Number Site Number
Site Name Site Name Inspection, Contract,
Distribution Code Distribution Code non-Contract, or Job Cost
Group Field Group Field Call Slips
Source Invoice Date
Source Call Back Status
Salesperson Warranty Status
Customer Type
Salesperson Title ID
Call Back Tech
1/9/2014 5-13-56PM SalesPerson Profitability Summary Report Page 1 of 1
I Unscheduled M Incomplete I Materizl B Invoiced HAR B Inspection
| Scheduled D Disparched B Labor B Printed B Void B Contract
B Nom-Contract
InvDake>=01/012014 ANDInvDak <= 01092014
CallBack =N/A, Warranty = NA
Site Name Material Material Labor Lahbor Mise MiSale g TotalCost § TotalSake Profit Profit Total gAvgRev
Cost Sake Cost Sak Cost I FRAdj I I Dollars | Percent | Homs|perHour
Sales Person:  JAYSON |
Action Electric, Inc. w0 4.00 435 228.00 o 5.5 %  3BB 27790 2.6 ] 22411
Johnzon, Richard 25 2400 2 208.00 o 2358 473 % 45454 & 200 28958
Lewis, Bandy w0 205.00 4, o o 2.3 % 49T 2 4.3 3 %27
Salesperson Totals:  JATSCN 8 w0 162.13 585.00 w0 4278 . Pl 4 ® 43 2177
TOTALS 1
Material Cogt l)fareria]Sak lI.abDrCDﬁ lI.abDrSak l)ﬁgl:l:ogr I)ﬁgl:Sa]z ITDra]CDﬂ lTDta]Sak l Profit Dollars Ipmmpgm I TDta]HDml _-\‘—ERE‘-BE,-HWI
108.85 T713.00 162.13 585.00 0.00 4273 270.%8 12652 st 785 LX< 26177

TotalNumbar of Call Slips: 3
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Sales Person Profit Detail Report

Description: This report provides a detailed list of Call Slips for each
salesperson, including labor and material costs, income, and profitability. The
salesperson for each work site is selected on the Billing screen of the
Customer/Site File. Profitability subtotals for each salesperson are included. If
you only want to see the totals for each salesperson, you can use the Sales
Person Profit Summary report. Call Slips for a work site that has no assigned
salesperson will appear at the beginning of the report in their own section, if you
don’t use the salesperson selection option to limit the report to a single
salesperson.

Sort Options: Selection Options: Additional Options:

Call Slip Number Call Slip Number Call Slip Status levels

Site Number Site Number

Site Name Site Name Inspection, Contract,

Distribution Code Distribution Code or non-Contract calls

Group Field Group Field

Source Invoice Date Call Back Status
Source Warranty Status

Salesperson
Customer Type
Salesperson Title ID
Call Back Tech

192014 5-15-37PM SalesPerson Profitability Detail Report Page 1 of 1
I Unscheduled [ Incompletz I MMaterizl I Invoiced I AR EH Inspection
I Scheduled I Dispatched I Lzbor [ Print=d W Void B Contract

B Non-Contract
InvDae>= 01012014 AND InvDa= <= 0 1/092014
CallBack =M/A, Warranty = N'A

Site# Site Name Distrib § Gromp g CallSlp g Material Material Labor Labor Mise MiscSale/ TotalCost TotalSak ProfitDollrs § Profit

I I Code I I Nnmberl Coz Salke Coz Sale Cost FRAdjust I I I I Percent
[Sales Person:  JAYSON |
0010010001  ActionElectric, inc. 15.00 114.00 433 ] 0.00 5.8 B2.67
Subtotzled by SiteName 15.00 114.00 43.% 0.00 5.8 8267
""""" 01 Johnson,Richad — service 2718 60.85 z400 63.88 0.00 -2184 e
otaled by Sit=Name 50.85 2400 63.88 0.00 -21.54 78.4
0014350001  Lewis, Randy sarvice 17 3300 205.00 4 0.00 -12.30 T4
Subtotzled by SiteName (1) 33.00 205.00 5498 0.00 -12.30 748
Salesperson Totzels:  JAYSON 108.85 713.00 62.13 0.00 4278 78.5%8
TOTALS 1

Material Cost I)Iareria]Sak II.abDrCDﬁ II.abDrSak I)ﬁgl:l:ngl I)ﬁgl:Sa]E ITDN]CDQ 1 TotalSake 1 ProfitDollars 1 ProfitPercent 1

108.85 T13.00 162.13 585.00 0.00 4278 27098 1,265.22 24 M 78.58
TotalNumber of Call Skps: 3
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Distribution Profitability

Description: This report provides a concise summary of the profitability for each
Distribution Code. Since Distribution Codes represent departments within your
company, and are usually tied to QuickBooks Classes with similar names, this
gives you a departmental profitability report. For each Distribution Code, you will
be given total revenue, total cost, gross profit, the number of invoices posted
during the report period, and the average invoice amount (total income divided by
number of invoices.) The percentage of total sales and overall profit represented
by each Distribution Code is also presented, helping you to determine which
departments generate the most revenue and profit.

Sort Options: Selection Options:
Distribution Code Distribution Code
Posting Date

Additional Report Options: You can include a set of pie and bar graphs,
breaking down sales by Distribution Code and sales versus cost, at the end of
the report.

17142014 1147 am Distribution Profitability Report Page 1 of 2
PostDate >= 01/012013 AND PostDate = 07/14/2014
Distribution Invoices Cost Gross Gross #of AvgInvoice] e Yo
Code I I I Profit § Proft % | Invoices I Amount Szles I Proft
Contract
INSPECTI 7.664.90 660.64 7.004.26 91.38 193 3031 9.330 14.102
SERVICE 323.00 186.83 138.17 4251 2 16250 0396 0278
7.880.80 847 47 71142 43 3039 187 40.56 8733 14.380
Job Cost
DEFAULT 3,500.00 0.00 3,300.00 100.00 1 3,500.00 6.702 11.073
INSTALL 0.00 800.00 -800.00 0.00 0 0.000 -1.611
SERVICE 50.00 202.23 -152.25 -304.50 1 50.00 0.061 0307
3,350.00 1,002,235 4,347,735 8104 2 2.775.00 6.763 9156
Service
DCPLUMEB 518.73 204.38 314.37 60.60 1 518.73 0.632 0.633
DC SALES 359.50 113.63 24585 §8.39 1 359.50 0.438 0.495
INSPECTI 1,119.48 83.70 1,035.78 92.52 9 12439 1.364 2.083
INSTALL 32,033.00 18,006.14 14,028.86 43,79 6 3,339.17 38034 28.244
SERVICE 3449751 12142711 22.354.80 64.80 68 50032 42034 435.007
68.330.24 30,350.58 37,879,686 55.42 83 806.24 83502 76.464
Totals: 32,070.14 32,40030 49 660 84 60.52 284 28898
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Preprinting Call Slip Invoices

Description: This report prints a list of all the Call Slips that have been marked
for final invoice printing. You can mark a Call Slip for printing by clicking the
Status Change button on the Call Slip, and choosing the “Add Mark” option under
“Ready to Print Flag.” You can print all of your invoices for the day by marking
them in this way, running the Preprinting Service Invoices report to get a list of
the marked Call Slips, and then running the Print Call Slip Invoices report to
produce the final printed invoices. The Preprinting Service Invoices report is
optional — you could mark the Call Slips and proceed directly to Print Call Slip
Invoices if you wanted, although the Preprinting report can help you check the
invoices for accuracy and avoid any surprises. Invoices can also be printed one
at a time, by clicking the Print button on the Call Slips toolbar. Printing the
invoices all at once can be convenient if you need to load special invoice paper
or letterhead into your printer.

Sort Options: Select Options:

Call Slip Number Call Slip Number

Site Name Invoice Date

Invoice Date Site Number

Site Name
097152004 1001 am FrePrinted Call3lip Invoice List Report Page 1 of 1
Selections = A1l
Callslip # g Invoice Site Site Hame Mlat Cost Lab Cost Misc Cost g Mat Sale Lah Sale Wlisc Sale Profit Profit
I Dhate I Hurmber I I I I I I I IDD].IaIs Percent I
1G5 O%f | 8200 [yl il w e ) A Hardware & Fump [rXr v 2200 o.o0 [rRw ] e rlv vl [rX v v 14300 Ta.00
1003 O |20 Pl e e e} Children £ Sdult Centi b1 Ta.00 o.o0 21852 29333 [rX v v 33370 |
(R A R v [wljr et S )] L resmy T hexaeabs To 127 .50 2200 [N v} a4%3 .49 inrie el (=R~ -} 333.524 Ew.TI
1002 0% 14200 o 1ooI-ooT] Deminpuez, & lbarte &350 &0 0.0 213.44 108 o0 o.oo 224.14 ri
1o Ol 19200 (el el LN r ] ] Furlens, Snne Maria &40 LA .00 2. 105 00 [=Rr r} 113.%& T2.8%
1333 ol 18 200d o101 3-00e Healy, Patrizia TT.A0 3¢ 33 0.0 TaTe 14500 o.oo 13%.a3 7z.33
|GED Ol 18200 [P (e rr B el Las Codt BNterpriac [P Xr vl % vl 0.0 .00 133.33 o.oo 1G7.33 4050
[ e N e Rl (el el fr S v ] ] Martin, Cale [rlir ) J2.a0 [rRr ) Q.00 12220 (=R r} oo T3.47
1252 ol 1 3/200d Q131 30002 Papa J=hna Fizoa oo oo oo o.00 12000 oo T 73.33
1G2 1 O%f a2 frl e e o]} Ropar, Kaith 5.7 - v o.o0 el rX vl 14000 [rX v v 21530 E5.51
1007 O%f 3200 [wl N r el Sehuater, 2 llen as.72 2200 [N v} TO0.O 17200 (=R~ -} 23730 =527
I otal Feconds: 11 R.eport 1 otals: ST G 55 [N v} 1,333.07 1,733 1& (=R~ -} 22T [
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Print Call Slip Invoices

Description: This report prints the final invoice for Call Slips that have been
marked for invoice printing. Call Slips are marked for printing by using the Status
Change button on the Call Slip screen, and choosing the “Add Mark” option
under “Ready to Print Flag.” Each completed invoice will be at least one page
long, and will continue on to additional pages if there is too much invoice text to
fit on a single page. If you want a list of the invoices that are ready to print before
you print them, run the Preprinting Service Invoices report. Note that if you
choose the “ALL” selection option, only Call Slips that have been marked for
printing will produce an invoice — you only need to use the other selection options
if you have a lot of invoices ready to print, and want to print them in groups by
Invoice Date or Group Field. (The Group Field is a field on the General screen of
the Call Slip that lets you tie several Call Slips for the same work site into a larger
project.) Call Slip invoices can also be printed one at a time, by clicking on the
Print button of the Call Slip toolbar. Printing them all at once can be convenient if
you have to put special invoice paper or letterhead in your printer for the
invoices. Because the printed invoice takes up a full page, a full-sized copy of an
invoice is reproduced on the next page as an example. The body text of this
sample invoice is only one example of the many text options available for
invoices — you can include or exclude labor and material details as you see fit.

Sort Options: Select Options:
Customer Name Invoice Date
Invoice Date Group Field
Invoice Number

Zip Code

Group Field

(An example of a printed Call Slip invoice is pictured on the next page.)
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Team Air Conditioning

11828 Fairway Lakes Driva
Ft. hlyars, FL 33813

Service Invoice

Pas=1lofl

Phons: (23893 7-8808 Fax: (23043 7-0088
Billed Customer =115 BiteID: = Q011250001
Saan Smith Samn Smith
Saan O Couftenai Sean Or Courtsnai
11451 Pezimmon Court 11451 Parzimmon Coutt
Ft. hiyerz, FL 33813 Ft. Wlyars, FL 33013
1713 127172013 5-2076 Amount Faid |:[
{ CallSlip Number P.0. Number InvoiceDate ImvoiceNumber  DueDate ]
2713 121772013 5-2076
Tech Date
NATE 12/117/2013
Oty Haterial
(1} 1/4 HP 205/230V 1075 RPH
(1) Capacitor, 5 HFD
(1)  filter, pleated, 20x20x2
Brand Hodel Serial #
TRANE TWRIEZZE345 490 -35450583

Found motor off due to internal overicad. Reset and found motor
Replaced defective motor and capacitor and

runming high amperage. :
adjusted pulley to manufacturer's specification.

setup for normal operation. Cleaned dirty filter.

Suction Pressure: 24
Compressor Rating: 205v

Fan Rating: 2
Lubricated?: Checked
Coil Inspected: Checked

Contactors and Relays Tested?: Checked
Protective Coating Added?: Checked
Hesd Pressure: 21

Hotor run tested &

Terms: DueUpon Complation

Material 15548
Labor 21666
Subtotal 37214
Tax 933
Grand Total k147
Received 1R147
BalDue Q.00

Ihave theanthority to order theabove workand doso orderas oufined shove. Ttds agreed that theseller will retain titleto any equipment of mesnsl

fomished until finzl & completepaymant is made, andif settlementis notmads 235 azread, theseller shall have therisht to remove sameand the sellar will

beheld harmless for any damasss resnltinefrom thersmova theeaf

63



COD Payment Report

Description: The COD Payment Report reads the information entered on the
Call Slips to produce total amounts collected by each technician in the field. The
Call Slips have a button shaped like an envelope full of money, which can be
clicked to enter COD payment information to produce this report. You can use
the COD Payment Report to verify that the amount of cash, check, and credit
card payments the techs hand over when they return from the field is correct.

Sort Options: Selection Options: Additional Options:
Call Slip Number Call Slip Number Show payment detail
Payment Date Show customer/site info
Technician New page after each tech
01082014 5:48 pm COD Payment Report Pagelofl

[ Show Cust/Site mfo
B Show Payment Detzil
PymtDate »= 02/13/2013 AND PymtDate == 0228/2013

L&l All Payments
Ca]lSliE=| Inv Number 1 lm'Datel Inv Amount | TotalPaid g Total Due g

PavmemDatel Cash g Check g Credit Cardl T_l PmmmtTctall

Lead Tech NATE

2363 5-1966 02/13/2013 593.00 593.00 0.00
Chk # 5633 02/13/2013 0.00 593.00 0.00 593.00
0.00 593.00 0.00 593.00
2368 51904 02/13/2013 547.00 347.00 0.00
Chk % 5872 02/13/2013 0.00 547.00 0.00 547.00
0.00 547.00 0.00 547.00
2570 §-1970 2282013 323.00 323.00 0.00
Auth# 063729 02282013 0.00 0.00 32300 M 323.00
0.00 0.00 335,00 3500
2602 5-2001 03/01/2013 668.00 32003 34795
Auth # 906235 02282013 0.00 0.00 1338V 31338
Aufh # 337832 02282013 0.00 0.00 667 V 6.67
0.00 0.00 320,03 320.03
Totel for NATE 0.00 1.140.00 64305 178305
Report Totzls 0.00 1.140.00 643.03 1,783.05
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Contract Reports

These reports are based on the Contracts file. Every service contract you sell
should receive an entry in this file, specifying the starting and ending dates of the
contract, its price, and the schedule for performing maintenance inspection visits,
among other details. The Contract reports are divided into two distinct groups:
reports that pertain to Contract billing, and reports that pertain to performing the
maintenance inspection visits. Most of these reports are part of the regular
monthly procedure for creating Contract Invoices and Inspection Call Slips, and
can therefore be found on the Contract Invoice and Inspection Steps menus, as
well as the Reports menu.

Customer Contracts
Contract Expiration Report
Contract Labels
Inspection Due Labels(E-Mail Address Included in Export)
Inspection Call Slips to be Created
Inspection Call Slips Created Report
Missed Inspections Report
Scheduled Contracts
Required Materials
Contract Profitability Summary
Contract Profitability Detail
Contract Invoices to Be Created
Preprinting Contract invoice List
Print Batch of Contract invoices
Untransferred Contract Invoices
Deferred Income Report
Deferred Income Aging Report
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Customer Contracts

Description: This report gives you a summary of your customers’ service
contracts. You can use the Contract Start or Expiration options for selection to
limit the report to only the active contracts. This is a good report to print if you
want some basic information about all of your contract customers. If you're
looking for a list of contracts that are about to expire so you can send them
renewal notices, you might consider running the Contract Expiration Report
(Contracts section) or Mailing Labels (Customer/Site section) instead.

Sort Options:
Customer Number
Customer Name
Zip Code
Customer Type
Contract Type

Select Options:

Customer Number Contract Type

Customer Name
Zip Code
Customer Type

Expiration Date
Start Date
Salesperson

Additional Report Options: You can elect if you want to include “Dead
Contracts” when generating the report

01102014 415pm Customer Contracts Report Page 1 of 1
Exp Date >=01/012014 AND Exp_Date == 02282014
Cust# Site # Customer Name Zipcode Zone Orig Start Exp Contract
Date Date Date Type
Contract # J Site Information J Site Primary Phone |
001128 0011280001 Wasik, Matt 33908- South 01/102013 0L/102013 OLA092014 GOLD
0011280001002 Wasik, Mait 17433 Overhil Drive FortMyers, FL (23804370023
Orig Amt Adjusments Totzl Amt Billed To Be Billed
24900 0.00 24900 24900 0.00
001354 0013340001 Lanser, Charyl 13515 Centrl 02/272013 027272013 (022620014 GOLD
001334-0001-001 Lanser, Chanil 341 Whitnsy Lans FortMyers, FL (238)435-Taee
Orig Amt Adjusments Totzl Amt Billed To Bz Billed
24900 0.00 24900 22823 2075
g - - - Number of Contracts : 2
Orig Amt Adjusments Total Amt Billad To B=Billd umber ot Lontracts
49800 0.00 49800 47723 2075
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Contract Expiration Report

Description: This report prints a list of all the Contracts which are due to expire
in a specified date range. You can run the report in advance of the expiration
date, to get an advance look at the contracts expiring and try to contact the
customers to sell then contract renewals. The Contract Expiration Report
includes the address and phone number of each contract. You can also use the
Mailing Labels, found in the Customer/Site section of the Acowin reports, to
generate a standard address label for every Contract due to expire in a given
date range, making it easy to send renewal letters or postcards to these
customers. The Contract Expiration Report is also a good way to get a list of
“dead” Contracts, meaning a Contract which was cancelled before it would have
normally expired. You can use the Dead Date selection option to obtain a list of
such Contracts with this report.

Sort Options:
Contract Type
Expiration Date
Zip Code
Customer Name

Selection Options:

Expiration Date
Dead Date
Contract Type

Additional Options:
Show Dead Contracts

Include Auto-Renewed
Include set to Auto Renew
Include Contracts not set
to auto renew.
List Equipment

01/102014 424 pm Contract Expiration Report Pagelofl
Exp Date >=01/01/2014 AND Exp _Date == (2/282014
Customer Name J Cust# J Cust Type J CustPhone J Cust Contact 1
Contract Number J Contrzct Type | StzrtDate ] Expire Date | Dead Date | Contract Amount | Auto Rsnewl
Site Name J5ite Address J Site City |/ State | Fip J Sitz Phone J Site Contact
Wazik, Matt 001128 RESIDENTIA (2394370023 Matt
001128-0001-003 GOLD 1/1013 1/914 24900 8
Wasik, Mat 17455 Ovearhill Drva Forthlvars FL 33808 (239)437-0023 Matt
Lanser, Chard 001334 RESIDENTIA (2319)435-7866
0013354-0001-001 22713 22614 24900 5
Lansar, Chend 342 Whitnsy Lans FortMyas FL 33919 (23994357566

MNumber of Contracts: 2

Totzl Amount of Contracts - 49800

A = Auto Renewed
5= Set to Auto Fenew
N = Not Set to Auto Renew
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Contract Labels

Description: This report is designed to print mailing labels based on the data in
the contract file. For example if you wanted to print mailing labels for all of your
sites that had a contract type of Gold that expired between 2 specific dates. This
report has multiple selection options as well as the ability to show or not show
dead contracts, contracts that have auto renewed, contracts that are set to auto
renew and/or contracts that are not set to auto renew. You can also choose if
you want to print the Site Address or the Customer Address. The Mailing Labels
have been calibrated to use Avery (c) number 5160 labels (1" x 2-5/8", 3-across).

Sort Options: Selection Options:

Contract Type Expiration Date Site Name
Expiration Date Start Date Site Zip Code

Zip Code Dead Date Customer Type
Customer Name Contract Type Customer Number

Customer Name Site Number

Additional Selection Options:

Ability to show Dead Contracts as well as contracts that have automatically
renewed, are set to automatically renew and ones that are not set to
automatically renew. You can elect to print the Customer or Site address on the
labels.

Wachovia Bank #244 Smith, Sean Zoller, Jayson
3443 Maegregor Blvd, =318 11451 Persimmon Court 3354-4 Mzt Drive

Fort Myers, FL 33807

Smith, Sean
11431 Perzimmon Court
Ft Myers, FL 33013

Broccolo, Rob
3854 Invemess Cucle
North Ft. Mywers, FL 33003

Jonesz, hiike
4366 Metro Plowy
Fort Mwers, FL 33008

Ft Myers, FL 33913

Henessy, Erm
123 Gateway Blvd
Ft Myers, FL 33013

Osbom, William
115391 Bent Pme Foad
Ft Myers, FL 33913

Beltz, Raymond
11401 Bent Pine Drive
Fort Myers, FL 33008

FortMyers, FL 33907

Jones, hiike
4366 Metro Plwy
Forthdvers, FL 33008

Qzbom, Donald
1804 Southpark
Plane, TX 73074

Philpot, Josh
11810 R.osemount Dy
Ft Myers, FL 33013

68



Inspections Due Labels (e-mail addresses included in Export)

Description: This report can be used to generate mailing labels for all the sites
due to receive scheduled Inspections in a selected month and year. This can be
helpful if you plan to send postcards to your contract customers, reminding them
Inspections will soon be performed, and asking them to contact you to arrange
an exact date and time for the Inspection visit. You can generate Inspections
Due Labels at any time - either before, or after, you have created Inspection Call
Slips for the selected month.

Sort Options: Selection Options:
Site Name Site Name

Zone Zone

Zip Code Zip Code

Customer Type Customer Type

Contract Type

Additional Selection Options:

Month and year for scheduled Inspections (defaults to current month and year)
Standard 3-across laser labels (Avery (c) number 5160 labels (1" x 2-5/8", 3-

across), or Dymo Label writer continuous feed labels

Ayce Hardemre Of Les County
2025 Perpainkle Way
Sanibel, FL 353957

ATherto Domingnez
2645 First Bt
Ft. Myers, FL 33901

Aillen Sclmster
15710 Grackle Dr
Fort Myers, FL 33002

finme Marie Farlowr
3701 Sabal Palms Blwd
Fort Myers, FL 33003

Chad Murphy
15850 H River RBd
Ft. Myers, FL 33912

Dale Kartin
14450 Grande Cay Cir
Ft. Myers, FL 33904

Frank Comso
2516 B 11th Place
Cape Cormal, FL 33909

Trarage Doors By Foy Horth Inc.

2035 Andrea Lane
Faort Myers, FL 33903

Great Florida Auto Inmirance
83751 Hational Circle

Suite 500

iorlando, FL 32819

Jimm Faiella
34 Captiva Blvd
Sanibel, FL 33957

Patrick Fobinson
12477 Winter Haven Fd
Cape Coral, FL 33909

Foger Iurpin

305 Elne Beard D
Tnit &

Fort hyers, FL 35908

Shiraz Criental Fong Gallery
4412 5. Tamiami I mail
Fort Myers, FL 33002

Stephanie Miller
9571 Cypress Lake Dirive
Fort Myers, FL 33007

I oddler Iech Preschool
2124 Clifford Bt
Fort hlyers, FL 35907
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Inspection Call Slips To Be Created

Description: This report lists all of the Inspections scheduled for a selected
month, year and week. You should run the report several weeks in advance, to
get an idea of how many Inspections you need to perform in the coming month.
This report is part of the normal monthly procedure for generating Inspections,
and appears on the Inspection Steps Menu.

Sort and Selection Options: The Sort and Selection window for this report is

different than the normal set of choices. You will be able to select a year, month,
and week — the weeks are referred to as “bins”. You can select all four weeks if
you don’t want to consider the Inspections one week at a time — there is a “Select

All” button for the weeks.

01/102014  3:00 pm

Inspection CallSlips To Be Created

Results for: June 2013

oL S |
Cc_mraa _\'u.l:g)er J Site Name J Site Address 1 C;n J Stats ZiE I Ctr sze I Est Time I Site Phone l
Bin Number 1
001403-0001-001 Anderson, Mike 323 Metro Plowy FORT MYERS FL 33902 GOLD 01:00
001396-0001-001 Kelly, Megyn 1223 Fox Way FortMyers FL 33908 GOLD 01:00
001272-0001-001 Osbom. Donald 1804 Southpark Plano TX 75074 GOLD 01:00
001423-0001-001 Philpot, Josh 11810 R.osemount Dr Ft Myers FL 33913 GOLD 01:00
001256-0001-001 Smith, Mike 345 Davis Blvd FortMyers FL 33908 GOLD 01:00
001125-0001-003 Smith, Sean 11451 Persimmon Court Ft Myers FL 33913 GOLD 01:00
001430-0001-001 Stewart, Kathe 465 West Racquet Club Place  Ft Myers FL 33913 GOLD 01:00
Totzl Records this Bm Total Hours For This Bm  07:00
Total Records this Report Total Hours For Report  07:00

(239Y763-3211
(239)436-3433
(230)234-3453
(239)467-6244
(239)355-9263
(239)453-0844
(239)467-4366
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Inspection Call Slips Created

Description: This report prints a list of all the Inspection Call Slips you have
produced with Step #4, “Create Inspection Call Slips”, on the Inspection Steps
Menu. The Inspection Call Slips Created report is naturally meant to be run after
you have completed that step, so it is Step #5. The report includes the Call Slip
number of each Inspection Call Slip that was created.

Sort and Selection Options: The Sort and Selection window for this report is
different than the normal set of choices. You will be able to select a year, month,
and week — the weeks are referred to as “bins”. You can select all four weeks if
you don’t want to consider the Inspections one week at a time — there is a “Select
All” button for the weeks.

01102014 5:04 pm

Ein Numbsar |

Inspection CallSlip Created Report

Results for: June 2013

Pape 1 of 1

Contract Number J Contract Twpe J Site Name J Site Address ] City ] Stzte | Zip J Site Phone | Cz2llSlip= g
B Number 1
001405-0001-001 GOLD Anderson, Mike 325 Metro Plwy FORT MYERS FL 33902 (23:765-3211 2724
001396-0001-001 GOLD Kelly, hegyn 1223 Fox Way Forthdvers FL 33908 (239)436-3433 272
001272-0001-001 GOLD Osbom, Donald 1804 Southpark Plano TX 75074 (239)234-3453 2720
001428-0001-001 GOLD Philpot, Josh 11810 R.ossmount Dy Ft Myers FL 33913 (239)467-6244 2721
001236-0001-001 GOLD Smith, Miks 343 Davis Blvd Forthdvers FL 33908 (239)553-9263 2723
001123-0001-003 GOLD Smith, Sean 11451 Persimmon Court Ft. Myers FL 33913 (239)453-9844 2719
001430-0001-001 GOLD Stewart, Kathe 463 West Racquet Club Plac Ft. Myers FL 33913 (239)467-4366 2723
Total for this Bin
Total for this Report
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Missed Inspections

Description: The Missed Inspections report prints a list of all the scheduled
Inspection Call Slips from prior months that have not been created yet. This
serves as a precaution to ensure you don'’t forget to perform the Inspections.
The originally scheduled month and week of each missed Inspection is included
on the report. If the Inspections listed on this report are valid and need to be
performed, you should create Call Slips for them and get them scheduled as
soon as possible. The Missed Inspections report is part of the regular monthly
procedure for creating Inspections, and appears as Step #2 on the Inspection

Steps Menu.

Sort Options:
Customer Name
Customer Number

00102014 5:05 pm

Missed Inspections Report

Selection Options:
Customer Name
Customer Number
Contract Type

Site Number

Pape 1 of 2

Selactions = Al

Customer Name J Cust# J

Missed Bin J 3itz Number  J Contract Number J StartDate  J E:E.E' eDatel Contract Type | Dead J
Action Electric, Inc. 001001

2010 Sep Wesk 1 0010010001 001001-0001-003 02112000 09102011 GOLD

2012 Oa Wesk 1 0010010001 0010010001006 100012012 09302013 GOLD
Bzhamaz Breszs 001131

2013 Ox Wesk 1 0011310001 0011310001001 06242013 06232014 Comlnzp

2013 Dec  Weskl 0011310001 001131-0001-001 06242013 06232014 Comlnsp
Deimler, Iike 0013539

2010 Sep Wesk 1 0013590001 001359-0001-001 11012008 10312010 GOLD
Flynn, Laura 001393

2003 T Wesk 1 0013930001 0013950001001 07012013 06302014 GOID

2014 Jam Wesk 1 0013930001 001393-0001-001 07012013 065302014 GOLD
High, Andy 001288

012 Oa Wesk 1 001288-0001 001288-0001-002 10012012 09302013 GOLD
High, Jim 001123

2010 Sep Wesk 1 0011230001 001123-0001-004 11012008 10312010 GOLD
Jones, Andrea 01378

2013 Jm Wesk 1 0013780001 001378-0001-001 07312012 07302013 GOLD

2003 Tl Wesk 1 0013780001 001378-0001-001 07312012 075302013 GOLD

2014 Jam Wesk 1 0013780001 001378-0001-002 07312013 07302014 GOLD
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Scheduled Contracts

Description: This report lists the total number of Contract Inspections which
have been scheduled for each month included on the report. The user will select
the Contract Year to be considered when the report is run. The total inspections
for each Week of the month are also provided. The report is broken down by
Contract Type, and will include total Inspections for each Contract Type for a
given year.

Report Options: To run this report, enter the contract year. You may optionally
select a single Contract Type, or allow the report to cover all Contract Types with
subtotals.

L1014 5:08 pm Pagelofl
Scheduled Contracts Report
Selected Year: 2013

Contrzct Type: GOLD
Jmn J Feb g Mx g oApx g My J Jm g Ju J Aug ] Sep ] Oa J Wov J D

Week 1 1 1 1 9 2 7 3 3 0 0 0 3
Week 2 1 0 0 0 0 0 0 1] 0 0 0 ]
Week 3 0 0 0 0 0 0 0 ] 0 0 0 ]
Week 4 0 1 0 0 0 0 0 ] 0 0 0 ]
Totzl 2 2 1 9 2 B 3 3 ] ] ] 3
Grand Totals

Jm g Feb g Mx g oAx g My g Jm g Tu J dug J Sp | Ox | Now J D= |

Week 1 1 1 1 9 2 7 3 3 ] ] ] 3
Wesk 2 1 0 0 0 0 0 ] 0 0 0 0 0
Wesk 3 0 0 0 0 0 0 0 0 0 0 0 0
Wesk 4 0 1 0 0 0 0 0 0 0 0 0 ]
Total 2 2 1 ] 2 1 3 3 0 0 0 3
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Required Materials

Description: This report is based on the materials list stored in the Equipment
File. It will include the total items required for Inspections in the selected month
and year. For example, if you choose June 2013 for the report, it will list all the
Key Codes required to complete Inspections for June 2013, along with the total
guantity of each item that will be needed. You can optionally include a detailed
list of the on-site equipment that will require each item. This report can be very
useful for ensuring you have the proper materials on hand to perform your
monthly Inspections. NOTE: This report will print a bar code of the key code for
each item needed so that you can scan the item on a Purchase Order and enter
the quantity needed.

Sort Options: Select Options:
Key Code Key Code Contract Type
Site Number Customer Type

Additional Report Options: You can elect if you want to show the Site Details.
Examples of showing and not showing the Site Details are below.

No Site Details:

11014 520 pm Required Equipment Materials Page 1 of 1
Selections = All Jun -2013
Main  Reguired
Key Code Description WH Quantity Last Unit Price Total Cost
FILOOL 20X20X1 Fibarelass Filtr 25.00 3 215 645 [T
Total Cost: 6.45
With Site Details:
1/10/14 5:11pm Required Equipment Materials Page 1 of 1
Selections = All Jun -2013

Main Reguired

Key Code Description WH Quantity Last Unit Price Total Cost
FILO01 203201 Fibarelass Filter 25.00 3 215 §.45 (TAUAR SO
Site # Site Name Site Address Qty Brand Model Serial #
0011250001  Smith, Szan 11451 Persimmon Court 1 TRANE TWEO030C140A1 J45861811
0012560001  Smith, Mike 345 Diavis Blvd 1 BRYAN R4830982 3094832094832
Total Cost: 6.45
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Contract Profitability Summary

Description: This report produces an overview of profitability for the selected
Contracts. Total material and labor cost and income for the Contract are
provided, along with the cost and income from non-contract work performed
during the period of Contract coverage. If you want to see more details behind
the total cost and income numbers, you can run the Contract Profitability Detall

report.

Sort Options:
Customer Name
Customer Number

Select Options:
Contract Type

Contract Expiration Date
Customer Number

Customer Name
Site Number
Salesperson
Customer Type

Additional Options: Call Slip status, Call Slip type (Inspection, Contract, or

Standard Call Slips)

01132014 129pm Conftract Profitability Summary Report Pagelofl
SiteNo == 001236-0001 AND Sit=No <=001236-0001
Customer Name J Customer Number J
Site Name J Site Number J 3ales Person 1
Non-Contract Time & Material Contract / Time & Material
Contract Ctr Matl Labor Mise I Matl Labor I Mise Matl Labor I Mise I Matl I Labor I Mise I
:\m Type Coz Coz Cost Salk Sak Sak Coz Cost Cost Sak Sak Sak
Smith, Miks 001256
Smith, Mike 001236-0001
0012560001001  GOLD 63581 4123 0.00 13935 16500 0.00 9.63 8133 0.00 112 14943 0.00
N -Ctr T/ME Sals: 30435 Cost: 10306 ProfitDollars: 19949 ProfitPeroat: 6350
CtrT/ME Sals: 18035 Cost: 91.00 ProfitDollars: B9.353 ProfitPeroat: 4260
Total: Sals: 48510 Cost: 19606 ProfitDollars: 28904 ProfitPeroat: 3858
Totals of this Report
63581 4123 0.00 13935 16500 0.00 9.63 8133 0.00 112 14943 0.00
Nen-Cte T/AM: Sal=: 30435 Cost 10306 ProfitDollars: 19949 ProfitParcant: 6330
Cte T/M: Sal=: 18035 Cost 91.00 ProfitDollars: B9.353 ProfitParcant: 4260
Total: Sal=: 48510 Cost 19606 ProfitDollars: 28904 ProfitPercant: 3858
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Contract Profitability Detail

Description: This report prints the same totals for contract and non-contract
cost, income, and profit as the Contract Profitability Summary Report, but also
includes details of the individual Call Slips and Contract Invoices that were
applied to the contract. Because of this additional detail, the Contract Profitability
Detail report can be much longer than the Summary report. You might find it
most efficient to use the Summary report if you wanted a profitability overview of
many different Contracts, and use the Detail report for an in-depth look at a
specific Contract.

Sort Options: Select Options:

Customer Name Contract Type Site Number

Customer Number Contract Expiration Date Sales Person
Customer Number Customer Type

Customer Name

Additional Options: Call Slip status, Call Slip type

01132014 9:35am Contract Profitability Detail Report Page L ofl
SiteNo == 001256-0001 AND SiteNo <= 001256-0001
Cuztomer Name J Customer Number |
Site Number J Sitz Address J Sitz City J Site State | Site Zip | Sales Person 1
Contract Number J Contract Type J Contract StartDate |  Contract Expire Date
Non-Contract Time & hMaterial Contract / Time & Material
Type Ref# Matl Labor Msc Mat'l Labaor Misc Mat'l Lahaor Msc Mat'l Lahbor Mhsc
J I Cosgt Cog Cost I Sak Sale Sake I Cost Cog Cost I Sake Salke I Sake I
Smith, Mike 001256
0012560001 343 Davis Blvd FortMyers FL 33908
Contract Number: 001256-0001-001 GOLD 6/32013 6/42014
CI 1270 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.2 3603 0.00
CI 1342 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2. 1868 0.00
CI 143 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2. 1868 0.00
CI 134 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2w 18.68 0.00
CI 1343 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.7 1868 0.00
CI 1345 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2w 1868 0.00
Ic 27 0.00 0.00 0.00 0.00 0.00 0.00 7.25 3845 0.00 1455 0.00 0.00
Ic 2725 0.00 0.00 0.00 0.00 0.00 0.00 240 4290 0.00 0.00 0.00 0.00
EC 2726 6381 4123 0.00 13935 16300 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Subtotals 63181 4125 0.00 139355 16500 0.00 9.63 8135 0.00 112 14942 0.00
Totals: Cost: 19606 Sell: 48510 Profit Dollars: 18904 Profit Percent: 5938
Totzl for Customer : 63.51 4123 0.00 138355 16500 0.00 9.65 B135 0.00 3112 14943 0.00
[ Nom Contract Time & Material Contract | Time & Material Total '
Total Szale: 304355 Total Szle: 18055 Total 3zle: 48510
Total Cost: 10506 Total Cost: 91.00 Total Cost: 196.06
Profit Dollars: 19949 Profit Dellars 89.53 Profit Dellars: 18904
Profit Percent: 6530 Profit Percent 4960 Profit Percent 59.58
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Contract Invoices to Be Created

Description: This report lists all of the Contracts that are scheduled for billing in
the selected month. The only Selection option is the billing month, so running the
report for 01/2014 will give you a list of all the contract billing scheduled for
January of 2014. This report is part of the normal monthly procedure for
generating Contract Invoices, so it is found on the Contract Invoice Steps Menu.
Running this report in advance of the scheduled billing month for manual billings
will give you a chance to create the invoices and mail them early, which gives
your customers plenty of time to receive the invoices and mail back their
payments. Running it for the Auto Credit Card Billings will show you how much
you are going to charge to credit cards on file for the selected month.

Sort Options: Select Options:

Contract Type Month and Year for invoices
Contract Amount

Site Name

Additional Options: Manual Billing or Automatic Credit Card Billing.

1/13/2014 1:31:30PM ContractInvoices To Be Created Page 1 of1
Contract Number ] Site Name Contract] Start Expire Contract Invoice Billed Amount Invoice | Taxable
I Tyvpe Date Date Amount Amount To Date Paid Mih/¥r I I

B Manuzl Billmg
E Auto CC Billing

Standard Billing

001131-0001-001  Bahama Breeze ComInsp  624/13 6/23/14 650.00 325.00 162.50 0.00 012014 I
001136-0001-007  Miller, Andy GOLD 1011712 9/30/113 249.00 2073 22825 0.00 012014 I
001428-0001-001  Philpot, Josh GOLD 12/3/12 1272113 249.00 62.23 186.73 0.00 012014 %
001430-0001-001  Stewart, Kathe GOLD 122812 122713 24900 62.23 186.75 0.00 012014 I
001403-0001-001  Anderson, Mike GOLD 1231112 123013 24900 62.23 186.73 0.00 012014 I
001395-0001-001  Flynn, Laura GOLD 7113 63014 24900 103.73 41.30 0.00 012014

Standard Billing Totals 1,895.00 636.23 992.50 0.00

Auto CC

001354-0001-001  Lanser, Cheryl GOLD 22713 2726/14 249.00 20.73 22825 0.00 012014 %
0011230001005  High, Jim GOLD 8113 131114 24900 2075 103.75 0.00 01,2014 M
Auto CC Totals 493.00 41.30 332.00 0.00

Report Totals 2.393.00 677.75 1.324.50 0.00
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Preprinting Contract Invoices

Description: After you have created your Contract Invoices, using Step #3 on
the Contract Invoice Steps Menu, you can run the Preprinting Contract Invoices
report to get a list of the invoices you've created, prior to printing them. Only
invoices which have been marked to print appear on this report. Your Contract
Types can be set to mark all invoices for printing automatically — this is done

through Setup / Subsystems / Contract Types. Running the Preprinting Contract
Invoices report is optional. It can be useful to have an idea of how many invoices

you have created, and verify that the invoice amounts are correct, before taking
the next step and printing the invoices.

Sort Options:
Invoice Date
Site Name

090142004 3:32 pm

Contract Inveices PrePrinting List

Select Options:

(none — always prints all invoices
that have been marked to print)

Fage 1 of 1

Site Mams I Centrest Mumber I Centeet Type I Bxpire Date I Invaize Mumber I Invoize Dabe I Inveriee &Mt I
Az Hardwiars O S -COCE 0T | com o3/5 1 f200s coloie =T P e at 1,2%2.02
Cwnw, Frank OO | 00T | Teld 1243 1F200d L= ol afanndg 15%.00
Creamy © hewemaks Som pany CRESAM-F53TZ oo 53 12005 - 100s Gl 1 f200g 1,20G.00
oxdl, Christina [llr ey N rlBr v rll Gl 1243 112004 £-1212 ORI 11200 12%.00
Faizlla, Jim F2BLS022 Gl C3SE 1 f200S - loed AT 1200 12%.00
Failla, Jim G 9000 | 00 Tl 1203 1F200d [=S[ 1) ORI f200a 12%.00
Furlew, Anne Maris [=I-TECR - YT Teld 1243 1200 o-1213 R | 200 15%.00
Darape Cesra By Resy Morth ne. O TG0 | 0T | com 1643 1F200 [=N]- - [rlied Prie e 1, 155,00
Hamlin, Jehn Q17000 | 00T Gl 1203 1F200d [=S[- 11 [mied Prie el 11525
Healy, Fatrizia 3] B | 0T | Seasle 1263 1f200d o- 1007 GO 1 F200d 15%.00
Las Tt Enterpriaes OG0T | 0T | com 1043 1i200g [=SLTE =T P e at 1, 100,00
miller, Stephanis MILL-72311 Gl oaS3 11200 f=)v vl ORI 11200 12%.00
Murphy, Ched O G QoG | 00T | Seasle 123 1f200d f=M 110 Gl 1 f200g 15%.00
Fapa l=hn's Fizoa 1 B0 | 00T | oo 1 1f300200d =17 Gl 1 f200g 833.34
Fapa dohna Pizzs =LA RErr e N v ] com CESIOIZ00N c-1o1w CRIC1I200d 32505
Papa l=hn's Pizoa 0103 F-G00T 00 | com LI 1200 £-10es i T2 0000
Fapa lehn's Fizoa AL TR R R oo 123 1f200d o-10T Gl 1 f200g 825.02
Fobinaon, Patrick OO 1G0T | 00T | Tl 1243 1#200 Colole [rlied Prie e 12%.00
Fupar, Haith O GO0 | 00 | Seale 123 1f200d - 100 GO 1 IE00d 13%.00
Tat & Tild Fewwer S peerta O T | S0ET oo G 1 3I2008 o- 1o Gl 1 ara00g 1,20G.00
Tat & Tild Fewwer S peerta TWETWILC-THITS oo Gl 12003 ool GO 1 F200d 1,20G.00
Mumbsr =t Famords on thia Report 21 11,282.68
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Print Batch of Contract Invoices

Description: This report prints all of the Contract Invoices that have been
marked to print, but have not been printed yet. You can run the Contract Invoice
Preprinting report to get a list of these invoices before you print them all. Each
invoice will occupy a single page, so if you print 123 invoices, you will need 123
sheets of paper in your printer. You can also print the invoices one at a time, by
looking them up on the Invoices screen of the Contracts File and clicking the
Detail button. Printing Contract Invoices is optional, since you can create them
and post them to Accounts Receivable without ever printing them. Note that the
image below has been compressed for space — Contract Invoices normally fill an
entire sheet of paper.

Sort Options: Select Options:
Invoice Date (none — all invoices marked to print are printed)
Site Name

Additional Report Selections

(A) Mark all invoices to transfer to A/R (Default)

(B) Mark invoices to transfer to A/R based on the “Mark
to Transfer to A/R” flag in Contract

Contract Invoice
Cuality-Built Construction

16520 Bouth Iamiami 1 mil
Suite 207
Fort Myers, FL 53002
DPhone: (300)209-755] Fax: (239)437-003%

Billed Customer #: 01001 Site I & 01001-000

Stephanie Miller Stepharnie Miller

09371 Cypress Lake Drive 9371 Cypress Lake Drive

Fort Myers, FL 33207 Fort Myers, FL 33907

) —
MILL-T2511 97104 C-1005
[ Coniract Humber PO Number Inveice Date Invoice Number J

MILL-725811 Qi104 C-1005

We at ACOYIT Sample Company would lilke to talte thiz opportonity to say thanl: vou for being a valued cust
for allowing us to mive vou the best service and maintenance awvailable in towr.

Sub Total: 152.00
Tax: 0.00
Total: 159 .00
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Un-transferred Contract Invoices

Description: This report prints a list of all the Contract Invoices that are ready to
be transferred to Accounts Receivable. It is a part of the normal process for
creating, printing, and posting monthly contract billings, found on the Contract
Invoice Steps menu. Only Contract Invoices which have been marked for
transfer to A/R will appear on the report. Your Contract Types can be configured
to mark all Contract Invoices for transfer to A/R automatically, using Setup /
Subsystems / Contract Types.

Sort Options: Selection Options:

Contract Number Invoice Date
Site Name
07142014 1206 pm Un-Transferred Contract Invoices Pagelofl
Selactions = All

Contract Nummbar ] Sitz Nams J Contract Tvpe | Contract Amount | StartDate | Expi.raszl | Marked to |

Invoice Mimnher | Invoice Das | Invoice Amourt J Tranzfer 1 Print 1
001001-0001-005 Action Electric, Inc. GOLD 18000 09/112009 09102011

C-1123 34472011 4725 No No
001407-0001-003 Beltz, Miichasl GOLD 47725 01012014 12312014

C-1373 312014 20.87 Tes Tes
001409-0001-001 Broccolo, Rob GOLD 28900 06302011 06292012

C-1145 4302013 10.00 No No
01006-0001-0001 BECEEE., AUDREY Monitor 34800 047112007 04102008

C-1043 4112007 2000 No No
01123-0001-0002 High, Jim GOLD 139.00 08/032005 08042006

C-1016 8/12720035 9450 Tes No
01129-0001-0003 Perry, Phil GOLD 183000 02/142007 0271372008

C- 107172008 189.00 No No
01132-0001-0001 Beef O'Brady's SysPhd 1,20000 10/082003 10/072004

C-1012 472004 100.00 No No
01136-0001-0001 Miller, Andy P 2000 12112003 12710:2004

C-1013 6222004 29.00 Tes No
PUE213001 Publix Supsrmarksts #218 Comlnzp 60000 027182004 02172006

C-1015 4472005 150.00 Tes No

Total Un-Transferred Inveices ¢ Un-Transferred Invoice Totzl 669 62
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Deferred Income Report

Description: The Contract Deferred Income Report shows you a summary list of
all the contracts that have been defined as deferred income and the remaining
deferred dollar value. You have the option to only show contracts that have a
remaining amount to recognize greater than zero, and/or only contracts that have
expired. This is a great report to run to make sure that you have recognized the
entire amount of income that has been billed.

Sort Options:
Site Name
Expiration Date

07/14/2014 I:19pm

Selection Options:
Expiration Date
Start Date

Contract Type

Additional Report Selections
Show only remaining to recognize greater than zero
Show only has expired

Contract Deferred Income Report

Selections = All

Contract# Site # Site Mame Cir Type Start Exp Remainingin -
Diate Date Deferred
001131-0001-001 0011310001 Bahama Brasze Comnsp 06/24/2013 06/23/2014 22223
0012E8-0001-D02 0012880001 High, Andy GOLD 10/01/2012 09/30/2013 12450
001396-0001-001 0013960001 Kally, Magvm GOLD 12/11/2012  12/10/2013 12450
001294-0001-001 0012940001 Osborm, William GOLD 10/01/2012 09/30/2013 11950
001135-0001-003 0011350001 Zoller, Javson GOLD 11/01/2012  10/31/2013 124 44
71517
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Deferred Income Aging Report

Description: The Deferred Income Aging Report will list all open contracts that
have been defined as Deferred income and show the value of the contract, how

much has been billed, how much revenue has been recognized and the balance.

This report can be used to reconcile your deferred income and can be run with
detail (as shown below) or as a summary. If you do not elect to show detail, you
will just see the total contract value, billed amount, recognized amount and

balance.

Sort Options:

Site Name

Detail:

07142014 2:43 pm
As of 07/14/2014

Contract #
001403-0001-001

Ref Type

Culnv
Ctrlnv
Cs

001131-0001-001

Ref Type

Cs
CtrInv
Crlnv
Cs

Summary:
077142014 236 pm

Asof 071472014

Contract #
(01403-0001-001
001131-0001-001
001407-0001-001
001407-0001-003
001143-0001-001
N 1420001 0

Ctr Type
GOLD

RefMo

C-1187
C-1268

2724
ComInsp

Ref Mo

2671
C-1271
C-1343
2739

Ctr Type
GOLD
ComInsp
GOLD
GOLD

GOLD
RO

Site No
00140320001

Fosted

892013
392013
3242014

0011310001

Posted

392013
892013
3/62014
3242014

Site No

001405-0001
0011310001
0014070001
001407-0001

001148-0001
NN1142_0001

Selection Options:
Site Name
Expiration Date
Start Date

Contract Type

As of Date

Deferred Income Aging Report

Selections = All

Site Name Contract Value Billed Recognized
Andersen, Mike 24900 186.75 12450
Billed Recognized
41.50 0.00
145.25 0.00
0.00 124.50
Bahama Breeze 630.00 323.00 208.33
Billed Recognized
0.00 108.33
162.50 0.00
162.50 0.00
0.00 100.00

Deferred Income Aging Report

Selections = All

Site Name Contract Value Billed Recognized
Anderson, Miks 249.00 186.73 124.50
Ezhama Breeze 630.00 323.00 20833
Beltz, Michzel 220,00 44.00 0.00
Beltz, Michael 207.50 0.00 20.75
Eeltz, Raymond 240.00 249.00 0.00
Raltr Ravmand 240 00 41 50 0 0N
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Balance
6225

116.67

Balance
62.25
116.67
44.00
-20.75
249.00
A1 90



Customer / Site Reports

These reports are based on the Customer/Site File, and produce lists of
customer billing information, work sites, and service history. One of the
Customer/Site Reports can also produce mailing labels. Note that a single
Customer can have many different Sites, such as in the case of a restaurant
franchise with several locations in your service area. This means that a
customer-based report might produce only a single record (the name and
address of the franchise headquarters), while a site-based report might come up
with numerous records, one for each of the site locations.

Customer List Summary
Customer List Detail
Customer/Site List
Customer History
Customer Contracts
Customer COD / Credit Hold Report
Customer Mailing Labels
Credit Card Expiration Report
Future Work Report
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Customer List Summary

Description: This is a short report that lists the name, address, and phone
number of the selected customers. If you want more information about each
customer, try the Customer List Detail report.

Sort Options:
Customer Number
Customer Name
Zip Code
Customer Type

Select Options:

Customer Number

Customer Name

Customer Zip Code

Customer Type
Customer Created (Date)

Additional Sort Options
Include inactive customers

07142014 258 pm Customer Smmna_qr R_eport Page ]l of 19
Selections = All

Cust# J Customer Name J Contact J Phons J Fax J CustType |
Address1 J Address2 j Citv / State | Zip 1
001001 ActionElactric, Inc. DEEEIE (2307772-1503 () COMMERC
811-4 8W 44th Street LONGWOOD,FL 32707

001002 ANCHORHEALTH DENISE GARNEALT (941)403-7583 () - COMMERC
800 GOODLETTERD N, 5TE 230 NAPLES, FL 34102

001003 AFEVEDO, ANN-MARIE ANMN-MARTE AFEVEDO (239)273-9940 (- RESIDENTI
4848 IPSWITCH CT FortMyers, FL 33907

001004 BAKEFR._ SALLI SALLIBAEEFR. (239)634-6117 (- RESIDENTI
1165 PALM AVE North Ft. Myers, FL 33903

001005 BARRON, JORN JOHNBARRON (413)773-3346 () - RESIDENTI
381 MONTAGUECITY ROAD TURNERSFALLS, MA 01376

001006 BECKER AUDEEY AUDREYBECKFR (2307242-2687 () - RESIDENTI
1721 8E 7TH STREET Cape Coral, FL 33004

001007 BEGLEY'SIRISHFUB (239)415-1122 (239)415-1123 COMMERC
18011 S TAMIAMI TRATL, STE 1 FortMyers, FL 33808

001008 Balchar, Traver TravorBekhar (2307458-2052 () - RESIDENTI
720 SE 11th Place Cape Coral, FL 33920

001009 BERKHOLTZ 1ESTER LESTERABEREHCOLTZ (23075426445 () - RESIDENTI
3301 SE 17TH PLACE Cape Coral, FL 33904

annn RETTEFRHEFARTWMMARELNTER R ME T MR DaT MIONANS VS0 fo HONMITD
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Customer List Detall

Description: This report is very similar to the Customer List Summary, but it
provides more information for each customer, so the report is somewhat longer.
If you only want the customer’s name, address, and phone number, you could

use the Customer List Summary instead.

Sort Options: Select Options:
Customer Number Customer Number
Customer Name Customer Name
Zip Code Zip Code

Customer Type
Customer Created (Date)

Additional Sort Options

Show inactive customers

07142014 3:13 pm Customer Detail Report
Selections = All

Page 1 of 30

Cust# J Customet Name J Addreszl ] Addreszl J City | State | Zip 1
Cust Type J Email J Website J =52z | =Cor |
Contact J Contact Title ] Fhone J Fa=x J Cell J Alt Phons [ |

001001 ActionElactric, Inc. 4487 Matro Padoway LONGWOOD, FL 32707
COMMERCIAL  debbis{@actionalectic.com www.actionalactrie.com ] ]
DEEEIE (407)772-1305 (4073352199 {407)535-7611 (407)5355-1088

001002 ANCHOFRHEALTH SO00GOODLETTE RD M, STE2Z3) NAPLES FL 34102
COMMERCIAL denise@anchorhseath com www.anchorhasth com 1 0
DENISE GARNEALT (94174037385 (941)355-9018 {941)555-8300

001003 AZEVEDOD, ANN-MARIE 4B4BIPSWITCHCT Forthdvers, FL 33907
RESIDENTIA  ann-marisfearthinknst 1 1
ANN-WMARIE ATEVEDC (239312759540 {3 - {239)665-1155

001004 BAKER SALLI 1165PAIM AVE NorthFt. Mysrs, FL 33903
RESIDENTIA  sallif@gmailcom 1 d
SALLIBAEFR. (23916H-6117 {3 - {239)535-8111

001005 BARRON. JOHN IBI MONTAGUE CITY ROAD Apt.} TURNERSFALLS, MaA 01376
EESIDENTIA  john/@hotmsl com 1 ]
JOHNBARRON (41377733346 (- (239)281402%)
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Customer/Site List

Description: This report lists all of the work Sites for each Customer. If a
Customer has more than one Site, the Sites will all be listed before the report
moves on to the next Customer. This would be a good report to run if you
wanted a list of all the working locations owned by a certain customer. The
contact information for each Site appears on the report, including phone, fax, and

cell phone numbers.

Sort Options:
Customer Number
Customer Name

Select Options:
Customer Number
Customer Name

Rate Type

Customer Type

Zip Code

Last Service Call Date
Source

First Call Date

Site Created Date
Customer Created Date

Additional Options:
Include customers with,
or without, Contracts

Include Inactive customers

Show Only OnCall
created sites

07/142014 324 pm Customer Sites Report Page 1 0f 31
Selections = All

Cust= J CustomearMama 1

Sita# ] SiteMams J Addmess 1 J Address 2 J Citv / State / Zip 1

SitaTwps J =Ctr j RatTwp= g Contat J Fhonms J F= j Cel ] Scume 1

Q01001 ActionFElactric, Inc.

0010010001 ActionElectric, Inc. 811-45W 44th Strest ForthIvers, FL 33919

Industral & ERES Fogar (2397721500 (135915554321 (239)3559033

0010010002 Smith, Mery 543 1st Ave FortMyers, FL 339028

COMMERCIA 0 Com Mary {239)343-8976 (235 (239)676-3433

0010010003 Action Sarvice 341 Matro Padoeay Forthyars, FL 313908

COMMERCIA 0 Cem Jo= {239)3559002 (23597433-7899 {239)676-3008

0010010004 Winnsbage County Jeil 548 Main Street Winnebago, IL 61102

COMMERCIA 0 Com Mike Scott {239)355-3388 (2359)535-6110 {239)35539000

0010010005 (rallerv Flace 438D Avame Forthvers, FL 33908

COMMERCIA 0 Cem Framk {239)3575480 (239)534-BBET {239)663-7T76

0010010006 Low Tanp 321 Alafaysa Trsil Forthdyers, FL 33808

COMMERCIA 0 Com Tedd (23903424312 (2396889031 (23977726

001002 ANCHORHEALTH

001002-0001 ANCHORHEALTH B0 GOODLETTEERD N, STE 230 MNAPLES. FL 4102

COMMERCIA 0 Com DENISE GARNEALT (941)403-7585 (941)555-9018 {941)555-8300

001003 AZEVEDOD, ANN-MAFIE

0010030001 AZEVEDD, ANN-MAFRIE 4B4BIPSWITCH CT Forthlvers, FL 33807

RESIDENTIA 1 EES ANN-MARIE AFEVEDO {239)2759540 (235 (23906651155
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Customer History

Description: This report prints the service history for the selected sites, including
the Call Slip number, the technician who performed each service call, and the
resolutions for each service call, including both Resolution Codes and free-form
resolution text. You can use this report to provide a customer with a printed
service history upon their request, or to track down chronic problems at a work
site.

Sort Options: Select Options: Additional Sort Options:
Customer Number Customer Number Call Back Status
Customer Name Site Number Warranty Status

Work Date

Problem Code
Site Created Date
Customer Created Date

7142014 328 - .
07142014 328 pm Customer History Report Page 1 of 1
SiteNo == 001415-0001 AND SiteNo <=001415-0001 AND
WorkDate >=03/21/2012 AND WorkDate <= 11/102012

Cust= | Cust Names J Cust sze | Cuszt Contact J CustPhons 1

001415 Hemessy, Erin RESIDENTIA (239)335-8712

Site # J Sits Name J Site Address] § Site Address2 1
Site Type Site Contact Sitz Phone Site City / State / Zip

0014150001  Henessy, Erim 123 Gateway Blvd
RESIDENTIA (239)355-8712 Ft. Myers, FL 33913

CallSlip=: 2331 Work Date: 10242012 Primary Tech: NATE

(General Result Codes & Notes

EquipID: 0001 Serigl #1 3087308473 Model & 36436 Brand: AMSTD
Mot'Cap Feplaced Motor & Capacitor
Cleaned dirty air filter.
Work Date Tech
10/24,2012 NATE
CallSlip=: 2334 Work Date: 11072012 Primary Tech: NATE
(General Result Codes & Notes
Mot'Cap Replaced Motor & Capacitor
Cleaned dirty =ir filter and blew out draim line.
EquipID: 0001 Serizl #: 3087308473 Model # 36435 Brand: American Std
Work Date Tech
11/72012 NATE
11/82012 EOB
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Customer Contracts

Description: This report gives you a summary of your customers’ service
contracts. You can use the Contract Start or Expiration options for selection to
limit the report to only the active contracts. This is a good report to print if you
want some basic information about all of your contract customers. If you're
looking for a list of contracts that are about to expire so you can send them
renewal notices, you might consider running the Contract Expiration Report
(Contracts section) or Mailing Labels (Customer/Site section) instead.

Sort Options: Select Options:

Customer Number Customer Number

Customer Name Customer Name

Zip Code Zip Code

Customer Type Customer Type

Contract Type Contract Type
Expiration Date
Start Date

Sales Person

Additional Report Options: You can optionally include Dead contracts on the
report.

07142014  333pm Customer Contracts Report Page 1 of2
Exp Date >=01/012014 AND Exp Datz == 12312014
Cust # Site # Customer Name Zipcode Zone Orig Start Exp Contract
Date Date Date Tvype
Contract # J Site Information ] Site Primary Phone J
001123 0011230001 High, Fim 33903- Canteal 08012013 O0BAOLZ013 074312014 GOLD
001123-0001-003 High, Jim 3860 Invamnass Cicle NorthFt. Myers FL. -~ (239)335-883
Orig Amt Adpustments Total Amt Bill=d To Bz Billed
24900 0.00 24900 18675 225
001125 0011250001 Smith, Sem 33913- Gatavay 02/202007 01012014 12/3L2014 GOLD
0011230001008 Smith, Saan 11451 Persimmon Court Ft. Myers, FL (239)425-9544
Orig Amt Adjustments Total Amt Billed To Be Billed
21000 0.00 21000 0.00 21000
001128 0011280001 Wasil, Matt 33908- South 01/102013  01/102013  01/092014 GOLD
001128-0001-003 Wasik, Matt 17455 Owerhill Drive Apt 12 Forthfvers, FL (239)437-00213
Orig Amt Adjustments Total Amt Bill=d To Bz Billed
24900 0.00 24900 24900 0.00
001131 0011310001 BahamaBream 33908- South 06/242013 06/242013 06/232014 Comknsp
001131-0001-001 EshamsBrssss 14701 South Tarmismi Trsil Forthlyers, FL (23974345134
Orig Amt Adjustments Totzl Amt Billed To Be Billed
630,00 0.00 630,00 32500 31300
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COD / Credit Hold Report

Description: This report can produce a list of all the customers on Credit Hold,
or all those set to COD status. It can be useful to occasionally print lists of these
customers, so you can review their situations and consider taking them off Credit

Hold or COD.

Sort Options:

Customer Number

Customer Name

Select Options:

Customer Type

Contract Type

Additional Selection Options: Can be run for only Credit Hold, or only COD

customers.
7414 3:3% pm Customer COD/Credit Hold Report Pagelofl
Selactionz = All

Cust= J CustName ] Sit== J Sitz Name J Contact J Fhone 1
Site Address J Site City / State J Centract Type | Cil Cﬂ

001001 Action Electric, Inc. 001001-0001 Action Electric, Inc. Roger (239)772-1300
811-4 5W 44th Strest FortMyers, FL (multi) T

001136 Miller, Andy 001136-0001 Miller, Andy Andy Or Kim (23879636441
6332 Cocos Drive FortMyers, FL (multi) T

001138  Pillsbury Cotporation 001138-0003 Steak & Ale Bemie (239)453-3366
14332 South Tamizmi Trail North Ft. Myers FL T

001179 FAHL, MICHAEL 001172-0001 FAHL, MICHAEL MICHAEL FAHL (239)333-7881
4310 GLASGOW COURT North Ft. Myers, FL N

001255  Patterson Chiropractic 001239-0001 Patterson Chiropractic Dr. Willizm Patterso (239)873-1100
305 Kimgs Highway FortMyers, FL T

001265 Johnson, Lon 001263-0001 Johnson, Lon Lot (239)639-8211
344 Alvz Avenus ForthMvers, FL T

001358 Severson, Mike 001358-0001 Severson, Mike Mike (239)454-3678
5854 Inverness Circle Morth Ft. Myers, FL GOLD T

001403  Worknan, Melizsa 001403-0001 Wortkman, Melizza Melizzsa (239)437-8763
4518 Pine Ave Ft. Myers, FL T

001422 Jacobs, Dan 001422-0001 Jzcobs, Dan Danny (239)333-6630
4324 Pmehurst Greens Ct Ft Mwers FL GOLD T

001423  Smith, Jacob 001423-0001 Smith, Jzcob Jake (239)437-8812
343 Metro Plowy Ft hdvers, FL GOLD T
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Customer Mailing Labels

Description: You can use the Mailing Labels report to produce standard-sized
mailing labels for the selected customers. Mailing Labels have many uses, but
one of the most useful features of the Mailing Labels is the ability to select
customers according to Contract Expiration Date. This enables you to send
letters or postcards to customer’s whose service contracts will soon expire,
encouraging them to renew their contract agreements. The Mailing Labels have
been calibrated to use Avery © number 5160 labels (1" x 2-5/8”, 3-across).

Sort Options: Select Options: Additional Selections
Customer Name Customer Name Credit Hold Customers
Zip Code Zip Code Customers w/out contracts
Customer Type Customer Type Customers with contracts
Contract Type Contract Type Include inactive customers

Contract Expiration Date

Source

Last Service Call Date

Customer Created Date

Ayce Hardemre Of Les County
2025 Perpainkle Way
Sanibel, FL 353957

ATherto Domingnez
2645 First Bt
Ft. Myers, FL 33901

Aillen Sclmster
15710 Grackle Dr
Fort Myers, FL 33002

finme Marie Farlowr
3701 Sabal Palms Blwd
Fort Myers, FL 33003

Chad Murphy
15850 H River RBd
Ft. Myers, FL 33912

Dale Kartin
14450 Grande Cay Cir
Ft. Myers, FL 33904

Frank Comso
2516 B 11th Place
Cape Cormal, FL 33909

Trarage Doors By Foy Horth Inc.
2085 Andrea Lane
Faort Myers, FL 33903

Great Florida Auto Inmirance
83751 Hational Circle

Suite 500

iorlando, FL 32819

Jimm Faiella
34 Captiva Blvd
Sanibel, FL 33957

Patrick Fobinson
12477 Winter Haven Fd
Cape Coral, FL 33909

Foger Iurpin

305 Elne Beard D
Tnit &

Fort hyers, FL 35908

Shiraz Criental Fong Gallery
4412 5. Tamiami I mail
Fort Myers, FL 33002

Stephanie Miller
9571 Cypress Lake Dirive
Fort Myers, FL 33007

I oddler Iech Preschool
2124 Clifford Bt
Fort hlyers, FL 35907
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Credit Card Expiration Report

Description: This report shows a list of customers that have a credit card on file
and the expiration date of the credit card. This report should be run monthly
based on selecting the Expiration date for the current month and used to contact
the customer to get their new expiration date. By default, this report will show
only cards that are currently in use for automatically billing service agreements,

but can be overridden.

Sort Options:
Customer Name
Card Expiration

07142014 339 pm
Selections = All
Cust# Customer Name

001407  Beltz, Michasl
001148  Beltz, Raymend
001330 Foster, Ralph
001123 High, Jim
001402  Jacobs, David
001289 Johnson, Richard
001378 Jones, Andrea
0013%6  Eelly, Megwvn
001284 Osbom, William
001237  Publix Supsrmarkets
001442 Slade, Kathy
001128  Wasik, Matt

Select Options: Additional Selections
Customer Name Only cards currently in use
Card Expiration Date Show Contracts

Customer Type

Credit Card Expiration Report

Customer Phone Card Type Card#  Expires Customer Type
(230)433-8766 VISA 6781 123120015 RES
(239) MasterCard 6781 12312014 RES
(230)437-3808 VISA 6781 12312015 RES
(230)333-8934 VISA 6781 12312015 RES
23005446728 MasterCard 6781 12312015 RES
230)361-1328 VISA 6781 12312015 RES
(230)456-5432 VISA 6781 12312015 RES
(230)436-5433 Check 44 12313000 RES
(317)881-3940 VISA 6781 12312015 RES
(004)234-7766 VISA 6781 12312015 INDUST
(2307534-1233 VISA 6781 12312015 RES
23004370023 VISA 6781 2312015 RES
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Future Work Report

Description: The Future Work Report prints a list of Future Work entries. Future
work entries are generated automatically when a technician uploads a call slip
from ACOTRUCK that had suggested flat rate repairs declined. Future work
records can also be created manually by clicking the Future Work button on the
Call Slip screen and entering recommended future work. This report can show
Open, Completed and/or Dead Future Work records. This is a great "rainy day"
report for sales reps to remind customers of rejected work and to try to sell them
on the suggested repairs.

Sort Options: Select Options: Additional Selections

Site Number Site Number Show Open

Technician Follow-up Date Show Completed

Follow up Person Dispatch Date Show Dead
Technician

Follow-up Person

07142014 404 pm Future Work Reporl Pape Jof 6
Site# Site Mame CallSlip# Tech Dispatched Follow Up

Status Site Address Description

0013800001  Bode, Paul 2687 NATE 0%/192013 NATE 092272013

Open 12465 Country Day Cr Replace Adjustable Radiator Steam Vent

Ft Myers, FL 33913

(239)336-3421
001263-0001  Johnson, Lori 2633 NATE 09232013 NATE 09262013

Open 344 Alva Avenue Replace 14 HP 1075 RPM 115V 3 Speed Blower Motor
FortMyers, FL 33908

(2399639-8211

0011280001  Wasik, Matt 2689 NATE 10/0472013 NATE 10/0772013
Open :‘13? Overhill Drive Electronic Ultrasonic Lezk Search 3 to 3 ton Split System - Ezsy
Apt. 12

FortMyers, FL 33908
(23904370023
001123-0001  High, Jim 2648 NATE 08/032013 NATE 08/082013

Opsn J360 Invemess Circle Electronic Ultrasonic Leak Search 3 to 3 ton Split System - Ezsy
North Ft. Myers, FL 33903

(239)333-8934
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Equipment Reports

The Equipment Reports are based on the Equipment File, which contains
information about the model number, serial number, and other specifications for
major equipment units installed at your customers’ locations. Each record in the
Equipment File represents one unit of major equipment. The reports have sort
and selection options for equipment Categories and Types. Categories are
broad groupings of equipment, such as A/C, Heating, Air Quality, or Plumbing,
while Types are specific types of equipment, such as Air Handlers, Furnaces,
Electronic Air Cleaners, or Pumps.

Equipment List
Equipment / Customer Labels
Equipment History
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Equipment List

Description: This report lists the basic specifications for the selected equipment
units, including brand name, model, and serial number, along with the name,
address, and phone number of each work site. The report’s selection options
allow you to produce lists of equipment for a particular work site, or all equipment
of a certain brand, or many other combinations.

Sort Options: Selection Options: Additional Options:
Site Name Site Number Show components
Site Number Serial Number Show Inactive Equipment
Serial Number Installed Date Show Associated Materials
Installed Date Startup Date Only sites w/ Active Contracts
Startup Date Labor Warranty Expiration Date
Category Material Warranty Expiration Date
Model Category
Equipment Type Model
Brand Equipment Type

Brand

Model Year

Customer Type

07/142014  5:06 pm Equipment List REPOH Page 1 of 12
Selections = All O Include Components
O Sites with Active Contracts
Si=# ] Sislame ] Address J Civ/Staie/ Fin ] Phon= [
Ec] Equip ID I Madel I Equp Equp I Brard I Senal# I Date Date Labar Materal | Contract
Catego Type Installed | StartU Exp Daie)] Exp Dokl

Seres Ama J Locaton 1

0010010001 Acton Electric, Inc. 8114 SW441h Stest Fort Myers, FL 33919 (2397721500

E Q00 CAR4983094833 HP COMP DAYTOM 34838430983 214,200 E
Oifice Side Of House

00100140003 Actian Service 341 Metro Paroway Fart Nyers, FL 33908 (239)555-9022

E Q00 MICS 0X32 PHONE MODULE PLUG 34T 347373 72002 117002 11612003 116/2004 N
Offics Computer Foom

00100140003 Actian Service 341 Metro Paroway Fart Nyers, FL 33908 (239)555-9022

E Q002 TZTE4RITWS GPS @ROAD  T439874389 971712004 N
Service Van RTU

0012890001 Adame Constructon 11750 Bent Pine Dae Ft. Mvers, FL 33913 (239%078-2422

E Q001 HL1200 AIRHAN AIRHAN TRANE  TUD34374773034 N
House Side of house

0013120001 Agaressive Heatng T8 Rapehe Erookhn, NY 11231 (71815550789

E Q00 YET363553 AIRHAN AIRHAN AMSTD 4379873 N
Offics RTU

0010020001 AMCHOR.HEALTH 800 GOODLETTE RD M, STE 230 NAPLES, FL 34102 941403-7585

E Q00 HL1200 HP COMP TRANE  TUD4830982837 N
Lobby F.oof
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Equipment / Customer Labels

Description: This report prints standard mailing labels, based on your
Equipment File. The various selection options allow you to create labels for
equipment that has reached a certain age, or equipment with warranty coverage
that is due to expire soon. You can also print labels for all of the equipment with
a certain model number, to help you with add-on sales or product recalls. The
Equipment Labels have been calibrated to use Avery © number 5160 labels (1" x

2-5/8", 3-across).

Sort Options:
Site Number
Serial Number
Installed Date
Startup Date
Category

Model
Equipment Type
Brand

Site Zip

Stephanie Miller

or Current Resident
9371 Cypress Lake Doive
Fort Myers, FL 33207

Lee Coast Enterprises
or Current Eesident

1240 Boy Scout Dirive
Fort Myers, FL 33908

Aice Hardweare Forewer-Tmeen
or Current Resident

2025 Perperinkle Way
Sanihel, FL 33957

Lice Hardeare & Fump
or Current Fesident
14303 FPalm Eeach BEhvd
Ft. Myers. FL 33912

Ace Hardware & Marine
or Current Resident
16025 San Carlos Blvd
Fort Myers, FL 33003

Selection Options:
Site Number

Serial Number

Installed Date

Startup Date

Labor Warranty Exp. Date
Material Warranty Exp. Date
Category

Model

Equipment Type

Brand

Site Zip

Model Year

Customer Type

ATherto Dominges

or Current Fesident
2645 First 5t

Ft. Myers, FL 33901

Keith Roper

or Current Besident

5703 Fox Lake Dr

Horth Ft. Myers, FL 33917

Children & &dnlt Dentistry
or Current Resident

7181 College Parloaay
Suite 10

Fort Myers, FL 33903

Great Florida Auto Insurance
or Current Fesident

3353 Fonarler 5t

Fort Byers, FL 33207

Wet & Wild Power Sports
or Current Fesident
16934 Ban Carlos Blvd
Fort Byers, FL 33003

Additional Options:
Only for Sites with or
without Contracts

Only Sites with expired
Contracts

Include line reading
“Or Current Resident”

Clifford Codfrey

or Current Fesident

12251 Ban Carlos Blwd
Tnit 54

Ft. Myers Beach, FL 33051

John Hawmlin

or Current Eesident
12573 QOcala Rd

Fort Myers, FL 33907

Patricia Healy

or Current Resident
1535 Brastum Fd
Fort Myers, FL 33207

Dale Martin

or Current Fesident
14450 Grande Cay Cir
Ft. Myers, FL 33008

Chad Murphy

or Current Fesident
15650 H River Rd
Ft. Myers, FL 33012
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Equipment History Report

Description: This report produces a detailed service history for selected units of
Equipment. You can choose to include all of the Equipment at particular work
sites, or specify an individual serial number. The results can be limited to a
range of dates. In addition to listing the Call Slips, technicians, Resolution
Codes, and Resolution Text, the report can include a detailed comparison of
Checklist entries that were submitted during the specified date range. This
allows you to monitor fluctuations in checklist items over time - for example, you
might be interested in tracking the operating temperature of a particular unit, as
recorded on various Call Slips over the course of a year.

Sort Options: Selection Options: Additional Options:
Equipment ID Site Number Show Additional Address Info
Serial Number Work Date Show Long Resolution Text
Model Number Problem Code Show Manual Resolution Text
Model Number Show Check List
Serial Number Show Inactive Equipment
Brand Start each piece of equip on new page
Equipment Type Call Back Status
Warranty Status
07142014 522 pm Equipment History Report Page 30 of 51
Sit=# | Equp Dy Senal = J Model = J Brand J Equp Type |
001125-0001 00007  E061433001 N2AIIEAKA TEMPST CNDNSR
Smith, Sean 11451 Persimmon Court Ft. Mvers FL 33813
Call Slip#: 1453 Problem Code: NC No Cocling
Work Date Tech
S B212006 MIKE

Rameovadand raplacad outsids condmsorimit. Chargad with refrigerant and Chackad svstem for leaks. Svstemtestad to vadfy

properopasEion.
Call Slip=: 2784 Problem Code: NC No Coolmz
Work Date Tech
W 432004 HNATE

Foundmotor off dus to intamal overdesd . Resstand found motor mnninghish smpamss. Faplaced defactive motor and capacitor
andadjustad pullaw to manufacturars specificafion . Motorrun testad & setup for nommal oparstion.
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Inventory Reports

The Inventory reports are based on your Inventory File, which contains
specifications about the parts in your warehouses and trucks. The reports are
designed to help you keep your warehouses and trucks properly supplied, and
perform physical counts to keep your Inventory totals accurate. In addition to the
reports based on the Inventory File and described below, an inventory manager
might find the Call Slip Material Usage Report, found in the Call Slip reports, to
be of interest, as this report describes parts that were sold during a given period
of time.

Inventory Price List
Physical Inventory
Inventory Evaluation
Serial Number / Floor Plan Report
Call Slip Material Usage Report
Re-Stock Inventory
Re-Stock Inventory with Bar Codes
Inventory Barcode Labels
Vendor List
Purchase Order Quantity Report
PO Balance Report
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Inventory Price List

Description: This report produces a list of Inventory Key Codes, descriptions,
unit cost, and sale prices, which can be given to your technicians as a reference.
Such a price list can be very helpful to the technician when they complete their
Call Slip paperwork. The techs will often use their Price Lists to look up Key
Codes, so it might be best to choose the Description sort option, which will
arrange the Price List in alphabetical order according to the item descriptions.

Sort Options: Selection Options: Additional Options:
Equipment Type Equipment Type Show Cost

Key Code Key Code Show Barcode
Description Warehouse

Part Number Truck

Special Cost Selections: You can limit the report to include only items whose
Average Cost is greater than List Cost, only items whose Last Unit Cost is
greater than List Cost, or only items where the List Cost is greater than fixed unit
Sell Price.

T/14/2014  3:36:49PM Inventoryv Price List Page 1 of 8
Warshouss »=mam AND Warshouss <= mam
Location: | MAIN
Eeycode J Description J Equip Type | Part= J Sell Price 1
List Cost] LastCost] Average Cost]
MOTO01 1/4 HP Generic Motor
36.00 45.00 3518
BEF001 E-22 Refrigerant
12.50 11.00 11.00
BEL(01 17" Notched Belt
6.00 5.50 5.50
FLT0OL filter, pleated, 16x20x2
356 3.90 3.90
FLT002 filter. pleated, 16x23x2
314 543 543
FLT0O03 filter. pleated, 20m20x2
501 531 531
FLT004 filter, 24x24x12, vbank 35%
151.33 160.30 160.30
FLT003 filter, 24x24x12, vhank 95%
160.06 169.73 169.73
BLTOO1 WV-belt, ctype 7/8 1732 1002
32.20 34.13 34.13
BLTOO03 belt, 3VX 3/8 5/16 60-mch
16.36 17.35 17.35
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Physical Inventory

Description: This report prints a count sheet that you can use to perform a
physical inventory count. The sheet lists Key Code and Description for the
selected items, and provides you with a space to enter the number of units
actually counted. Once you've counted everything and completed the Physical
Inventory sheet, you can look up the items in the Inventory File, go to the Stock
Count screen, and make any necessary adjustments to the Quantity in Stock.

Sort Options: Selection Options:

Key Code Key Code

Description Description

Manufacturer Manufacturer
Actual Cost
Location

Equipment Category
Equipment Type

Additional Report Options: You can include the current Quantity in Stock, or
the Floor Plan information, for each item. You can also limit the report to include
only items with a negative Quantity in Stock.

07142014  3:39pm Ph}’SiCﬁl StOC]:{ REPOIT Pape 3 of §
Location == mzim AND Location == mzin
Location 1

EeyCode J Desscription 1 Vendor J Quantity § Adjustad Quantity
AT R O O

CAPOLL Capacitor, 40 MFD 2
[0 10 TR

CAPOL2 Capacitor, 435 MFD 8
[T R

CAPOL3 Capacitor, 33 MFD 94
[T AR G O

CAPO20 35zmp Tme Delay -14
LT T

CAPO45 Capacitor - Special Part =]
[T AR IR o

CAPTES Turbo 2000 capacitor 3
[T

CNTRLOOL Contrel Box 0
[T RV RION D0 O

COL001 coil, 32x13x14 12000btu -2
AT AR A
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Inventory Evaluation

Description: This report can be used to determine the total value of your
Inventory. The Average Cost of each item is multiplied by its current Quantity in
Stock to produce a total value for the item. The grand total on the report is the
overall value of your Inventory, which should compare closely with the balance of
the Inventory asset account in your accounting system. The Average Cost of
each item is recalculated every time a Purchase Order to Inventory is received,
and takes both the unit cost and quantity of the new items into account,
comparing them to the quantity and unit cost of the units already in Inventory.

Sort Options:

Selection Options:

Additional Options:

Key Code Key Code Show only items with current
Description Description Quantity greater than zero
Manufacturer Manufacturer
Actual Cost Combine locations
Location
Equipment Category
Equipment Type
0OV15/2004  3:56 pm . Pams 1 of 1
Inventory Evaluation Report =
Selections = &1l O Combine Locations
Location l [ Items Greater than Zero
KeyCode 1 Drescription 1 Mamfacturer 1 Average Cost 1 Cmantity 1 Estended 1
MATH
ATROOL AT, WeatherMaker 33 1 DE 2speed 120000 3 3,600.00
EIFOO0L pipe. b iron 90 street el 148 6.05 18 125.10
BIFOO2 pipe. blk iron bushing 1/4x1/2 1125 13 14625
EIPO0S pipe, blk iron tee 1/2 1645 2 32.90
EL1001 V-belt, ctype 778 17432 100.2 DAY IOH 34.15 4 136,60
ELTO02 vhelt, atype 142 348 51-inch DAY ION 1081 11 116.71
ELTO0 belt, 3VE 3/8 5/16 S0-inch 1735 1 17.35
CoLool coil, 52u13x14 12000hm 754.50 10 7.545.00
FIL10O1 filter, Tes furhace air clean 44 50 4 179.20
FL 1001 filter, pleated, 1Fs20s2 5.90 12 70.580
FLI0O02 filter, pleated, 18x25%2 5.45 3 15.35
FLIOO3 filter, pleated, 20x20%2 5351 1 5.31
FL 1004 filter, 24x24512, vhank B5% 180,50 5 08300
FLI005 filter, 24x24x12, vbank 55% 189,75 5 343.75
M 1001 motor, condenser 1/5hp 8251pm S3.55 2 185.10
MO I003 motor, cond split 1/5hp 0.9a 3375 12 1,025.00
181001 tstat, preum 3x2s] univ chrome HOHEY Q265 1 Q365
151002 1stat, lowr volt meroury, beige HOHEY 2515 1 2515
IEI0N03 Istat, pE, 1-24 hoor 41 .80 1 41.80
I otal Vahe at this location: 15,183.02
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Serial Number / Floor Plan Report

Description: This report prints the Serial Numbers on file for your serialized
Inventory items. Serialized items are major equipment units that you have
chosen to track individual serial numbers for. A check box on the Serialized
screen of the Inventory File activates serial number tracking. Once an item has
been serialized, the system will ask you to provide a serial number for each unit
received into Inventory, and will also ask you to choose a serial number for each
unit sold from Inventory. The Serial Number / Floor Plan Report lists the serial
numbers for either sold units, unsold units, or both. “Floor Planning” refers to a
kind of consignment plan, in which a number of serialized units are given to your
company by a vendor at no initial cost, to be paid for or returned unsold at a later
date. You can use the Floor Plan Number selection option of this report to
produce a list of all the units received under a given floor plan agreement.

Sort Options: Selection Options: Additional Options:
Key Code Key Code Only units in stock
Floor Plan Number Only units sold
Vendor Show detailed Floor Plan info
Serial Number
Date Sold
Location
07142014 (343 pm Serial Number / Floor Plan Report
Selections = All O Show m Stock Items

B Show Sold Items
O Show Floor Plan Detzil

Location [

KawCodz J Deascription J Serial= J DateFevd J Cost J Status J DateScld] CallSlip#J SiteID
Location :

FURO01 fumace, oil 37mbt 1200cfm 80 36-TB783772X67 02/09/03 1,050.00 30LD 091003 1284
Location | 1510

ATR001 AJC, Weathethaker 38TDE 2speed  NCT101206 12/12/06 1,200,000 30LD 1271206 1510 001293-0001
Location : 1528

ATRO01 AIC, WeatherhMzker 38TDE 2speed LD12343 12/153/06 1,200.00 UNRCY 12/15/06 001238-0001
Location : 2272

ATR001 AJC, WeatherhIaker 38TDE 2speed NCT12343 042711 1,200.00 UNEC" 001135-0001

ATR001 AJC, Weatherhaker 38TDE 2speed  TUTO02 042711 1,200.00 UNEC" 001135-0001

WHTO50 30 Gal Nat. Gzs Water Heater TUTO01 042711 563.00 COMM 2272 0011335-0001
Location : 2504

ATR001 AJC, Weatherhlaker 38TDE 2speed 98763 0211612 1,200.00 UNEC 001352-0001
Location : 2389

ATR001 A/C, WeatherMzker 38TDB 2spead 7633322 10/03/13 1,200.00 COMM 2599 0011335-0001
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Call Slip Material Usage

Description: This report lists the materials that were used on the selected Call
Slips. It can be run for a range of invoice dates, or limited to a specific truck or
warehouse, so you could use the report to see all of the parts taken from a
specific truck during the last week, for example. This is a good report for general
monitoring of parts usage. You can use the Key Code sort option to find parts
that sell exceptionally well or poorly, which might lead you to adjust your optimum
stock levels for your warehouses and trucks. If you’re more interested in costs
for the materials that were used, instead of details on the materials and the Call
Slips where they were used, you can try the Call Slip Material Usage Value
report.

Additional Selection Options: This report can be limited to show just un-
posted, posted or both types of call slips. You can also elect to show Inventory
items, non-inventory (Freekey) items and/or items purchased on a PO to the call
slip.

Sort Options: Selection Options:
Key Code Key Code Truck
Invoice Date Invoice Date Warehouse
Lead Tech Call Slip Number  Site Name
Call Slip Number Lead Tech
182014 10:43:35AM Material Usage Report Pagelofl

Le2dTech >=nate AND LeadTech <=mnate AND
InvDate >=09/01/2013 AND InvDate <= 10/31/2013

KeavCoda Daseription CallSlip= Invoica SitaMNama Location Ot Unit Total Tach
| | pee | | il e |

CAPQO2 Capacitor, 3 MFD 2648 10/232013  High, Jm TE102MATE 1 4.83 4.85 NATE
CAPOO2 Capacitor, 3 WIFD 2633 09/192013  ArisniRsstauramt & Lom=  TR103 1 4.83 4.85 MATE
CAPOO2 Capacitor, 3 MFD 2689 10042013 Wasil: Mait TR102 1 4.83% 485 NATE
| 3 1435
FLTO01 filter, plaatad, 16x20x2 2261 09/032013 Glynn, Pa= MAIN 1 3.90 3.90 MNATE
| I 550
MOTO0L 1/4 HP Generic Motor 2626 10/292013  Ssverson, Mamis TE103 1 3600 3600 NATE
MOTO0L 1/4 HP Ganaric Motor 2638 09/242013  Johnson Led TER102 1 5600 5600 NATE
MOTO0L 1/4 HP Generic Motor 2633 09/192013  ArisniRestauramt & Lom=  TR103 1 3600 3600 NATE
MOTO0L 1/4 HP Generic Motor 2687 09/192013 Bode,Padl TER103 1 5600 3600 NATE
MOTO0L 1/4 HP Generic Motor 2689 10/042013 Wasik Matt TE103 1 3600 3600 NATE
| 5 28000
MOTO02 14 HP 208230V 1073 FPM 2648 107232013 High, Jm TE102ZMNATE 1 3896 3856 NATE
| I 5858
REFQ01 E-11Fsfrigerant 2689 10/042013  Wasik Matt TE103 1 1100 11.00 NATE
| I TT.00

Crrand Totel 11 3704
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Re-Stock Inventory

Description: This report lists all of the Inventory items that need to be re-
ordered, based on the comparison of their current Quantity in Stock to their
Optimum Quantity levels. Both Quantity in Stock and Optimum Quantity are set
on the Stock Count screen of the Inventory File. You can run the report for
individual warehouse and truck locations, or you can produce a combined report
that shows the restocking needs of all warehouses and trucks combined. Based
on the results of this report, you may want to create Purchase Orders to re-
supply the warehouses and trucks, or use the Transfer Inventory screen of the
Warehouses and Trucks File to move items from one location to another — for
example, re-supplying a truck by taking parts from a warehouse.

Sort Options: Selection Options: Additional Options:
Key Code Key Code Only items less than optimum
Description Description guantity
Manufacturer Manufacturer
Actual Cost Combine Locations
Location
Equipment Category Only items less than minimum
Equipment Type quantity
07142014 5351 pm ]-IIVE'.'II‘[DI'}’ ReStock RE‘JPDI"[ Page 1 of 2

H Itsms Less than Minmmum H Combmne Locations B Items Less than Optimoum
Selections = All

Location 1

EevCode J Description J Vendor J Actuzl Cost J [auamitr | Mi.ni.muml D@' um | Short |
All Locations

643740-301 Shaft, Reduction Azzembly 35.00 0 1 1 1
AHRO14 TRANEATEESF40E VS Air Handler TRANE 777.00 -19 0 19
BEL0O1 17" Notched Belt 3.50 2 0 2
EBI-101 Gallon(z) Developar Chemicals 6.73 ] 3 10 10
BI-102 Gallon(z) Fixer Chemical 1.73 0 b1 20 20
BIP0O1 pipe, b iron 90 strest &lb 1/8 6.93 40 0 40
BIP0O2 pipe, blk iron bushing 1/4x1/8 11.23 43 0 43
BIP0O3 pipe, blk iron tee 18 16.45 -7 0 7
BLTOO01 V-belt, ctype 7.8 17/32 100.2 3415 -13 0 15
BREN01L 20 Amp Bresker 12.50 -7 0 7
CAPO01 Capacitor, 4 MFD 4.60 -8 3 12 27
CAPOQ2 Capacitor, 3 MFD 488 -41 7 16 57
CAPO03 Capacitor, 7.5 MFD 3735 0 3 6 ]
CAPOM Capacitor, 10 MFD 383 0 1 2 2
CAPO0S Capacitor, 12.5 MFD 403 0 1 2 2
CAPO0G Capacitor, 15 MFD 405 0 1 2 2
CAPOOT Capacitor, 20 MFD 3.66 1 3 3 7
CAPO0S Capacitor, 25 MFD 6.63 0 3 3 B
CAPDS Capacitor, 30 MFD 749 0 1 2 2
CAF010 Capacitor, 33 MFD 328 0 1 2 2
CAPO11 Capacitor, 40 MFD 233 0 1 2 2
CAPO12 Capacitor, 45 MFD 10.68 0 1 2 2
CAPO13 Capacitor, 55 MFD 10.00 0 1 2 2
CAP020 35amp Time Delay 11.50 -14 2 4 18
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Re-Stock Inventory with Bar Codes

Description: This report is similar to the Re-Stock Inventory Report, except it

includes a printed bar code for each item that needs to be re-ordered. An optical
scanner could be used to read these bar codes, making it easier to fill out
Purchase Orders, or a Web-based order form provided on a vendor’'s Web site.

Sort Options: Selection Options:
Key Code Key Code
Description Description
Manufacturer Manufacturer
Vendor Actual Cost

Location

Vendor

Additional Options:
Only items less than optimum

guantity

Combine Locations

Only items less than minimum

guantity

07142014 602 pm Inventory ReStock Report w/ BarCodes Pagelof3
0 Items Less than Optimum 0 Combine Locations 0 Items Less than Mnimum
Selections = All
Location 1
KeyCode Description Primary Actual Cost § ooy Stock ]
I I Vendor I Mminum |Dﬂ' i | Shet |

All Locations
643740-301 Shaft, Reduction Assembly 35.00 0

| R 0O R 1 1 1
AHRO4 TRANE4TEESF40B VS Air Handler TRANE 777.00 -19

D0 T 19
BEL0OL 17" Notched Belt 5.30 -2

|0 A O T 2
EI-101 Gzllon(s) Developer Chemicals 6.75 1]

DT T A T 5 10 10
BI-102 Gallen(s) Fixer Chemical 1.73 0

|0 0T 0 T 5 20 20
BIPDO1 pipe, b iron 20 strest elb 1/8 6.93 -40

DT T T 40
BIPDN2 pipe, blk iron bushing 1/4x1/3 1123 -43

| AT T 43
BIPDO3 pipe, blk iron tee 13 16.43 7

DT A 7
BLTO01 V-belt, ctype 78 17/32 1002 3413 -13

| AT AT 13
EBRE001 20 Amp Bresker 12.50 7
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Inventory Barcode Labels

Description: This report prints labels you can attach to your Inventory parts.
Each label includes the Key Code and description of the item, plus a Bar Code.
The labels are designed to print from continuous feed label printers, such as the
Dymo LabelWriter. Labeling your parts can make it easier to keep accurate track
of Inventory, especially when materials are used on Call Slips. The technicians
could remove the labels from the parts when they are used, then attach the
labels to their paperwork, allowing the office staff to scan the labels for easy and
accurate data entry.

Sort Options: Selection Options: Additional Options:
Equipment Type Equipment Type Quantity of Each
Key Code Key Code
Description Warehouse
Part Number Truck
= = =
= = = ¢
=:: = : =3
= 5 4 = 5 = = 3
= O o = ¢ % = 5 4
= 8 &
= & =
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Vendor List

Description: This report lists basic information about the vendors stored in your
Vendor File, including name, address, and phone number. It also includes the
insurance expiration dates for General, Workers Comp, and Umbrella Insurance.
These dates are also selection options for the report, so you can run the Vendor
List to find vendors whose insurance dates have expired, or will expire soon.

Sort Options:
Vendor Code
Vendor Name

Selection Options:
Vendor Code
Vendor Name

Address Address
City City
Zone
GL Insurance Expiration Date
WC Insurance Expiration Date
Umbrella Insurance Expiration Date
&iBi7 512pm Vendor List Page l of 2
Selections = &l
Harne J Fode J Salesman J Contact j Fhone J Fax 1
Eyddress] ] fiddress2 J City ! State [ Zip J Zone 1
Aocount # GL Insurance W Insurance Unhrella Insurance g Ernail
Expiration Diate Eapiration Date Expiration Date I I
Cirainger 1 Hany Hanyr (T39VI68-5599  (239)768-5350
12431 Ietro Parkwray Branch 287 Fort Il yers, FL 33008 S0UTH
Ft. Iyers News-Press 10 (23M335-0335F  (239) -
2442 Dr Wlartin Luther King Ir Advertising Classified Ft. Ilsrers, FL 33001 CITY
Oiffice Diepot 11 (B00E85-2200  (230)275-0909
7081 Colless Py Fort Myers, FL 33908 SOUTH
Jolmstone Supphy 2 A drienme (23902753533 (239)275-4143
6400 Iletro Plantation Road Fort Iyers, FL 33008 30UTH
Salesifjohnstonesupply.com
Carrier 3 Bobbiy Bobbiy (3M3443215  (230)344.3217
2025 Central Ave Fort IWdyers, FL 33007 CENTEAL
Lowe's Hardwrare 4 (3md37-aa66 () -
75512 Dardels Rd
Shell Gas & Oil Cornpany 5 Randy 5. Randy 5. (2390275-3389 [239)275-2089

10025 1st 5t

Ft. Ilyrers, FL 33003 CITY
Randy1 2@cormpuserve corm
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Purchase Order Quantity Report

Description: This report lists the quantity ordered, quantity received to date, and
guantity still on order, for items included on Purchase Orders. Using the
Additional Selection options, you could make the report a list of items on
backorder (by selecting only the Partial Received status), a list of all items
currently on order (by selecting the Partial and None Received statuses) or a list
of all the items you have actually received (by selecting the Full and Partial
statuses.) The Additional Selection options, used in combination with the
Selection field choices, make this report extremely versatile.

Sort Options: Selection Options: Additional Options:
Key Code P.O. Number Received Status
Vendor P.O. Date (Partial, Full, or None)
Call Slip Number Distribution Type
Vendor (Inventory, Call Slip, or Job)
Key Code Show Cost
07/142014 6:06 pm Purcha_se Drder Q‘ua_ntlt}r R_eport Pape 1 of 13
Received Type Selections =All
E Poartial B Inventory
B Ful @ Call Slip
O Nons E Job Cost
PO= 1
Eevcode  J Description ] Vendor J Tupe | TwvpeDesc | Ordered J Received] Left J Cost [
PO= 1
Belt BAKER. C 1002 2 1 1 10 0000
PO=# 10
SNS001 Sensor - mfrared Johnzo 91 C 1089 1 1 100.0000
SNS001 Sensor - mfra red Johnse 91 1 TR101 BOB 2 2 100.0000
PO= 100
MOT001 1/4HP Generic Motor GRAING & C 1320 1 1 45.0000
PO 103
MOT001 1/4 HP Generic Motor Johnse 21 C 1090 0 0 0.0000
PO= 103
FUs0R 30 Amp Time Delay Fuse BAKER. 1 MAIN 3 3 1.3300
FUS002 30 Amp Time Delay Fuse BAEEER. 1 TRI102 NATE 3 3 1.5500
FUS002 30 Amp Time Delay Fuse BAKER. 1 TR103 2 2 1.5500
MOTO01 1/4HP Generic Motor EBAKER. 1 MAN 2 2 48.0000
RELOO1 Timer Relay BAKER. I MAIN 3 5 13.0000
PO= 106
MOTO001 1/ 4HP Generic Motor Johnso 91 C 1331 1 1 S1.0000
PO= 116
MOT231 1.2 HF Centrifugal Pump GRAING & T 06030001 1 1 4230000
FVCO06 1 1/4 Inch Backflow Preventer GRAING & T 06030001 1 1 220.0000
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Purchase Order Balance Report

Description: The Purchase Order Balance Report will give you a list of all
purchase orders that fall within the search criteria and shows you the original
Purchase Order value, the received value amount and if you are using
QuickBooks, the Billed to Date (BTD) amount. If one purchase order number has
been used for multiple vendors, and you searched for a particular PO number,
the report will show the entire PO values as well as a breakdown for each
vendor. If you are searching for a particular vendor that was included on multiple
purchase orders, then only that vendor's value of the Purchase Order will appear

on the report.

Sort Options:

Selection Options:

Additional Options:

PO Create Date P.O. Number Include items where BTD >0
Vendor P.O. Date Include items where received and
PO Number Vendor BTD are equal
Include items where PO Amount
is equal to Received Amount
07142014 614 pm PO Balance Report Page 1 of 3
Selections = All
Include BTD Greater Than Zero =%
Include Revd Equals BTD = N
Include PO Equal Revd =N
PO Mumber FO Date Originator Vendor PO Total Revd Total BTD Total
1 2/8/2003 BAKER DIST. CO 20.00 10.00 0.00
11 2202004 Tohnson Supply 9.50 0.00 9.50
14 422004 Tohnson Supply 594.00 396.00 0.00
28 6212004 Johnson Supply 42430 21240 0.00
29 6222004 GRAINGER. 5.00 0.00 3.00
31 6242004 GRAINGER 63.66 1 0.00
36 2/3/2005 Johnson Supply 44.00 33.00 0.00
68 6142005 Tohnson Supply 12,000.00 7.200.00 0.00
75 8222005 Tohnson Supply 04.00 0.00 94.00
77 8202003 Johnson Supply 333.00 0.00 333.00
82 10/152005 Johnson Supply 519.20 0.00 519.20
86 1122005 1720 0.00 1720
97 12/92005 Tohnson Supply 288.00 192.00 0.00
0% 12/192005 Johnson Supply 316.00 0.00 316.00
107 1262006 Johnson Supply 51.00 0.00 51.00
110 1/30.2006 GRAINGER. 1,822.00 0.00 1,822.00
Vendor FO Total Rcvd Total BTD Total
1720 0.00 1720
BAKER. DIST. CO 1.018.00 10.00 998.00
Chelosky Electric 18,000.00 0.00 18.000.00
GRAINGER 2.024.76 2122 1.961.10
Johnson Supply 106,883.42 21,762.10 70,090.07
27.843.38 21.793.32 91.066.37
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Job Costing Reports

The Job Costing reports are based on the Job Costing system, which handles
large projects. Each Job Costing project is divided into Phases, and each Phase
has its own list of associated Call Slips. The material and labor costs from the
Call Slip are totaled for each Phase, and then the total costs from the Phases are
added up to produce grand totals for the Job. Jobs can begin with estimated lists
of materials and labor needed for each Phase. Several of the Job Costing
reports compare these estimates to actual labor and material costs. Most of the
Job Costing reports can be run for Jobs that are open, with work still in progress,
or closed, meaning work has been completed. After a Job is closed, it can be set
to Warranty status, until the warranty coverage has expired. Jobs are billed with
a series of Job Invoices, which may occur at intervals that have no direct
relationship to the completion of the work. For example, you could bill 50% of the
price of a Job before any of the work has been completed. Jobs can have
Extras, which represent modifications to the original sales contract, such as
additional work requested by the customer after the Job begins.

Estimate vs. Actual Cost Summary
Estimate vs. Actual Cost Detail by Phase
Estimate vs. Actual Cost Detail by Category/Phase
Estimate vs. Actual Cost Detail by Job/Category/Phase
Estimate vs. Actual Cost Summary by Job/Category/Phase
Labor Detail Report
Estimated vs. Actual Labor Hours by Job/Category/Phase
Estimated vs. Actual Labor Cost by Job/Category/Phase
Purchase Order Quantity Report
Job Cost Material Usage Report
Detail Billing History
Detail Billing Summary Status
Over/Under Bonding Summary
Commission Report
Job Cost Profit Summary
Job Cost Profit Detail
Job Cost Invoice List Report
Job Cost Status Report
Job Cost Call Slip Summary
Direct Charge Report
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Estimate vs. Actual Cost

Description: This report is an overall summary of the difference between
estimated and actual cost for the selected Jobs. It will break down the base
contract and each Extra separately, but it doesn’t go into the individual Phases,
so it’s a fairly short report - only a couple of lines per Job. It's an excellent choice
to obtain an overview of estimated and actual costs for a large number of Jobs all
at once.

Sort Options: Selection Options: Additional Options:

Job Name Job Number Job Status

Job Number Job Type (Open, Closed, Warranty)

Open Date
Close Date

07012014 950 am J-Db E=st Vs Acmal Cost Smmna_t}r Pape 1 of1
B Op= JobNo>=0605 AND JobNo <= 0608
B Closed
B Warranty
Job# J Job Name J Eilled To: 1
Base | Extra J MName j Eill Type g Job Type g EstCost § JTD Cost J Variznce J *: Complste
06030002 Adamsz Job 001289 Adams Censtruction
Baze Dep DEPT 3,600.00 1,352.00 2.248.00 37.56
Total Job 3,600.00 1,332.00 2248 00 37356
0605-0003 cook 001273  Cook Coounty Court House
Baszs ™ DEPT 272144 12,588.72 4.877.28 462.94
Total Job 272144 12,598.72 587728 46294
0608-0001 Biverside Church Plumbing 001289  Adams Construction
Baze Cr PLEG 4607243 12238 44 3381401 26.61
Extral Upgrade to motion sensor valve Cr PLEG 49750 37912 118.38 76.21
Total Job 46,569.93 12,637.56 3393239 27.14
06030001 Willy 001272 Oshom, Donald
Baze Dep DEPT 32144 83244 -511.00 238497
Total Job 32144 33244 -511.00 23897
Total All Jobs 53,212.83 2742072 23,792.11 31.53
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Estimate vs. Actual Cost Detail by Phase

Description: This report computes the total estimated versus actual cost for
each Phase of the selected Jobs. Unlike the reports that total by Job / Category /

Phase, this report does not break out the individual Job totals - it only displays

the total material, labor, and miscellaneous costs for each Phase. Unlike the
Estimate vs. Actual Cost Detail by Category/Phase, it does not include subtotals

for Category.

Sort Options:

Selection Options:

Additional Options:

Job Name Job Number Job Status
Job Number Job Type (Open, Closed, Warranty)
Open Date
Close Date
07012014 %33 am Job Estimate vs Actual Cost by Phase Pagelofl
B Open JobNe == (608 AND JobNo == 0608
B Cloz=d
O Warranty
Phaz= J Description 1
Estimats Actal
Base Approved Base + Extras Actuzl ITD Wariance o Complete
s | I I I I
ABOVESLAB Above 3lab
Materizl 2,773.00 0.00 2,773.00 117.50 2037.30 23.86
Labor 4273.00 0.00 4278.00 0.00 4273.00 0.00
Mizc 0.00 0.00 0.00 75.00 -73.00 0.00
Total 7.053.00 0.00 7.053.00 792,50 6.260.50 1124
BELOWSLAE Below Slab
Materizl 1,332.32 0.00 1,332.32 5,678.03 432373 419.87
Lzbor 3,140.30 0.00 3,140.30 5,332.02 -391.32 107.62
Misc 0.00 0.00 0.00 0.00 0.00 0.00
Total 649282 0.00 6,402 82 11.210.07 471725 172.635
EXTERA Uperade motion sensor valves
Material 0.00 400.00 400.00 37912 20.88 2478
Labor 0.00 0730 07.30 0.00 07.30 0.00
Misc 0.00 0.00 0.00 0.00 0.00 0.00
Totzl 0.00 497.50 497.50 379.12 118.38 76.21
FIXTURES Fixtures
16.210.00 0.00 16.210.00 0.00 16.210.00 0.00
338063 0.00 338063 18723 320238 352
0.00 0.00 0.00 0.00 0.00 0.00
19.599.63 0.00 19.599.63 187.25 19.412.38 0.96
TOPOUT Top Out
Material 3,267.00 0.00 3,267.00 0.00 3.267.00 0.00
Labor 0 660.00 0.00 0 660.00 68.62 030138 071
Mizc 0.00 0.00 0.00 0.00 0.00 0.00
Total 12,927.00 0.00 12,927.00 68.62 12,838.38 0.33
Beport Total 46,072.43 497.50 46,362.93 12,637.36 3393239 27.14
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Estimate vs. Actual Cost Detail by Category /

Phase

Description: This report computes the total estimated versus actual cost for
each Phase of the selected Jobs. Unlike the reports that total by Job / Category /
Phase, this report does not break out the individual Job totals - it only displays

the total material, labor, and miscellaneous costs for each Phase. If you're using
Categories, which are groups of similar Phases, then subtotals for each Category
will be provided as well. In the example pictured below, you can see that total

cost was computed for Phases “Rough” and “Trim”.

Sort Options

Selection Options:

Additional Options:

Job Name Job Number Job Status
Job Number Job Type (Open, Closed, Warranty)
Open Date
Close Date
07012014 10:02 am Job Est vs Actual Cost by Category / Phase Pagelofl
B Open TobNo == 0603 AND JobNo <= 0608
[ Closad
@ Warranty
Category J Description 1
Phazs ] Description
Estmmate Actual
Base Approved Base + Extras Actuzl JTD Varianee s Complate
S | I | |
ROUGH Rough
ABOVESLAB Above Slab
Iaterial 2,775.00 0.00 2,775.00 717.30 2,057.50 25.86
Labor 4278.00 0.00 4273.00 0.00 4278.00 0.00
Mise 0.00 0.00 0.00 73.00 -75.00 0.00
Total 7.033.00 0.00 7.033.00 792.30 6.260.50 1124
BELOWSLAB Below Slzb
Iaterial 133232 0.00 1332.32 5.678.05 432373 419.87
Labor 5.140.30 0.00 5.140.30 5.332.02 -391.32 107.62
Mize 0.00 0.00 0.00 0.00 0.00 0.00
Total 6.492.82 0.00 6.492.82 11,210.07 -4.717.23 172.63
Total Category 13,345.82 0.00 13,345.82 12.002.57 154325 3861
TEIM Trim
EXTRA Upgrade motion sensor valves
Material 0.00 400.00 400.00 379.12 2038 9478
Lzbor 0.00 97.30 97.30 0.00 97.30 0.00
Misc 0.00 0.00 0.00 0.00 0.00 0.00
Trnl N Ny AT S AT S 270017 110 20 TAE AT
Report Totals 4607243 497.50 46,560.93 12,637.56 3393239 27.14
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Estimate vs. Actual Cost Detall by Job / Category /
Phase

Description: This report provides a breakdown of labor, material, and
miscellaneous costs for each Phase of the selected Jobs. The actual costs
incurred to date are compared to the estimated costs in each category, and a
percentage of completion is calculated. Subtotals are provided for each
Category, or group of Phases, and also for the overall Job. This report breaks
out the base contract and each Extra separately, which can make it quite long for
a Job that has many Extras.

Sort Options: Selection Options: Additional Options:

Job Name Job Number Job Status

Job Number Job Type (Open, Closed, Warranty)

Open Date
Close Date

07012014 10:10 am Job Est vs Actual Cost Detail by Job/'Category/Phase Pagelof2

d Open JobMNo = 0603 AND JoblNo ==0608

I Clozed

B Warranty

Job# J Job MName ] Billed To 1

Basze / Extra J Description 1
Category J Description 1
Phase J Description 1
EstCost J Actual JTD J Variance J *:Complste ]
0608-0001 Riverside Church Plumbing 001289 Adams Construction
Baze
ROUGH Rough
ABOVESLAE Above Slab

Material 2,775.00 T17.50 205750 2586
Labor 4.278.00 0.00 4.278.00 0.00
Mise 0.00 75.00 75.00 0.00
Totzl 7.033.00 792,50 6.260.30 11.24

BELOWSLAB Below Slzb

Material 1,352.32 5,678.05 -4.32573 419.87
Labor 5,140.50 5.332.02 -391.52 107.62
Misc 0.00 0.00 0.00 0.00
Total 6,492.82 11.210.07 471723 172.65
Total Category 13,545.82 12,002.57 1,54325 88.61
TRIM Trim
FIXTURES Fixtures
Material 16,210.00 0.00 16,210.00 0.00
T shoe 1300 A3 12775 1907 3% 557
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Estimate vs. Actual Cost Summary by Job /

Category / Phase

Description: This report provides a breakdown of labor, material, and
miscellaneous costs for each Phase of the selected Jobs. The actual costs

incurred to date are compared to the estimated costs in each category, and a

percentage of completion is calculated. Subtotals are provided for each
Category, or group of Phases, and also for the overall Job. This report does not
break out the base contract and Extras separately. If such a breakout is desired,
use the Estimated vs. Actual Cost Detail by Job / Category / Phase report.

Sort Options: Selection Options: Additional Options:
Job Name Job Number Job Status
Job Number Job Type (Open, Closed, Warranty)
Open Date
Close Date
07012014 10:11 am Job Est vs Actual Cost Summary by Job/Category/Phase Pagelofl
E Opsn JobNo== 0608 AND JobNo <= 0608
B Closed
0 Warranty
Job# J Job MName 1
Category J Description 1
Phaze ] Deascription ]
Base Approved Base +Extras Actuzl JTD Variancs ¥z Completz
| I I I I
0608-0001 Biverside Church Plumbing
ROUGH Rough
ABOVESLAB  Above Skb
Material 2,775.00 0.00 2,775.00 717.30 2,057.50 2396
Labor 4278.00 0.00 4278.00 0.00 4278.00 0.00
Mise 0.00 0.00 0.00 75.00 -15.00 0.00
Total 7.053.00 0.00 7.053.00 792,50 6,260.50 1124
BELOWSLAB  Below Slzb
Material 1,352.32 0.00 1,352.32 3,678.03 432573 41987
Labor 5,140.50 0.00 5,140.50 5,552.02 -391.52 107.62
Mise 0.00 0.00 0.00 0.00 0.0:0 0.00
Total 6,492.82 0.00 6,492.82 11.210.07 471723 172.65
Total Category 13,545.82 0.00 13,545.82 12,002.57 1,543.25 88.61
TRIM Trim
EXTRA Upgrade motion sensor valves
LT LV Ny Aindy Ny ANy Ny 7017 e a4 79
Total Job 46,072.45 497.50 46,560.935 12.637.56 3393239 27.14

114



Labor Detail Report

Description: This report lists all the labor associated with each Phase of the
selected Jobs. Each line of labor will include the name of the technician, the
work date, and the number of Travel Time (TT), Regular Time (RT), Over Time
(OT), and Double Time (DT) hours worked, along with total hours worked. Totals
are computed for each Phase, the base contract and Extras, and the overall Job.

Sort Options: Selection Options:
Work Date Job Number

Job Type

Phase

Technician

Work Date

Additional Report Options: You can run the report for Open, Closed, or
Warranty status Jobs, or any combination of these status levels.

07012014 11:06 am Job Labor Detail Rgpoﬂ_ Pagelofl
@ Opsn JobNo== 0608 AND JobNe <= 0608 AND
@ Closed WorkDate >=01/01,2011 AND WorkDate <= 12/31,2012
[ Warranty
Job# J JobMName ] Job Type ] EBilled To 1
Phase J Phass Description ]
Tech J Tvpe J Dat= 1 T J ET J OT j DT j Tetd 1
0608-0001 Riverside Church Plumbing PLEG Adams Construction
Base
BELOWSLAB Below Slzb
EOB Tl 11192012 00:15 06:43 07:00
EBOB Ti 11202012 00:30 02:30 03:00
JOE HI 21622011
ECB Tl 63 03:47 03-47
NATE Tl 63 05:00 03:00
Totzl Phase 00:45 18:02 00:00 00:00 18:47
FIXTURES Fxtures
EOB Tl 11202012 03:30 03:30
Total Phase 00:00 03:30 0000 0000 03:30
Totzl Base 0.73 2153 0.00 0.00 2217
Totzl Tob 00-43 2132 00-00 00-00 22:17
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Labor Estimate vs. Actual Hours by Job /
Category / Phase

Description: This report compares estimated hours of labor for each Phase to
the actual hours of labor applied to the Job through its Call Slips. The difference
between Estimated and Actual hours is also provided. A large Job with many

Phases can include Categories, which are groups of similar Phases. For

example, Phases for electrical labor and plumbing labor could both be part of the
labor Category. Subtotals for each Category, and grand totals for each Job, will
be calculated by this report. Because of these totals and subtotals, the report

can be rather long if it's run for a large number of Jobs all at once.

Sort Options: Selection Options: Additional Options:
Job Name Job Number Job Status
Job Number Job Type (Open, Closed, Warranty)
Open Date
Close Date
07012014 1107 =m Job Labor Hours Est vs Actual by Job/Category/Phase Pagelof
E Open JobNo == 0608 AND JobNo == 0608
B Clozed
0 Warranty
Job# J JobName ]
Category J Category Description 1
Phaze J Phaze Description 1
Eit‘lmme ‘d‘_mal
Base Approved Total I Jtd I Oy Under I ¥ Complete I
Extras Hours
06080001 Fiverside Church Plumbing 001289 Adam: Consztruction
ROUGH Rough
ABOVESLAB Above Slzb
248.00 0.00 248.00 0.00 248.00 0.00
BELOWSLAB Below 5lzb
208 .00 0.00 208.00 21270 2530 7138
Catzgory Totzl 546.00 0.00 546.00 21270 33330 38.96
TRIM Trim
EXTRA Upgrade motion sensor valves
0.00 5.00 5.00 0.00 5.00 0.00
FIXTURES Fixtures
196.30 0.00 196.50 150 182,00 3.82
TOPOUT Top Out
360.00 0.00 560.00 5.08 55492 0.91
Category Total 756.30 5.00 161.50 1238 748.92 1.63
Tob Total 1.302.50 5.00 130750 22528 1,082.22 1723
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Labor Estimate vs. Actual Cost by Job / Category /
Phase

Description: Similar to the Labor Estimate vs. Actual Hours report, this report
compares the dollar value of estimated labor to the dollar value of actual labor
applied to the Job through its Call Slips. The total hours of labor, both estimated
and actual, are also given. This report goes into less detail about the hours
worked than the Labor Estimate vs. Actual Hours report, but it does include the
dollar value of the labor.

Additional Options:

Sort Options: Selection Options:

Job Name Job Number Job Status
Job Number Job Type (Open, Closed, Warranty)
Open Date
Close Date
07012014 11:09 am Job Labor Dollars Est vs Actual by Job/Category/Phase Pagelofl
@ Open JobNo== 0608 AND JobNo <= 0608
B Cleozed
W Warrznty
Job# J Job Name J Biled To 1
Base/ Extra J Description 1
Category J Category Description 1
Phase J Phase Description 1
Estmate Cost Actual Cost Vananee Estmmate Actual Oy / Under JTD Unit
I I Houts I Hous Houts I
0608-0001 Riverside Church Phimbing 001288  Adams Construction
Base
ROUGH Fough
ABOVESLAB Abowve Slab
4273.00 0.00 4278.00 243.00 0.00 248.00 0.00
BELOWSLAE Below 5lzb
3,140.30 5,332.02 -301.52 208.00 212.70 8530 26.01
Total Catzgory 241830 3,332.02 3,886.43 346.00 212.70 333.30 26.01
TRIM Trim
FIXTURES Fixturss
3,380.63 187.23 3,202.33 196.50 150 132.00 2497
TOPOUT Top Out
0.660.00 68.62 9,591.38 360.00 5.08 33492 13.50
Total Category 13,040.63 235.87 12,793.76 756.50 1253 74392 3847
Total Job 22.563.63 5,787.89 16,777.74 1,307.50 225.28 1,082.22 64.43
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Purchase Order Quantity Report

Description: This report lists items posted from Purchase Orders to Job Costing
projects. The Vendor Number of the vendor who provided each item is given,
along with the quantity originally ordered, quantity received so far, and quantity
still outstanding. Each Phase of the base contract and Extras is broken out
separately.

Sort Options: Selection Options:
Key Code Job Number
Purchase Order Date
Vendor
Phase

Additional Report Options: You can run the report for Open, Closed, or
Warranty status Jobs, or any combination of these status levels.

07012014 11142m Job Cost Purchase Order Quantities By Job Pagelofl
@ Opsn JobNo>= 0608 AWND JobNo <= 0608

M Closed

W Warranty

Job# 0608-0001 Billed Te 001289 Adams Construction

Joh Name Riverside Church Plumbing

Base | Extra jJ Dezcription 1
Phase J FPhase Description 1

POz J Ezv Cods J Description ] Vendor J Ordered gBeceived g Qv Left g
Base
ABOVESLAB Above Slzb

131 Copper Pipe GRAING 62 250 250
BELOWSLAE Below Slzh

150 4"PVCDWV Johnse 91 750 150

130 4" Semitary T Johnse 91 3 3

150 4"P Traps Johnzo 91 3 3

150 4" Clean Out with plug Johnse 91 3 3

150 2" Shower Draim Johnse 91 1 1

150 2"PVC Pipe Johnse 91 200 200

260 REL001 Timer Relay Johnse 91 2 2

331 PMPOOL L HP Air Motor Pump Johnse 91 3 3

353 Chiller Johnso 91 1 0 1
433 NIP)43 12" X 4" Black Nipple Johnse 91 25 ] 235
436 MOTO01 1/4 HP Generic Motor Johnso_91 1 1] 1
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Job Cost Material Usage Report

Description: This report lists all the materials used on the selected Jobs. The
material lists are drawn from the Job Call Slips. The Key Code, description,
guantity, unit cost, and extended cost for each item are listed. Non-Inventory
items with no Key Code will be listed without a Key Code. If a detailed estimate
of required materials was prepared for a Phase, the estimated quantity and cost
will also be presented. Materials are grouped together by Phase. Base contract
materials are listed first, then materials from any Extras.

Sort Options: Selection Options: Other Options:
Job Name Job Number Combine phases into a single list
Job Number Job Name
s 116 m Job Cost Material Usage Report Fagelofl
ToblNo == 0608 AND JobNo==0608
Job#: 0603-0001 Site ID: 001300-0001 8660 Danisls Parkoway
Job Name: Riverside Church Plumbing Site Name: Riverside Church FortMvyers, FL 33012

Job Type: PLEG

Phase | Estimate | ITD
EeyCode Item Description Oty Avg Cost ExtCost Oty Avg Cost ExtCost
Bass
ABOVESLAB  Above Slzb
Coppet Pipe 0 0.00 0.00 230 287 17.50
Phase Totals 0.00 7.50

BELOWSLAE Below Slab

PMPO0L 1HP Air Motor Pump 0 0.00 0.00 5 525.00 2623.00
NIPO43 12" X 4" Black Nipple 0 0.00 0.00 0 0.00 0.00
MOTO01 1/4 HP Generic Motor 0 0.00 0.00 1 5479 5479
2"PVC Pipe 200 0.50 100.00 200 0.59 118.00
2" Shower Drain 1 2827 2827 1 2827 28.27
4" Clean Out with plug 3 337 10.11 3 3.37 10.11
4"P Traps 8 19.93 159.44 8 21.18 169.44
4"PVCDWV 150 135 1012.50 730 1.52 1140.00
4" Sanitary T § 523 42.00 § 543 4344
ATRO01 AT, WeatherMaker 38TDB 2spes 0 0.00 0.00 1 1.200.00 1200.00
Chiller 0 0.00 0.00 0 0.00 0.00
REL001 Timer Relay 0 0.00 0.00 2 20.00 40.00
Phase Totals 1332.32 542905
Base Totals 135232 6,146.35
Extra #1 Upgrade to motion sensor valve
EXTRA Upgrade motion senso
Flush valves 0 0.00 0.00 8 47.3% 379.12
Phase Totals 0.00 379.12
Extra #1 Totals 0.00 379.12
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Detail Billing History

Description: This report lists the total sale price, amount billed to date, and
amount remaining to be billed for the selected Jobs. The individual invoices are
then listed, with the Invoice Number, date, invoice amount, and sales tax amount
of each. If you use Invoice Date as one of the selection criteria, only invoices
that fall within the selected date range will be listed. This is an excellent report to
check the billing status of your Jobs, so you can decide which ones are in need
of further billing.

Sort Options: Selection Options: Additional Options:
Job Name Job Number Job Status
Job Number Job Type (Open, Closed, Warranty)
Open Date
Close Date
Invoice Date
07012014 1120 2m Job Cost Detail Billing History Page 1 of 1
B Ope JobNo == 0608 AND JobNo == 0608
B Closed
0 Warranty
Job# J Job Name J EBilled To 1
Basze / Extra J Description ] Billing Type g Actuzl 3ell g Ad]'usnneut |HDBi]led J Femazining g % Billed 1
Invoice # J InvDate  J Inv Amount | Sales Tax |
0608-0001 Riverside Church Plumbing 001282 Adams Construction
Baze Cr 78.500.00 0.00 18,700.00 59.800.00 23.82
J-1008 10/17.2008 0. 700.00 0.00
J-1019 11/13.2008 0.000.00 0.00
Extral Upgtade to motion sensor valve Cr 040.00 0.00 500,00 440.00 53.19
I-1024 6142010 500.00 0.00
Total Job 19.200.00 0.00
Report Totzl 19.200.00 0.00
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Detail Billing Summary

Description: This report is very similar to the Detail Billing History report, except
it doesn't list the individual invoices. It only shows the total sale price, amount
billed to date, and amount remaining to be billed for the selected Jobs. Use the
Detail Billing History report if you want to see the individual invoice numbers and

amounts.

Sort Options:

Selection Options:

Job Name Job Number

Job Number Job Type
Open Date
Close Date

Additional Options:
Job Status
(Open, Closed, Warranty)

07012014 11:22am Detail Billing Summary Status Pagelofl
B Opa JobNo == 06 AND JobNo <= 06
M@ Clos=d
B Warranty
Job# J Job Nzme 1
BaseExtm J Dascripton j BillTypeg ContractAmt J Adjustment 1 Salas Tax J Inviced j ToBill J *oBillad 1
0603-0001 Pelican Sound Pump Replacement
Bass 1.750:00 0.00 0.00 1.550:00 20000 B8.57
Total Job 175000 0.00 0.00 1,550.00 20000 BEST
0603-0001 Willy
Base 50000 0.00 18.00 50000 0.00 10000
Total Job 300:00 0.00 18.00 30000 0.00 10000
0603-0002 Adams Job
Base Do 5.40000 0.00 0.00 0.00 540000 0.00
Total Job 3,400.00 0.00 0.00 0.00 3,40000 0.00
0603-0003 cook
Base 0.00 0.00 33170 102839599 -102,83958 0.00
Total Job 0.00 0.00 33170 102,839599 -102,83959 0.00
0608-0001 Riverside Church Plumbing
Bas= 78,300.00 0.00 0.00 18,700.00 39,800.00 2382
Extml 940,00 0.00 0.00 50000 44000 318
Total Job 7944000 0.00 0.00 19,200.00 6024000 2417
0611-0001 Miller Motor Replacement
Bas= 1,200.00 0.00 0.00 111500 8300 9192
Total Job 1.20000 0.00 0.00 1.11500 8500 9152
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Over / Under Bonding Report

Description: This report calculates the percentage of completion for each
selected Job project, by comparing estimated to actual cost. The percentage of
completion is then applied to the sale price of the Job, to calculate the amount of
the sale price that has been “earned” by your company. For example, if 40% of a
Job selling for $10,000.00 has been completed, you have earned 40%, or
$4,000.00, of the sale price. The amount earned is then compared to the amount
actually billed to date for the Job, resulting in an amount over or under billed.

The Over/Under Bonding Report is an excellent way to see which Jobs are in
need of further billing, and can be used to verify that billing is occurring at the

same rate as completion of the work.

Sort Options: Selection Options: Additional Options:
Job Name Job Number Job Status (Open, Closed,
Job Number Job Type Warranty)
Open Date
Close Date
07012014 1124 2m Job Cost Over / Under Bonding Summary Pagelofl
@ Opsn JobNo>=06 AND JobNo<= 10
[ Closad
@ Warranty
Job2 JobMams Sall Estimatd Profit D Pareat g Amount D Crvar/Undar g %
I Price Cost Parcant I Cost I Conmp Eamad I Billad Eillad I Bi]ladl
06030002 AdamsJob 3.40000 3,60000 3333 1,35200 3756 202824 0.00 2,02824  0.00
07120001  Advaneadjob 23 3.50000 1.92956 4486 135521 7022 2457170 0.00 245770 0.00
06120002 AnimalHospital Naw Buildng 4350,00000 AT, M40 2943 0.00 0.00 0.00 50,00000 -30,00000 1111
06030003 cook 0.00 27114 0.00 12,39872 4623 0.00 10283959 10283959 Q.00
08110001 Enginesringmeve neteords & phor 7.40000 1.56000 7892 0.00 0.00 0.00 2,00000 2,00000 2703
08030001  Gatsway Church Phmbing 78,300:00 446.176.10 4118 42931 093 73005 0.00 73005 0.00
07040001 JohnsonReplacemant 2.40000 1.676.00 3017 0.00 0.00 0.00 0.00 0.00  0.00
09110001  JonasJob 2,50000 144777 4209 46402 3205 801235 3,000.00 -2, 19875 12000
02030001 MillarElectric Instsll 1400000 9.23300 4M 3,01432 Ized 4.56960 4.50000 6960 3214
06110001 MillarMotor Replacemant 1,20000 32889 3593 6078 72936 1,11500 SiBssd 9292
07040002 MillarRaplacamant 2,20000 147600 3291 0.00 0.00 20000 -20000 909
06030001  PelicanSound Pump Replacemant 1,73000 1,00354 4263 9871 1,72743 1.55000 17743 8B57
06080001  RiversideChurch Phonbine 79.440.00 46,56993 4138 2714 21.56002 1920000 236002 2417
0B080001  Bmithalarm instll 1.34100 723594 4501 5275 70738 60000 10738 4474
09040001  WasikInstl 8.23000 371130 3077 21658 221760 2,00000 21760 2424
7070001 Williams PlbgFlaat Install 7.90000 447160 4340 6388 304632 3.80000 124652 4E10
06030001 Willy 30000 314 LR | 8324 23RW7 50000 50000 0.00 10000
Feport Totals 666,281.00 44669733 3296 38,769.86 4307514 191,304599 -148 22985 2B.T71
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Commission Report

Description: You can use the Commission Report to determine the commission
that should be paid to each of your salespeople for Job Costing projects. Each
Job can be given a commission percentage, which can apply to gross profit, net
profit, or the overall sale price of the Job. The commission can be assigned to
one salesperson, or divided between two salespeople. All of this is done on the
first (General) screen of the Job File. The Commission Report calculates the
commission from the base contract and Extras of each selected Job.

Sort Options: Selection Options: Additional Options:
Job Name Job Number Job Status
Job Number Job Type (Open, Closed, Warranty)
Open Date
Close Date
Salesperson
07/012014 1127 am Job Cost Commission Report Page 1 of 1
& Open JobNo==0608 AND JobNo == 0608
I Clozed
E Warranty
Job# ] Job MName 1
BaseExtra J Description 1 Comm Tvpe J Comm %3 ] Stams 1
Eafimate e . JTD)
Sell Profit with Commission Sell Profit with Commission
Commission I I Commission I I

Sgles Parzon J %: Alloc J EzxtComm J JTD Comm |Dw Und J *: Complste J

0608-0001 Riverside Church Plumbing 001289 Adams Construction
Base Sale 3.00 Open
78.300.00 3242155 3.688.06 18,70:0.00 3.506.56 933.00
MATT 60.00 221284 561.00 1,651.84 2335
EOQE 40.00 147522 374.00 1,101.22 2333
Extrz 1 Upgrads to motion ssnzor valve Sale 3.00 Open
840.00 442,50 38.89 500.00 95.88 25.00
MATT 60.00 2333 13.00 8.33 64.28
EOB 40.00 15.56 10.00 5.56 6428
Total Job Est Comm 3,726.95 Onr / Und 2.766.93
JTD Comm 260.00 ¥s Complstz 23.76
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Job Cost Profit Summary

Description: This report provides a concise summary of the profitability for the
selected Jobs. A single line is printed for each Job, including its estimated sale
price, cost, and profitability, compared with job-to-date amount billed, cost, and
profitability. This allows you to compare estimated and actual profitability totals.
The bottom of the report offers total estimated and job-to-date sales, cost, and
profitability for the selected Jobs.

Sort Options:
Job Name
Job Number

Selection Options:

Job Number

Job Type

Open, Close or Warranty Date
Supervisor

Salesperson

Additional Selection Options: You can limit the report to only open, closed, or
warranty-status Jobs. Also, you can include overhead, commission, and Use
Tax as part of the Estimated Cost, and overhead or commission as job-to-date

cost.

114 11:31 am
H Opsn

I Closad
B Warranty

Job # J Job Name

Job Cost Profit Summary Page 1 of 1
SzlesPerson == matt AND SzlesPerson <=matt Est Cost ITD Cost
O oH O o"H
O Comm O Comm
O UseTax
[ Estimate | [ TTD

JSelPrcs  JCost

J Froft  J GPM% J AmtBiled | Cost J Froft ] GPME: ] GPSLab |

111240001 Henessy new constructon 199500 112075 8748 438 0.00 37085 37085 000 -31.76
07040002 MilerReplacement 2200 147600 TH40 29 20000 0.0 20000 10000 0.00
05-102 Miller Somereet Instal 555000 339113 2158487 3890 505000 30674 196276 38.47 80.11
06080001  Riverside Church Plumbing 7944000 4555995 3287005 4138 1920000 12637% 656244 3418 2351
050240001 Smith Installaton 315000 173508 141492 4492 55000 261299 -206299 -37509 7.3
07070001 Wiliams Plbg Flest Instal 790000 447160 342840 4340 380000 285650 9435 M8 52.90
06050001 Willy 50000 3214 17865 3571 50000 8324 3324 6549 302
Totals Estimate ITD

Sell 100,735.00 29.300.00

Cost 30,085.95 2230738

Proft 41,649.05 6.902.62

GPM% 4135 23.56

GPS per Labor Hour nz 19.94
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Job Cost Profit Detall

Description: This report provides a breakdown of labor, material, and
miscellaneous costs for each Phase of the selected Jobs. The actual costs
incurred to date are compared to the estimated costs in each category, and a
percentage of completion is calculated. Subtotals are provided for each phase,
as well as for the overall Job. This report breaks out the base contract and each
Extra separately. This is a good report to audit how a job or phase within a job or
extra arrived at the costs shown.

This report also shows a list of all Purchase Order items that affect the job, which
will detail the items ordered vs. billed and the value of the PO vs. the amount
billed and any variance of the amount billed to the value of a PO. A positive
variance shows amounts you're still expecting to be billed for, and negative
amounts show possible over charges from your vendor that may require more
research on your part.

This report can be run with full detail or as a Summary

This report can become rather lengthy because of all the detail that it provides,
therefore, you may want to run the JOB COST PROFIT SUMMARY for a list of
all jobs or all open jobs then use this report to see the details on any jobs with
either very high or very low gross profit. The JOB COST PROFIT SUMMARY
report will show each jobs performance on one line.

IMPORTANT NOTE: Material costs are based on the CREATION DATE of the
call slip. If you require MONTHLY cost analysis reports, you will need to create a
new call slip each MONTH per phase (or WEEKLY, etc.). Labor costs and direct
charges will be shown based on the work date and/or date entered in the Direct
Charges file.

Sort Options: Selection Options: Additional Options:
Job Number Job Number Show Summary Only
Date Only items with Variance

Show PO Subtotal

NOTE: If you choose to show summary only, the report combines all of the
phase’s costs together and will give you a much shorter report.

(An example of the Job Cost Profit Detail Report (summary version) is pictured
on the next page.)
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07012014 12:14 pm Job Cost Profit Detail Report Pags 1 of2

Job # 0608-0001 Job Name: Riverside Church Plumbing
PO Summary
Phasz Eeaveods Dascription POOrd Billed Itam Cost PO Valus Billed Amt Variancs
Vendor: GRAINGER
Basz Extra: Base
PO=151 ABOVESLAB Coppar Pips 250 o 287 0.00
Vendor: Johnson Supply
Basz Extra: Base
PO=150 BELOWSLAB 4" BVC DWWV 750 750 0.00
PO=150 BELOWSLAB 4" Senitere T 5 5 0.00
PO=£150 BELOWSLAE 4" PTraps g 8 0.00
PO=130 BELOWSLAB 4" Claan Out with plug 3 3 0.00
BO=130 BELOWSLAE 2" Shower Dram 1 1 0.00
PO=130 BELOWSLAB 1" PVCPipz 200 200 0.00
PO=160 BELOWSLAB RELOOL Timer Relay 2 2
PO=331 BELOWSLAB PMPO01 1 HP Air Motor Pump 5 0
PO=1335 BELOWSLAB Chillar 0 0
PO=435 BELOWSLAB HIPM3 1/2" X 4" Black Nipple ] 0
PO=436 BELOWSLAB MNOTO01 1/4 HP Generic Motor 0 0
Grand Totals: 4.890.76 1.54826 334230
Sales
Adjustd
ExtBilled Sall Prics JTD Billed Payment Adj To Be Billed %o Billad
Basz 78.50000 7850000 1870000 0.00 59.80000 21.82%
Extra#1 94000 94000 30000 0.00 44000 33.19%
Totals 7944000 79,44000 19,20000 0.00 60,24000 24.17%
JTD Cost
Labor Mise Orverhead Commission
Bass , 3.78789 75.00 0.00
Extraz1 37912 0.00 0.00 0.00
Totals 677467 578789 75.00 0.00
07012014 12:14pm Job Cost Profit Detail Report
Job # 0608-0001 Job Summary JobMame: Riverside Church Plumbmg
Profitability Baseand Opened Extras
EstCost JTD Cost Variance % Complet EstBillad 7944000 Billad %
Material 2400432 17,2296 28.22% Actual =1l 7944000 % Complsted
Labor 81 15 74 JTD Billed 19,20000 Orwer Undar$
Mise 0.00 00 0.00% To Be Billed 60,240.00
Tse Tax 0.00
Orverhead 0.00 0.00 0.00
Commis sion 3.72653 960.00 2.76693
Estimatsd Actual
Gross Profit 32.87005 6.362.4
Gross Proft %o 41.38% 34.18%
NetProfits 32.87005 6.362.4
Net Profit %o 41.38% 34.18%
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Job Cost Invoice List Report

Description: This report will list all of the Job Invoices that meet your selection
criteria. You can select by Job Number, invoice Number, Invoice Date, or
Distribution Code. You may also limit the report to invoices of a certain status,
including Created, Invoiced, or Posted. Running the report for only the Created
and Printed statuses would be a good way to get a list of un-posted Job Invoices

that deserve further attention. The report will include the Job Name, Job number,

Invoice Number, Status, Amount, and Invoice Date of each invoice. If the invoice
includes billing for an Extra, the number of the Extra will also be included.

Sort Options:

Selection Options:

Additional Options:

Pagelofl

Invoice Number Job Number Created Status
Invoice Date Invoice Number Invoiced Status
Job Number Invoice Date Posted Status
Distribution Code
7114 12:22 pm Job Cost Invoice List Report
B Creamd TnwDate >= 01/01/2006 AND InvDate == 12312010
B Inveiced
E Posted
Job WName Job# Extra# Invoice # Status Invoice Amt Invotcs Dats
Pelican Sound Pump Replacement  0603-0001 J-1005 Hfer AR 120000 37212006
cook 0603-0003 I-1006 Hfer AR 105,199.99 322006
Miller Somerset Install 03-102 1-1007 Xfer AR 500.00 $/42006
codk 06030003 I-1009 Kfer AR 035770 322007
Willizms Plbg Fleet Install 0707-0001 J-1010 Created 3.908.00 71372007
Miller Refmish 03-213 J-1011 Xfer AR 206000 22172008
Smith Installation 05020001 J-1001 Kfer AR 92400 3/3/2008
Smith Installation 05020001 1 11012 Kfer AR 353.00 332008
Smith Installation 05020001 I-1013 Xfer AR 106.00 /32008
Smith Installation 05020001 J1014 Kfer AR 463,00 /372008
Smith Installation 05020001 11013 Kfer AR 153.00 3/772008
Smith Installation 05020001 I-1016 Xfer AR -153.00 /772008
Smith Installation 05020001 1 11017 Kfer AR 336.00 /112008
Smith zlarm mstall 0808-0001 1-1018 Xfer AR 600.00 8132008
Rivarside Church Plumbing 0608-0001 I1-1008 Xfer AR 9.700.00 10/17/2008
Riverside Church Plumbing 0608-0001 I1019 Kfer AR 9.000.00 11/1372008
Pelican Sound Pump Feplacement  0603-0001 J-1020 Hfer AR 350.00 12222008
Animzl Hospitel New Building ~ 0612-0002 I-1021 Hfer AR 5153010 4142009
Wasik Install 0904-0001 J1022 Xfer AR 206000 4152009
Miller Replacement 0704-0002 1-1023 Xfer AR 20000 3262010
Rivarside Church Plumbing 0608-0001 1 J-1024 Xfer AR 500.00 6142010
Miller Electric Install 0903-0001 11023 Xfer AR 430000 9132010
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Job Cost Status Report

Description: This report produces a summary of basic Job information for Jobs
that match a selected status: Estimate, Lost, Open, Closed, or Warranty. You
can use check boxes to select more than one Status, so the report could be run
for Closed and Warranty Jobs, for example. The report lists Job Number, work
site name and address, Job Description, and sale price for each Job, making it
short and easy to read. Extras are listed individually after the main Job.

Sort Options: Selection Options: Additional Options:
Job Name Job Number Job Status
Job Number Job Type Billing Type

Status Date
Customer Type
Salesperson

Supervisor
BiBI7 222 pm Job Status Report Page 1 of 1
[ Estimate Selections = &1 m T
[ Last 0O Contract
0 Open O Departmmenta
B Closed
0 Warranty
Toh # J Custorer Name J Site Addiess J City ! State / Zip J Supervisor J Status Date |
Base/Extra | Description J Contact J Fhone J SellAmount  J Sales Person |
Status Watranty
0506-0002 Palm Coast Contractars, Ine. 9088 Three Ciaks Difve Fuort Ilyrers, FL33908 BOB 12/30/1899
Biase Joe Klondike (2394335896 A000.00 PAULIME*
Extra #1 install upgraded thermostat  Joe Klondike (2394335896 25000 PAULINE*
Job Total 6250.00
Totals Cantity Sell Amount
Estimate il 0.00
Lost 0 000
Open a 0.o0
Closed il 0.0o0
Warranty 1 £,250.00
Total 1 £,250.00

128



Job Cost Call Slip Summary

Description: This report lists all of the Call Slips associated with the selected

Jobs. A Job normally produces one Call Slip for each Phase, but additional Call
Slips can also be added to any Phase later. This could result in a large number

of Call Slips becoming attached to a single Job. For each Call Slip, the report
includes the Call Slip number, scheduled date, current status, and Phase. The

listing for each Job includes its Job Number, Job description, site name, and the

Zone where the work site is located.

Sort Options:
Call Slip Number
Scheduled / Work Date

Site Name
Technician
Status

Selection Options:
Job Number

Call Slip Number
Scheduled / Work Date
Site Name

Technician

Additional Selection Options: Call Slip status

07/012014 1227 pm

Job Cost Call Slip Summary Report

Job#== 06 AND Jobs == 06

JobNumber J Job Name J Site Name J Zone
CallSlip # Scheduled’ | Primary Status I Extra® I Phase
I WokD °I Tockuic I

0603-0001  Pelican Sound Pump Replacement Pelican Sound Estero
1344 3212006 NATE AR PUNMP
1345 12252010 UNSCHD PUNMP
1350 12252010 UNSCHD PUMP
1379 12/30/189% AR PUNMP

0603-0001  Willy Osbom, Donald
1381 12232010 ESTIMATE INC RETRO
2619 37272013 EOB NV RETRO

0603-0002  AdamsJob Adams Construction Gateway
1392 5182006 NATE MAT PREP
1393 12252010 UNSCHD RETRO

0603-0003 cock Cook Coounty Court House
1382 322006 NATE AR RETERO
1301 322007 EOB AR RETRO
1553 12252010 NATE SCHED RETRO

0608-0001  Riverside Church Plumbing Riverside Church South
1448 /12006  ESTIMATE AR BELOWSLAL
1449 12252010 UNSCHD ABOVESLAE
1450 12252010 UNSCHD TOPOUT
1451 12252010 UNSCHD FIXTURES
1336 12252010 NATE mC BELOWSLAL
1736 12232010 NATE NC BELOWSLAL
1845 10272009 BILL DISP TOPOUT
2373 6302011 BOB LABE BELOWSLAL
1452 122352010 UNSCHD Ex#1 EXTRA

0611-0001  Miller Motor Eeplacement Miller, Andy South
1501 115372006 ESTIMATE INV MOTOR

06120002  Armimal Hospital New Building Arnimal Climic Of Fort Myers South
1575 12252010 UNSCHD BELOWSLAL
1576 12252010 UNSCHD ABOVESLAF
1577 12252010 UNSCHD TOPOUT

Pagzlofl
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Direct Charge Report

Description: The Direct Charge Report prints a detailed report of Direct Charges

for a given range of Job Numbers, Dates, and/or Phases. All of the information
in the Direct Charge File is represented on the report.

Sort Options:
Job Number

Phase

Charge Number

Charge Date

Selection Options:
Job Number
Charge Date
Phase

07/01/2004 12:30 pm Job Cost - Direct Charge Report Page 1 of1
Selections = Al
Dat= Job# Phass Description Type Hours Cost Usa Tax Totsl Charge #
02/27/2013 03502-0001 Fough Parmit X 0.00 30.00 0.00 30.00 3
01/02/2013 0608-0001 ABOVESLAB Permit X 0.00 75.00 0.00 75.00 2
10/09/2012 0608-0001 BELOWSLAB Backloading of Labor L 32.00 960.00 0.00 960.00 1
01/02/2013 0608-0001 BELOWSLAB Stainless faucsts M 0.00 23000 0.00 23000 2
03/03/2013 1302-0001 Bough Time for Marv to pickup Permit L 1.50 37.50 25 3975 4
03/12/2013 1302-0001 Rough Pick up permit L 1.00 33.00 0.00 35.00 7
03/03/2013 1302-0001 Fough Scrap sheatmetal M 0.00 30.00 3.00 33.00 3
03/12/2013 1302-0001 Fousgh Mise. parts M 0.00 50.00 3.00 33.00 7
03/03/2013 1302-0001 Rough Cranz Rantal X 0.00 23000 13.00 263.00 ]
03/09/2013 1303-0001 Fough Labor L 3.00 100.00 0.00 10000 6
03/09/2013 1303-0001 Fousgh Mise. Items M 0.00 15000 9.00 159,00 ]
06/28/2013 1303-0003 Fough Ratum WL 0.00 -100.00 -6.00 -106.00 8
39.50 1,907350 1625 193375
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Technician Reports

These reports analyze the profitability and performance of your technicians.
Their data comes primarily from the Call Slips File. When considering a Call Slip
that has multiple technicians dispatched to it, Acowin will divide cost and income
between the technicians proportionally, depending on the ratio of hours worked
for each technician. Thus, a technician who does half the work on a Call Slip will
be credited with half of that Call Slip’s material costs and overall income. Labor
cost for technicians is always computed precisely for each tech, using the hourly
cost and burden from the Pay Rates screen of the Employee File. If the Pay
Rates screen is left blank for any given employee, Acowin will use the global
default labor costs from the Labor screen of Setup. It is, obviously, much more
accurate to enter each technician’s personal labor costs on the Pay Rate screen.

Technician Time Report
Technician Time by Account Report
Technician Profitability Summary
Technician Profitability Detail
Flat Rate Technician Spiff Report
Lead Tech Profit Report
Technician KPI Report
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Technician Time Report

Description: This report reads the Dispatched, Arrived, and Departed times on
the Times screen of the Call Slips, to produce a record of the technicians’ activity
on the selected dates. Totals for Travel, Regular, Over, and Double Time are
provided for each technician. This report can be printed and compared to the
time sheets submitted by each technician for payroll purposes. It is also useful
when analyzing the performance of a technician.

Sort Options: Selection Options: Additional Options:

Date / Time Technician Show Subtotal

Site Name Work Date View Times as Decimal
Call Slip Number Site Number View Time as Hours:Mins
Work Order Number Work Order Number

Site City Site City Combine times for running
Site State Site State total = TT, RT, OT or DT

Distribution Code

07/01/2014  12:40 pm Technician Time Report Pagelofl
WorkDate »= 03/0012014 AND WorkDatz == 03132014 B 1T O oT
Dizplay timas as Dacimal W RT O pT
Technician | Technician ID ] Technician Name 1
Sita Nama I CaJlSliE= I Wosk Data I WO I D1¥ I,-\n-itad IDapa.rEdl Trava I Ragular I Ovar I Douhble I E.Total I State / City ]
EOB 130 Bums, Robat
Steak & Als 2766 03/13/2014 06:2lp 06:36p 08:02p 0.25 0.00 143 0.00 025 FL NorthFtMves
Severson, Maris 2761 03/13/2014 08:13p 08I 09:33p 0.15 0.00 11§ 0.00 040 FL FortMyers
Severson, Mars 2771 03/14/2014 02:00p  03:00p 04:00p 1.00 1.00 0.00 0.00 240  FL FortMyers
Bennigan's Pub 2769 03/14/2014 02:06p 02:1%p 02:30p 0.22 0.18 0.00 0.00 180 FL FortMyers
(BOB) Technician Totals: 1.62 1.18 2.61 0.00 541
MIEE 148 Miller, Mike
Wasik, Matt 2758 03/04/2014 09:20a 0913 10:41a 0.05 1.3 0.00 0.00 135 FL FortMyers
(MIKE) Technician Totals: 0.05 1.3 0.00 0.00 135
NATE 115 Tuttls, Nats
Wasik, Matt 2738 03/04/2014 09:2la 0913 10:30a 0.03 112 0.00 0.00 1.15  FL FortMyers
Smith, Sean 2760 03/07/2014 09472 0948 11:05a 0.02 1.28 0.00 0.00 145 FL Ft.Mvers
Publix Supermarkets =218 2763 03/13/2014 09:40a  09:30a 11:0%a 0.17 1.32 0.00 0.00 394  FL FortMyers
Wasik, Matt 2768 03/14/2014 04:31p  04:30p 04:41p 0.00 0.17 0.00 0.00 411  FL FortMyers
(MATE) Technician Totals: 0.2 ER-] 0.00 0.00 4.11
Feport Totak: 1.5% 637 1.61 0.00 10.87
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Technician Time by Account Report

Description: This report sorts the hours worked by your technicians according to
the General Ledger cost of goods account that should be debited. The General
Ledger account is determined by the Distribution Code that was chosen for each
Call Slip. The report can be sorted according to the account numbers, or
alphabetically using the verbal description of each General Ledger account.
QuickBooks users will probably prefer using the Description sort option, since
QuickBooks G/L accounts don’t have to be given numbers. Subtotals are
provided for each technician. You can run the report for a single technician or all
techs, and you can select a range of dates, making it a good report to use for
entering weekly payroll information in your accounting software.

Sort Options: Selection Options:

General Ledger Account Number Technician
General Ledger Account Description Work Date
07012014 1242 pm Technician Time by Account Report Pase 1 of 1

Tech == Nate AND Tech == Nats AND
WorkDate >=01/012014 AND WorkDate <= 07/01,2014

Technician Name J Technician IDJ

Time Type 1
Account Number | Class J Account Description ] Hous J Hr:hiin 1
NATE 115
T Travel
5110 Wew Construction Lazbor COGS 0.81 0:34
5110 zervice Labor COGS 13.80 15:43
RT Begular
5110 New Construction Labor COGS 22.07 22:04
5110 servics Lazbor COGS 70.85 70:57
0T Crwer Time
5110 Wew Construction Lazbor COGS 3.13 507
5110 service Labor COGS 6.48 6:28
DT Double Time
5110 New Construction Lzbor COGS 0.00 0-00
5110 servics Lazbor COGS 0.00 0:00
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Technician Profitability Summary

Description: This report provides overall cost, income, and profitability for the
Call Slips worked by the selected technicians. The selection options allow you to
choose a particular technician, or specify a range of work dates. Since the report
is a summary and only prints the totals for each technician, it is a very brief
report. If you want full details for all the Call Slips that were counted into these
totals, run the Technician Profitability Detail report.

Sort Options: Selection Options: Additional Options:

Technician Call Slip Number Call Slip status level
Technician
Work Date Inspection, Contract,
Distribution Code Standard or Job Cost
Group Field Call Slips
Invoice Date
Customer Type Call Back or Warranty Status
Tech Title ID
Call Back Tech Subtotal by Distribution Code
Include Recognized Income
Amount from Inspection Call
Slips
712014 12:4434PM Tech Profitability Summary Report Pagelofl
Tech>=bAND Tech <=m
Call Back = N/A, Warranty =N/A
Includz RecognizedIncoms =¥
Tech MAlaterial Mlaterial LaborCost | LaborSale | MiscCost MiscSale TotalCost | TotalSake JProfit Profit Total AvgRevenue J DistCode
I Cu_at Sn_h I I I IFR.-\d'Est I I IDn]lnn I Pm:entl Houns I perHour I
ELLL 236851 51082 47211 110833 000 -2172 72872 1.38347 46673 L) 16.033 3331
ECE 3337430 3802082 1478302 24 83100 185 18438 4338088 8403500 3353342 4243 379700 2132
ESTIMATE 203571 1439470 622020 12289492 1388 10600 1438028 2679071 1245043 4647 19943 13233
GUEST 0.00 0.00 0.00 13000 0.00 0.00 0.00 19000 19000 10000 200 9500
DNEPECTION 5885 12038 5400 22000 0.00 0.00 11283 34038 22713 [14:0) 200 17028
JAYS@N 8,18073 1283081 220011 337540 1000 gz 1238088 2124813 53532 4153 174817 12133
JIOHNEQN 11443 27831 700 12870 0.00 021 21148 a784) 8282 3342 3500 12838
JOE 43807 geL5s 80708 T4 000 L3221 1,06514 162937 F3£33 3453 297 7140
MATT 453051 BAITH 27834 §,32043 0.00 10600 TA18H 14872595 745305 3011 121830 1228
MIKE 1156407 1533188 3357 755808 0.00 7330 15,2224 23,38647 837423 3548 1187313 19708
TOTALS
Mlaterial Cost I)lnlen'slSnle l]..nborcm lLabanah l)ﬁ_chmt l)ﬁ.ﬁ:Sa.‘! |ToLulCmt l'TnLa.'lSa.'h leﬁtDn]lan IPmﬁth!nl lHimn l_{rgRqr.-Hr l
66.97653 11248333 3285238 31.84199 43¢ 224373 9987333 17477209 T4 B94TL 4283 1042083 18771
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Technician Profitability Detail

Description: This report provides a detailed profitability analysis for the selected
technicians, listing each Call Slip they worked on, with its cost, income, and
profitability. Totals for each technician are also provided. The Technician
Profitability Summary report has the same sort and selection criteria, and reads
the same data, but it includes only the totals for each technician. The Summary
report might be best if you want a look at overall profitability for all of your
technicians, while the Detail report is better if you want a closer look at the details
behind a single technician’s profitability.

Sort Options: Selection Options: Additional Options:
Technician Call Slip Number Call Slip status level
Site City Technician
Work Date Inspection, Contract,
Distribution Code Standard or Job Cost
Group Field Call Slips
Invoice Date
Customer Type Call Back or Warranty Status
Site City
Tech Title ID Subtotal by Distribution Code

Call Back Tech
Include Recognized Income
Amount from Inspection Call
Slips

7112014 1-07-44PM Tech Profitability Detail Report Page 1 of 1

WorkDate >=03/012014 AND WorkDats <= 03312014
Czll Back =N/A, Warranty =N'A
Include Recognized Income =Y

Work J Site SiteName ech CallSlip )Iarern] Material Labar Labar Mise MiSale | TotalCost | TotalSalk Pro Profi Site City
Da;l Number I _I Number | Cost Sake Cost Sake Cost FRAdj I I I ]lm Pzrl:ull
WM 001128-0001 Wasik, Mat * T 14.88 25 BE .82 0.00 217 5B 18405 1123 63.45 FortMyers
330144 001128-0001 Perry, Phi BIL * 2778 2058 455 B% 325.00 0.00 0.00 109.48 ETR: 7045 FtMyers
Waqid 001447-0001 Tuttle, Cruck BOB k] 0.0 0.0 B2.50 0.01 0.0 0.0 ) 0.0 8248 82420000 Ft Myers
244 001121-0001 BahamaBrese BOB Ik 0.0 500 B2.50 85.01 0.0 0.0 ) 100.01 17.51 17.51 FortMyers
12814 001128-0001 Wasik, Mat BOB *FITH4 ) 15548 1278 15884 0.00 0.00 153.12 5.2 18200 51.41 FortMyers
2514 001358-0001 Severson, Mics BB *I® 15.2 EC R R 7500 0.00 0.00 &) 108.45 Tz 67.32 North Ft. Myers
33 0011280001 Pesry, Phi BOB * 3778 nz 5.8 10106 e 0.0 0.0 1628 35 HeB 62.5 FtMyers
12444 0014050001 Anderson, Mics MIKE mE 0.00 1248 B2 11206 0.00 0.00 B2 124.51 85.01 69.08 FORT MYERS
3 001128-0001 Perry, Phi MKE * 2778 1372 5y B 175.00 0.00 0.00 65.05 5.5 140 63.3% FtMyers
WA 001128-0001 Wasik, Mat WATE * 274 18z 12T 488 148 0.0 0.0 4.9 22811 183 71.% FortMyers
2444 001283-0001 High, Andy NATE pry] 0.00 0 43 0.00 0.00 0.00 485 0m 4B 0.00 FortMyers
2544 001358-0001 Severson, Mie NATE * 2T 4852 108.0 4.2 215.00 0.00 0.00 «un NN BT 71.12 North Ft Myers
3 001128-0001 Perry, Phi MATE * 2778 ) 6.4 7590 0. 0.00 0.00 1043 4014 mEW 73.% Ft Myers
TOTALS ]

MaterialCost | MaterialSale JLaborCos  JLaborSalke JMiscCost | MiscSale  J TotalCos ] TotalSake ] ProfitDollars J ProfitPercent |

2918 T2 0% 1,982.4 0.00 -HT2 1,042 26734 162380 80.74
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Flat Rate Technician Spiff

Description: This report lists all the Flat Rate repairs which include a spiff
payable to the technician. The Invoice Number, Invoice Date, posting date,
Repair Number, and Repair Description of each Flat Rate code is included, along
with the spiff payment amount. If a single invoice had more than one Flat Rate
billing code with a spiff, each repair will be listed separately, producing several
lines that refer to the same Invoice Number. A total spiff amount for each
technician is provided. You can run this report for any range of dates, making it
ideal for computing the spiff payments for your technicians every week or month.

Sort Options: Selection Options:
Invoice Date Posting Date
Posted Date Invoice Date
Invoice Number Technician

Repair Number

Additional Report Options: You can instruct the report to include Flat Rate
codes with zero spiff payments, to obtain a complete list of all the Flat Rate
repairs performed by the technicians, instead of just the ones that included a spiff
payment.

You also have the option to split the spiff amount between multiple techs based
on the following:

1. Based on Actual Hours on the call
2. No Split — Lead Tech gets total hours
3. Split equally over all dispatches for the call slip

712014 12lpm Flat Rate Tech Spiff Report

InvDate == (1/01/2014 AND InvDate == (7/01/2014 AND
Tech»=bAND Tech<=b

Tech: BILL
Invoice® JInvDate  JPosted Date | Repar= ] Description ] Oty ] SpE
§-2131 37312014 3312014 Diag Dizgnostic Fee 1 127
§-2131 3312014 3312014 BLWO10000 Replace 1/4 HP 1073 RPM 113V 3 Speed Blower M 1 3.06
§-2131 33172014 3312014 LEE010010 Electronic/Ultrasonic Leak Search 3 to 5 ton 1 0.00
§-2131 3312014 3312014 ATE020073 Replace Convector & Radistor Steam & Water Ve 1 0.00

136

433



Lead Tech Profit Report

Description: This report provides overall cost, income, and profitability for the
Call Slips worked by the selected Lead Technician(s). A Lead Technician is
defined as the first technician dispatched on a call slip, but can be changed on
the Call Slip Labor screen by changing who the Min Charge is assigned. This
report will assign all of the income and costs for the call slip to the Lead
Technician, no matter how many different technicians were dispatched to the
call. The selection options allow you to choose a particular technician, or specify

a range of work dates.

Sort Options:

Selection Options:

Additional Options:

Technician Call Slip Number Call Slip status level
Lead Technician
Work Date Inspection, Contract,
Distribution Code Standard or Job Cost
Group Field Call Slips
Invoice Date
Customer Type Call Back or Warranty Status
Site City
Tech Title ID Subtotal by Distribution Code
Include Recognized Income
Amount from Inspection Call
Slips
Summary:
704 1:35pm Lead Tech Profit Report Page 1 of
‘WorkDate == 01/01/2014 AND WorkDate == 07/01/2014
Call Back = N/A, Warranty = MN/A
Include Recognized Income =Y
MatCost Mat Sale LabCost LabSale MiscCost MiscSale Total Cost Total Sale Profits Profit %
Lead Tech Totals (Unassignad) 0.00 -10000 0.00 0.00 0.00 -10000 -10000 0.00
Lead Tech Totals BOB 102573 120847 0.00 0.00 404355 AT 3479 413
Lead Tech Totals MIEE 132850 0.00 0.00 L22378 811951 367573 4377
Lead Tech Totals NATE 9,74443 0.0 230 1233967 3,38373 1900608 803
1708237 33,310 456374 1227180 00 2300 21746802 47 8063 2606080 3451
Detail:
7204 13T em Lead Tech Profit Report Pagz 1 ofl
‘WorkDate == 01/01/2014 AND WorkDate <= 07/01/2014 AMD
Tech == bob AMD Tech == bob
Call Back = N/A, Warranty = MN/A
Include Recognized Income =Y
Work Date  Site # Site Name Cs# MatCost MatSale LabCost LabSale MiscCost MiscSale Total Cost Total Sale  Profits Profit %
Lead Tech: BOB
01/13/2014  001256-0001 Smith, Mi= 1726 6381 13955 4123 16300 0.00 000 10508 304355 19943 63.30
03/24/2014  001417-0001  Tuttle, Chud: 1730 0.0 000 8250 [iLi4} 0.00 000 8250 oM -3243
02/13/2014  001410-0001  Eidd, Jezs= 750 120 200 8230 26500 0.00 000 8370 26700 18330 6R.65
03/24/2014 0011310001  Bshama Bresme 2759 0.0 500 8250 5 0.00 000 8250 10001 1751 17.51
06/10v2014 0013300001  Foster, Ralpgh + 1801 385180 697655 73700 77343 0.00 000 458880 7.75000 316120 40,7
Lead Tech Totals BOB 33em 712310 102575 123847 0.0 000 43425 BaT 3473 4131
39168 T.A12310 102573 120847 0.00 000 40425 84T 34790 413
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Technician KPI Report

Description: The Technician KPI Report provides important Key Performance
Indicators to determine how well technicians are performing. The KPI Report
includes information for a specific period of time, such as the number of open
visits, estimated time of open visits, number of closed visits, estimated time of
completed visits, actual time of completed visits, the variance of estimated vs.
actual time, billable amount of non-posted calls, billable amount of posted calls,
total billable amount, amount collected on site, variance of billable amount vs.
amount collected, total billable less taxes, total dispatch time and the average
revenue per worked hour. These numbers are broken out between Service Call
Slips, Inspection Call Slips, Job Cost Call Slips and Total Call Slips giving
management an incredible tool for tracking technicians.

In addition, it also reports the number of Flat Rate calls, Flat Rate amount billed,
total dispatched time of flat rate calls, the estimated time of flat rate calls, the
variance between the two as well as the Flat Rate amount billed less tax,
average revenue per actual hour worked on flat rate calls and the average
revenue per estimated flat rate hour.

This report also includes the number of callbacks, the number of callbacks
against the reported tech, the number of Service Agreement Opportunities,
number of Service Agreements sold and the percentage of Service Agreements
opportunities that were converted into a Service Agreement Sold.

Much of this information is based on the "Lead Tech" on the Call Slip, which is
defined by the technician to whom the minimum charge has been assigned on
the Call Slip.

Sort Options: Selection Options: Additional Options:
Technician Work Date Employee Types (Technicians,
Technician Miscellaneous, Helper, Installer,
Employee Title Sales)
Dispatcher
Customer Type Include Terminated Employees

Distribution Code

(An example of the Technician KPI Report is pictured on the next page.)
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T4 203 pm Technician KPI Report Pagelof 1

WorkDate == 01/01/2014 AND WorkDate == 07/01/2014 AND
Tech == bob AMD Tech == bob

Tech: BOB
Total Service Inspection Job Cost
#0pen Visits: 2 2 a d
EstTime of Open Visis: 4:00 4:00 0:00 0:00
#Closed Visis: 15 17 2 0
EstTime of Completed Visits: 2423 2025 4:00 0:00
Actual Time of Completed Visits: 46:32 4232 4:00 0:00
Varianceof Estvs Actual Time: -1247 -2247 0:00 0:00
* BillableAmount of Non Posted Calls 942330 914260 28020 0.00
* Billable Amount of Posted Calls: B.74863 B.74864 0.01 0.00
* Total Billable Amount: 18,17215 17.89124 28091 0.00
* AmountCollectsd on Site: 892413 8.92413 0.00 0.00
*Varianceof Billable vs Amount Collected: 9.24802 2.96711 28051 0.00
* Total Billable Amount Less Tax: 17,32282 1705781 26501 0.00
Total Dispatch Time: 4632 4232 4:00 0:00
* AverageRevenue perWorked Hour: 37227 40105 6625 0.00
#ofCall Backs: J ] ] J
CallBacks Against this Tech: ] ] ] ]
Flat Rate Details
*#ofFlat Rate Calls: 5 * FlatRate Amount Billed Less Tax: 101402
* FlatRate Amount Billed: 104600 * AverageRevenue per Actual Hour: 15248
* AverageRevenue per Estimated Hour: 11288
Total Dispatched Time: 6:39
Estimated Flat Rate Time: 8:39
TimeWariance: -2:20
Service Agreement Opportunities
* SAQpportunities: 9
*# SIAOpportunities Sald: 3

*% of S/IACpportunites Sald: 33133%

* Techto Whom Minimum ChargeHas Besn Assigned
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Quick Quote Reports

Estimate Detail Report
Status Report
Estimate vs. Actual Report
Estimate Aging Report
Closing Ratio Report
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Estimate Detail Report

Description: This report provides complete information about the selected Quick
Quotes, including Customer and Site, a detailed list of the labor and materials
estimated for the project, a breakdown of Flat Rate billing codes if applicable,
and a list of any Miscellaneous Charges that will be added to the final invoice.
Total cost, sale, and estimated gross profit are also computed. Due to the
amount of information included on the report, it will generally require one or two
pages per Quick Quote you have selected.

Sort Options: Selection Options: Additional Options:
Quote Number Quote Number Call Slip status level (Estimate, Sold,
Site Name Status Date Lost, Dead, Void)
Site Number Site Number
Salesperson Salesperson Calculation Type (Labor & Material,
Status Date Customer Type Amount entered manually, Flat Rate)
Distribution Code
Problem Code Show Cost
Lead Type 1 Show Sell Prices
Lead Type 2

(An example of the Estimate Detail Report is pictured on the next page.)
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Estimate =: 1063
Created: 5/1472014

Current Stzmiz: Seld
Stztus Date: 3/142014

Estimate Detail

Sales Person: Robert Bums
Purchase Order #:

Site = 001330-0001
Call 5lip #: 2801
Problem Cods TNSTAL
Distribution Code: INSTALL

Customer: RalphFoster Site: RalphFoster Contact: Ralph
342 Seventh Strest 342 Seventh Strest 230)437-8808.
FortMyers, FL 33908 FortMyers, FL 33908
Notes:
Replace AC System
Labor Breakdown:

Type Hours Rate/Hr bim Charge Sell Cost
Tzch 5.00 100.00 00.00 540.00 143.00
Helper 3.00 60.00 300.00 75.00
Supervisor 0.00 120.00 0.00 0.00

840.00 218.00
Material Breakdown :
Location Eey code Description Qty Sell Cost
MATN HPMO14 Trane 4TWH 4042 Heat Pump 1 4.025.00 2,054.00
MADN AHRO(14 TRANEATEESF40B VS Air Handler 1 1.400.00 777.00
MAN HTE.1410 BATHTRI1410 10 EW Heater 1 130.00 56.00
MADY ZON300 Zone Contrel Kit ENIM-3UK 1 306.23 133.00
MAN DMP100 Dampers 4 010.00 400.00
MATN LINO30 Line Set 1 393,73 200.00
MADY TSTO01 tstat, pusum 3x2x1 miv chroms 2 372.06 197.30
MADN EBRE001 20 Amp Brezker 1 41.25 12,50
737831 3,851.80
Total Estimated :
Calculated Sell Cost GrossProfitS  Gross Proft %
Labor: 840.00 218.00 622.00 74.05
Materizl : 757831 3,851.80 3,726.51 40.17
Misc Charges: 0.00 0.00 0.00 0.00
Dizcounts: 0.00
Totzls 841831 4.069.80 434851 51.66
Quoted Sell Cost GrossProfit S  Gross Proft % Eztimated GP Per Labor Hour
As Apresd / Flat Rate: 7,750.00 4.0609.30 3,680.20 4749 5 36902
Tax: 418.59
Total: 3,168.50
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Status Report

Description: This report produces a list of Quick Quotes at each status level:
estimate, sold, lost, dead, or void. You can run the report for one status level, or
for all. You can also limit the report to one of the three billing types of Flat Rate,
Time & Material, or As Agreed if you wish. The report includes work Site
information, salesperson, estimated sale price, and total estimated cost for each
Quote, along with the estimated gross profit.

Sort Options:
Quote Number
Site Name

Site Number
Salesperson
Status Date

Selection Options:

Quote Number
Status Date
Site Number
Salesperson
Customer Type

Additional Options:
Call Slip status level (Estimate, Sold,
Lost, Dead, Void)

Calculation Type (Labor & Material,
Amount entered manually, Flat Rate)

Sell Price Distribution Code
Problem Code Show Cost
Source Show Sell Prices
Lead Type
7114 2:40 pm Quick Quote Status Report Pagelofl
I Estimats M LabMa StatusDate >=01/012010 AND StamsDate <= 04302010
M Sold E Manual
W Lost IE FlatFate
O Dead
E Void
QQ= 1012 Action Electric, Inc. Stte# 001001-0002 Sell 11,000.00
Sold 343 Ist Ave Sales Person JATSON Cost 467633
42172010 FortMyers, FL 33908 Distrib Code INSTALL GPS§ 6,323.63
Manual DEBEIE (239)772-1303 Call Slip# 2136 GP % 37.49
Motes:  Feplace 1'4 HP motor.
QQ= 1013 Marcie Severson Ste# 001318-0001 Sell 647.50
Seld 11016 Sunlight Lane Sales Person MATT Cost 264.69
47772010 FortMyers, FL 33908 Distrib Code INSTALL GPS§ 382.81
Lab/Mat (239)768-3343 Call Slip# 2137 GP % 39.12
Motes:  Replzce existing water heater.
QQ= 1016 Sean Smith Site# 001123-0001 Sell 7.000.00
Sold 11431 Persimmon Court Sales Person JATSON Cost 3.794.00
4162010 Ft. Myers, FL 33913 Distrib Code INSTALL GPS§ 3,206.00
Manual Kim (230)455-9844 Call Slip= 2132 GP % 45.80
Motes:  Replace system
Totals (uantity Sell Cost GFS GP %
Estimate 0
Sold 3 18.647.50 873504 881246 33.16
Lost 1]
Dead 0
Void 0
Totzls 3 18.647.50 873504 881246 33.16
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Estimate vs. Actual Report

Description: This report provides a comparison between the estimated cost on
Quick Quotes, versus the actual cost from the Call Slips they produced. You can
limit the report to one of the three billing types of Flat Rate, Time & Material, or
As Agreed if you wish. The report will compare estimated versus actual sale
price, cost, and gross profit margin for the selected Quick Quotes and their Call
Slips, and compute the variance between estimated and actual for each

category.

Sort Options:
Quote Number

Selection Options:

Quote Number

Additional Options:
Calculation Type (Labor & Material,

Site Name Sold Date Amount entered manually, Flat Rate)
Site Number Site Number
Salesperson Salesperson
Sold Date Customer Type
Sell Price Distribution Code
Problem Code
Lead Type
7114 2:48 pm QQ Estimate vs Actual Report Pagelofl
B LabMz SoldDate >=02/012014 AND SoldDate <= 04/112014
B Manual
I Flat Fate
QQ# 1021 Site: 001128-0001 Bill To: 001128
Sold: 4112014 Matt Wasik Matt Wasik
1stCall Slip#: 2704 Sell Cost GPS GP %
Szlesman: JATSON Estimated 6,800.00 3.836.00 2,964.00 43.59
Distrib Code: INSTALL Actuzl 6,800.00 3,631.00 3,160.00 46.60
Prob Code: INSTAL )
Rate Type: RES Variance 0.00 205.00 -205.00
QQ# 1031 Site: 001271-0001 Bill Te: 001271
Sold: 3/10:22014 Dazn Bergstrom Dazn Bergstrom
15t Call Slip #: 2762 Sell Cost GPS GP %
Szlesman: EOB Estimated 1.475.00 732.37 74263 5033
Distrib Code: POS Actual 1,475.00 631.37 823 63 55.84
Prob Code: INSTAL
Bate Type: RES Variance 0.00 81.00 -31.00
QQ# 1083 Site: 001313-0001 Bill To: 001315
Sold: 2262014 Sarz Barker Sara Barker
1stCall Slip #: 2736 Sell Cost GPS GP %
Salesman: JATSCN Estimatad 7.995 .00 4080.45 3.005.53 49,85
Distrib Code: INSTALL Actuzl 7,995.00 440528 338872 4400
Prob Code: INSTAL
Rate Typa: RES Variznce 0.00 315.83 31383
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Estimate Aging Report

Description: This report organizes your unsold Quick Quotes according to how
long ago they were created. The first group of Quick Quotes on the report will be
zero to 30 days old, followed by those which are 31-60 days old, etc. This will
help you concentrate on very old estimates that might need to be changed to the
Lost, Void, or Dead statuses. The report can also be subtotaled by salesperson.
It will include the Site and Customer for each Quick Quote, along with the
estimated sale price, cost, and gross profit.

Sort Options: Selection Options: Additional Options:
Salesperson Salesperson Show Subtotal
Quote Number Customer Type
Site Name Distribution Code
Sell Price Problem Code
Lead Type
7114 3:00 pm QQ Estimate Aging Report Pagzlofl
Selections = All Subtotal by: Sales Person
61-90Days
Quots = Sitz Bill To Created Sell Cost Proft
JATSON
1064 Loti Johnson Loti Johmson 04/032014 8,381.03 403573 434328
8,381.03 403373 454528
COrwer 30 Days
Quote = Sitz Bill To Created Sell Cost Proft
1024 Jose Gonzzlez Jose Gonzalez 08022010 5,378.00 3,873.00 1,500.00
1046 Marcie Severson Marcie Severson 10262011 812.00 272.00 540.00
1034 Publix Supermarket #3298 Publix Supermarkets 03282013 10,042.06 439810 3.643.96
16,232.06 8,348.10 7.683.96
JATSON
1019 Mike Jones Mike Jonss 05262010 7,500.00 3,873.00 3,622.00
7.300.00 3,878.00 3.622.00
MATT
1028 Publix Supermarkst #3203 Publix Supsrmarkets 12/022010 8,300.00 4071.63 422833
1032 Andy Miller Andy Miller 12272010 1,395.00 73237 662.63
1033 Patrick Manley Patrick Manley 12272010 7.995.00 3.976.63 401833
1034 Marcie Severson Marcis Severson 022372011 7,205.00 426383 3,031.17
24,985.00 13,044.50 11,940.50
Summary 0-30 31-60 61-90 Over 30 Total
Sell 3,381.03 48.717.06 3720809
Cost 403375 23.470.60 20 306.35
Proft 454528 2324646 2779174
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Closing Ratio Report

Description: This report computes the percentage of your Quick Quotes which

are successfully sold, and posted to create a Call Slip. It also lists the total value

of your Quick Quotes, along with the total value of those you have sold, and

calculates the average number of days it has taken to process Quick Quotes into

sales. The report presents monthly totals for these values, plus grand totals for

the year.

Sort Options:
Created Date
Quote Number

Selection Options:

Salesperson

Distribution Code

Additional Options:
Year

Pagz 1 of 1

Site Name Problem Code
Sell Price Lead Type
Source
771714 3:04 pm Quick Ouote Closine Ratio Report
Year: 2010 Salections = All
Lzads Craatad Total Valua AvgLaad Amt Lzads Sold Total Sold Avg Sold Amt Closing Ratio Avgdays to Close
Tan 1 11,00000 1100000 1 11,000.00 11.000.00 10000 99
Fsb 0 0.00 0.00 0 0.00 0.00 0.00 a
har 0 0.00 0.00 0 0.00 0.00 0.00 a
Apr 4 17.147350 428688 4 17.147350 4 28688 10000 18
S e 4 2909500 7.27375 3 21,59500 7,19833 75.00 689
hm 0 0.00 0.00 0 0.00 0.00 0.00 0
Tul 1 7,50000 7.50000 1 7.500.00 7.500.00 10000 0
Aug 1 5,37800 5.37800 0 0.00 0.00 0.00 0
Sap 1 762500 7.62500 1 762500 7.625.00 10000 0
Oet 0 0.00 0.00 0 0.00 0.00 0.00 0
Now 2 1402500 7.012.30 2 1402500 701250 10000 36
Dac 6 21,71000 361833 3 4,02000 1.340.00 50.00 8B40
20 113 48030 567403 8291250 5,527.50 75.00 315
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Miscellaneous Reports

Employee List
Diary List
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Employee List

Description: This report produces a list of your employees, including their Name
Code, name, phone number, cell phone number, and email address. Street
addresses can optionally be included as well. Employees configured for using
AcoTruck will be marked on the report. You can run the report for technicians,
terminated employees only, or all employees.

Sort Options:
Employee Code
Employee Name

Selection Options:
Employee Code
Employee Name

Additional Report Options: You can optionally include the employees’ home
address on the report. You can run the report for technicians only. Terminated
employees can be included if desired.

12/9/08 %:27 =m Emplovee List Pagelof 1
Selections = All
Code ] Name J Phone J Cell Phone J Email ] AcoTruck |
Address1 J Address2 J City/Statz Zip
EOB Robertson Bob (239) 466-3896 (239) 401-6633 bobrobertz @ sample.com Tes
1320 Sunset Blvd Unit 24 Ft Myers FL 33208
CARL Beall Carl (239) 501-2224 (239) 401-7777 carlbeall fisample com
60014 Copper Street North Ft. Myers FL 33917
JOEN Jones Jolm (239)633-2333 (2397 400-8888 fionss @sample.com
10041-C Andalusia Road Cape Coral FL 33504
ROBIN Peters Robin (239)983-2510 () - robmpeters @sample com
963 Red Robin Way Cape Coral FL 33004
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Diary List

Description: This report lists Diary entries from all of the Diary screens spread
through the Acowin system, including the Company, Contract, Customer,
Dispatch, Job Cost, and Site Diaries. You may limit the report to selected diary
files, or include entries from all of the diaries on the same report. The report can
be limited to only the entries marked as Done, or only the entries which are still
pending, or you can run a report for all of the entries, regardless of completion
status.

Sort Options: Selection Options:
Follow-Up Date Follow-Up Date
User Diary Code

User

Other Report Options: You can select one or more of the individual Diaries to
be considered on the report, choosing from Job Cost, Contract, Customer, Site,
Company, Dispatch and Quick Quote diaries. You can limit the report to include
only the Diary entries which have been marked as “Done”, or those which are not
done yet. You can optionally include the long message text from each Diary
entry as well as the Site Address and Site Phone Number.

12908 945 am Diary List RBIJDIT. Papel0f3
Selections = All
FollowUp ] Referance ID ] Code ] Description ] Usax ] Done I
Subject 1
Message 1

Type: Compary
0472272007 Sample TMS JOHN T
Rotate last week's backup tapes
Bring week 2 backup tapes on-site and remove Week 1 tapes to a secure off -site location .

Type: Contract
04202007 01001-0001-0008 Miller, Stephanie JOHM
call re: contract renewzl

Type: Customer

08/192006 001001 CLM Miller, Stephanie JOHM T
Called and Lefi heszags
Called and left 2 message 2sking the customer to retwm my call
08/232006 001001 Miller, Stephanie JOHM T
Discussad Past Due Balanes

Stephznie called back to discuss the past -due belance on her account . She szid payment would be sent within five days . Sea
follow-up for 08/23/06 and will call her back if pavment s not recetved by this date .
09/1972006 001001 Miller, Stephanie JOHN T
Sending new check after NSF
She 1s sendmg 2 new check to replace check number 5132, amount 52351.34, after it was rejectad for non -sufficient fimds . new
check to arrive by 9/30/06
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Employee Leave Report

Description: This report reads the Leave data from the Employee File to
produce a record of the dates and times that an employee was recorded on
leave. The total leave time is displayed by employee as well as grand totals for
all employees on leave during the criteria selected. If an employee is marked on
leave for the entire day, (as opposed to having a starting and ending time) the
report will use 8 hours for the calculation

Sort Options: Selection Options:
Technician Technician
Date Date

72014 3:14 pm
Tech == jAND Tech==]j

Employee Leave Pagelofl

Tech Date Start Stop Time Overridable  Mote
JAYSON 2132008 Wednesday § brs 0 min

JAYSON 3142008 Thursday 8 hrs 0 min

Count: 2 16 hrs 0 min

JOE 11252009 Wednesday 8 hrs 0 min

JOE 11262008 Thursday 8 hrs 0 min

I0E 11272009 Friday § brs 0 min

JOE 672010 Monday 08:002 12:00p 4 hrs 0 min True Manufacturer treiming.
IJOE 2142010  Tuesday 3 hrs 0 min Wacation
IOE 9152010  Wednesday 8 hrs 0 min Wacation
JOE 9162010  Thursday 8 hrs 0 min Vacation
JOE 172010 Friday 8 hrs 0 min Wacation
IOE 9132010  Monday 08:002 12:00p Shrs 0 mm True Traming
JOE 9132010  Monday 12:00p 06:00p 6 hrs ( min True Vacation
JOE 1122010 Tuesday 8 hrs 0 min

I0E 1112011 Tuesday § brs 0 min

Count: 12 86 hrs 0 mm

Report Totals:
Count: 14 Time: 102 hrs 0 mim
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Logs Report

Description: This Logs Report shows a listing of all the transactions that have
been manually entered against a contracts Deferred Income File. This report will
show the person, date and what was manually changed in the deferred income
file for each contract number affected, based on the selection criteria.

Sort Options: Selection Options: Additional Options:
Date Date Show Manually Recognize
User User Show Manual Income
Reference Number Site Number Show Recognized Manually
Contract Number Changed
07012014 338 pm Logs Report Pazelofl

Date == 01/01/2013 AND Date == 02/28/2013

Deferred Income 001128-0001-003 Wasik, Mate 001128-0001
1312013 NATE Fecognizad on Call Slip #2608 was changed. From: 12430 Te: 12450
1312013 NATE Recopnized on Call Slip #2608 was changed. From: 124.30 To: 12450
212013 NATE Fecognized on Call Slip #2608 was changed. From: 12450 To: 124,50

Deferred Income 001318-0001-003 Severson, Marcie 001318-0001
132013 NATE Nianual Income was changed.  From: 0.00 To: 62.23
1372013 NATE Manual Income was changed. From: 62.23 To: 0.00

Deferred Income 001354-0001-001 Lanser, Chervl 001354-0001
22772013 NATE Nianual Income was changed.  From: 0.00 To: 0.00
22772013 NATE Recomnized on Call Slip #2613 was changed. From: 124,30 To: 12430
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