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Introduction

The Acowin system includes a large number of reports to help you measure
profitability, print scheduled service calls, obtain lists of active service contracts,
and more. These reports are very versatile, and offer numerous options for
selecting data and sorting the results. This Report Manual provides an example
of each report, a list of its sort and selection options, and a brief description of
how the report might be used.

All of the Acowin reports begin with a screen that lets you choose sort and
selection options. Sort options control the order in which items are listed on the
report. A report sorted by “Customer Name” will appear in alphabetical order,
using the name of each customer. The Sort option has no effect on which
records are chosen for the report - it only controls the order they appear.

The Select options can be used to narrow the results of a report. If you make no
Select choices, all records will be included, which can make the report very long.
Each selection choice is made on the left side of the screen, then moved into
play with the Right Arrow button. This will cause the Selection Criteria text to
change from “All records will be displayed. No selections have been made,” to
show your selections instead. For example, if you wanted to run the Call Slip
Summary Report for all of the calls scheduled in the month of September 2004
for a technician named “BOB”, you would have two Select choices to make: a
selection by Schedule Date for 09/01/07 through 09/30/07, and a selection by
Technician for “BOB”. Each selection would be made separately, and moved
into place with the Right Arrow button.

Fitter= | additional Sorts

Selection Criteria  (Make up to 4 selections)

Technician = BOB
{:;;, Range {:} Equals — | =chedivork Date from 09001 2007 to 003002007

i

Select For | SchedtVork Date w

From | 0900152007 E

l’ To|09m0c2007 | [OF)

Many reports include additional selection options, which generally take the form
of check boxes at the bottom of the report screen. When you’ve made all the
desired selections, click the Run Report button to produce your report. You can
always return to the report screen to adjust your selections and run the report
again - your settings will remain in place until you exit from the report screen.




Accounts Receivable Reports

These reports contain information about invoices which have been posted from
Call Slips, Contracts, and Job Costing projects. Most of these reports also
appear on the Steps Menu, as part of the ordinary procedure for posting and
synchronizing invoices. For example, the Call Slip Edit Report also appears as
Step #4 on the Service Invoice Steps Menu.

NOTE: If you are using QuickBooks or StarBuilder for your accounting system,
some of the reports listed in this section will not be available. This is because the
functions performed by these reports are handled by QuickBooks or StarBuilder
instead, and you should use the equivalent reports in those programs. The
reports which are not available for QuickBooks or StarBuilder users are marked
with a star (*) in the list below, and this will also be indicated in the description of
the individual report.

Call Slip Edit Report
Call Slip Edit Report Reprint
Call Slip Posting Report by Batch
Call Slip Posting Report by Date

Contract Edit Report
Contract Edit Report Reprint
Contract Posting Report by Batch
Contract Posting Report by Date

Job Cost Posting by Date
Job Cost Posting by Batch

* Payment Edit Report
*Payment Edit Report Reprint
* Payment Posting Report by Batch

*Service Charge Edit Report
* Service Charge Edit Report Reprint
* Service Charge Posting Report by Batch

* Aged Receivables Report
Sales Tax Report
* Customer Statements




Call Slip Edit Report

Description: This report lists all the Call Slips that have been Marked for
Transfer to A/R, but not posted yet. If you post your Call Slip invoices one at a
time, using the Post Call Slip button on the Status Change menu, you will not
need to run this report. Note that running this report gathers all the Call Slips into
a batch, assigns a Batch ID, and marks the Call Slips as posted — just as if you
had clicked the Post Call Slip button on the Status Change menu. If the system
finds anything wrong with one of your invoices, it will include a number in the
Result column. A key to interpreting the Result numbers is printed at the bottom
of the page. (Result code 0 means the invoice has no problems.) The Call Slip
Edit Report appears on the Service Invoice Steps Menu as Step #4. After
running this report, you should process the completed invoices with Step #5 on
the Service Invoice Steps Menu, also available to QuickBooks or StarBuilder
users as the Service Invoices step at the top of the QB Sync or SB Sync menus.

Sort Options: Select Options:
Invoice Date Invoice Date
User ID User ID
Distribution Code Distribution Code

Additional Selection Options: Use the pull-down menus to select the Month
and Year of the batch you are about to create. These settings default to the
current month and year.

1203201 10:12:024M Accounts Receivable Call Slip Edit Report Pagelofl
Selections = All
Inv No I Inv Date I Batch ID IB1']1 To / 8ite Name I Labor Matmal Mts.. I Discount § Subtotal I Grand I Result
Total I
5-113% 04/21/2008 0BDECST (001037 Bose, Charlene 66.50 214 0.00 0.00 8774 1.36 8312 0
5-1169 12052008 08DECST 001027 Anderson, John 90.00 36944 0.00 0.00 4594 240 48345 0
5-1085 12052008 08DECGT 001003 Ace Hardware - Fowle 17333 37550 0.00 0.00 h4883 2253 5Mx% 0
5-1170 12M5/2008 08DECGT 001049 Demieux Electrical Inc. 10500 31070 0.00 0.00 41370 27.02 4272 0
51122 12/M5/2005 08BDECST 001057 Colear, Brianna 0.00 12000 15.00 0.00 13500 878 14378 0
Batch Subtotals : 43483 1,19688 15.00 000 164671 8372 173043
Report Totals: 43483 119688 1500 000 154671 83T2 173043
Rasult Codes 0. Mo problams 5. Account Mumber not foomd
1. Customer not foumd 7. Cannotverify Tax Ragion within QuickBooks (QB users only)
2. Call Slip notfound 8. Invoice dateisnot accaptsble
3. Cradit do notmatch dsbits
4. Call Blip Invoicanet foumd A. Adjustments mads to match flat rat= totels. S22 Invoics forDetals




Call Slip Edit Report Reprint

Description: After you have created a batch with the Call Slip Edit Report,
described on the previous page, you can reprint the batch at any time with the
Call Slip Edit Report Reprint. This can even be done after the invoices have
been processed and exported, or synchronized with your accounting software.
The same Result numbers appear for invoices with problems, including Result
code 0 for an invoice that has nothing wrong with it. If you encounter an error
while processing Call Slip invoices with Step #5 on the Steps menu, you can run
the Call Slip Edit Report Reprint to find the exact invoice with an error condition.
Note that if you post your invoices one at a time, with the Post Call Slip button on
the Call Slip Status Change menu, the system gathers them into daily batches,
creating a new batch for the day if you process a batch with Step #5, then post
more invoices. You can see the exact batch number for any given invoice by
looking up the Call Slip, then viewing the Invoice screen — you’ll find the Batch
Number at the top of the screen, beneath the Call Slip Status.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the Edit
Report Reprint.

1205200 1028:01aM Accounts Receivable Call Slip Edit Report Reprint Page 1 of 1
BatchNo >=67 AND BatchNo <= 67
Inv No Inv Date g Batch ID g Bill To / Site Name Labor Material g Misc Dizcount § Subtotal g Tax Grand Reszult
I I I Sell Sell Sell Amt I Total I I
5-1025 12/0506  0BDECET  00100: Ace Hardware - Fowler 17333 3755 0.00 0.00 48R3 2283 1% 0
5122 12/0506  0BDECET 001057 Colear, Brianna 0.00 12000 15.00 0.00 13500 8.78 14378 0
51136 04/2108  08DECET 001037Bose, Charlene 66.50 214 0.00 0.00 8714 1.3 8912 0
5-1189 12/0506  0BDECET 001027 Anderson, John 90.00 36944 0.00 0.00 4594 240 45345 0
5-1170 12/0506  0BDECET 00104¢Demieux Electrical Inc. 10500 31070 0.00 0.00 41570 7@ 4272 0
Batch Subtotals : 43483 1,19588 15.00 000 164671 8372 173043
Report Totals: 43483 179688 1500 000 164671 83T 173043
Rasult Codas 0. No problams 3. Account Mumber not foumd
1. Customer not foumd 7. Cannotverify TaxRagion within ChuicdkBooks (QB users only)
2. Call 8lip notfoumd 8. Inwvoica datz isnotacesptshle
3. Credit do notmatch dabits
4, Call Slip Invoicenct foumd A. Adjustments mads tomatch flat rate tofsls. S22 Invoics forDetals




Call Slip Posting Report by Batch

Description: This report gives you a list of Call Slip invoices that have been
posted under a given Batch-ID. The report includes the customer name, invoice

number, and dollar value of each invoice.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the

Posting Report by Batch.

12003200 10:33:33AM Accounts Receivable Call Slip Posting Report Pagelofl
BatchNoe =67 AND BatchNo == 67

Inv Ne Inv Datz g Batch ID g Post Site Name Labor Material g Misc Dizcount § Subtetal g Tax Grand Tax

I I Dat= I Sell Sell Sell Amt I Totzl I .ﬂ

5-1025 120052008 0BDECET 120508 Ace Hardwars-Fo 17338 7550 0.00 0.00 54883 2253 571.3%
51122 12/05/2008 0BDECST 120508  Colesr, Brianna 000 12000 15.00 000 13500 878 14378
5-11% 04/212008 03DECST  12/0508 Bose, Charlens 8650 21 0.00 000 8TTd 138 8012
5-1169 12/05/2008 08DECST 120508  Anderscn, John 9000 36944 0.00 000 45944 2401 48345
51170 12/05/2008 08DECST 120508 Demieux Electricl 10500 31070 0.00 000 41570 2702 44272
Batch Subtotals - 43483 1,19688 15.00 000 154671 8372 173083
Report Totals: 43483 119685 1500 000 184671 8372 173043




Call Slip Posting Report by Date

Description: This report gives you a list of Call Slip invoices that have been
posted within a given range of dates. The report includes the customer name,
invoice number, and dollar value of each invoice. If more than one batch exists
for the date range you specified, the invoices will be grouped together by batch,
and a batch subtotal will be provided.

Sort Options: Select Options:
Posting Date Invoice Date
Invoice Date

Additional Selection Options: Enter the range of posting dates you wish to
appear on the report. You may type these dates manually, or use the Calendar
buttons to select them from a graphical calendar.

12003200 10:37:06AM Accounts Receivable Call Slip Posting Report Page 1 of 3
Selections = All
Posting Date ==01/01/2007 and Posting Date <= 12/052008

Inv No InvDate | Batch ID g Post Site Name Labor Material | Misc Discount | Subtotal § Tax Grand Tax

I I Datz I I Sell Sell Sell Amt I ITctal I .ﬂ

5-1045 01/092007 07JAMA0 0370107  Free, Scott 0.00 12500 0.00 0.00 12500 8.13 133.13
Batch Subtotals - 0.00 12500 0.00 0.00 12500 8.13 133.13
5-1050 01/012007 07JANAT 030107 Ace Hardware - Fo 0.00 12500 000 000 12500 790 13230
5-1051 017122007 OTJAN4T  03/0007 Bose, Charlene 0.00 20000 0.00 0.00 20000  13.00 21300
51052 01/052007 07JAN4T 030107 Creamy Cheesecak 0.00  1,20000 000 000 120000 200 127200
5-1053 017102007 O7JAN4T  03/0107  Corso, Frank 0.00 75.00 0.00 0.00 75.00 450 7950
Batch Subtotals : 0.00 1,60000 0.00 000 160000 9700 189700
5-1057 03152007 OTMAR43 0311507  Agnew, Spiro 0.00 1,50000 0.00 000 150000 9000 1,59000
5-1058 03152007 OTMAR43 031507  Agmew, Spiro 0.00 -1,50000 00 000 -150000 9000 -1,59000
5-1059 03152007 OTMAR43 031507 Anderson, John 0.00 2,70000 0.00 000 270000 17550 2,875%0
5-1080 03152007 OTMAR43 031507  'Wet & Wild Power 0.00 47000 00 47.00 2300 7H 45050
5-1061 03152007 OTMAR43 031507  Wet & Wild Power 000 47000 0.00 47.00 42300 275 45050
5-1082 0372172007 0TMAR43S 032107  Shiraz Oriental Rug 000 240000 00 000 240000 15600 255600
5-1063 037212007 OTMAR43  03/2107  Shiraz Oriental Rug 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5-1084 0372172007 0TMAR43S 032107  Shiraz Oriental Rug 000 240000 00 000 240000 15600 255600
5-1085 037212007 OTMAR43  03/2107  Shiraz Oriental Rug 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Batch Subtotals - 0.00 7,50000 0.00 000 750000 487X 79870




Contract Edit Report

Description: This report will list all of the Contract Invoices that have been
marked for transfer to A/R, but not actually posted yet. The customer name,
invoice number, and dollar value of each invoice will be included. A Batch-ID will
be assigned to this group of Contract Invoices, based on the month and year you
select. The report will include a Results column that indicates whether any of the
invoices has a serious problem that would prevent you from posting it. This
report also appears on the Contract Invoice Steps Menu, as Step #6.

Sort Options: Select Options:
Invoice Date Invoice Date
User ID User ID

Additional Selection Options: Use the pull-down menus to select the Month
and Year of the batch you are about to create. These settings default to the
current month and year.

12/052008  11:00 zm Contract Edit Repoﬂ Page 1 of2
Selections =All
Inv No Inv Datz= g Batch ID Cust # g Customer Nams Labor Materizl g Subtotal g Tax Grand Result
I I I I Sell Sell I I IToT.al _I
C-1128 10/10,2008 0SDEC17 001021 Robmson, Patrick 13646 15.16 15162 0.00 13182 0
C-1129 10/10,2008 08DEC17 001026 Toddler Tech Preschool 22400 56.00 28000 0.00 28000 0
C-1130 10/10,2008 08DEC17 001037 Bose, Charlene 19492 2166 21658 000 21658 0
C-1131 10/10,2008 08DEC17 001007 Dell, Christina 1,12000 28000 1,40000 0.00 140000 0
C-1132 10/10,2008 08DEC17 001007 Dell, Christina 18,66659 466660 23,3334 000 23,3334 0
C-1133 10/10,2008 08DEC17 001034 Madizon, Paula 13500 15.00 15000 0.00 130.00 0
C-1134 10/10,2008 08DEC17 001038  Free, Scott 333 3N T 0.00 3710 0
C-1133 10/10,2008 0SDEC17 001040 Gordon, Newton 3578 39 3975 0.00 3975 0
C-1136 10/10,2008 0SDEC17 001044  Osbome, William 299 T4 ira 0.00 4 0
C-1137 10/10,2008 08DEC17 001001  Miller, Stephanie 295 T.48 i 0.00 3747 0
C-1138 10/10,2008 08DEC17 001044  Osbome, William 299 T4 i 0.00 4 0
C-113% 10/10,2008 08DEC17 001028  Harris, Steve 3578 39 3975 0.00 39.73 0
C-1140 10/10,2008 08DEC17 001011  Great Florida Auto Insurance 8348 9. 92.15 0.00 9213 0
C-1141 10/10,2008 08DEC17 001005 Crane, Rebecca 27000 30,00 30000 0.00 30000 0
C-1142 10/10,2008 0SDEC17 001028  Harris, Steve 14310 1290 12900 0.00 139.00 0
C-1143 10/10/2008 08DEC17 001012 Wet & Wild Power Sports 10000 25.00 12500 0.00 12500 0
C-1144 10/10/2008 08DEC17 001037 Bose, Chatlene 119% 299 14995 0.00 14995 0
C-1145 10/10/2008 08DEC17 001034 Madison, Paula 119% 299 14995 0.00 14995 0
Batch Subtotals : 32,2230 761675 39,8399 000 39583995
Report Totals : 32223X 781673 39,8399 000 39839%
Result Codes 0. NeProblems 4. Contract Inveice not found
1. Customer not found 3. Account Number not found
2. Contract not found 8. Invoice data is not acceptable
3. Credits do not match Debits




Contract Edit Report Reprint

Description: This report allows you to reprint the Edit Report for any given batch
of Contract Invoices. The reprinted report will look exactly like the original Edit
Report. This report is useful if you want a list of all the Contract Invoices that
were included in a certain batch. If you have a particular invoice number in mind,
but you're not sure which batch it belonged to, you can look the invoice up in the
Contracts File, by accessing the Invoices screen of any Contract, clicking the
Detail button, and using Search to locate the Invoice Number in question. The
Batch Number will be displayed at the top of the screen.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the Edit
Report Reprint.

127052008 11:41am Contract Edit Repoﬂ Repﬂnt Page 1 of 2
BatchNo >=17 AND BatchNo <=17

Inv No InvDatz= gBatchID Cust # g Custometr Name Labor Materisl g Subtotal g Tax Grand Result

I I I I Sell Sell I I ITotal _I
C-1128 10102008 0OSDEC17 001021 Robinson, Patrick 13646 15.16 15162 000 15182 0
C-1129 10102008 OSDEC17 001026 Toddler Tech Preschool 22400 56.00 28000 000 28000 0
C-1130 10/10/2008 0OSDEC17 001037 Bose, Charlene 19492 2166 21658 000 21658 0
C-1131 10/10/2008 OSDEC17 001007 Dell, Christina 1,12000 28000 1,40000 000 1,40000 0
C-1132 10/102008 0OSDEC17 001007 Dell, Christina 18,66659 466665 233334 000 233334 0
C-1133 10/10/2008 OSDEC17 001034 NMadison, Paula 13500 15.00 15000 000 15000 0
C-1134 10/10/2008 0OSDEC17 001038 Free, Scott 3339 in LT 0.00 LT 0
C-1135 10/10/2008 0SDEC17 001040 Gordon, Newton 3578 397 975 0.00 In7E 0
C-1136 10102008 0OSDEC17 001044  Osbome, William 299 T4 4T 0.00 w4 0
C-1137 10/10/2008 DSDEC17 001001  Miller, Stephanie 2998 T4 747 0.00 3747 0
C-1138 10102008 0SDEC17 001044  Osbome, William 2998 T4 w4 0.00 4T 0
C-1139 10102008 0OSDEC17 001028 Harris, Steve 35.78 39r 3973 0.00 3973 0
C-1140 10/10/2008 OSDEC17 001011  Great Florida Auto Insurance 8348 9 9275 0.00 9275 0
C-1141 10/10/2008 0OSDEC17 001003 Crane, Rebecca 27000 30,00 30000 000 30000 0
C-1142 10/10/2008 0OSDEC17 001028 Harris, Steve 14310 1590 15900 000 15900 0
C-1143 107102008 OSDEC17 001012 Wet & Wild Power Sports 10000 25.00 12500 000 12500 0
C-1144 10/10/2008 0OSDEC17 001037 Bose, Charlene 119% 299 14995 000 149% 0
C-1143 10/102008 OSDEC17 001034 Madison, Paula 119% 299 14995 000 14995 0
Batch Subtotals : 322230 761675 39,839% 000 39839%
Report Totals : 322230 761675 39.839% 000 39839%
Result Codes 0. NoProblems 4. Contract Inveice not found

1. Customer not found 3. Account Number not found

2. Contract not found 8. Invoice data is not acceptable
3. Credits do not match Debits

10



Contract Posting Report by Batch

Description: This report gives you a list of Contract Invoices that have been
posted under a given Batch-ID. The report includes the customer name, invoice
number, and dollar value of each invoice.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the
Posting Report by Batch.

12052008 11442m Contract POSthlg Repoﬁ Page 2 of 2
BatchNo ==17 AND BatchNo <=17
Inv No InvDzat= g PostDatz g BatchID Cust # g Customer Name Labor Materizl g Subtotal g Tax Grand
|1 11 sa- Jsa |77 fea

C-1173 10/102008 12/05/08 08DEC17 001072 Hamover, William 14310 1590 159.00 000 15900
C-1174 11/102008 12/0508 (08DEC17 001021 Robinson, Patrick 975 1.08 1083 0.00 1083
C-1173 11/102008 12/05/08 (08DEC17 001026 Toddler Tech Preschool 16.00 4.00 20100 0.00 2000
C-1176 11/10/2008 12/0508 08DEC17 001007 Dell, Christina 1,3333 33333 1,66666 000 166665
C-1177 11/10/2008 120508 08DEC17 001038  Free, Scott 2.3 0% 265 0.00 285
C-1178 11/102008 12/05/08 (08DEC17 001003  Ace Hardware Of Lee Cour £0.00 2000 100,00 000 10000
C-1179 11/10/2008 12/0508 0SDEC17 001038  Club 430 7333 1533 9166 0.00 9166
C-1180 11/102008 12/05/08 08DEC17 001035  Zippe, Tommy 3312 368 36.80 0.00 36.80
C-1181 11/102008 12/05/08 08DEC17 001001 MMiller, Stephanie 11.88 1.3 13.20 0.00 13.20
C-1182 11/102008 12/0508 (08DEC17 001036 Tacment, Tasha 11.93 1.3 135 0.00 135
C-1183 11/102008 12/05/08 (08DEC17 001042  Demisux, Harold 80.00 2000 10000 000 10000
C-1184 11/10/2008 12/05/08 08DEC17 001025 Shiraz Orientsl Rug Gallery 80.00 2000 10000 000 10000
C-1183 11/102008 12/05/08 (08DEC17 001033  Example Home Builders, In 7968 19.92 99.60 0.00 99.80
C-1186 11/10/2008 12/05/08 08DEC17 001072 Hanover, Willizm 14310 159 15900 000 15900
Batch Subtotals : 32,2230 T5167% 39,83995 000 39,83995
Report Totals : 322230 761675 398399 000 39839%
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Contract Posting Report by Date

Description: This report gives you a list of Contract Invoices that have been
posted within a given range of dates. The report includes the customer name,
invoice number, and dollar value of each invoice. If more than one batch exists
for the date range you specified, the invoices will be grouped together by batch,
and a batch subtotal will be provided.

Sort Options: Select Options:
Posting Date Invoice Date
Invoice Date

Additional Selection Options: Enter the range of posting dates you wish to
appear on the report. You may type these dates manually, or use the Calendar
buttons to select them from a graphical calendar.

12/052008  1:.06 pm Contract Posti:ngReport Page 1 of 4
Selactions = All
Posting Date >=12/052001 and Posting Date <= 12/03/2008
Inv Ne InvDat=  J PostDate j Batch ID Cust # g Customer Name Labor Material J Subtotal J Tax Grand
i il D sa- Jsa | |7 fea
C-1002 04142005 04/14/05 03APR1 001001 Miller, Stephanie 95000 24000 1,20000 0.00 1,20000
Batch Subtotals : 96000 24000 1,20000 000 1,20000
C-1001 03/14/2005 082403 038EP2 001001 Miller, Stephanie 14310 159 159.00 0.00 15900
C-1003 08/24/2005 0824/05 03SEP2 001004 Creamy Cheesecake Compa 96000 24000 1,20000 0.00 1,20000
C-1004 08/24/2005 0824/05 03SEP2 001014 Faellz, Jim 14310 1590 15900 0.00 15900
C-1003 08/24/2005 082403 03SEP2 001001  Miller, Stephanis 14310 1590 15900 0.00 15900
C-1006 08/24/2005 0824/05 03SEP2 001012 Wet & Wild Power Sports 95000 24000 1,20000 000 1,20000
C-1007 08/24/2005 0824/05 03SEP2 001001 Miller, Stephanie 14310 1590 15900 0.00 15900
C-1008 08/24/2005 082403 03SEP2 001021 Robmson, Patrick 6841 T80 7601 0.00 76.01
C-1009 08/24/2005 082403 03SEP2 001022 Schuster, Allen 2385 285 2650 0.00 26.50
C-1010 08/24/2005 0824/05 03SEP2 001019 Martm, Dale 14310 1590 15900 0.00 15900
Batch Subtotals : 212176 56975 3,297 3 000 32973
C-1011 08/24/2005 082405 03AUG3 001017 Hamlin, John 3578 397 39.75 0.00 39.75
Batch Subtotals : 35.78 397 39.1 0.00 397
C-1057 09/13/2006 09/13/06 O6SEP3 001012 Wet & Wild Power Sports 80.00 2000 10000 0.00 10000
Batch Subtotals : 80.00 2000 10000 0.00 10000
C-1072 03/192007 03/19/07 0TMARS 001007 Dell, Christma 1,33333 33333 1,66666 000 166666
Batch Subtotals : 1,33333 33333 1,66666 000 168666
C-1182 11/10/2008 12/05/08 (SDEC17 001056 Tazcment, Tasha 1193 132 135 0.00 135
C-1183 11/102008 12/05/08 (8DEC17 001042  Demieux, Hareld 80.00 2000 10000 0.00 10000
C-1184 11/10/2008 12/0508 0SDEC17 001025  Shiraz Orientz] Bug Gallary 8000 2000 10000 0.00 10000
C-1183 11/10/2008 12/05/08 0SDEC17 001033 Example Home Builders, In 7968 1992 99.60 0.00 9960
C-1186 11/1072008 12/05/08 08DEC17 001072 Hanower, William 14310 15.90 15900 0.00 15900
Batch Subtotals : 322230 761675 3983955 000 39,8399
Report Totals: 5012640 1178294 6190934 975 6191909
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Job Cost Posting by Date

Description: This report lists all of the Job Costing Call Slips and Job Invoices
posted within a given range of dates. In the Sort and Selection choices, "Txn
Date" refers to the date Call Slips were transferred to Accounting - in other
words, the date the Call Slips were posted. "Invoice Date" is the date actually
printed on the Job Cost invoices, which the customer will see. "Posting Date" is
the date invoices were transferred to Accounts Receivable. The Invoice and
Posting dates could be different for invoices - for example, you might have a Job
Invoice that was dated for July 3rd, but was not actually posted until July 7th.

Sort Options: Select Options:
Posting Date Invoice Date
Invoice Date

Additional Selection Options: Enter the range of posting dates you wish to
appear on the report. You may type these dates manually, or use the Calendar
buttons to select them from a graphical calendar.

12052008 1:17 pm Job Costing Transfer Posting Report Page 1 of 1
Selections = All
Postmg Date == 07/01/2003 and Postmg Date <= 12/31/2003
CallSlips
Job# J JobName 1 Site Name j Barch ID 1
Callslip# ] TsnDate | Mat Cost 1 Invoice= | Tipe]
05060002 madison new a'cinstl Madison, Pauls 05TUL-2
1049 07/07.2005 3500 Ctr
05070001 Papa John's - T&M Papa John's Piza 05IUL-2
1033  07/08.2005 93000 11007 TM
03060002 madison new a'cinstl Madison, Pals 03AUGS
1030 QBAOL2005 147415 Ctr
05060002 madison new a'cinstl Madison, Pauls 05AUG3
1031  08/01.2005 0.00 Ctr
0306-0002 madison new a'cinstl Madison, Pala 03AUGS3
1052 08/01.2005 0.00 Cir
05060002 madison new a'cinstl MMadison, Paila 05AUG3
1058 08/01.2005 6950 Ctr
Invoices
Job # ] Job Name J Bill To J Site Name ] Batch ID 1

07/082005 07/082005 50000 50 . 63000 0.00

050740001 Papa John's - T&M 001013  PapaJohn's Piza 05IUL-2
1007 07/082005 07/08.2005 142666 190000 0.00 3.32666 0.00 3,326.66 TAL
05060002 madison new a/cinsal 001033  Madison, Panla 05AUG3
J-1008 08/01,2005 08/01.2005 25000 0.00 0.00 25000 0.00 250,00 Ctr
0506-0002 madison naw a'cinstll 001033 Madison, Pala 05AUG3
F1009 08/01,2005 08/01.2005 5.350.00 0.00 0.00 3,33000 0.00 3,33000 Ctr
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Job Cost Posting Report by Batch

Description: This report allows you to select a batch and view a detailed list of
the Job Cost Call Slips or Job Cost Invoices that were part of the batch. The
normal Sort and Selection options are not used on this report. Instead, when you
select the Posting by Batch report, a special selection window will appear, asking
you to select a month and year, then click the List Batches button. A list of all
batches for the chosen month and year will appear. Click on a batch and click
the Select button to generate the Posting by Batch report.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the
Posting Report by Batch.

12052008 1:19 pm Job Costing Transfer Posting Report Pagelofl
BatchNo == 2 AND BatchNo <=2
CallSlips
Job# J Job Name 1 Site Name j Batch ID 1
Ca].lSliE= | Tzn Date 1 MatCost | Invoice # | T\-Ee |
05060002 madison new a/cinsal Madison, Paula O5TUL-2
1049 07/07.2005 5500 Ctr
05070001 Papa John's - T&M Papa John's Piz= 05TUL-2
1033 07/08.2005 93000 1007 T
Invoices
Job # | Job Name j Bill To | Site Name § Batch ID 1
Invoice #  J InvDate j Posted J Labor J Material J Misc J Subtotal J Tax J Grand Totzl g "[‘v,,ze'
0506-0002 madison new alcinstll 001033  Madison, Pl 05JUL-2
J-1006 07/08/2005 07/08.2005 50000 15000 0.00 63000 0.00 630.00 Ctr
05070001 Papa Johns - T&M 001013  Papalohn's Piza 05IUL-2
J-1007 07/082005 07/0820035 1,42666 1,%00.00 0.00 3,326.66 0.00 332666 TM
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Payment Edit Report

Note: this report is not available for QuickBooks or StarBuilder users, since all
payment functions are performed in QuickBooks or StarBuilder.

Description: This report produces a list of all the Payments that haven't been
posted yet. These Payments will be gathered into a batch and assigned a Batch-
ID, using the month and year you select. The report will include a Results
column that indicates whether any of the Payments has a serious problem that
would prevent you from posting it. The Payment Edit Report also appears as
Step #2 on the Payment Steps Menu.

Sort Options: Select Options:
User ID User ID
Payment Date Payment Date
Customer Name Customer Name
Site Number Site Number

Additional Selection Options: Use the pull-down menus at the bottom of the
report screen to select the Month and Year you wish to use on the batch.

121052008 1:47 pm Accounts Receivable Payments Edit Report Pagelofl
Selections = All
BachID ]
Cust # J Customer Name JPymt Date  J Pymt Type J Check No  J Result |
Invoice # | Debit Account | DebitAccoumDesaiﬂ'un | Credit Account | Credit AccuuntDescriﬂ'on |Paﬂ:nsm Amt | Ad]'usu:uent Amt |
0SDEC17
001001  Miller. Stephanie 121052008 Ck 29001 0
C-1003 1010 Reg Check Acct 1100 AR 159.00 0.00
001004  Creamy Cheesecake Company 120052008 Ck 100054 0
5-1008 1010 Reg Check Acct 1100 AR 336.43 0.00
001005  Crane, Rebecca 12052008 Cash 0
8-1133 1010 Reg Check Acct 1100 AR 116.66 0.00
001008 Deminguez, Alberto 1210572008  Cash 0
5-00383 1010 Reg Check Acct 1100 AR 50.00 0.00
001012 Wet & Wild Power Sports 1210572008 CC 0
C-1006 1010 Reg Check Acct 1100 AR 1.200.00 0.00
Batch Totals: 1.362.11 0.00
Report Totals: 1.862.11 0.00
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Payment Edit Report Reprint

Note: this report is not available for QuickBooks or StarBuilder users, since all
payment functions are performed in QuickBooks or StarBuilder

Description: This report allows you to reprint the Edit Report for any given batch
of Payments. The reprinted report will look exactly like the original Edit Report.
This report is useful if you want a list of all the Payments that were included in a
certain batch. You can find the Batch Number for any given Payment at the top
of the Payment screen. If you wish to remove a particular Payment from a batch,
there is a Remove From Batch button in the bottom right corner of the Payment
screen. After a Payment has been removed from its batch, it can be modified or
deleted, if necessary.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the
Payment Edit Report Reprint.

12052008 132 pm Accounts Receivable Payments Edit Report Reprint Pagelofl
BatchMNo »= 17 AND BatchNo == 17
BachID g
Cust# g Customer Name JPymt Date g Pymt Type § Check No g Result g
Invoice # J Debit Account  j Debit Account Description  J Cradit Account § Cradit Account Description  J Pavment Amt Adjusn:nem Amt |
0SDEC17
001001 Miller, Stephanie 12052008 Ck 89001 0
C-1003 1010 Reg Check Acct 1100 AR 159.00 0.00
001004  Creamy Cheesecake Company 12052008 Ck 100054 ]
5-1008 1010 Reg Check Acct 1100 AR 336.43 0.00
001005  Crane, Rebecca 120572008  Cash 0
§-1133 1010 Reg Check Acct 1100 AR 116.66 0.00
001008 Deminguez, Alberto 1210572008  Cash 0
509383 1010 Reg Check Acct 1100 AR 50.00 0.00
001012  Wet & Wild Power Sports 121052008 CC 0
C-1006 1010 Reg Check Acct 1100 AR 1.200.00 0.00
Batch Totals: 1.862.11 0.00
Report Totals: 1.862.11 0.00
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Payment Posting Report by Batch

Note: this report is not available for QuickBooks or StarBuilder users, since all
payment functions are performed in QuickBooks or StarBuilder

Description: This report gives you a list of Contract Invoices that have been
posted under a given Batch-ID. The report includes the customer name, invoice
number, and dollar value of each invoice.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the
Payment Posting Report by Batch. Note that only posted payments, which have
been processed with Step #3 on the Payment Steps Menu, will appear on this
list.

120052008 2:40 pm Accounts Receivable Payments Posting Report Pagelofl
BatchNe >= 17 AND BatchNe == 17
BachID
Cust # g Customer Name JEvmt Datz g Pymt Type j CheckNo g PostDate g
Invoice # J Debit Account J Debit Account Description | Credit Account J Credit Account Description J Pavment Amt _J Adjusiment Amt
0SDEC17
001001  Miller, Stephanie 120572008 Ck 32001 1270572008
C-1003 1010 Reg Check Acct 1100 AR 152.00 0.00
001004 Creamy Cheesecake Company 12052008 Ck 100054 12/05/2008
5-1008 1010 Peg Check Acet 1100 AR 336.43 0.00
001005  Crane, Rebeeca 120372008  Cash 1270572008
§-1133 1010 Reg Check Acct 1100 AR 116.66 0.00
001008  Dominguez, Alberto 12052008  Cash 12/057200¢
5-00383 1010 Reg Check Acct 1100 AR 30,00 0.00
001012 Wet & Wild Power Sports 12/052008 CC 12/05/2008
C-1006 1010 Reg Check Acct 1100 AR 1.200.00 0.00
Batch Totals : 1.862.11 0.00
Reeport Totals : 1.862.11 0.00
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Service Charge Edit Report

Note: This report is not available for QuickBooks or StarBuilder users, as all
service charge processing takes place in QuickBooks or StarBuilder.

Description: This report lists all of the Service Charges that were created for the
month and year you specify. The system uses the Terms and Service Charge
grace period specified for each customer to compute which service charges are
due. Terms and Service Charge grace periods can be set on the Billing screen
of the Customer/Site File, and defaults for both values can be attached to each
Customer Type, in Setup / Subsystems / Customer Types. The percentage
assessed for Service Charges, along with text for Service Charge invoices and
other options, can be set with Setup / Settings / Service Charges. This report
appears on the Service Charge Steps menu as Step #2.

Sort Options: Select Options:
Invoice Date Invoice Date

Additional Selection Options: Use the pull-down menus at the bottom of the
report screen to select the Month and Year for the Service Charges.

12052008 3:24 pm Accounts Receivable Service Charge Edit Report Pagelofl
BatchNo == 2 AND BatchNo <=2
Invoice # I Invoice Date I Batch ID I Cust # I Customer Name I Amt Past Due J Stv Charge I Srv Charge I Result
RS e _I
8C-3 12/03/2008 08DEC2 001001 Miller, Stephanie 746.88 1.3000 11.20 0
5C-6 12:05/2008 08DEC2 001004  Creamy Cheeseczke Company 1.480.96 1.5000 22 0
SC-7 12/05/2008 0SDEC2 001005  Crane, Rebecca 60.75 1.5000 0.91 0
5C-8 12/05/2008 08DEC2 001006  Corso, Frank 1.808.50 1.3000 27.14 0
5C-¢ 12/05/2008 08DEC2 001037  Bose, Charlene 302.12 1.3000 433 0
5C-10 12/05/2008 08DEC2 001042  Asmew, Spito 146.93 1.5000 220 0
Batch Totals 4.547.14 68.19
Report Totals : 454714 68.19
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Service Charge Edit Report Reprint

Note: This report is not available for QuickBooks or StarBuilder users, as all
service charge processing takes place in QuickBooks or StarBuilder.

Description: This report will re-print the Edit Report for any given batch of
Service Charges. Important Note: QuickBooks SDK users should create service
charges in QuickBooks, not Acowin, since Acowin does not have access to the
payment information necessary to accurate calculate the service charges.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the
Service Charge Edit Report Reprint.

12/052008 324 pm Accounts Receivable Service Charge Edit Report Reprint Pagelefl
BatchlNo == 2 AND BatchNo<=2
Invoice # I Invoice Date I Batch ID I Cust # I Customer Name I Amt Past Duel Srv Charge I Srv Charge g Result
Pm ‘M J
5C-3 12/05/2008 0SDEC2 001001  Miller, Stephanie 746.88 1.5000 11.20 0
5C-6 12/05/2008 08DEC2 001004  Creamy Cheesecake Company 148096 1.5000 221 0
5C-7 12/05/2008 0SDEC2 001005  Crane, Rebecca 60.73 1.5000 0.91 0
5C-8 12/05/2008 0SDEC2 001006  Corso, Frank 1,809.50 1.5000 27.14 0
5C-9 12/05/2008 0SDEC2 001037  Bese, Chatlene 302.12 1.5000 453 0
SC-10 12052008 0SDEC2 001042  Agnew, Spire 146.93 1.5000 220 0
Batch Totals: 434714 68.19
Report Totals 454714 68.19
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Service Charge Posting Report by Batch

Note: This report is not available for QuickBooks or StarBuilder users, as all
service charge processing takes place in QuickBooks or StarBuilder

Description: This report lists all of the Service Charges that were posted under a
given Batch-ID. The report includes the dollar value of these Service Charges.
You can run this report for any posted batch of Service Charges at any time.

Selection Options: Use the pull-down menu to select the month and year of the
batch you wish to reprint, then click the Get Batches button. A list of batches for
the month and year will appear. Select a batch and click Run to produce the
Service Charge Posting Report by Batch. Note that only batches which have
been processed with Step #3 on the Service Charge Steps Menu will appear on
the list.

12/05/2008  3:31 pm Accounts Receivable Service Charge Posting Report Pagelofl
BatchMNe >= 2 AND BatchNo <=2
Invoice # Ilm'oice I Post I Batch ID I Cust # I Customer Name IAthastDue Srv Charge I Srv Charge g Result
et Nats Pargent Alpout I I
SC-3 12052008 12052008 08DEC2 001001  Miller. Stephanie 746.88 1.5000 11.20 0
5C-6 12/052008 12052008 08DEC2 001004  Creamy Chessecaks Company 1.480.96 1.5000 nn 0
5C-7 12052008 12052008 08DEC2 001005  Crane, Rebecca 60.75 1.5000 0.91 0
5C-3 12/052008 12052008 08DEC2 001006  Corso, Frank 1,809.50 1.5000 2714 0
5Co 12052008 12052008 08DEC2 001037  Bose, Charlens 302.12 1.5000 453 0
SC-10 12052008 12052008 08DEC2 001042  Agmew, Spiro 146.93 1.5000 220 ]
Batch Totals - 454714 63.19
Report Totals : 454714 63.19
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Aged Receivables Report

Note: This report is not available for QuickBooks or StarBuilder users, since
payment information from those programs is not relayed back to Acowin for aging
purposes. Aging reports should therefore be run in QuickBooks or StarBuilder.

Description: When you run this report, you will select an Aging Date. This could
be today's date, or a date in the future or past. The report will list every invoice
that was open on the Aging Date you specify, and indicate how long the invoice
had been open at that time. Payments made after the Aging Date are
disregarded, so the true balance of each invoice, as of the Aging Date, can be
determined. Important Note: QuickBooks SDK users should use the QuickBooks
aging report, rather than the aging report in Acowin.

Sort Options: Select Options:
Customer Name Customer Name

Additional Report Options: Use the “As Of” field to specify the aging date for
the report. The age of all open invoices will be calculated using this date.
Payments after this date will be disregarded. You can enter the date manually,
or click the Calendar button to select it with a graphical calendar.

120052008 338 pm Receivable Aging Report by Customer Pagelofl
CustName == ace AND CustName <= agnew Aging Date:  12/312007
Cust # | Customer Name | Customer Phone | Customer City / State ZiB 1
Site # J Site Name J Site Phone J Site City / State | Fip 1
001003 Ace Hardware Of Lee County (239M72-5354 Samibel FL, 33957
001003-0004 Ace Hardware - Fowler (2307936-7863 Ft. Myers FL, 33901
Invoie# Invoice Date Invoice At Total Due 0-30 3160 61490 91120 Ower 120
5-1234567888  10/01/2005 53000 53000 000 0.00 0.00 0.00 53000
5-1050 01012007 1325 1325 0.0 0.00 0.0 0.00 1325
5C-1 0310172007 199 199 000 0.00 0.00 0.00 199
5-1089 0611372007 53000 53000 0.00 0.00 0.00 0.00 53000
Subtotgk: 13449 13449 0.00 0.00 0.00 0.00 13449
001042 Apnew, Spiro (2000553-1111 Ft Myers FL, 33912
001042-0001 Agnew, Spire (800)353-1111 Ft. Myers FL, 33912
Invoie # Invoice Date Invoics Amt Total Dus 0-30 3160 61-90 91-120 Dwer 120
5-1026 051082006 7521 7521 0.00 0.00 0.00 0.00 7521
5-1057 031572007 1,59000 1,59000 0.00 0.00 0.00 0.00 1,59000
5-1058 031152007 -1,59000  -1,59000 0.00 0.00 0.00 000 153000
5-1072 071920070 14693 14693 0.0 0.00 0.00 0.00 14693
c1117 08180172007 125% 1256 0.00 0.00 0.00 0.00 125%
Subtotak: 23470 23470 0.00 0.00 0.00 0.00 23470
Totals from Pre Pay Agmg Totals 0-30 3160 6190 91120 Ovwer 120
Totals from AR. Load 0.00 0.00 0.00 0.00 36919
Totals from AR 369.19
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Sales Tax Report

Description: This report lists invoice amounts and Sales Tax totals, and
provides a total amount of tax collected for each Sales Tax Region. You can use
this report to calculate how much tax you need to remit to your government
taxing authorities. QuickBooks and StarBuilder users are encouraged to use the
Sales Tax report in those programs, since adjustments to invoice taxable
amounts may have been made after the invoices were sent over from Acowin.

Sort Options: Selection Options:
Invoice Date Month and Year for invoices

Additional Report Options: You can subtotal the report by Tax Region or Tax
Percentage.

12052008 3:53pm Sales Tax Report by Tax Region Page 2of 3
Month =12
Wexr =2008
Customer Name Site Name Invoice Invoice Invoice g Tax Nm Taxable Tax Invoice B
I I Type Number Date Percent | Taxzble I I Amount | Amount I IJ
Robinson, Patrk Robinson, Patrck Contract C-1174 11102006 0.0600 108 0.00 0.00 1083
Toddler Tech Preschool  Toddler Tech Preschool Contract C-1173 11102006 0.0600 2000 0.00 0.00 2000
Dell, Chrstina Dell, Chrstina Contract C-1178 11102006 00800 1,66666 0.00 000 1,56686
Free, Scott Fres, Scott Contract c-17 11102008 0.0600 285 0.00 0.00 285
Ace Hardwars Of Lee Co Ace Hardware - Fowler Contract c-1178 11102006 0.0600 10000 0.00 0.00 10000
Club 430 Club 430 - Cape Contract c-1179 11102006 0.0600 9166 0.00 0.00 9166
Zippo, Tommy Zippo, Tommy Contract c-1180 MA020E 00600 3680 0.00 0.00 36.80
Miller, Stephane Miller, Stephane Contract C-1181 11102008 0.0600 130 0.00 0.00 130
Tacment, Tasha Tacmant, Tazha Contract c-1182 1102006 0.0600 135 0.00 0.00 135
Demizux, Harod Demizux Electrical Inc. Contract C-1183 1102008 0.0600 10000 0.00 0.00 10000
Shiraz Onental Rug Galk Shiraz Onental Rug Galley  Contract c-1184 MA020E 00600 10000 0.00 0.00 10000
Example Home Builders, Example Home Builders, Inc  Contract C-1185 11102008 0.0600 99.60 0.00 0.00 99.60
Hanaover, William Hanaover, Wiliam Contract C-118 11102006 0.0600 12900 0.00 0.00 12900
Ace Hardwars Of Lee Co Ace Hardware - Fowler Service 5-1025 12052006 0.0600 1733 RTER] 2253 1%
Invoices 59 39,9758 RTER] 2253 4037384
Percent Amount
Locdl: 0.0000 0.00
City: 0.0000 0.00
Comty: 0.0000 0.00
Other: 0.0000 0.00
State: 5.0000 2253
0.0500 2253
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Customer Statements

Note: This report is not available for QuickBooks or StarBuilder users, since
payment information is maintained in those programs, and statements should
therefore be generated in QuickBooks or StarBuilder.

Description: Customer Statements are lists of open invoices that you can print
and mail to your customers. When you generate the statements, you'll provide
an Aging Date, which is used to determine the age of each invoice listed on the
statements. For example, if an invoice is dated May 15th and you choose May
25th as the Aging Date, that invoice would be listed as 10 days old on the
statements. Each statement can include a "dunning message", which is based
on the age of the customer's oldest invoice. The dunning messages would
represent increasingly serious reminders to the customers that their accounts
include overdue invoices. You can set up the dunning messages with Setup /
Settings / Forms / Statements, by clicking on the View/Edit Dunning Messages
button

Sort Options: Select Options:
Customer Name Customer Name
Customer Number Customer Number

Additional Report Options: Use the “As Of” field to set the aging date for the
customer statements. You can force the system to print a separate page for
each Site, include Service Charges on the statements, and include invoices that
currently have a Credit Balance.

Ace Hardware Of Lee County
2025 Periwinkle Way
Sanibel FL, 33957

Customer No 001003 Statzment Date:  12/03/2008
Imvoie / Invoice Orginal Pymts [ 0-3( 3146 6190 9112 Ower 10  Cument
s el el il [ [ | > sk |
Site 0010030004 Ace Hardwars - Fowlsr 3700 Fowler St
10/M01/2005 S-1234567888 53000 0.00 0.00 0.00 0.00 53000 53000
12192005 Cash 0.00
017012007 5-1050 13250 0.00 000 0.00 0.00 13250 13250
03/06/2008 C-1122 10000 0.00 0.00 0.00 0.00 10000 10000
12052006 5-1025 5713 5713 0.00 0.00 0.00 0.00 5713
100102008 C-1158 90000 0.00 50000 0.00 0.00 0.00 90000
11/10/2008 C-1178 10000 10000 0.00 0.00 0.00 0.00 10000
Totals for Site# 0010030004 2,33386 0.00 6713% 50000 0.00 0 76250 233380
Customer Totals 233386 0.00 67136 90000 0.00 0.00 76250 233386
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Use Tax Report

Description: This report lists all Call Slips that were flagged for Use Tax, and
invoiced during the selected month and year. Use Tax is set on the Invoice
screen of the Call Slip. The report includes the Customer and Site names,
Invoice Date, taxable vs. non-taxable amounts, and Use Tax from each
selected Call Slip. A subtotal is provided for each Tax Region. Note that ONLY
Call Slips marked for Use Tax will appear on this report. For a report of Sales
Tax collected from your customers, use the Sales Tax Report, found in the
Accounts Receivable reports. To obtain a total of tax you paid directly to your
Vendors through Accounts Payable Invoices, use the Vendor Bill Report in the
Accounts Payable report section.

Sort Options: Select Options:
Tax Region Month and Year for invoice dates
12/053/2008  4:27:24PM Use Tax Report Page 1 of 1

For Month Year: Dec 2008
Cust= 1 Customar Nams 1 Site = 1 Site Nams 1 CS TypaMNo 1 Trans DaEI _\IonTmb]elTaxab]e 1 Tax Amoumt 1 Total I-!
Tax Fegion: STATE
001010 Children & AdultDertistn 0010100001 Childran & AdultDentictry S 1003 12/032008 0.00 1,29631 B426 1,38057
001003  Ace Hardwars OfLes Coo 0010030004 Acs Hardwars - Fowdar s 1165 12/05/2008 4747 545 0.35 3347
001049  Demieux, Hald 0010450001 Demisux, Hamld 5 1387 12/03/2008 -196.13 19613 1275 1273Y
Totals for Tax Region: STATE -14848 1,45751 9736 144673
Faport Tetl -14848 149791 9736 144672
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Vendor Bill Report

Note: This report is only available for QuickBooks users who have completed the
QB Wizard for A/P, linking the QuickBooks Accounts Payable module to Acowin.

Description: This report lists Accounts Payable invoices, including invoice
number, invoice date, vendor name, and invoice amount. If the amount of the
invoice was different from the amount of the Purchase Order, the difference
between them will be listed as the "Offset Amount." You can select a particular
vendor, or a range of invoice dates, for the report. You can also limit the results
to invoices that have been transferred to accounting, or which have not been
transferred yet.

Sort Options: Select Options:

Invoice Date Transfer Date

Vendor Invoice Date
Vendor

Additional Report Selections: You can limit the results to Vendor Bills that
have been placed on Hold, transferred to Accounts Payable, or not transferred.

12/05/2008  5:31:33PM VendorBillReport Page 1 of 1
Selactions = All = Hold
O Transferred
I Not Transferred
Invoice D= g Invoice 2 Vendor # Vendor Name PO= Transfar Invoice Offsat Tax
I I I I Dat Amomt Amoumt Amoumt I
05082006  test Mendoz 19 Mendoza Mechanical 9 10000 -4,600.00 0.00
07032006 83478 Mandoz 19 Mendoza Machanicsl 15 19687 0.00 1112
07032006 0000052 Mandoz 19 Mendoza Machanicsl 15 -19687 0.00 -11.12
09/22/2006 CRO92206 Chris _9 Chris Maddsy 2 -8152 -8152 0.00
10/06/2006 061006 Campio 8§ Campion, Patrick (PA 18 4800 0.00 0.00
047272007 05120 Metal _20 Matal Wods ] 50774 6.50 874
05/14.2007 5566 Connar 13 Conner Garden Suppliss 22 19500 0.00 0.00
01/29.2008 9780 Gussma 17 Gussman's Muarsaoy 3 9780 0.00 0.00
04/23/2008 0065 Connar 13 Conner Garden Suppliss 38 1500 1500 0.00
88162 -4,66042 574
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Vendor Bill Journal Entries

Note: This report is only available for QuickBooks users who have completed the
QB Wizard for A/P, linking the QuickBooks Accounts Payable module to Acowin.

Description: This report details the credits and debits made to various General
Ledger accounts by your Accounts Payable invoices. A/P invoices generally
credit Accounts Payable and the Offset liability account (if the amount of the
invoice was different from the amount of the Purchase Order.) The debit
accounts are generally Cost of Goods accounts for purchases directed to Call
Slips, or the Inventory asset account for Inventory purchases. When you run this
report, you'll select a month and year, and the report will detail General Ledger
credits and debits from A/P invoices for the selected month and year.

Report Selection Options: Use the pull-down menus at the bottom of the
screen to select the Month and Year for the report. You can limit the report to
Vendor Bills that have been placed on Hold, or those which are not on Hold.
There is also a Show Detail option that causes each Vendor Bill to be listed
separately. If this option is un-checked, the report will include only the total
credits and debits for each vendor.

12/08/2008  9:03:20AM VendorBill - Journal Entries Page 1 of |
Vear/Monh 200811 B On Heold
H Show Detzil B NotOn Hold
Invoice 2 FO= Status Tax Tax Oifsat Offsat AP AP
I I I Acooumt Amourt I Acooumt Amourt I Acoomt I Amnoumt I
Vendor: Bavsho 2
1106B(R. 81 Kfer AP 4000 0.00 2020 0.00 2000 8300
1200 Invanory 8500
110708BAY 81 Hfsr AP 4000 6.00 2020 .00 2000 10000
1200 Tnvaory 1.00
1200 Invartory 8500
Vandor: Chris &
1107BAG 80 Hfsr AP 4000 0.60 2020 0.50 2000 1.60
1200 Invarory 0.50
Vandor: Connar 13
0811DsC 82 Hfsr AP 4000 0.00 2020 0.00 2000 34000
1200 Tnvaory 17000
1200 Invartory 8500
1200 Invartory 8500
Report Summary
1200 [nvartory 34130
2000 Accounts Payable 35660
2020 Vendor Bill Offat .50
4000 Material Cost 6.60
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Journal Entries by Batch

Description: This report allows you to select either a single batch, or a range of
batches. The report lists all the credits and debits that were performed by the
batch in question, including the specific invoice number that produced each credit
or debit. The end of the report will include the total credit and debit amount
posted against each General Ledger account number that was reflected on the
report. This report can be helpful when you're looking over the General Journal
activity in your accounting system, and you want to verify the correct debits and
credits were posted by Acowin.

Report Options:

Print Status — Non-Printed, Printed, or All

Batch Type — Call Slip, Contract, Payment*, Service Charge*, Job Cost
Show Detail — Breaks out the individual invoices in the batch if checked
Show Batch Summary — Adds a subtotal of credits and debits for each batch
Single Batch - Select Month and Year, then choose the batch from a list
Range of Batches — Select starting and ending Month and Year

* these options are not available for QuickBooks and StarBuilder users

12082008 9:08 am Journal Entries by Batch Report Pagelofl

BatchMNo == 32 AND BatchNo == 32 Batch Type: CallSlip
Printed Stams: NON

Batch Number ] 08NOV-32

Reference # 1 Datz= J Account Number Debit | Credit |
Inv# 51076 11/06/2008 1100 1.588.82 0.00
Inv# 51076 11/062008 1200 0.00 1,008.82
Inv# 51076 11062008 3000 0.00 1,403.20
Inv# 51076 117062008 3100 0.00 185.62
Inv# 51076 11062008 4000 1,008.82 0.00

Batch Summary 08NOWV.-32 Account Number Debit g Cradit g

1100 1,588.82 0.00

1200 0.00 1.008.82

3000 0.00 1.403.20

3100 0.00 183.62

4000 1,008.82 0.00

2,597.64 2,397.64

Report Summary AccountNumber ]| Debit J  Credit |
1100 1,388.82 0.00
1200 0.00 1,008.82
3000 0.00 1.403.20
3100 0.00 185.62
4000 1,008.82 0.00

2,397.64 2,597.64
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Call Slip Reports

These reports are based on the Call Slips File. Each Call Slip represents a
complete work ticket, and includes everything from the customer’s original
request for service, to details of the labor and materials that were used on the
call, to the completed invoice and sale prices. The Call Slip Reports have a wide
variety of applications, reading various portions of the Call Slip data to produce
reports that analyze profitability, print schedules, or list the materials that were
used on service calls. Many of these reports have additional selection criteria
beyond the normal Sort and Selection pull-down menus. These additional
criteria usually relate to the “status” level of the Call Slips, which measure how far
the Call Slip has completed its evolution from the customer’s initial request for
service, to a completed invoice that has been posted to Accounts Receivable.
Limiting Call Slip reports to certain status levels will significantly change the
meaning of the report — for example, if you run a Call Slip Profitability Detail for
only the Call Slips that have been posted to A/R, you'll get very different results
than you would if you included all of the Call Slips at every status level.

Print Call Slips
Scheduled Calls Report
Call Slip Summary
Call Slip Problem Code List
Call Slip Material Usage
Call Slip Material Usage Value
Location Restock From Sales
Flat Rate Hours Report
Flat Rate Comparison Report
Flat Rate Evaluation
Flat Rate Spiff Detail
Flat Rate Technician Spiff
Call Slip Profitability Summary
Call Slip Profitability Detail
SalesPerson Profit Summary Report
SalesPerson Profit Detail Report
Distribution Profitability
Preprint Call Slip Invoices
Print Call Slip Invoices
COD Payment Report
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Print Call Slips

Description: This report option prints the selected Call Slips, producing one full
page for each call. The printed Call Slip includes billing information, work site
information, a description of the service requested by the customer, and space to
record labor and materials used. Its layout resembles the pre-printed work
tickets commonly carried by field technicians. Since the printed Call Slip takes
up a full page, a sample has been printed at full size and occupies the next page
of this report manual. Printing the Call Slips is optional — if your technicians rely
exclusively on pre-printed forms which they fill out by hand, you may not need to
print the Call Slips from Acowin.

Sort Options: Select Options:

Call Slip Number Call Slip Number

Taken Date Technician

Zone Site

Zip Code Zip Code
Scheduled Date
Taken Date
Zone

Additional Selection Options: You can use the check boxes at the bottom of
the report screen to limit your choice to certain status levels. Since Call Slips are
generally printed and given to the technicians before the work is performed, it
might make sense to choose only the Unscheduled, Scheduled, and Incomplete
statuses. You can also choose only Contract, Non-Contract, or Inspection calls.

History, Equipment, and Inspection Print Options: The History/Equipment tab
at the bottom of the report screen allows you to include service history, and the
model and serial number of equipment installed at the work site, on your printed
Call Slips. If the Call Slips are Inspections, you can also include either the short
or long form of the Inspection Instructions, which outline the procedures that
should be performed when the technician makes his scheduled maintenance
visit. Including History, Equipment, or Inspections will produce a second printed
page for each Call Slip.

(an example of the printed Call Slip is pictured on the next page)
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CallSlip Mumher: 1001
Job Completed? ves #1370
Taken On: 2:20/02

Ouality-Built Construction Contract CallSlip
18520 South Tarniarai Trail

Snite 207
12:28p
Fort Myers, FL 33208 Taken By: GUESI
Phone: (S00)229-T351 Fax (2390457-0058
Site Information || Billing Information || Additional Information
01001-0001 01001 Fane Central
Liiller, Stephanie Iiller, Stephanie P.O. Number
0371 Cwpress Lake Dirbe 9371 Cypress Lake Dirive C.0D. jul=
Fort Mrers, FL 33007- Fort Mryers FL 33907-
Stephanie Stephanie
(239)437-3030 (238)437-3030 Conitract # KILL-7Z511
Trouble Reported: vk BT -0 Balance Problern #Hs
Lzked for Zone adjustiment and sensor check, thiz zerdce comered e her = agresrment
| Tech S5chd Date Schd Time Call Start Time On Time Off Total Hours Total
BORB 09072004
| Labor Total ||
| Material Information
| Quantity | | Part Number | | Descripton | | Unit Price || Total
Marerial Total: | |
| Service Call Information
| Service Performed:
| Misc Total: | |
| Tax: | |
| CallSYip Total: | |

Attention Cuxtomer: Your xatixfaction ix our goal Pleaxe take a moment to review the accuracy of thix callxlip.
Your yignature ix an acceptance of the xendce performed, that itwax to your xatixfaction and that the equipment wax left in good condition
Thank Yow

| Cuztomer Siznature: Date:
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Scheduled Calls Report

Description: This report lists the Call Slips that have been scheduled on the
Dispatch Board. You can select a particular technician and schedule date. The
information on the report includes the work site name, phone number, Call Slip
number, and Zone. If you select the option for additional information, the report
will also include the current status of the Call Slip, the Problem Description, and
the alternate contact phone number for the work site. This report is the best tool
for "printing the Dispatch Board", and can be useful if you wish to provide
technicians with a printed copy of their schedules.

Sort Options: Selection Options:
Technician Technician
Schedule Date Schedule Date
Taken Date

Site Name

Status

Additional Report Options: You can use the check boxes at the bottom of the
screen to limit the report to certain Call Slip status levels. Other check boxes
allow you to include additional Call Slip information, the address of each work
Site, and the Call Slip Problem Descriptions. The example pictured below
includes all three of these options.

121082008 923 am Scheduled Calls Report Page 1 of 1
SchedDate >= 11/18/2008 AND SchedDate <= 11/18/2008
Tzken I Call Slip# I Site Name I Phone I Zone I Tech I Scheduled I Scheduled
Date Date Time
Stte Address 1
Status J Problem Description J EstTime § Phone2 |
Problem Description - Details 1
11/05/2008 1177 Dru's Phammsaey (413)3558099 BOB 11/18.2008
D Gregory 529 Main 5t Bayshore CA 94326
AR Inspaction 0100
#** [NS-Inspection ***
11/05/2008 1183 Abs's Lok & Kav (239)430-8569 CAFE BOB 11/18.2008
1013 W 13th 5t Cape Coral FL 33909
AR Claan & Chack 0300
##% CC-Clemn & Check **¥
11/05/2008 1187 Diata By Dave (413)3553312 BOB 11/18.2008
468 S Independence Bl Virginia Beach VA 23432
LAB Clean & Chack 0100
##% CC-Clemn & Check **¥
11/07/2008 1204  Shed (239)990-1111 ECE 11/18.2008
Island Park FtMyers FL 33007
MAT ACProblam 0100
##* AC-AC Problem ***
Subtotal Cownt 4

Raport Total Count: 4
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Call Slip Summary

Description: This report lists basic information about the selected Call Slips,
including the work site name, scheduled date, type of service requested, and the
assigned technician, if any. The Call Slip Summary report has many uses. You
can use the status selections to produce lists of unassigned or incomplete calls,
or lists of calls with labor and materials added that are waiting for final invoicing.
You can use it to obtain a list of the calls scheduled for a certain technician, or a
range of dates.

Sort Options: Selection Options:
Call Slip Number Call Slip Number
Scheduled / Work Date Scheduled / Work Date
Site Name Site Name

Technician Technician

Status Job Number

Additional Selection Options: The check boxes at the bottom of the report
screen can be used to select particular status levels, such as Unassigned or
Incomplete. There is a “Select All” button to select all of the status levels. Also,
you can limit the report to only Inspection, Contract, standard, or Job Call Slips.

097152004  10:33 am Callslip Surmrnary Kepott

SiteHame == ACE AND SiteHame == LEE 4HD

B Inspection
WorkDate == /1404 AHD WorkDate == 9/1404

B Contract

Page lof 1

B Hon-Contmact

CallSlip # I Site Hame Schednled’ Pritmary Status Zone Calslip 1aken By
Woark Date I I echnician I I Iype I I

1028 4re Hardware 01404 TTHECHD City Of F M Imsp

1012 Children & fdnlt Dentistoy Q1404 JEFF LAE South F B Hon-Ctr JOHH

1013 Como, Fank Q1404 ECE AR 5 E Cape Hon-Ctr JOHN

1014 Como, Fank 911404 BOE LAE % E Cape Ctr JOHN

1018 Como, Fank 01404 TTHECHD 5 E Cape Insp

10058 Creamy Cheesecake Company  Qr14/04 RAY DRI City Of F W Ctr GITES T

1023 Dell, Christina Q1404 UHSCHD Central Insp

1002 Domingnes, Alberto o/14/04 MIEE DRI City Of F M Hon-Ctr GITES T

1026 Faiella, Jim Q1404 UHECHD Saribel Insp

1005 Furlever, Anne Marie /1404 BOE DRI South F M Hom-Ctr GUTES T
1024 Purlevsr, Anme Larie Q1404 UHSCHD South F M Insp

1018 amage Doom By Roy Honth I oil4/04 UHSCHD South F M Insp

1025 Hamlin, John Q1404 UHECHD Central Insp

1020 Healy, Patricia 01404 TTHECHD Central Insp

1017 Lee Coast Enterprises 1404 TTHECHD South F M Insp

1 otal Hutuber of Records: 15
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Call Slip Problem Code List

Description: This report lists Call Slips according to their Problem Codes, which
identify the general nature of the service requested by the customer. If a Call
Slip has more than one Problem Code, the first Problem Code listed on the Call
Slip is used. A subtotal for each Problem Code is provided. This report is useful
for analyzing how many calls of each Problem Code you have received within a
given date range, helping you determine which types of service are more
commonly requested by your customers. By limiting the report to only certain
Status Levels, you can get lists such as all of the incomplete calls by Problem
Code, or all of the unscheduled furnace repair calls.

Sort Options: Selection Options:
Problem Code Problem Code
Taken Date

Additional Selection Options: The report can be limited to certain Status
Levels with the check boxes at the bottom of the report screen. There is a button
to select all status levels if desired.

Q415004 10:42:38 80 :
Problem Code Usage List Page 1 of 1
Problem Code IPmblemNa.me IDate Taken I Status I callSlip # I Site MName I
CrI Conen Dhvbing Insp 02/14/2004 THECHD 1018 Gammge Doors By Roy Horth Inc.
CPL Corun Dhivbing Insp 09/14/2004 UNECHD 1017 Lee Coast Enterprises
CFI Conun Phivbing Insp 09/14/2004 UNECHD 1028 Papa John's Pimza
CPI Cormm Phimbing Insp 05/14/2004 UNECHD 1029 4 ce Hardware
| Murker of Calls for:  CPI 4
DRA Drain Lines Clogged 0271472004 LaE 1012 Children & Adult Dentistoy
DRA4 Drain Lines Clogged 09/14/2004 LAE 1015 Corso, Frank
| Murker of Calls for: DR 2
RPL Fes Plunthing Inspect 0%/14/2004 UHSCHD 1018 Dapa John's iz
RPI Fes Phunthing Inspect 0271472004 TTHECHD 1018 oo, Frank
RPL Res Pluntbing Inspect 0%/1472004 UHECHD 1020 Healy, Patricia
RPI Fes Phunthing Inspect 0271472004 TTHECHD 1022 Murphy, Chad
RPL Res Plunhing Inspect 09/14/2004 UNSCHD 1023 Dell, Christina
RPI Fes Phuntthing Inspect 0271472004 THECHD 1024 Furlowr, sane Mare
RPL Res Plunhing Inspect 09/14/2004 UNSCHD 1025 Hamlin, John
RPI Fes Phuntthing Inspect 0271472004 THECHD 1028 Faiella, Jim
RPL Res Plunhing Inspect 09/14/2004 UNSCHD 1027 Robinson, Patrick
| Murdker of Calls for:  RPI g
RPL Ees Pluntbing Swo 0%/14/2004 LAE 1014 Corso, Frank
| Hurioer of Calls for;  RPL 1
T otal Calls: 18
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Call Slip Material Usage

Description: This report lists the materials that were used on the selected Call
Slips. It can be run for a range of invoice dates, or limited to a specific truck or
warehouse, so you could use the report to see all of the parts taken from truck
number TROO3 during the last week, for example. This is a good report for
general monitoring of parts usage. You can use the Key Code sort option to find
parts that sell exceptionally well or poorly, which might lead you to adjust your
optimum stock levels for your warehouses and trucks. If you're more interested
in costs for the materials that were used, instead of details on the materials and
the Call Slips where they were used, you can try the Call Slip Material Usage
Value report.

Sort Options: Selection Options:
Key Code Key Code
Invoice Date Invoice Date
Lead Tech Call Slip Number
Call Slip Number Lead Tech

Truck

Warehouse

Site Name
9415104 10:58: 5040 Mlaterial Usage Report_ Page 1 of 1

LeadIech == BOBE AND Leadlech == EQE
[t Y Dazriptis=n Callslip= Inwesiee Site Mams Lematizon oty unit Tertal Tezh
! ] il - el
ARET1 ARC, TeatherMaker 33 TDE 24 1213 ol lafaon Twre, Frank MA TN 1 120000 1,200.00 EOE
| T Lir{r v )
EIFOCI pipe, b oiren w2 atret <lb 173 1213 e Bl Cara, Frank LA z oA 15.%0 BOE
| I )
EIFDoT pipe, blk iren bushing /3178 155 o | e Haaly, Fatricia [SEAT 1 1.2 1123 BOE
EIFDoT pipe, blk iren bushing /3178 155 o | e Haaly, Fatriia [SEAT 1 1.2 1123 BOE
| ] TT.00
EIPDES pipe, blk iron tee 100 L= -] o 120 Furleww, &nne Mariz MAIN 1 [L: L) 1642 OB
| 1 [T
BLTGGI webslt, etyps T8 17432 16002 1213 ol 1200 Cwrae, Frank LA 1 3412 34.12 g0B
| T LN
FLTOZ filter, ploated, |&x20n2 1213 o 120 Cerae, Frank MAIN 1 550 190 BOE
| 1 S50
[Stmpprirl] Mestear, eeand aplit 1ishp oova 1oz ol 1200 Fopsr, Haith LA 1 3.7 13.72 BOE
| T FERE)
TETER tatat, preum 3xZx1 univ chreme 1251 ol 1 25200 Aee Hardware & Fump MA TN = LR 000 EOE
| [ oo
Trand Testal v 1578.85
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Call Slip Material Usage Value Report

Description: This report lists materials used on Call Slips, with an emphasis on
the unit costs and cost totals for those items. The report distinguishes between
materials from Inventory, and materials ordered directly from outside vendors
with Purchase Orders. If you're not using the Acowin Inventory system, you can
use the Call Slip Material Usage Value report to obtain the total value of
materials used during a given date range, so you can adjust the General Ledger
in your accounting system to relieve inventory — you would credit Inventory by the
value of the items used, and debit one or more Cost of Goods accounts.
Choosing the Distribution Code sort option would give you cost totals for each of
your Cost of Goods accounts.

Sort Options: Selection Options:
Call Slip Number Distribution Code
Distribution Code Posting Date
Posting Date Tax Region

Tax Region

Additional Selection Options: A check box at the bottom of the report screen
can be used to include Call Slips that haven’t been posted to A/R yet.

P Hidam Material Uszage Value Report Fage 1 ofl
Statux: Poxted
Callslip # Invoice # Invoice Date Fosted Date Iax Region Distritution Code Cost fTom Cost fTom
I I I I I I Inventory I Purchase Ornder I
1001 51001 Qa7 2004 oSao72004 SIATE SERVICE 0.00 0.0
Sub I otal on Distribition Code 0.00 0.00
Total for Stams: Posted 0.00 oo |

Statux: UnPoxied

CallSlip # Invoice # Invoice Date Fosted Dhate Iax Region Distribution Code Cost from Cost from
I I I I I I Imventory I Purchase Ornder I

1012 5 SIALE SERVICE 0.00 .00

1007 g 1009 091 5/2004 ETATE SERVICE 8575 000

1030 51010 091 5/2004 EIATE SERVICE 0.a0 000

1033 g 1013 09y1 5,004 ETATE SERVICE 22.50 000

1003 go1008 09y14,/ 2004 SIATE SERVICE Q255 0.0

1005 g 1005 09,14,/ 2004 STATE SERVICE 16.45 000

Sub I otal on Distribution Code 217.25 0,00

I otal for Btatus: TnPosted 217.25 0.00
Cost from Cost from

Inventory Purchase Ornder

Posted Call Slips 0.00 0.00

UnPosted Call Slips 217.25 .00

Srand Total 217.25 0.0
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Location Re-Stock From Sales

Description: This report provides you with a re-order form based on material
sales. The computer totals the materials sold during the range of posting dates
you select, and produces a “pick list” that tells you how many units of each part
need to be ordered from vendors, or taken from other Inventory locations, to
replenish the number of units sold. This report is not dependant on the Optimum
Quantity settings in Inventory — it's based entirely on the number of units sold on
Call Slips — so if you’re not using the Optimum Quantity feature of Inventory, this
would be an ideal report for re-supplying your warehouses and trucks. If you are
using the Optimum Quantities, you might want to run the Inventory report called
Re-Stock Inventory instead, since that report uses the Optimum Quantities to
compute the number of units that need to be ordered for each location.

Sort Options:

Key Code
Description

/15104 11:52 am

Location: I MAIN

EeyCode

|Descr.i.ption

| I

Selection Options:
Posting Date

Truck

Warehouse

Location Restock from Sales Report

FostDate == 9¢1/04 4HD PostDate == 901 5/04

Qty Filled |

ATROOL
EIFPOOL
EIPOO2
EIFPO03
ELIONOL
ELIOQO2
ELIOQOS
CoLool
FIL10O1
FLIOOL
FLIODOZ
FLIDOS
MO I001
181001

400, Weatherhlaker 38 IDE 25peed

pipe. b iron 90 street elb 1/3
pipe., blk iron bushing 1/4%1/3
pipe, blk iron tee 1/3

W-belt, ctype T2 17032 100.2
w-belt, atype 1/2 3/2 51-inch
belt, 3V 353 5/16 g0-inch
coil, 52x13x14 120000m
filter, res furmace air clean
filter, pleated, 19x20x2
filter, pleated, 16x25%2
filter, pleated, 20x20%x2
motor, condenser 1/8hp 825rpm

tstat, prieum 3x sl univ chrome

VI I Y I T R e
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Flat Rate Hours Report

Description: This report compares the actual hours worked on Flat Rate calls to
the estimated hours built into the Flat Rate price codes. Each Flat Rate price is
based on an estimated time required to complete the service. The actual time
needed by the technician is recorded on the Acowin Call Slips. The comparison
between these two figures is very important, because if the technicians frequently
exceed the estimated time from the Flat Rate codes, your profitability will be
reduced. Only Call Slips billed with Flat Rate pricing will appear on this report.

Sort Options:
Call Slip Number

Selection Options:

Posting Date
Invoice Date
Work Date
Tech

Additional Selection Options: The report has three options for dealing with Call
Slips that have multiple technicians assigned to them. You can either split the
estimated labor proportionally, according to the actual hours worked by each
tech; you can measure the total estimated hours against only the “lead” tech,
who is the first technician listed on the Call Slip Times screen; or you can divide
estimated hours evenly between the technicians who worked on the call.

9/1504 12:02:03PM

Notice: Unposted callslips can still be
changed and would affect the resnlts

of this report

Iech I JEFF

FlatRate Hours Report

lech == JEFF AHD lech == ZZZZ

Fage 1o0f1

O Equal Split
[0 Lead Iech Cnly
[l Eased on Actmal Hours

Callslip # Worh Date Actnal Hours 1 otal Est I¥ulti Eamed Eamed Hours Posted
I I Worked FlatFate Hours Diispatch I Percent I I Flag
1056 09/1 52004 0.58 0.833 10000 08533 b
1057 09/15:2004 0.a7 0.833 10000 08533 b
Dispatches: 2 1.25 1 & 10000 1. aa8
Tech IMIK_E
Callslip # Work Date Acmal Hours 1 otal Est nlti Earned Eamed Hours Posted
I I Worked FlatFate Hours Drispatch I Percent I I Flag
1054 097152004 1.17 0.750 100,00 0.750 'l
1055 097152004 1.67 0.583 100,00 0.583 'l
Drispatches: 2 285 1.353 10000 1.353
Totalx: Huwther of Dispatches: 4 I otal Actual Hours Worked: 4.0z
Humber of Calls: 4 1 otal Est FlatFate Hours: .00

I otal Eamed Heurs:

3.00
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Flat Rate Compare Report

Description: This report compares the actual cost, sale, and profitability figures
for the selected Call Slips to both the estimated cost and sale prices from the Flat
Rate codes, and the calculated Time and Material costs and sale prices. This
comparison helps you to see if your Flat Rate prices are sufficient to cover your
costs and make the desired profit, and also to make sure your technicians are
performing the work within the estimated labor and material cost limits that were
used to generate the Flat Rate prices. Only Call Slips billed with Flat Rate
Codes, and which have been posted to Accounts Receivable, will appear on this
report. If you want to focus on the comparison between estimated Flat Rate
hours and actual hours worked, you might want to run the Flat Rate Hours report.

Sort Options: Selection Options:
Posting Date Posting Date
2/15/04 11:53: 264N FlatRate Cotmpare Report Page 1 of 1
PostDate == 971504 AND FostDate == 901 5/04
CallSlip # I Ifat Cost I Lzh Cost I IWlisc Clost I Ilat S=11 I Lah Zell I Iisc Sell I Profit I Profit
FRE Ezt 1034 5000 3500 0.00 13000 157 20 0.00 202 20 T0.47
FR fict 41.80 30,33 0.00 130.00 15780 000 21567 74.94
T 41.80 30,33 0.00 130.63 129.50 000 1582.00 72.27
FE Hzt 1035 7.00 50,00 0.00 25.00 16650 0.00 134.50 T0.23
FR fict 695 43 33 0.00 25.00 168 50 0.00 14122 73.74
T/ 605 43 33 0.00 24 33 157.50 0.00 131.55 7235
FE Ezt 1036 5.50 15.00 0.00 20.00 21.20 0.00 20.70 21.56
FR fict 590 15.17 0.00 20.00 2120 0.00 o013 21.05
T/ 500 15.17 0.00 20 65 27 .50 0.00 2708 20.52
FE Ezt 1037 0.00 15.00 0.00 0.00 o0.00 000 75.00 23.33
FR fict 0.0 17.33 0.00 0.00 o000 0.00 T2ET 50,74
T/ 0.0 17.33 0.00 0.00 27 .50 0.00 017 2019
FE Ext 1032 7.00 50000 0.00 25.00 164 .50 0.00 13450 T0.23
FR Lt 695 39.00 0.00 25.00 168,50 000 145,55 76.01
T 695 39.00 0.00 24.33 140.00 000 112.38 72.04
FE Fzt Tatals &850 165.00 000 200.00 &72.00 000 637 50 7311
FR Lict &1 .60 14516 0.00 200.00 &72.00 0.00 £S5 24 7620
T &1.60 145.16 0.00 19094 602.00 000 59518 74.22

38



Flat Rate Evaluation Report

Description: This report helps you compare the actual performance of your
technicians to the estimated labor hours included in your Flat Rate billing codes.
Each Call Slip is listed on the report with its total Estimated Hours from the Flat
Rate codes, plus its total Actual Hours from the Times screen. The report also
indicates if there were multiple Repair Codes on the Call Slip, and if multiple
technicians performed the work. A boxed insert is printed beneath each Call Slip
entry, listing the exact Flat Rate Repair Codes, Descriptions, and Estimated
Time. This helps you see how the total Estimated Time for the call was
calculated.

Sort Options: Selection Options:
Call Slip Number Posting Date
Invoice Date
Work Date
Technician

Distribution Code
Call Slip Number
Repair Code

Additional Report Options: You can optionally include a list of the Flat Rate
Repair Codes used on each invoice.

12082008 10:322m Flat Rate Evaluation Report Pagze1of 1
Callslip # == 1002 AND CallSlip # == 1040
Call Slip # I Wotk Date I Inv Date I Posted Date || Estimated I Actual I Multiple I Multiple I Posted I

Hours Houns Repairs | Techs

1002 05232008 05302008 0.00 1.73 T
Repair Code Description Estimated Time
GEN00003 Full split-svstem dizgnostic including all filter znd air quality & 0.00
1006 05232008 07072008 07/072008 1.50 2.08 !
Bepair Code Description Estimated Time
BHTO010013 REPLACE 6 5/8" TO 9" AIR TUBE 1.50
1009 07132007 07/01,2008 07/0172008 0.50 0.00 T !
Repair Code Description Estimated Tims
AVL110000 Replace 1/4" Flare Swivel Access Tee 0.33
BHT110000 Replace Bumer Flange Gasket with Tube Replac 0.17
1023 07122007 07122007  07/122007 1.83 028 T !
Eepair Code Description Estimated Time
GENO0O001 General Diagnostic 0.83
GENO00002 Cleaning and Mzintsnanes 1.00
1040 08/132007 08/13/2007  08/1372007 0.83 0.77 !
Bepair Code Description Estimated Time
GENO0001 General Diapnostic 0.83

Number of Call3lips:3 4.66 3.38
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Flat Rate Spiff Detail

Description: This report provides a detailed breakdown of estimated and actual
cost, sale price, and profitability for every invoice that includes a spiff payment.
Spiff payment amounts are attached to Flat Rate repair codes, which also include
estimated time, labor cost, and material cost. This allows the Flat Rate Spiff
Detail Report to compare the total estimated hours and cost to the actual figures
from the Call Slip. Each Flat Rate repair code is broken out separately, showing
its estimated time required, and the spiff amount to be printed. Total estimated
cost, actual cost, hours, profitability, and spiff amount for each technician is
provided.

Sort Options: Selection Options:
Call Slip Number Posting Date
Invoice Date
Work Date
Technician

Distribution Code
Call Slip Number

Additional Report Options: There are several choices for handling Call Slips
that include labor from more than one technician. You can optionally include the
Flat Rate repair codes from each Call Slip on the report.

12/08/2008 1:18:54PM FlatRate Splff Detail REPOI"L' Page1ofl
Tech >=LARRY AND Tech ==LARRY AND O Equal Split
CallSlip # >= 1002 AND CallSlip # <= 1023 O Lead Tech Only
B Basad on Actal Hours
Tech |
I\.I Call SliE =| Invoice # J Total Est Tmme J Total Int Tame | Travel His I Work Hrs J Inv Sell J [uv Cost J Profit % J Spiff Amt
LARRY
Y 1002 5-1038 0.000 0.00 0.7300 1.00 117.15 150.75 -23.68 0.00
Repair Code Qty EstTime  Int Time Spiff Amt
GENO00003 1 0.0000 0.00 0.00
1008 5-1053 0.500 10.00 0.0000 0.00 116.62 0.00 100.00 225
Repair Code Qty EstTime  Int Time Spiff Amt
AVL110000 1 0.3330 3.00 123
BHT110000 1 0.1670 5.00 1.00
1023 5-1015 1.830 0.00 0.2000 0.78 197.98 36.52 81.55 0.00
Repair Code Qty EstTime  Int Time Spiff Amt
GENO00001 1 0.8330 0.00 0.00
GENO00002 1 1.0000 0.00 0.00
Total for Tech: LARRY 2.330 10.00 0.93 1.78 431.73 187.27 36.63 225

Amounts on this report are based on percentages . Roundmg may canse slight variances
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Flat Rate Technician Spiff

Description: This report lists all the Flat Rate repairs which include a spiff
payable to the technician. The Invoice Number, Invoice Date, posting date,
Repair Number, and Repair Description of each Flat Rate code is included, along
with the spiff payment amount. If a single invoice had more than one Flat Rate
billing code with a spiff, each repair will be listed separately, producing several
lines that refer to the same Invoice Number. A total spiff amount for each
technician is provided. You can run this report for any range of dates, making it
ideal for computing the spiff payments for your technicians every week or month.

Sort Options: Selection Options:
Invoice Date Posting Date
Posted Date Invoice Date
Invoice Number Technician

Repair Number

Additional Report Options: You can instruct the report to include Flat Rate
codes with zero spiff payments, to obtain a complete list of all the Flat Rate
repairs performed by the technicians, instead of just the ones that included a spiff
payment.

12/082008  1:32 pm Flat Rate Tech Spiff Report Page loff
Selections = All
Tech: BOB

Invoice # JInvDate  JPosted Date  J Repair = ] Description J SpiE

5-1020 08132007 08132007 GENO0001 General Diagnestic 0.00

5-1036 07072008 07/07.2008 BHTO010015 REFLACE 6 5/3" TO 9" AIR. TUEE 0.00

5-1037 07092008 AVL110000 Replace 1/4" Flare Swivel Access Tee 125

5-1057 07092008 DFT110003 Warranty Replacement of Induced Diraft Assembl 0.00

5-1070 10312008 11182008 008781 BELL & GOSSETT 139134 0.00

5-1084 117172008 11172008 008781 BELL & GOSSETT 189134 0.00

5-1086 11/1872008 008794 BELL & GOSSETT 118228 0.00

5-1083 11/182008  11/182008 008800 BELL & GOSSETT 118723 0.00

5-1087 117182008 11182008 008796 BELL & GOSSETT 118373 FLANGE GASEET 0.00
125
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Call Slip Profitability Summary

Description: This report lists the number of calls, and their total cost, sale price,
and profitability, for each selected customer. A customer with five Call Slips
selected for this report will appear as a single line, with 5 listed as the number of
Call Slips, and the total cost and sale prices of these five calls printed in the cost
and sale columns. If you want to see the individual Call Slips broken out
separately, run the Call Slip Profitability Detail report.

Sort Options:
Site Number
Site Name
Distribution Code
Group Field
Source

Sr1404 5:065:42P I

Select Options:
Call Slip Number
Site Number
Site Name
Distribution Code
Group Field
Invoice Date
Customer Type
Tax Region

Additional Selections:

Call Slip status levels

Inspection, contract,
standard, or Job Cost Call

Slips

CallSlip Profitability Summary Report

Invhate =- % 103 AND InvDate - % 1303

Fage 1 of 1

B Inspection
B Contract
B Hon-Contract

o = of hlaterial Ianﬂnl I Labor I Labor I Rlise I Rhiisc Sale ITmI I'I'ml Frofit Frofit
I Talls Tost Sale TosT Sale Tost Tost Sale Dol lars Faroent
0400000 Children 2 Adle Derdsmy 1 QIS5 S0z TEOD 2111 [ Xen) [ Xesd 1TSS S00S 11ET0 Lo
0100000 Corso, Frark 1 125105 257601 13000 22500 [a¥en) Qo 118105 2101 1,50 02 515
000000 Creanyy Chesase ahd Company 1 o700 30144 S200 20000 oo o 20000 0144 32151 T
000001 DoMingUR 2, AlEsms 1 =80 FARY S 2610 10500 oo o 0 HEad 2414 o.M
A0S0 Furowe, Anee: W e 1 1645 S1A4 25000 10500 [ Xen) [ Xesd 45 15541 11105 TZEm
10190001 Wamn, Dads: 1 o0 000 2S00 12250 o0 ko] leso 12250 Q000 Ti4T
000D Ropsr, salth 1 ]IS D005 10000 1000 [ Xen) [ Xesd 12475 4005 15,20 B1LM
TOTALS

hlaterial Tost I Material Sale I Labor Tost

I Labor Sale I hlisc Tost I hlisc Sale I'I'ml Tost

I'I'o'ml Sale

I Frofit Dol lars

I Frofit Feroent I

157450 175020

=150

115021 Qo (ko)

Tetal Mumber of Call Slipa:

AN

<

ERLIRH

e

S5
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Call Slip Profitability Detail

Description: This report shows labor and material costs, labor and material sale
prices, and overall profitability for the selected Call Slips. Subtotals are then
provided, based on the Sort #1 choice. For example, if you choose to sort by
Site Name, there will be a total for each Site, and the Sites will be listed
alphabetically by name. If you only want to see the subtotals, and don’t want the
individual Call Slip detail, you can run the Call Slip Profitability Summary report.

Sort Options:

Select Options:

Additional Selections:

Site Number Call Slip Number Call Slip status levels
Site Name Site Number
Distribution Code Site Name Inspection, contract,
Group Field Distribution Code standard, or Job Cost Call
Source Group Field Slips
Invoice Date
Source
Customer Type
Tax Region
o/1404 5:26:3280M CallSlip Profitahility Detail Report Page 1 of 1
InvDate == %W AMD InvDate <= 71023
0 Inspection
O Contract
B Hon-Contract
YWaork Site o St NETME g RIS material rlgrerial Labov Labor LubELd LubELd Tomwml Frofit Frofit
Date I Cmu'p b4 Fitributiow Cods r INIIHIDW ot I Sale ICDG! SalE Tt I Sale I I zale Dol lavs FLYoEHT |
[=aChety 0000 Dol ngue s, Albsmo WILE 1002 2.0 21144 D500 A0S .00 [a)uu} [a)uu} o a0 MEad 22414 TG
default
S0 O Qa0 Children & Adulr Derd WIkE 1003 Q255 259z TEOD 111 [ s} [ s} 17055 S0l S s (=13
datault
i D0 S0 Wanin, Dads WIkE 100 o0 000 1250 12250 [ s} [ s} 1z50 12250 f i ¥a] Tid7
datault
O 140 D0 S0 Furloay, A Ward o BdB 1005 15645 S 20000 0500 [k s} [k s} 4z 45 155414 1118s T2
default
S'I.IhtDtElE‘th DiistribCode (4) 1770 0 TT 16250 RS EL [a)uu} [a)uu} a0 110660 TEGE0 ==
10 00000 CoMEo, Pt pae 1012 125195 ZSTe Nl 13000 pi= Tl Q0 Q0 112195 L0 15TT.o2 Sl
EI.'IthtElEth DiistribCode (1) 125195 ZSTe Nl 13000 pi= Tl Q0 Q0 112195 L0 15TT.o2 Sl
TOTALS |
naerial Cost I MAHal Sals I Labor Codt I LADOY Sals I Mise TodtT I Mise SRlE ITo‘l’.I.I TodT IT-DII.II 7113 I Frofit Dol lars I Frofit FRYoetT I
1415 1056 ED ZE S0 101051 [=1u] oo 172375 $ET 5L 24158 STAZ
Total Mumbser of Call slip: a
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Sales Person Profit Summary Report

Description: This report lists the total profitability for each salesperson, using
Call Slips selected according to Invoice Date, Customer Type, Salesperson, or a
variety of other options. The report will include subtotals based on your Sort #1
choice, so if you sort the report by Site Name, there will be a subtotal for each
work site, and the sites will appear alphabetically by name. If you want detailed
profitability for each Call Slip, run the Sales Person Profit Detail Report. Since
the Summary doesn’t break out the individual Call Slips separately, it is amuch

shorter report.

Sort Options: Selection Options: Additional Options:
Call Slip Number Call Slip Number Call Slip Status levels
Site Number Site Number
Site Name Site Name Inspection, Contract,
Distribution Code Distribution Code or non-Contract calls
Group Field Group Field
Source Invoice Date
Source
Salesperson
Customer Type
o1 504 1555 43D SalesPerson Profitability Summary Report Page 1 of 1
[ Unscheduled @ Incomplete [ Material W Invoiced o am B Iwspection
B Scheduled [ Dispatched @ Labor @ Printed @ Void B Contract
B Hon-Contract
SaliFeren == AMY AND SaleaFeraon <= ARY
e TSl OO ol vl [ oo o vl poonl e
Sales Person: AMY |
Ace Hardware & Dump (13 o o sz Eae o om Sz Eae 14200 T4
Children & &dnlt Dentistry (2 LB ZEsaz 1zra 4 o Q00 AATRAG MBS AERRIS 281
Come, Fralk . (s zemer  resn s 000 ooo  imess  imse  gmrs s
Crane, Rebecca (13 505 ey arn 15650 o om Sz w15 iz T4
Dell, Christina (1 520 000 1547 oz 000 00a ar Him 42 6
Furlow, e Maris - w5 sat me s oo oo aaes e s T
Miller, Stephanie (3) w2 oo | rerE R o et seraL MSET =
Fohinson, Patrick (1) B B T o o o T o TEET =74
Schmster, Allen (1 =TS 20005 Sz s o o 1arrs wens . e
Halesperson Iotals: LAWY ZEST T Bz STEA 2ATzeR fo o 2155 21550 ST BOeE
TOTALS |
Wi Co [ Mawral saie [ LaverCoss [ Lavorsai | MiseCost [ Micsmk T Cos I Touw Saic | Premsonars | Frencreean |

2557 BzS1

STEAR

FALFE oo

Testal Mumbser of Call Sliea:

oo

(£}

p ok £219.90 42T 5
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Sales Person Profit Detail Report

Description: This report provides a detailed list of Call Slips for each
salesperson, including labor and material costs, income, and profitability. The
salesperson for each work site is selected on the Billing screen of the
Customer/Site File. Profitability subtotals for each salesperson are included. If
you only want to see the totals for each salesperson, you can use the Sales
Person Profit Summary report. Call Slips for a work site that has no assigned
salesperson will appear at the beginning of the report in their own section, if you
don’t use the salesperson selection option to limit the report to a single

salesperson.

Sort Options: Selection Options: Additional Options:
Call Slip Number Call Slip Number Call Slip Status levels
Site Number Site Number
Site Name Site Name Inspection, Contract,
Distribution Code Distribution Code or non-Contract calls
Group Field Group Field
Source Invoice Date
Source
Salesperson
Customer Type
o504 19256 540N SalesPerson Profitability Detail Report Dage 1 of 1
I Unscheduled H Incomplete [ Material I Invoiced | AE E Inspection
@ Scheduled W Dispatched @ Lahor [ Trimted B Veid B Contract
B Hon-Contract
SaleaParaesn = - AMY AMD SaleaPerasn = - &MY
Site & Site Narne Hsoihb Sroup Callsip Marerial Mlaterial Lahor Lebor Mz Rise Totwml Total Profit Profit
I o I INII'HIDW Tost I Sale I Tost Sale oSt I S58l& I TostT I Sale Dol lavs FEroeuT
Sales Person: AMTY |
000000 Als HamhvealT 2. P Aervies 1031 oo 000 Erdu] 2000 000 [a)uu} SZ00 20000 14300 Ta.00
EI.'IbTDtElE'th SiteHame (l:l [Fe s} [ Xe ] SE0 2000 [ Xe ] [k s} SE00 2000 AdE.00 T
(R (R ¥u i u} ] Childen & Adur Derd Aenvios {001 1,452 2p050E TEOO 111 o [ s} 1,29527 255 15720 STAS
Jervies 101z X ] 0o 4223 200,00 om0 2] 4253 20000 190147 TEE
S‘L‘I]JTDIEJ.E‘th SiteHame (zj 1,142 ZEOS0Z 12751 4@1.11 [ Xe ] [k s} 127510 IO 15 182225 SRE1
00000 Caovso, Frank Aervies 1011 125105 Z25Te0L 11000 1ES00 000 [a)uu} 1,12105 Za51 0L 15770 Sl
aerviee 1014 SAS 1908 1000 151566 am [221] A5 0T 13620 T1aT
Aervies 1M1S QESS rak-1-rd 4550 15T S0 000 [a)uu} 11205 riaz 23507 5103
EI.'IbTDtElE'th SiteHame (3) 1,151585 ZE11.01 21450 o 15 [ Xe ] [k s} 1558545 1505149 191214 5514
[ [ Ra i al ] Craree, Retatca Pre ey 1015 [-T-- 2500 41,11 15650 [ Xe ] [k s} SOZE 191 50 4 zz TL 4
Suhbtotaled h}? SiteHame (l:l =X 2500 4111 15650 o [ s} S0EE 191 S0 141 22 TiTd
Salesperson Iotals: AT 2807 AT SIS 4I5S 155358 om0 o 24453 5S4 S0 STen
TOTALS |
Material Codt I Maerial sale I Laboy Todt I Laboy Sale I Mize TodT I Mise SalE ITmI TodT IT-DT.II SalE I Frofit Dollayvs I Frofit FLrocut I
2907 1T SA4 05 41T B 195100 000 000 224421 5005 405021 oron
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Distribution Profitability

Description: This report provides a concise summary of the profitability for each
Distribution Code. Since Distribution Codes represent departments within your
company, and are usually tied to QuickBooks Classes with similar names, this
gives you a departmental profitability report. For each Distribution Code, you will
be given total revenue, total cost, gross profit, the number of invoices posted
during the report period, and the average invoice amount (total income divided by
number of invoices.) The percentage of total sales and overall profit represented
by each Distribution Code is also presented, helping you to determine which
departments generate the most revenue and profit.

Sort Options: Selection Options:
Distribution Code Distribution Code
Posting Date

Additional Report Options: You can include a set of pie and bar graphs,
breaking down sales by Distribution Code and sales versus cost, at the end of
the report.

12082008 1:38pm Distribution Profitability Report Pagelofl
Selections = All
Distribution Invoices Cost Gross Gross #of Avg Invoice] Yoo Yodf
Code I I I Proft 5 Proft % | Invoices Amount Sales Proftt
Contract
DEFAULT 4,051.68 1.021.12 3.030.36 74.80 17 238.33 6.514 9.903
DEFINC 802.75 0.00 802.75 100.00 3 100.34 1291 2623
PREPADD 466.18 90.83 37533 80.52 3 9324 0.750 1227
RESNEW 0.00 63.00 -63.00 0.00 0 0.000 0212
5.320.61 1.176.95 4,143.66 77.88 30 177.35 8.554 13.540
Job Cost
DEFAULT 26,290.79 7.531.86 18,758.93 7135 20 151454 42269 61.299
RESNEW 8.165.13 896.48 7.268.63 89.02 9 90724 13128 23732
TEST 2,034.25 414.00 1.62023 79.63 3 678.08 321 5.285
36,490.17 384234 2764783 1377 32 114032 38.667 90.346
Service
DEFAULT 18,381.40 20,540.80 -2.159.40 -11.75 64 28721 293553 -1.036
PREPADD 168.00 9.67 158.33 9424 2 34.00 0270 0.517
RESNEW 678.99 803.97 -124.98 -18.41 2 339.50 1.092 -0.408
TEST 1,159.15 222.40 936.73 80.81 3 386.38 1.864 3.061
20.387.54 21,576.84 -1.189.30 -5.83 71 28715 32778 -3.8%6
Totals: 62,198.32 31,396.13 30,602.19 4920 133 467.66
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Preprinting Call Slip Invoices

Description: This report prints a list of all the Call Slips that have been marked
for final invoice printing. You can mark a Call Slip for printing by clicking the
Status Change button on the Call Slip, and choosing the “Add Mark” option under
“‘Ready to Print Flag.” You can print all of your invoices for the day by marking
them in this way, running the Preprinting Service Invoices report to get a list of
the marked Call Slips, and then running the Print Call Slip Invoices report to
produce the final printed invoices. The Preprinting Service Invoices report is
optional — you could mark the Call Slips and proceed directly to Print Call Slip
Invoices if you wanted, although the Preprinting report can help you check the
invoices for accuracy and avoid any surprises. Invoices can also be printed one
at a time, by clicking the Print button on the Call Slips toolbar. Printing the
invoices all at once can be convenient if you need to load special invoice paper
or letterhead into your printer.

Sort Options: Select Options:

Call Slip Number Call Slip Number

Site Name Invoice Date

Invoice Date Site Number

Site Name
0511572004 10:01 am PrePrinted Call3lip Invoice List Report Page lof 1
Selections = All
Callflip # g Invoice Site Site Hame Mat Cost Lah Cost Misc Cost g Mat Sale Lab Bale Misc Bale Profit Profit
I Date I Humher I I I I I I I I Dollars Percent I
103 o 5I200d (el e E vy wry e Hardware & Fump (=K~ =} e ) (=X v (=R v} rir e ) (=R v} 143,00 Td.oo
([ P P et ] (=il e v v ] Children & &dult Centi 11 Ta.00 (=X v 21252 Z%3.33 [wlw ) 333.70 [CYoNLT |
[Fe el B LT w2 O oo | = reamy ©hemieake To 15750 2200 oo a4%3.44 20000 .00 483.54 &3
1002 Ol | 200 (el v Nl Daminguez, Al bzt &3, 30 e [ Aw ) 213.99 105,00 .00 224,13 TOIY
loon ORI aIRond [FIe e = =]] Furlew, &nne Maris 1&.a8 .00 oo a1.41 1on .00 .00 11355 77.3¢
1033 owf 1 ar20og SIS 300 Hmly, Fatrieia 2e.an 3&.83 [rlr ) Ta.TE 185,00 [rlr ) 15%.93 T2.33
1030 Ow | af200g (el vl ] Lae Treent Enh[priq&q [l ) &0 [rlr ) [ ) 133.33 [rRr ) 1G7.33 i e 1r)
L= A L 2 [FIr I r e r e ] Martin, Dale oo 32580 oo oo 12252 oo o0 7347
1032 o I af2nog oo 30002 Fapa lwhn'a Fizaa PRl L vl w2 r v} [rXr v} 120,00 [rXr v} =) 78.33
R O P et ] (el ot r ]l Poespsr, H.zith 3572 T (=X v i{r il 1890, C0 (=R v} 21a.30 E3.31
looT ORI aI20oa P - e =] Sehuater, & llen 5575 2200 oo 20008 178 .00 .00 237.3% &3.27
Total Fecords: 11 Report Iotals: Erile] LR 1 w2 r v} 1,433,067 1,733 16 [rXr v} 22173 [
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Print Call Slip Invoices

Description: This report prints the final invoice for Call Slips that have been
marked for invoice printing. Call Slips are marked for printing by using the Status
Change button on the Call Slip screen, and choosing the “Add Mark” option
under “Ready to Print Flag.” Each completed invoice will be at least one page
long, and will continue on to additional pages if there is too much invoice text to
fit on a single page. If you want a list of the invoices that are ready to print before
you print them, run the Preprinting Service Invoices report. Note that if you
choose the “ALL” selection option, only Call Slips that have been marked for
printing will produce an invoice — you only need to use the other selection options
if you have a lot of invoices ready to print, and want to print them in groups by
Invoice Date or Group Field. (The Group Field is a field on the General screen of
the Call Slip that lets you tie several Call Slips for the same work site into a larger
project.) Call Slip invoices can also be printed one at a time, by clicking on the
Print button of the Call Slip toolbar. Printing them all at once can be convenient if
you have to put special invoice paper or letterhead in your printer for the
invoices. Because the printed invoice takes up a full page, a full-sized copy of an
invoice is reproduced on the next page as an example. The body text of this
sample invoice is only one example of the many text options available for
invoices — you can include or exclude labor and material details as you see fit.

Sort Options: Select Options:
Customer Name Invoice Date
Invoice Date Group Field
Invoice Number

Zip Code

Group Field

(An example of a printed Call Slip invoice is pictured on the next page.)
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Fage 1 of 1
Service Invoice

Quality-Built Construction

16520 South Tamiami Trail
Suite 207
Fort Myers, FL 33908
Phone: (B000299-7351 Fax (253904379088

Billed Custormer: #01010 Site ID: # 01010-0001
Children & Adult Dentistry Children & Adult Dentistry
Ellen Gustawo Ellen Gustava
7181 College Parkowray 7181 College Parkowray
Suite 10 Suite 10
Fort MWyers, FL 33908 Fort Wers, FL 33908
1003 9/14/04 1006 AmountPad [ |
[ CallS5hp Number P.O.Number Invoice Date Invoice Number Terms
1003 914404 1006
Lahor:
Minimam Charge for l=st 0.50 hour 2000
Tech ID Lewel Service Date
MIEE Tachl 09/03/20032
TT: 0.4166 hre=s. @ 3% 2000 per hour. 333.33
BT: Z_ZE00 hr=s. @ 3 S0.00 per hour. z1ls0_00
MIEE Tachl 09/03/20032
TT: 0.4166 hre=s. @ 3% 2000 per hour. 333.33
BT: Z_7800 hr=s. @ 3 S0.00 per hour. SEZ0_00
Materials: Tnit Price
[1) motor, condenser lschp SEZ5rpm 21592 SEZL1E. 92
Material 21592
Labor 29333
Subtotal 50925
Tax 14.03
Grand Total 523,28
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COD Payment Report

Description: The COD Payment Report reads the information entered on the
Call Slips to produce total amounts collected by each technician in the field. The
Call Slips have a button shaped like an envelope full of money, which can be
clicked to enter COD payment information to produce this report. You can use
the COD Payment Report to verify that the amount of cash, check, and credit
card payments they hand when they return from the field is correct.

Sort Options:
Call Slip Number

Selection Options:
Call Slip Number
Payment Date

Additional Options:
Show payment detail
Show customer/site info

Technician New page after each tech

09/15/2004  12:25 pm

COD Payment Report Page 1 o

InvDate == 2/10/04 AND InvDate == /1504

Lead Tech I EOE

Inw Drate  j Callilip # g Inv Amcunt J Cash J Check J Credit Card g Iotal Paid J IcotalDme 1
09/14/2004 1013 3,115.59 0.00 3,115.50 0.00 311559 .00
3,115.59 0.00 3,115.59 0.00 3,115.59 0.00

Lead ITech I JEFF

Inw Date 1 Callflip # 1 Inv Amount 1 Cash 1 Check 1 Credit Card 1 I otal Paid 1 T otal Dme 1
091 5/2004 1056 112.50 112.50 0.00 0.00 112.50 .00
112.50 112.50 0.00 0.00 112.50 0.00

Lead Tech I MIEE

Inw Date 1 CallSlip # 1 Inv SAmount 1 Cash 1 Check 1 Credit Card 1 I otal Paid 1 I otal Dme 1
09/14/2004 1002 331.25 0.00 0.00 331.25 33125 0.00
0971 5/2004 1055 193.00 0.00 193.00 0.00 195,00 .00

52425 0.00 13500 331.25 524 25 0.00

Lead ITech I RAT

Inw Date 1 CallsSlip # 1 Iny LHmount 1 Cash 1 Check 1 Credit Card 1 I otal Paid 1 I otal Cme 1
02/14/2004 1003 T25.05 0.00 T25.05 0.00 J2505 .00

Ta5.05 0.00 T25.05 0.00 J2505 0.00

1 otals 4,475,539 112.50 4,031.84 331.25 4.475.59 .00
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Contract Reports

These reports are based on the Contracts file. Every service contract you sell
should receive an entry in this file, specifying the starting and ending dates of the
contract, its price, and the schedule for performing maintenance inspection visits,
among other details. The Contract reports are divided into two distinct groups:
reports that pertain to Contract billing, and reports that pertain to performing the
maintenance inspection visits. Most of these reports are part of the regular
monthly procedure for creating Contract Invoices and Inspection Call Slips, and
can therefore be found on the Contract Invoice and Inspection Steps menus, as
well as the Reports menu.

Customer Contracts
Contract Expiration Report
Inspections Due Labels
Inspection Call Slips to be Created
Inspection Call Slips Created Report
Missed Inspections Report
Scheduled Contracts
Contract Profitability Summary
Contract Profitability Detail
Contract Invoices To Be Created
Preprinting Contract invoice List
Print Batch of Contract invoices
Untransferred Contract Invoices
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Customer Contracts

Description: This report gives you a summary of your customers’ service
contracts. You can use the Contract Start or Expiration options for selection to
limit the report to only the active contracts. This is a good report to print if you
want some basic information about all of your contract customers. If you're
looking for a list of contracts that are about to expire so you can send them
renewal notices, you might consider running the Contract Expiration Report
(Contracts section) or Mailing Labels (Customer/Site section) instead.

Sort Options:

Customer Number

Customer Name

Select Options:
Customer Number
Customer Name

Zip Code Zip Code
Customer Type Customer Type
Contract Type Contract Type
Expiration Date
Start Date
orl42004 12:05 pm Customer Contracts Eeport Taze 1 of 1
Cust # I Site # ICusinm.er Mame IZipcod.e I Zone I Orig Start Exp Contract
Date Date Date Tape
Contract # I Site Primary Phone |
[=T]x =% (=] el ] | Creamy Chesaeabe Company 3350 - Citr of F M O | 2002 Lrirl Pl el OAEI/I0RS oM
CRESMSIIT2 2ITHE | S0
Orig Amt | I Adjusmenis | Q.00 Total Amit 1 | 20000
=111 =1L - v ] Faizlla, Jim I3FaT- Sanibsl O 197 E DD | 20T ORI I/I00E Gold
Fa |EL-5022 [ZITRATIT-TTCN
Orig Amt | 13%.00 Adjusmenis | G0 Total Ami 1 12%.00
[=3Yr rl] [F3lr I ] Miller, Stephanic I Caentral [ le Pl v ] DRI | PR SIS Geld
MILL-T23 11 [ZIFHIT-3030
Orig Amit | 13%.00 Adjusmenis | G0 Total Ami 1 13%.00
oIez SR 20031 et & Wild Pesser Sperts 33908- seuth F W oRITIIonT Ll ride il oI008 Com
WETWILC-54823 ZITREE-S 1T
Orig Amt | 20009 Adjusments | G Total Ami | | R EG. o
Number of Contracts: 4 Total of Conirvacts: eriaoe
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Contract Expiration Report

Description: This report prints a list of all the Contracts which are due to expire
in a specified date range. You can run the report in advance of the expiration
date, to get an advance look at the contracts and try to contact the customers to
sell then contract renewals. The Contract Expiration Report includes the address
and phone number of each contract. You can also use the Mailing Labels, found
in the Customer/Site section of the Acowin reports, to generate a standard
address label for every Contract due to expire in a given date range, making it
easy to send renewal letters or postcards to these customers. The Contract
Expiration Report is also a good way to get a list of “dead” Contracts, meaning a
Contract which was cancelled before it would have normally expired. You can
use the Dead Date selection option to obtain a list of such Contracts with this
report.

Sort Options: Selection Options: Additional Options:
Contract Type Expiration Date Show Dead Contracts
Expiration Date Dead Date Include Auto-Renewed
Zip Code Contract Type Include set to Auto Renew

Include Contracts that did
not Auto Renew

Customer Name

014/2004  4:10 pm Contract Expiration Report Page 1 of 1
Ctr_Iype == GOLD AHD Ctr_Iype == GOLD
Customer Hame 1 Cust # 1 Cust Type 1 Cust Phone 1 Cust Contact 1

Contract Humher 1 Contract Iype lSta:rt Date lEs{pi.re Date 1 Diead Date 1 Contract Armount 1
Site Hame ISite Auddress ISite City [ Btate / Zip I Site Fhone I Site Contact I
Cormso, Frank 01008 EEEIDEHTI (2391574-4165 Frank Or Madeleine

01008-0001-0001 old 01012004 1203172004 159.00
Cormso, Frank 2516 Bwr 11th Place Cape Cormal FL 33209 (2394574-4165 Frank Ot Madeleine
Drell, Christina 01007 EESIDEHI (2390482-1470 Christina Drell

01007-0001-0001 Cald 01012004 12/531 2004 15900
Dell, Christina 300 South Pointe Blwd Fort Myers FL 33207 [2394432-1470 Christina Dell
Driscon, has 01009 EEEIDEHT (239)656-6420 Ilas Drison

01009-0001-0001 ald 01,01 2004 12/51 2004 15900
Eoper, Eeith 5703 Fox Lake Dr Horth Ft. Myers FL 33217 [2395772-3491 Eeith Boper
Faiella, Jim 01014 EEEIDEHTI (239)472-8205 Jimm Or Manreen

FAIEL-2022 ald 04,01 /2002 03/31/20035 15900
Faiella, Jim &34 Captiva Blwd Samnibel FL 33357 (23944 T72-8205 Jim Or BMaureen
Faiella, Jim 01014 EESIDEHTI (239)472-3205 Jitn O Maireen

01014-0001-0002 Cald 01012004 12/531 2004 15900
Faiella, Jim &34 Captiva Blvd Samnibel FL 33357 (23944 T72-8205 Jim Or BMaureen
Furlowr, finne Mare 01015 EEEIDEHI (239)3323-3051 Busan Lister

01015-0001-0001 ald 01012004 1203172004 159.00
Furlowr, Sunne Marie 5701 Sabal Palms Elbwd Fort Myers FL 33003 [2393332-305] Susan Lister
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Inspections Due Labels

Description: This report can be used to generate mailing labels for all the sites
due to receive scheduled Inspections in a selected month and year. This can be
helpful if you plan to send postcards to your contract customers, reminding them
Inspections will soon be performed, and asking them to contact you to arrange
an exact date and time for the Inspection visit. You can generate Inspections
Due Labels at any time - either before, or after, you have created Inspection Call
Slips for the selected month.

Sort Options: Selection Options:

Site Name Site Name

Zone Zone

Zip Code Zip Code

Customer Type Customer Type
Contract Type

Additional Selection Options:

Month and year for scheduled Inspections (defaults to current month and year)
Standard 3-across laser labels, or Dymo Labelwriter continuous feed labels

fice Hardware ©f Lee County
2025 Perpainkle TWay
Sanibel, FL 35957

ATherto Domingnes
2643 First 5t
Ft. Myers, FL 33201

Lllen Sclmster
13710 Grackle DT
Fort Myers, FL 33203

Linne MMarie Farlow
5701 Eabal Palms Blwd
Fort Myers, FL 33203

Chad Murphy
15850 N River Rd
Ft. Myers, FL 33212

[rale Blartin
14450 Grande Cay Cir
Ft. Myers, FL 33008

Frank Cormso
2516 Sar 11th Place
Cape Coral, FL 33009

Crarage Doors By Eoy Horth Inc.

2085 Andrea Lane
Fort Myers, FL 33003

reat Flonida Auto Insurance
23751 Hational Circle

Suite 500

Orlando, FL 52819

Jin Faiella
634 Captiva Bhrd
Sanibel, FL 339357

DPatrick Fobinson
13477 Winter Haven Fd
Cape Coral, FL 33909

Roger Iurpin

305 Elme Beard Dr
Unit &

Fort Myers, FL 33002

Shiraz Criental Fug Gallery
4412 5. Iamiami I il
Fort Myers, FL 33903

Stephanie MMiller
9371 Cypress Lake Drive
Fort Myers, FL 33207

I oddler Tech Preschool
2124 Clifford 5t
Fort Myers, FL 33007
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Inspection Call Slips To Be Created

Description: This report lists all of the Inspections scheduled for a selected
month, year and week. You should run the report several weeks in advance, to
get an idea of how many Inspections you need to perform in the coming month.
This report is part of the normal monthly procedure for generating Inspections,
and appears on the Inspection Steps Menu as Step #3.

Sort and Selection Options: The Sort and Selection window for this report is

different than the normal set of choices. You will be able to select a year, month,
and week — the weeks are referred to as “bins”. You can select all four weeks if

you don’t want to consider the Inspections one week at a time — there is a “Select
All” button for the weeks.

081412004 37 pm Inspection CallZlips To Be Created Page lofl
Ein Hurher I Fesults for: Jarmary 2004

Contract Humber 1 Bite Hame 1 Bite Address 1 Clity 1 State ! Zip 1 Ctr Type 1 Est Time 1
Ein Humher 1

01005-0004-0001 Ayce Hardware 3700 Fonrler Bt Ft. Myers FL 33501 COn 03:15
01006-0001-0001 Corso, Frank 2516 Swr 11th Place Cape Coml FL 33909 old a1:10
01007-0001-0001 Diell, Christina @300 Bouth Pointe Blwd Fort Myers FL  E3007 Crold 01:10
01014-0001-0002 Faiella, Jim A34 Captiva Elvd Santhel FL 33957 rold a1:10
01015-0001-0001 Furlowr, srne Marie 3701 Sabal Pabms Elwd Fort Myers FL 33903 Told o1:10
01024-0001-0001 Tarage Doors By Boy Horth I 2025 Andrea Lane Fort Myers FL 53003 COT 0315
01017-0001-0001 Hamlin, John 125735 Ocala Bd Fort Myers FL 33907 old o1:10
01015-0001-0001 Healy, Patricia 1553 Braeburn Fd Fort Myers FL 33907 Told o1:10
01002-0001-0001 Lee Coast Enterprises 15840 Boy Scout Dirve Fort Iiyers FL 33003 COT 0315
01020-0001-0001 Murphy, Chad 15850 H River Rd Ft. Myers FL 33912 old o1:10
01015-0001-0001 Papa John's Pizza 5412 Cleweland &owve Fort Myers FL 33903 COn 03:15
01015-0005-0001 Fapa John's Fizea 1150 5th 5t Ft. Myers Beach FL 33951 CiOn 05:15
01021-0001-0001 Fobinson, Patrick 18477 Winter Haven Rd Cape Comal FL 33509 Trold a1:10
01009-0001-0001 FRoper, Eeith 57053 Fox Lake DT Horth Ft. Myers FL 33917 rold a1:10

I otal Fecords this Bin

14

Iotal Hours For This Bin 28445

I otal Fecords this Report

14

Iotal Hours For Beport 2845
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Inspection Call Slips Created

Description: This report prints a list of all the Inspection Call Slips you have

produced with Step #4, “Create Inspection Call Slips”, on the Inspection Steps

Menu. The Inspection Call Slips Created report is naturally meant to be run after

you have completed that step, so it is Step #5. The report includes the Call Slip

number of each Inspection Call Slip that was created.

Sort and Selection Options: The Sort and Selection window for this report is
different than the normal set of choices. You will be able to select a year, month,

and week — the weeks are referred to as “bins”. You can select all four weeks if

you don’t want to consider the Inspections one week at a time — there is a “Select

All” button for the weeks.

091413004 4:33 pm Inspection Callslip Created Report Page 1 ofl
Bin Humber | Remlts for: Tarmany 2004

Contract Hunther l Contract Iype l Site Hame l Site &ddress l City l State f Zip l CallSlip # l
Bin Huber 1

01003-0004-0001 OO A e Hardeare 3700 Fowler 5t Ft. Myers FL 33001 lo2g
01006-0001-0001 Gold Corso, Frank 2516 Sw 11th Place Cape Coral FL 33000 1019
01007-0001-0001 Gold Dell, Christina %300 South Pointe Elvd Fort Myers FL 33907 1023
01014-0001-0002 Gold Faiella, Jitn 634 Captiva Blwd Sanibel FL 33057 102a
01015-0001-0001 Gold Furlenar, Anre Maris 3701 Sahal Palmis Elvd Fort Myers FL 33908 1024
0102¢4-0001-0001 COM Garage Doors By Boy Hor 2085 Andrea Lane Fort Myers FL 33008 10la
01017-0001-0001 Gold Hamlin, John 18573 Ocala Rd Fort Myers FL 33907 1025
01015-0001-0001 Gold Healy, Patricia 1533 Brastum FA Fort Myers FL 33907 1020
01002-0001-0001 COM Lee Coast Enterprises 1340 Boy Scont Drrive Fort Miyers FL 33008 1017
01020-0001-0001 Cinld Turphy, Chad 15650 H River Rd Ft. Myers FL 33912 1022
01013-0001-0001 COM DPapa John's Pizea 3412 Cleveland Ave Fort Myers FL 33003 1olz
01013-0003-0001 COM DPapa Tohn's Dizza 1150 5th 5t Ft. Myers EBeach FL 33031 1028
01021-0001-0001 Gold Fohinson, Patrick 18477 Winter Haven Rd Cape Coral FL 33909 1027
010059-0001-0001 Gold Roper, Eeith 5703 Fox Lake Dr Horth Ft. Myers FL 33017 1021

Iotal for this Bin

I otal for this Report
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Missed Inspections

Description: The Missed Inspections report prints a list of all the scheduled
Inspection Call Slips from prior months that have not been created yet. This
serves as a precaution to ensure you don’t forget to perform the Inspections.
The originally scheduled month and week of each missed Inspection is included
on the report. If the Inspections listed on this report are valid and need to be
performed, you should create Call Slips for them and get them scheduled as
soon as possible. The Missed Inspections report is part of the regular monthly
procedure for creating Inspections, and appears as Step #2 on the Inspection
Steps Menu.

Sort Options: Selection Options:
Customer Name Customer Name
Customer Number Customer Number
Contract Type
Site Number
D2/14i2004  4:13 pm Ivlissed Inspections Report Page 1 of 3

Selections = ALl

Custorer Harme l Cust # |
Missed Bin I Bite Humber 1 Contract Humber 1 Start Date 1 Espire Date 1 Contract I ype 1
Mliller, Stephanie 01001
2002 Sep Week 1 01001-0001 MILL-72511 0Si0ls2a002 0@f3172003 T7ald
2003 Mlar Week 1 01001-0001 MILL-T2811 0S0172002 033172003 Crald
Les Coast Enterprises 01002
2003 How Week 1 01002-0001 01002-0001-0001 11/01s2005 1oi31s2004 ooM
2003 TDiec Week 1 01002-0001 0100:2-0001-0001 110152003 1o/31s2004 ooM
2004 Jan Week 1 01002-0001 01002-0001-0001 1112003 1o¢31s2004 CoM
2004 Feh Week 1 01002-0001 01002-0001-0001 110152005 10i31/2004 ooM
2004 Mlar Week 1 01002-0001 01002-0001-0001 110152005 1o/51/2004 ooM
2004 Apr Week 1 01002-0001 01002-0001-0001 11/01s2005 1oi31s2004 ooM
2004 May Week 1 01002-0001 0100:2-0001-0001 110152003 1o/31s2004 ooM
2004 Fun Week 1 01002-0001 01002-0001-0001 11/01/2003 1043172004 CoM
2004 Ful Week 1 01002-0001 01002-0001-0001 110152005 10i31/2004 ooM
2004 Ang Week 1 01002-0001 01002-0001-0001 11/01s2005 1oi31s2004 ooM
2004 Zep Week 1 01002-0001 01002-0001-0001 11/01/2003 10/31/2004 ooM
Aice Hardaare Of Lee County 01003
2003 Apr Week 1 01005-0004 01003-000<4-0001 040172003 0343172005 ooM
2003 May  Week 1 01003-0004 01003-0004-0001 04/01/2003 03/31/2005 CoM
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Scheduled Contracts

Description: This report lists the total number of Contract Inspections which
have been scheduled for each month included on the report. The user will select
the Contract Year to be considered when the report is run. The total inspections
for each Week of the month are also provided. The report is broken down by
Contract Type, and will include total Inspections for each Contract Type for a
given year.

Report Options: To run this report, enter the contract year. You may optionally
select a single Contract Type, or allow the report to cover all Contract Types with
subtotals.

12/3/08 4:04 pm Pagelofl
Scheduled Contracts Report
Selected Year: 2008

Contract Type: CFIL
Jan J Feb g M= goAxr | May o Jm o o J Aug | S | Od J Nov J De

Week 1 4 4 3 5 b] 6 6 6 6 6 4 0
Week 2 0 0 0 0 ] ] 0 0 0 0 1 0
Week 3 0 0 0 0 ] 1] 0 0 0 ] 1 1]
Week 4 0 0 0 0 ] ] 0 0 0 ] 1 ]
Total 4 4 3 5 b] ] 6 6 6 6 7 0
Grand Totals

Jam g Feb g M= | Ap  J May J Tmm | Tul J Aug ] Ss:p J Ox J New | D |
Week 1 4 4 3 5 3 ] 6 6 6 6 4 ]
Week 2 0 0 0 0 6 ] 0 0 0 0 1 ]
Week 3 0 0 0 0 ] 1] 0 0 0 ] 1 1]
Week 4 0 0 0 0 ] ] 0 0 0 0 1 ]
Total 4 4 3 5 11 ] 6 6 6 6 7 1]
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Contract Profitability Summary

Description: This report produces an overview of profitability for the selected
Contracts. Total material and labor cost and income for the Contract are
provided, along with the cost and income from non-contract work performed
during the period of Contract coverage. If you want to see more details behind
the total cost and income numbers, you can run the Contract Profitability Detail

report.

Sort Options:
Customer Name
Customer Number

Select Options:
Contract Type

Contract Expiration Date
Customer Number
Customer Name

Site Number
Salesperson

Customer Type

Additional Options: Call Slip status, Call Slip type (Inspection, Contract, or
Standard Call Slips)

f9a42004 - 301 pm Contract Profitability Summary Eej Page 1 ofl
CustHame == CORED AND CustHame == CORED
Customer Hame J Customer Humber 1
Site Hame 1 Site Huwrvber J Sales Person 1
Hon-Contract Iime & Material Contract / Time & blaterial
Coniract Lo hlar'l Lahor Rlise Rlar'l Lahor Rlise Rlar'l Lahor Rlise Riar'| Lahor hlise
Number I Type I Caost I Tost I Cost I Sale I Sale Sale I Cost I Cost I Cost I Sale I Sale I Sale I
Corso, Frank QL1008
Corso, Frank 0100s-0001
O OoE000 1 000 | el RT.aa ah.a0 (el r) TIawT 137 .50 [rRr ) S.aa 3%.00 (el r) 33.%3 TRETE [rRrr)
Meon-Ctr TR Sale: 373.4:2 Tent: 133.05 Presfit Cesllara: TIX3T Prefit Paresnt: =305
Str TA Zale: 373.97 Cenit: a4.45 Frefit Dallarg: T35.3% Frtit Pareent: 357
Teotal: Sale: TO5. & Tent: 13250 Presfit Cesllara: SEOLEE Prefit Paresnt: T30
I otals of this Report
FT.AN as s X r] 21852 137502 X el LR 3900 X r] 34.73 29a.7e X r}
Men-Ttr TR Sale: I73.42 Cemt: 133.05 Frafit Cerllara: 25557 Frofit Fersent: &3.05
Ctr TAN: Sale: ITT.TE Cent: 4395 Prefit Cesllara: TALTW Prefit Paresnt: [ )
Tertal: Sale: TOS.1& f=L 1 1az.a0 Frofit Cellara: SEOLEE Frefit Farent: 402
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Contract Profitability Detail

Description: This report prints the same totals for contract and non-contract
cost, income, and profit as the Contract Profitability Summary Report, but also
includes details of the individual Call Slips and Contract Invoices that were
applied to the contract. Because of this additional detail, the Contract Profitability
Detail report can be much longer than the Summary report. You might find it
most efficient to use the Summary report if you wanted a profitability overview of
many different Contracts, and use the Detail report for an in-depth look at a
specific Contract.

Sort Options: Select Options:
Customer Name Contract Type
Customer Number Contract Expiration Date

Customer Number
Customer Name
Site Number
Salesperson
Customer Type

Additional Options: Call Slip status, Call Slip type

051412004 304 pm Contract Profitability Detail Rep Page 1 of 1
CustHame == CORSC AND CustHame == CORSD
Customer Hame 1 Customer Humber 1
Site Humher 1 Dite & ddress 1 Site City 1 Dite State 1 Site Zip 1 Sales Ferson 1
Contract Humhber l Contract Iype l Contract Start Date l Contract Expire Date l
Hon-Contract Iime & Katenal Contract / Iime & Material
Como, Frank 01008
01006-0001 2516 Swr 11th Place Cape Coral FL 33009
Contract Hunber: 01006-0001-0001 Gold Lim4 1273104
1] o Q.o ] oo oo v e Xvr] oo e Xvr] oo 1550 14312 ]
BC a4 2.0 o.oo oo .00 o.oo 0.0 5.an %00 oo 1%.23 151 .88 o.oo
BC T a1 an. a0 oo Z1a.52 15780 0.0 .00 0.0 oo oo 2.0 o.oo
S btetala: T8 an.50 X ] 1892 13750 LX) a5 IT.00 X 3378 THATE X ]
Totals: Ciast: laz.ae Sell: eI 1E Profit Dollars: R DProfit Percent: 302
1 atal for ClstomeT T8 4550 [rXrr) 18T 13750 X r] a5 IT.00 [rXrr) 34.%8 THETE e Xr.r]
Hon-Contract Iime & hlaterial Contract / Time & Material Iotal
I otal Bale: 342 Total Bale: w4 T otal Bale: TR 1E
I otal Cost: 153.02 I otal Cost: Ralass I otal Cost: 13z.20
Profit Dollars: 25837 Profit Dollars: zasew Profit Dollats: re0ss
Profit Percent: &5.05 Profit Percent: 327 Profit Percent: T4.en
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Contract Invoices To Be Created

Description: This report lists all of the Contracts that are scheduled for billing in
the selected month. The only Selection option is the billing month, so running the

report for 09/2004 will give you a list of all the contract billing scheduled for
September of 2004. This report is part of the normal monthly procedure for
generating Contract Invoices, so it is found on the Contract Invoice Steps Menu
as Step #2. Running this report in advance of the scheduled billing month will
give you a chance to create the invoices and mail them early, which gives your
customers plenty of time to receive the invoices and mail back their payments.

Sort Options: Select Options:
Contract Type Month and Year for invoices
Contract Amount
Site Name
Piand FAToeEM Coniract Invoices To Be Created Page 1 ofl
Contract Number J Site Hame Conixact j Start Expire Contract Imvoice Eilled Amount Invoice
I Type Date IDate Amount Amount I To Date Paid MihYT I
01003-0004-0001 A ce Harndware CoOM 41403 /3105 2,12000 1.500.02 o.oo 0.00 ooan0d
CREAM-23572 Creamy Cheesecake Compa  COM 61402 5/31M3 1,200.00 1,200.00 0.00 0.00 pgra004
01007-0001-0001 Drell, Christina ald 1/1104 1243104 15900 15900 0.ao 0.00 gogfn0g
FAIEL-9022 Faiella, Jitn Gold 4/Lm02 Sf31003 159.00 159.00 000 0.00 po/004
01014-0001-0002 Faiella, Jim ald 1/1404 1203104 15900 15900 .00 0.00 gosfaoog
0101 5-0001-0001 Turlow, Anne Mare Gald 1/1/104 12031/04 1559.00 159.00 .00 0.00 qosa004
01024-0001-0001  Garage Dooss By Roy Hort  COM 11703 10451704 1.2&1 cEtr_invoices._tol:!e_crealed.nu:tr__amount [Numbgr]l —
01017-0001-0001 Hamlin, John ald 1/1/104 12031/04 15900 119.25 0.a0 0.00 gosfaoog
01018-0001-0001 Healy, Patricia Gald 1/1/104 12031/04 15900 159.00 0.a0 0.00 qosan0ng
01002-0001-0001  Lee Coast Enterprises CoOM 11/1/05 1043104 1,200.00 1.100.00 o.oo 0.00 ooan0d
MILL-T2311 Miller, Stephanie Gold 94102 B/51/05 159.00 159.00 0.aa 0.00 poManng
01020-0001-0001 urplyy, Chad ald 1/1104 1243104 15900 15900 0.ao 0.00 gogfn0g
0101 3-0001-0001 Papa John's Pizza fws) 1271035 11430004 1.000.00 33334 000 0.00 pofn0ng
0101 3-0005-0001 Dapa John's Pizza OO Ti104 &fE005 1.300.00 32503 000 0.00 gosoog
0101 3-0002-0001 Papa John's Pizza fws) Si104 TE105 1.200.00 200.00 000 0.00 gogfn0g
0101 3-00035-0001 Papa John's Pizza fws) 1/1104 12031/04 1.100.00 F25.02 000 0.00 pofn0ng
01021 -0001-0001 FRiohinson, Patrick ald 1/1004 1203104 15900 15900 .00 0.00 gosoog
01009-0001-0001 Roper, Keith Gald 1/1/104 12031/04 15900 159.00 0.a0 0.00 qosan0ng
WEIWILD-948235  Wet & Wild Power Sports COM 952002 /19403 1,z200.00 1.200.00 o.oo 0.00 ooeannd
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Preprinting Contract Invoices

Description: After you have created your Contract Invoices, using Step #3 on
the Contract Invoice Steps Menu, you can run the Preprinting Contract Invoices
report to get a list of the invoices you’ve created, prior to printing them. Only
invoices which have been marked to print appear on this report. Your Contract
Types can be set to mark all invoices for printing automatically — this is done

through Setup / Subsystems / Contract Types. Running the Preprinting Contract
Invoices report is optional. It can be useful to have an idea of how many invoices

you have created, and verify that the invoice amounts are correct, before taking
the next step and printing the invoices.

Sort Options:
Invoice Date
Site Name

091452004 3:52 pm

Contract Invoices FrePrinting List

Select Options:

(none — always prints all invoices
that have been marked to print)

Page 1 of 1

Site Mamsa I Tttt Numbsr I Tontract TYp= I Expire Cate I Inveics: Mumbsr I Inveics Date I Invyoics Amt I
A Hard ware =LA e Y =Ll GE/3 1200 [=S[-1]-] oo f2ana 1, 55002
Torw, Frank [Flle e e v e B el Geld 123 1f200a c-1oae cwllafzona 12%.00
Craamy T hesasake Company CRESM-F33TE [l o3 1200 £-10G3 ol fzona 120000
Cell, Chriatina O DT -0 | -0 Geald 1273 1f2aea [=B 1) [ried Rl 12700
Faizlla, Jim F4IBEL5022 Geld G55 1/2003 = ]v ") cwiofzong 12700
Faizlla, Jim O 10 000 | 00 Geald 123 1/200a c-1z oRiTIiZeoa 12%.00
Furleas, snne Marie IR Y Teld 12/3 /200 o-1013 oo f2ana 155,00
Sanapse Cweord By ooy Merth Ine. 1000 | -3z f=tal N 1003 1 f2o0a o-loow ol feona 1, 100oo
Hamlin, J=hn OO P00 | 000 | Giealet 1203 1200 c-1oa CRITIIZoog 11722
Haaly, Fatricia Q101 300 |03 Geald 123 1/z004a =107 ol fzona 12%.00
Lew Tresat Enterprises O D00 | -3 com 143 1/2aaa C-1z13 [ried Rl 1, GG
Millar, Stephanic MILL-T2811 Geld Cai3 1/2003 Coloas cwiofzong 12700
Murphy, ©heed Q10E G0 | -0a | Giald 125 1/200a f=S 110 ol fzona 13%.00
Fapa Johns Fizza 10 500 -0z f=tal N 11302008 o-1zT ol fzona AR E)
Papa Johma Pizes O 10 3000000 | —om =t e L) c-121% oRiTIiZeoa 3T5.05
Fapa Johna Pizza 0100 30002000 | falall] CTIE 1200 f=S vl oRITIITooa TOC.OT
Fapa Johns Fizza Q101 50005007 | f=tal N 125 1/2004 oo ol feona 825.02
Fosbingen, Fatrick OI0E | 0o | 20T Sald 12/3 12004 f=M [T [rrir Prlrr ) 12500
Fupsr, Kaith QGO0 | 03| Geald 123 1/z004a =103 ol fzona 12%.00
Wat L Wil Peawer peerta Q10 2007 | D0 fatal V) b e L] o103 I el ] 1,200 00
Tat & Wil Peoweer S peerta TWET™ILC-F3IT3 f=tal N ol w200 f=S]- ) ol fzona 1, 20000
Mumber of Fgeorda wn thia Report 21 11,282 .86
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Print Batch of Contract Invoices

Description: This report prints all of the Contract Invoices that have been
marked to print, but have not been printed yet. You can run the Contract Invoice
Preprinting report to get a list of these invoices before you print them all. Each
invoice will occupy a single page, so if you print 123 invoices, you will need 123
sheets of paper in your printer. You can also print the invoices one at a time, by
looking them up on the Invoices screen of the Contracts File and clicking the
Detail button. Printing Contract Invoices is optional, since you can create them
and post them to Accounts Receivable without ever printing them. Note that the
image below has been compressed for space — Contract Invoices normally fill an
entire sheet of paper.

Sort Options: Select Options:
Invoice Date (none — all invoices marked to print are printed)

Contract Invoice
Quality-Built Construction

16520 South Tamiami I rail
Euite 207
Fort Myers, FL 33003
Phone: (200)299-735] Fax: (2390437-0033

Billed Customer #: 01001 Tite T & 01001-000

Stephanie hliller
9571 Cypress Lake Doive

Stephanie Liiller
Q371 Cypress Lake Dirive

Fort Myers, FL 33907 Fort Myers, FL 33907
T ——
MILL-72811 Q104 C-1005
[ Conitract Humber PO Humber Imvoice Date Invoice Mumber ]
MILL-T25811 Si104 C-1005

T e at AW Sample Company would likke to talce thizs opportinity to say thanl wou for being a valued cust
for alloswsritiz s to =ive vou the best zerwice and maintenance available in town.

Sub Total: 152.00
Tax- 0.00
Total: 159,00
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Untransferred Contract Invoices

Description: This report prints a list of all the Contract Invoices that are ready to
be transferred to Accounts Receivable. Itis a part of the normal process for
creating, printing, and posting monthly contract billings, found on the Contract
Invoice Steps menu. Only Contract Invoices which have been marked for
transfer to A/R will appear on the report. Your Contract Types can be configured
to mark all Contract Invoices for transfer to A/R automatically, using Setup /
Subsystems / Contract Types.

Sort Options: Selection Options:
Contract Number Invoice Date
Site Name
09/14/2004 358 pm TUn-Transferred Contract Invoices Page 1 of 1
InvDate == 9/1/04 AHD InvDate == 2/1/04
Centrest Mumber I Site Mams I Centneet Type I Centreet Amwunt I Start Date I Bx pire Date I | Niarked to |
Imveice Mumbsr I Invoics Cate I Inveiss Amount I T ansfer I Prnt I
01003-0004-0001 & ce Hardaare SO 212000 040152003 03/51/2005
©-1010 241,09 1.590.02 Tes Tes
CEEAM-53372 Creamy Cheesecake Company COM 1.200.00 080142002  05/31/2003
C-1003 104 1,200.00 Tes Tes
01007-0001-0001 Drell, Christina Gold 155.00 01012004 12051452004
C-1012 /104 155.00 Tes Tes
FAIEL-Q022 Faiella, Jim Gold 15900 O04/01/2002 03512003
C-1004 o4 152.00 Tes Tes
C-1015 Qi1 158.00 Tes Tes
01015-0001-0001 Furlowr, Snne Mare Fold 15000 01012004 1243172004
C-1013 Q0104 159.00 Tes Tes
01024-0001-0001 Gfarage Doors By Roy Horth Inc,.  COM 1.200.00 11/01/2005 103152004
C-1009 104 1,100.00 Tes Tes
01017-0001-0001 Harmlir, John Gold 15900 01/01/2004 1205102004
C-1014 U4 119.25 Tes Tes
01015-0001-0001 Healy, Patricia old 159.00 01012004 12051:2004
C-1007 Q0104 159.00 Tes Tes
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Customer / Site Reports

These reports are based on the Customer/Site File, and produce lists of
customer billing information, work sites, and service history. One of the
Customer/Site Reports can also produce mailing labels. Note that a single
Customer can have many different Sites, such as in the case of a restaurant
franchise with several locations in your service area. This means that a
customer-based report might produce only a single record (the name and
address of the franchise headquarters), while a site-based report might come up
with numerous records, one for each of the site locations.

Customer List Summary
Customer List Detail
Customer/Site List
Customer History
Customer Contracts
COD / Credit Hold Report
Customer Mailing Labels
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Customer List Summary

Description: This is a short report that lists the name, address, and phone
number of the selected customers. If you want more information about each
customer, try the Customer List Detail report.

Sort Options:
Customer Number
Customer Name
Zip Code
Customer Type

Select Options:
Customer Number
Customer Name
Zip Code
Customer Type

02/14/2004  11:41 am Customer SLHT.II'I]EII')’ REPOIT. DPage 1 of 1
CustWame == ACE AWND CostHame == PAPS

Cust # 1 Customer Hame 1 Contact 1 Phone 1 Fax 1 Cnst I ype |
Addressl 1 Address2 1 City f State / Zip |
QI0E Aok Hardwars O Les Sounty Jake Gren (25394 72-5554 (239 COMMER
2025 Pertarinkle Way Sanibel, FL 53957

Tooie Children & adult Dentietry  Bllen Guawws (23000307070 day (23930707l COMMER
71581 College Parlpaay Bnite 10 Fort Myers, FL 33903

Toeee Come, Frnk FuakorMadeleine (23544165 sy RESIDENT |
2516 5w 11th Place Cape Coral, FL 33500

Tigea Creamy Chestwske Company Moy sue westeriels (23maslooon sy - COMMER
1457 Monroe St Ft. Myers, FL 33501

Er oell, Chigtina  Cheateaoen (23004821470 home (239 - RESIDENT
6300 South Pointe Blvd Fort Myers, FL 33207

Er Diwen, M MexDiwen (3OESEP420 e RESIDENT
179 Bun Dioive Fort Myers, FL 33003

Toices Dominguer, alberts  Albeneorletine (23013341571 casey - T RESIDENT
264 First 5t Ft. Myers, FL 33901

ErT Faislla, lim 7 limorwausen (23904728205 s - RESIDENI
634 Captiva Blwd Sanibel, FL 33957

Tas Furlew, anne Marie  Suean Giater (2303523931 (s - RESIDENT
3701 Sabal Falms Elwd Fort Myers, FL 33003

oiea Gawgs Doon By Rey Memh e ReymMemh (230825211 (2aosa-sl0l COMMER.
2035 Andrea Lane Fort Myers, FL 33203

o Gosfiy, Clittors Clifed Geatey @3@s3a1al @ - RESIDENT |
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Customer List Detail

Description: This report is very similar to the Customer List Summary, but it
provides more information for each customer, so the report is somewhat longer.
If you only want the customer’s name, address, and phone number, you could
use the Customer List Summary instead.

Sort Options:
Customer Number
Customer Name
Zip Code
Customer Type

Select Options:
Customer Number
Customer Name
Zip Code
Customer Type

09r14/2004  12:02 pan Customer Detail REPOIT, Page 1 of 2
CustHame == 4CFE 4 HD CustHame == PAPA

Cust # 1 Customer Hame 1 Liddressl 1 L ddressa 1 City ! State / Zip 1

Cust Iype |Ema.ll 1 Wehsite 1 # Dites 1 # Ctr 1

Contact 1 Contact Iitle 1 Phone 1 Fax 1 Cell 1 Alt Phone 1

2o0E Aee Hardware OF Lee Sounty 0T Periwinkle Tay Teut Dtl|ECt Sanibel, FL 33%57

COMMBRILAL % =)

Jake SGresn Tnener EINETZ-A554 I

QIe1e  Children & adult Geatiatry 7181 Tolleps Parkway Suits 1T Fort My, FL 353%03

COMMEBREI LA L e ehildedultdentiat.com 1 o

Ellen Suatayve Adminiatrative Agaiatant

EITEIT-TOTC day  (ZITRIT-TOTI

EITEIFTI e f o3 -

QI00E  ConMe, Frank
RESIDENTIA Tresrio | 2l com

Frank Or Madglzing Homaeywnar

2i31& 5w | 1th Ploes

Cape Tomnl, FL 339057

1 @

EITTAR S 239

2I00d Tramy Chesaesaks Company
COMMBRTIAL manmaksa@hotmail oom

Mlary Sus Seaterfizld onener f Ophater

1437 Mlenres: St

Ft. Mwera, FL 33%21

Ve ereanyh esies ke fm oy omm I !

TR | ST 25%1 - T - -

21eet  Dell, Christina
RESIGENTIA midachria@=ompuiznre.com

Thrigting Dell Hesmiernnar

&300 Seuth Fointe Elvd

(EIFHAT-14T0 hem (2390 -

Fert Myera, FL 35907
1 @

EITRETISGNG wer {1 -

(=l Lw g Drixeen, Mlax 17% Zun Drive
REEIGENTIS

Mg Dixen Freperty Crener S Land lord

Feort Myara, FL 35903

1 o

EITIESEEATT 25 -

QI0Gd  Deminpusr, &bt TE48 Fint St

REEIGENTIS

Ft. Myerd, FL 33%01

1 o
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Customer/Site List

Description: This report lists all of the work Sites for each Customer. If a
Customer has more than one Site, the Sites will all be listed before the report
moves on to the next Customer. This would be a good report to run if you
wanted a list of all the working locations owned by a certain customer. The
contact information for each Site appears on the report, including phone, fax, and

cell phone numbers.

Sort Options:
Customer Number
Customer Name

Select Options:
Customer Number
Customer Name

Rate Type

Customer Type

Zip Code

Last Service Call Date

Additional Options:
Include customers with,
or without, Contracts

aoyl4s2004  12:18 pm . e 1of2
Customer Sites Report =
Selections = All

Cuat = I Cuatemar Mame I

Site = I Site Mams I.‘-‘addmﬂ 1 I.‘-‘addmﬂz I Tity § State § Zip I
Site TYp I = Otr I Faate TYp: I Tentet I Fhene I Faxt I el I
21003 Aee Hardware OF Lee Tounty

[l [k B v vl | Aoe Hardware Forewar—D reen TOES Feriwinkle oy Zanibzl, FL 33%37
COMMBRETI 0O Cem Jake Gresn EIVET-N304 237)

1 GEI-D00E Az Hardwars & Fump 14503 Falm Beeeh Blvd Ft. NMyar, FL 33712
COMMBRETI QT Cem Traear 2 ler EITETITE [l

=l vl B ek } Aee Hardware & Waring 12022 San Carlea Elwd Fort Myera, FL 33903
COMMBRETI ET Cem Savin Snderaen RITMELTTTT 239 - 1

(=] rh B it} Ao Hardware JFTo0 Feawler =t Ft. Myera, FL 33%21
COMMBRETI 0O Cem [EIRIE-TAES 237)

(=231 r} Children L adult Dentiatry

(=31 1rRr o] Children L adult Dentiatry T181 Collaps Parlaway Suite IG Fart Myera, FL 33%03
COMMBRCI 000 Com Bllen Sudters EITRIT-TOT EITRET-TOT I EITRIT-TIL

=] ]= ) T, Frank

O DOE-CoT | Cenes, Frank 316 5w | Ith Flaee Cape Cemnl, FL 33907
REZIDENTIA oY Res Frank Or Madeleine EITETAA S 237

L2 =0} Creamy Thesremke Sompany

(=l o el | Creamy Chesiembe Sompany 1457 Mlwnres 5t Ft. Myera, FL 33%21
COMMEBRETI 100 Cam Mary Sus Weiterfizld TRV | ST 2391 L]

[rllw ry) Dll, Chriatina
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Customer History

Description: This report prints the service history for the selected sites, including
the Call Slip number, the technician who performed each service call, and the
resolutions for each service call, including both Resolution Codes and free-form
resolution text. You can use this report to provide a customer with a printed
service history upon their request, or to track down chronic problems at a work
site.

Sort Options: Select Options:

Customer Number Customer Number

Customer Name Site Number
Work Date

00/14/2004  1:43 pm “ustomer History Repo Pags 1 of 1
CustHo == 01010 &AHD CostHo == 01010
Cust # C-ust Hame 1 Cust Iype C:st Contact 1 Cust Phone 1
01010 Children & Adult Dentistoy COMMERCIAL Ellen Custavo [23999559-7070 day
e ® J Fite Hame | G Adires] | 52] cuggumer_histoly.cc:ust_contac:t [String]! |
Site Iype Site Contact Site Phone Site Clity f State ! Zip
01010-0001 Children & &dult Dentistry 7181 College Parlamay Suite 10
EESIDEHIIA Ellen Custavo [23NQ59-7070 Fort Myers, FL 33008
camsipa 1003 Work Date: 09032003 Drimary Tecw: MIKE

Feneral Femlt Codes & Hotes

Equip [D: 0001 Serial #  B56T4526H1 Model #: E1REO43506 Erand: York

replaced defective water filtration system, checked water presmre and quality with near system, also replaced a leaky hose in Room #35

CallSlip & 1012 Work Date: 0971472004 DPrimary Tech:  JEFF

Treneral Beslt Codes & Hotes

Equip IL: 0002 Serial#: 000912742 LIodsl#:  EP4-20124 Erand: Erowming
1diag Perfonmed Creneral Diagnostics

Cleared blockage from pump system and tested 100%4, also replaced filters per customer request. Adwvised customer that all operating
Toom systems are overdue for inspection and should receive a scheduled maintenance and cleaning,
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Customer Contracts

Description: This report gives you a summary of your customers’ service
contracts. You can use the Contract Start or Expiration options for selection to
limit the report to only the active contracts. This is a good report to print if you
want some basic information about all of your contract customers. If you're
looking for a list of contracts that are about to expire so you can send them
renewal notices, you might consider running the Contract Expiration Report
(Contracts section) or Mailing Labels (Customer/Site section) instead.

Sort Options: Select Options:

Customer Number Customer Number

Customer Name Customer Name

Zip Code Zip Code

Customer Type Customer Type

Contract Type Contract Type
Expiration Date
Start Date

Additional Report Options: You can optionally include Dead contracts on the
report.

0942004 12405 pm Customer Contracts Report Page 1 of 1
Cust # I Site # I Customer MName I Zipcode I Zome I Oriz Start Exp Contract
3 . Date Date Date Tarpe

Contract # I Site Primary Phone |
[l et [rllr et B ] T reamy T hawiesake Company 3350 0- City OFF W i 1200 Ll Pl rr) ON31M20R Com
CREAM-73372 [EITHEE | FORT

Orizg Amt I 126000 Adjusments I G Total Amit I | 20000
=311 T 1a-C0T] Faiclla, Jim I3TAT- Sanibsel CHCIIIREE GaTIfIone oSS IEOES Gold
FaEL-S022 (EITHTI-TE08

Orig Amt I 12%.00 Adjusments I Gl Total Amit I 12%.00
=1 ]] =1l - -] Miller, Stephanic I3507- Central GG 200 R oo CAFEII0RS Dold
MILL-T28 11 (EITHET-3050

Oriz Amt I 12%.00 Adjusments I Gl Total Amit I 12%.00
=111} oIe1Z-o0a Tat L Tild Peawer S ports 33503- Swuth F W CRIZOI200? CRITOIRO0 ORFIRI0RI oM
WWETW™WILO-w38235 25 1]

Orig Amit | 120000 Adjusmenis | G Total Ami 1 RO

Mumber of Contracts: 4 Total of Contracts: zTlace
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COD / Credit Hold Report

Description: This report can produce a list of all the customers on Credit Hold,
or all those set to COD status. It can be useful to occasionally print lists of these
customers, so you can review their situations and consider taking them off Credit

Hold or COD.

Sort Options:
Customer Number
Customer Name

Select Options:
Customer Type
Contract Type

Additional Selection Options: Can be run for only Credit Hold, or only COD

customers.
arn? 300 pm Customer COD/Credit Hold Report Page 1 of 1
Selections = All

Cust# J Cust Marwe J Site # J Site Nare J Comtact J Phons 1
Site Address J Site City ¥ State J Contract Type | Cil Cﬂ

01001 Tldler, Stepharde 01001-0001 DIiller, Stephatde Stepharde (239)437-3030
93710 Cypress Lake Dive Fort Iyers, FL {roalts) ) Y

01002 Lee Coast Enterprises 01002-0003 Schuster, Allen Allen Schuster (230466-0825
13710 Grackle Dy Fort Ivers, FL. Inj ¥

01009 Dixon, hlax 01002-0001 Dizon, Inlax Keith Boper (239)772-3491
5703 Fox Lake Dr Horth Ft. M yers, FL {ronlti) N Ve

01011 Great Flonda &uto Insurance a1011-0001 Great Florida &uto Insurance Diawn Evers (2390502884
3353 Fowler 5t Fort Iyers, FL {rolts) ¥ N

01017 Haredin, John 01017-0001 Harnlin, John Tohn Or Cyrithia (239)267-2218
18573 Ocala Foad, Box 12 Fort I vers, FL Gold N ¥

01018 Healy, Patricia 01015-0001 Healy, Patricia Patricia Or Steven (23912677780
1533 Braehuwm Rd Fort Inlwers, FL ¥ N

01022 Schuster, Allen 01022-0001 Schuster, &llen Allen Schuster (2301400-0825
13710 Grackle Dr Fort Iyers, FL Gold N ¥

01024 Grarage Doors By Foy Horth Ine. 01024-0001 Garsge Doors By Roy Horth Ine. BoyMorth (230482-5211
2085 Andrea Lane Fort Ivers, FL ¥ i

01026 Toddler Tech Preschool 01026-0001 Toddler Tech Preschool Virtoria Terngple (23913308880
2124 Clifford 5t Fort I wers, FL. {romlti) Ve i

01027 Anderson, John 01027-0001 EAnderson, John Tohn (239)466-1234
1021 West Ivlason 5t Fort Iyers, FL (remlti) Py

01040 Gropdon, Mewton 01040-0001 Crordon, Mewton Crordon (230444 5121
1092 Nuewa Ave Fort Inlyers, FL. {rolts) B Y
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Customer Mailing Labels

Description: You can use the Mailing Labels report to produce standard-sized
mailing labels for the selected customers. Mailing Labels have many uses, but
one of the most useful features of the Mailing Labels is the ability to select
customers according to Contract Expiration Date. This enables you to send
letters or postcards to customers whose service contracts will soon expire,
encouraging them to renew their contract agreements. The Mailing Labels have
been calibrated to use Avery © number 5160 labels (17 x 2-5/8”, 3-across).

Sort Options: Select Options:
Customer Name Customer Name
Zip Code Zip Code
Customer Type Customer Type
Contract Type Contract Type

Contract Expiration Date

Last Service Call Date

Additional Options: Include Credit Hold customers, include customers with or

without Contracts

fce Hardeare Of Lee County
2025 Perparinkle Way
Zanibel, FL 353957

ATherto Domingne=
26548 First Bt
Ft. Myers, FL 35901

Allen Schuster
15710 Grackle D
Fort Myers, FL 330032

fnme Iarie Farlower
3701 Sabal Palms Blwd
Fort Myers, FL 33003

Chad Murphy
15850 W Fiver Rd
Ft. Myers, FL 35912

[rale Kartin
14450 Grande Cay Cir
Ft. Myers, FL 33008

Frank Cormso
2516 Bwr 11th Place
Cape Coral, FL 33909

Trarage Doors By Roy Horth Inc.

2055 Andrea Lane
Fort Myers, FL 33003

CGreat Florida Anto Insurance
23751 Hational Circle

Euite 500

Crlando, FL 32819

Jim Faiella
634 Captiva Bhnd
Sanihel, FL 33957

Patrick Fobinson
12477 Winter Haven Fd
Cape Coral, FL 33000

Eoger Iurpin

305 BElne EBeard Dr
Tnit &

Fort Myers, FL 33903

Shira=z Criental Fug Gallery
4412 5. T amiami I il
Fort Myers, FL 33003

Stephanie Miller
9571 Cypress Lake Dirive
Fort Myers, FL 33007

Ioddler Tech Preschool
2124 Clifford Bt
Fort Myers, FL 33207
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Equipment Reports

The Equipment Reports are based on the Equipment File, which contains
information about the model number, serial number, and other specifications for
major equipment units installed at your customers’ locations. Each record in the
Equipment File represents one unit of major equipment. The reports have sort
and selection options for equipment Categories and Types. Categories are
broad groupings of equipment, such as A/C, Heating, Air Quality, or Plumbing,
while Types are specific types of equipment, such as Air Handlers, Furnaces,
Electronic Air Cleaners, or Pumps.

Equipment List
Equipment / Customer Labels
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Equipment List

Description: This report lists the basic specifications for the selected equipment
units, including brand name, model, and serial number, along with the name,
address, and phone number of each work site. The report’s selection options
allow you to produce lists of equipment for a particular work site, or all equipment
of a certain brand, or many other combinations.

Sort Options:
Site Name
Site Number
Serial Number
Installed Date
Startup Date

Selection Options:

Site Number
Serial Number
Installed Date
Startup Date

Additional Options:

Show components

Labor Warranty Expiration Date

Category Material Warranty Expiration Date
Model Category
Equipment Type Model
Brand Equipment Type
Brand
09/15/2004  2:06 pm : :
¥ Equipment Lizt Report Fagelof2
[ Inchide Components EBrand == AHD Emand ==
Site # J Site Hame J “ddlress J it M StEte Zip J Fhone [ |
Ec [J Ecuip IC Model Exjuip Exjuip Brand Serial # Drate Drate Labaor Material Contract
Category Type Installad Start Up Exp Date Exp Date
H003-0004  Aee Hardware E700 Fowler 5t Ft Myers, FL 33901 [239]936-T263
E  oo0f E1RED24508 B HPUMP ORK 0498234547 H20M8 M
0{003-0003  Ace Hardware & Marine 160235 San Cados Blud Fort Myers, FL 33908 [239)466-TTTT
E oo0f P2HM¥A 2F05T0H HEAT FURM DoONT 00002824745 M
00020002 e Hardware & Pump 14202 Palm Beach Blud Ft Myers, FL 23042 [230)594-2032
E oo0i S0M03 X DIRHME CIRR 237430738211 M
M002-0001  Bee Hardwars Foremer-Green 2025 Pariminkle May Sanikel, FL 23037 (2391420204
E  oo0f 1F32-280 CONT TETAT WHITE aooo0zia3 2602 M
0010-0001  Children & Sdult Dertistry T181 College Farkway Suite 10 Fort Myers, FL 33808 [239)939-707T0
E oo0f E1RED42508 X HPUMP ORK QEET4326HT M
010-0001  Children & Sdult Dertizby T84 College Parkway Suite 10 Fort Myers, FL 23908 [239]939-70T0
E oo0Z BFL-B0128, FLUIME FUMF ERCUIM 00aiaTde M
0{00B-0001  Corse, Frank 2516 Sw 1 tth Place Cape Coral, FL 23009 [229)53T 44 B3
E oo TTYOHEE B IR TRAME SeIHFE42 BHOMST
0H006-0001  Corsa, Frank 2316 Sw 1 ith Flace Cape Coral, FL 33809 [239]3Td-H B3
E 0002 TIIE-018-C 1408 LG BIRHHE TRAHE 393JRFYHIES
MH006-0001  Corso, Frank 2316 Sw 1 1th Flace Cape Coral, FL 22609 (2398 T4 B
E 0003 CLIMATLFF LG COMP TRAHE A3IHGRU43432
0H006-0001  Corsa, Frank 2516 Sw 1 tth Place Cape Coral, FL 33509 [239]5T4-H B3
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Equipment / Customer Labels

Description: This report prints standard mailing labels, based on your
Equipment File. The various selection options allow you to create labels for
equipment that has reached a certain age, or equipment with warranty coverage
that is due to expire soon. You can also print labels for all of the equipment with
a certain model number, to help you with add-on sales or product recalls. The
Equipment Labels have been calibrated to use Avery © number 5160 labels (1”7 x
2-5/8”, 3-across).

Sort Options: Selection Options: Additional Options:
Site Number Site Number Only for Sites with or
Serial Number Serial Number without Contracts
Installed Date Installed Date
Startup Date Startup Date Only Sites with expired
Category Labor Warranty Exp. Date Contracts
Model Material Warranty Exp. Date
Equipment Type  Category Include line reading
Brand Model “Or Current Resident”
Site Zip Equipment Type

Brand

Site Zip

Etephanie MMiller

or Current Resident
9371 Cypress Lake Dirive
Fort Wyers, FL 33207

Lee Coast Enterprises
or Current Fesident

1540 Boy Scout Dirive
Fort Byers, FL 33003

Ace Hardoare Forewer-Green
or Current Besident

2025 Permrinkle Way
Sandbel, FL 33957

Aice Hardeare & Puamp
or Current Resident
14303 Palm Eeach Elvd
Ft. Myers, FL 33912

Ace Hardvare & Marine
or Current Resident
18025 San Carlos Bhvd
Fort Myers, FL 33903

Llberto Domingnes

or Current Fesident
2645 First 5t

Ft. Myers, FL 33501

Keith Foper

or Current Fesident

5703 Fox Lake Dt

Horth Ft. Myers, FL 33017

Children & Adnlt Dentistry
or Current Resident

7181 College Parloaay
Suite 10

Fort Myers, FL 33003

Gireat Florida Auto Insurance
or Current Resident

3353 Foowrler 5t

Fort Myers, FL 33907

Wet & Wild Porarer SpoTts
or Current Resident
18954 San Carlos Bbed
Fort Myers, FL 33903

Clifford Godfrey

or Current Fesident

19281 San Carlos Bbad
Trnit 54

Ft. Myers Beach, FL 33951

John Hamlin

or Current Fesident
18573 Ocala Rd

Fort Myers, FL 33007

Patricia Healy

or Current Eesident
15335 Bractum Rd
Fort Myers, FL 33207

Drale Martin

or Current Resident
14450 Grande Cay Cir
Ft. Myers, FL 33906

Chad Murphy

or Current Fesident
15650 H River Rd
Ft. Myers, FL 33912
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Inventory Reports

The Inventory reports are based on your Inventory File, which contains
specifications about the parts in your warehouses and trucks. The reports are
designed to help you keep your warehouses and trucks properly supplied, and
perform physical counts to keep your Inventory totals accurate. In addition to the
reports based on the Inventory File and described below, an inventory manager
might find the Call Slip Material Usage Report, found in the Call Slip reports, to
be of interest, as this report describes parts that were sold during a given period
of time.

Inventory Price List
Physical Inventory
Inventory Evaluation
Serial Number / Floor Plan Report
ReStock Inventory
ReStock Inventory with Bar Codes
Inventory Barcode Labels
Vendor List
Purchase Order Quantity Report
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Inventory Price List

Description: This report produces a list of Inventory Key Codes, descriptions,
unit cost, and sale prices, which can be given to your technicians as a reference.
Such a price list can be very helpful to the technician when they complete their
Call Slip paperwork. The techs will often use their Price Lists to look up Key
Codes, so it might be best to choose the Description sort option, which will
arrange the Price List in alphabetical order according to the item descriptions.

Sort Options: Selection Options: Additional Options:
Equipment Type Equipment Type Show List Cost

Key Code Key Code Show Barcode
Description Warehouse

Part Number Truck

Special Cost Selections: You can limit the report to include only items whose
Average Cost is greater than List Cost, only items whose Last Unit Cost is
greater than List Cost, or only items where the List Cost is greater than fixed unit
Sell Price.

/15104 3:20:45PM Inventory Price Lizt Page 1 of 1
Location: I DAATH Warehouse == MAIN HAHD Warehouse == MAIH
Eeycode I Lrescription I Equip I ype IPa.rt # I List Cost I Sell Price
ATROO1 A4C, WeatherMaker 331 DE 3speed ATRCC 1,200.00
EIPO01 pipe, b iton 90 street o 143 FIPE .95
EIPOO2 pipe, blk iron bushing 1/4x1/8 FIFE 11.25
EIPO0S pipe, blk iron tee 148 FIPE 16.45
ELTO01 V-helt, ctype T/8 17432 1002 EEL1 34.15
ELI002 w-helt, atype 142 348 51-inch EEL! 1061
ELIOOS belt, 3V 308 5016 60-inch EEL!I 17.35
CoLool coil, 52%13x14 120000 CoOIL T54.50
E&C0O01 EAl, WM flootAwall style Eal 48725
FIL101 filter, res fiurmace air clean FILIER 44.80
FL1001 filter, pleated, 16s20m2 FILIER 500
FLIOO2 filter, pleated, 1dx25%2 FILIER 5.45
FLIOOS filter, pleated, 20:20%2 FILIER 5.51
FL 1004 filter, 24u24n13, vhank 85% FILIER 180.50
FLIOO5 filter, 24u24n13, vhank 95% FILIER 16975
FIIROO1 furnare, oil 57wbm 1200cfin 80 FURN 1.050.00
HPMIOO1 Heat pumyp, Weatherhlate 33YCE HPUMEP 245.00
MO I001 motor, condenser 1/8hp 8251pm MO 92.55
MO T 002 Motor, cond commercial 1/3hp MOT 11975
WO T 003 motor, cond split 1/6hp 0.9a BIC T 8575
151001 tstat, prenn 3x2x ] univ chrome ISTAT 0365
151002 1stat, low wolt meroury, beige ISIAL 2515
151003 Istat, pgmn 1-24 hour ISIAL 41.80
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Physical Inventory

Description: This report prints a count sheet that you can use to perform a
physical inventory count. The sheet lists Key Code and Description for the
selected items, and provides you with a space to enter the number of units
actually counted. Once you’ve counted everything and completed the Physical
Inventory sheet, you can look up the items in the Inventory File, go to the Stock
Count screen, and make any necessary adjustments to the Quantity in Stock.

Sort Options: Selection Options:

Key Code Key Code

Description Description

Manufacturer Manufacturer
Actual Cost
Location

Equipment Category
Equipment Type

Additional Report Options: You can include the current Quantity in Stock, or
the Floor Plan information, for each item. You can also limit the report to include
only items with a negative Quantity in Stock.

pelsEne T Physical Stock Report Page 1010
Selections = &l1
Location l
EeyCode 1 Description 1 Iarmfac turer 1 Cmantity 1 Adusted Cuantity 1
MAIN
ATROO1 A/C, Weatherlaker 33 I DE 2speed 3
EIPOO1 pipe. b iron 90 street el 1/5 13
EIPO02 pipe, hlk itomn tiushing 1745108 13
EIPO0S pipe, hlk itom tee 15 2
EL 1001 V-belt, ctype 748 17/32 1002 DAY TOH 4
EL 1002 w-helt, atype 142 3/ 51-inch DAY TOH 11
EL 1003 belt, 3WH 348 5/16 60-inch 1
coLool coil, 52513514 12000bm 10
EACOO0L EAC, PWH floorArall style o
FIL101 filter, res fitrnace air clean 4
FL 1001 filter, pleated, 16202 12
FLIOD2 filter, pleated, 16x25:2 3
FLIODS filter, pleated, 2052052 1
FL 1004 filter, 24524513, vhank 85%4 &
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Inventory Evaluation

Description: This report can be used to determine the total value of your
Inventory. The Average Cost of each item is multiplied by its current Quantity in
Stock to produce a total value for the item. The grand total on the report is the
overall value of your Inventory, which should compare closely with the balance of
the Inventory asset account in your accounting system. The Average Cost of
each item is recalculated every time a Purchase Order to Inventory is received,
and takes both the unit cost and quantity of the new items into account,
comparing them to the quantity and unit cost of the units already in Inventory.

Sort Options: Selection Options: Additional Options:
Key Code Key Code Show only items with current
Description Description Quantity greater than zero
Manufacturer Manufacturer
Actual Cost Combine locations
Location
09/15/2004 356 pm . Dame 1 of 1
Inventory Evaluation Report =
Selections = A1 O Comhine Locations
Location I B Items Greater than Zero
HeyCode 1 Diescrption 1 Marmfacturer 1 fverage Cost 1 Cantity 1 Extended 1
MAIN
AIRO01 &IC, WeatherMaker 35 1 DE 2speed 120000 3 360000
EIPOOL pipe, b iton 90 street el 145 .05 15 125.10
EIPOO2 pipe. blk iron bushing 1545148 11.25 13 14625
EIPOO3 pipe, blk irom tee 143 16.45 2 32.90
EL1001 Vohelt, ctype 743 17/32 100.3 DAY 1OH 3415 4 13660
BL1O0Z w-belt, atype 1/2 38 5l-inch DAT1OH 10.61 11 116.71
BL1003 helt, 3VE 348 5/16 G0-inch 17.35 1 17.35
CoLOool coil, 52x13x14 120000t T54.50 10 7.545.00
FIL101 filter, res firmace air clean 4450 4 17920
FLIOO1 filter, pleated, 1@x30x3 580 12 70,50
FL 1002 filter, pleated, 18x25%2 5.45 3 16.35
FLIOO3 filter, pleated, 20x20%2 5.31 1 5.31
FLIO04 filter, 2524512, vhank S5% 160.50 & 9¢3.00
FLIOOS5 filter, 2424512, vhank 95% 169,75 5 54575
MMOI001 motor, condenser 1/8hp 825rpm 0255 2 185,10
MO 1005 moter, cond split 1/8hp 0.9a 8575 12 1,029.00
151001 tstat, preum Jsds ] univ chrome HOHNEY 9385 1 9565
151002 1stat, lomar walt meroury, heige HOHNEY 2515 1 2515
151003 1stat, pam, 1-24 hour 41.80 1 41.80
I otal Vahe at this location: 1513302
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Serial Number / Floor Plan Report

Description: This report prints the Serial Numbers on file for your serialized
Inventory items. Serialized items are major equipment units that you have
chosen to track individual serial numbers for. A check box on the Serialized
screen of the Inventory File activates serial number tracking. Once an item has
been serialized, the system will ask you to provide a serial number for each unit
received into Inventory, and will also ask you to choose a serial number for each
unit sold from Inventory. The Serial Number / Floor Plan Report lists the serial
numbers for either sold units, unsold units, or both. “Floor Planning” refers to a
kind of consignment plan, in which a number of serialized units are given to your
company by a vendor at no initial cost, to be paid for or returned unsold at a later
date. You can use the Floor Plan Number selection option of this report to
produce a list of all the units received under a given floor plan agreement.

Sort Options: Selection Options: Additional Options:
Key Code Key Code Only units in stock
Floor Plan Number Only units sold
Vendor Show detailed Floor Plan info
Serial Number
Date Sold
Location
0o/15/2004 407 pra Serial Humber f Floor Plan Report Fage 1 of 1
Helections = All [ Shewr in Stock Items

B Shewr Sold Items
[0 Shewer Floor Plan Detail

Location 1

Ky Cemda IDmeriptia-n Iserinlv ID:MRM I{:mt I Statud I Dt Sesld I{:nll slipvl site 1D I

Location: MAIH

AIR0T1 540, Weatherhlaher 3531 DE 2speed 1000254 920,02 120000 soLD 21404 1013 Qlo0s-0001
T TR AT, WeatherMaker 331D 2speed | 1000267 92002 120000 gvarr. 7007
CaiReel K0, WeatherMaler 331 DE speed 1000280 92002 l20000 gy
Tawmem A(C, WeatherMaker 331 DE Zspesd 1000295 wao;a 120000 gvar. 7
Tawmen A(C, WeatherMaker 331 DE Jspeed | 09020001 92002 120000 gyarn 7007
T TR AT, WeatherMaker 331D 2speed | 00020002 9002 120000 gvarr. 7007
T AIC, WeatherMalker 331 DE Jspeed  0O0200003 92002 l20000 gyl
CaRz AT, WeatherMaker 351 DE 2speed 00020004 92002 120000 gvarr
Tawmen A(C, WeatherMaker 331 DE Jspeed | 09020005 92002 120000 gyarn 7007
Cmazem EAC, PWM floothrall style oogess23lo SAsMA 000 avar.
Teazem EAC, PWM floorwall style oo74Easlss wasod ooo avar 0T
Cmazem EAC, PWM floothrall style oolg3&TRE2 ©AsmE 000 gvar.
T eazem EAC, DWM floothall style = 7 =11 - * S 000 avarr 07T
Cmazem EAC, PWM floothrall style oos24ssa48 SAsMA 000 avar.
Teazem EAC, PWM floorwall style on12s4ress  easod ooo avar 0T
Cmecom EAC, PWM floothmll style 0036559423 oAsmE 000 gvar




ReStock Inventory

Description: This report lists all of the Inventory items that need to be re-
ordered, based on the comparison of their current Quantity in Stock to their
Optimum Quantity levels. Both Quantity in Stock and Optimum Quantity are set
on the Stock Count screen of the Inventory File. You can run the report for
individual warehouse and truck locations, or you can produce a combined report
that shows the restocking needs of all warehouses and trucks combined. Based
on the results of this report, you may want to create Purchase Orders to re-
supply the warehouses and trucks, or use the Transfer Inventory screen of the
Warehouses and Trucks File to move items from one location to another — for
example, re-supplying a truck by taking parts from a warehouse.

Sort Options: Selection Options:

Key Code Key Code

Description Description

Manufacturer Manufacturer
Actual Cost
Location

Additional Selection Options: You can use the check boxes at the bottom of

the report screen to select only items where current Quantity in Stock has fallen
below Optimum Quantity, or combine all locations into a single ReStock Report
instead of listing them separately.

e Inventory ReStock Report Fage 1 of 1
Belections = 411 B Combine Locations
Location 1 B Items Less than Optinoom
KeyCode l Diescription l IMamifacturer l Aictnal Cost l Cmantity l Qptinmrm l Short l
A1l Locations
EIPOO1 pipe, b iron 90 street elb 143 .95 15 30 1z
EIFPOOZ pipe, blk iron bushing 1/4x 108 11.25 15 40 7
EBIPOO3 pipe, blk iron tee 143 1845 2 10 a
EL 1001 V-helt, ctype 703 17/32 1002 DAY IoON 34.15 -2
EL 1002 w-helt, atype 142 38 51-inch DAY IoON 1081 11 12 !
ELI0O03 belt, 3V 3/3 5/16 60-inch 17.35 1 10 T
CoLool coil, 52%153%14 120000 754.50 10 12 2
FLIOOL filter, pleated, 16x20x2 5.90 12 16 4
FLIOO2 filter, pleated, 16x25x2 545 3 10 T
FLIOD3 filter, pleated, 20x20x2 531 1 ] 5
FLIOD4 filter, 24x24x12, vhank 35% 1a0.50 [ 12 &
FLIODS filter, 24x24x12, vhank 25% 158.75 5 12 T
HEMOOL Heat parnp, Weatherhlate 33Y05 245,00 2} & &
WS I001 mator, condenser 1AShp S3251pm 93.55 2 & a
| Sie Qulue] Motor, cond commercial 1/3hp DAY TOW 11575 ] a &
MO I003 motor, cond split 1/8hp 0.9a 8575 12 20 a
151001 tstat, preurn 3x2x 1 univ chrome HOHEY 8365 1 g 7
I5I002 I stat, lonar wolt meroury, heige HONEY 2515 1 & =
ISIONS Istat, pgar, 1-24 hour 41.80 1 ] H
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ReStock Inventory With Bar Codes

Description: This report is similar to the ReStock Inventory Report, except it
includes a printed bar code for each item that needs to be re-ordered. An optical
scanner could be used to read these bar codes, making it easier to fill out
Purchase Orders, or a Web-based order form provided on a vendor’s Web site.

Sort Options: Selection Options:
Key Code Key Code
Description Description
Manufacturer Manufacturer
Vendor Actual Cost
Location
Vendor

Additional Selection Options: You can use the check boxes at the bottom of
the report screen to select only items where current Quantity in Stock has fallen
below Optimum Quantity, or combine all locations into a single ReStock Report

instead of listing them separately.

10052005 g Page 1of 15

e Inventory ReStock Report w/ BarCode e

O Corrbire Locaticos
Selectinns = All O Iterrs Less than Cptirmm
Location 1 O Iters Less than Mirimum
Eewlode Dieseription Primary Actal Cost Craartity Crptisnum | Short
Vendor I I I I

BIE560-501 Processor Board dssy, PC Auto 20,00 2 -2

MATH

1a0EE1E 12 Volt Battery 42.00 7
YO0 OO TR

EIESEE- 501 Processar Board fssy, PC Auto EF0.00 1 2
EURLITLE TR T O A

45740-501 Shaft, Redurtion Assembly 20 1 5
U U gl

ATRO01 ANC, WeatherMaker S5TDE Zspeed 1m0 4
LRV 0RO

BELOOL 17" Hotched Belt 550 -2 12
NN RERENE O

EI-101 Gallar(s) Developer Chermeals 675 am e.ui]
UL ]

EI-102 Gallar(s) Fixer Cherical 175 187 400
UL

BIFOOL pipe, b iron 80 street el 168 855 -7
LR

BIFO0R pipe, blk iron bushing 1l /8 112 -15
Ly

BIFO0G pipe, blk iron tee 1IZ la4s -6
LT

BLTIOL V-helt, ctype 78 1732 100.2 15 -7
UL LT

ELTOO2 whelt, atype 102 308 Sl-inch 1081 1
UL L]

BLTOOS belt, 3V 38 V16 al-inch 1735 0
TR0 RN T

CAPIL Capacitor, 4 MFD 28 3 3
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Inventory Barcode Labels

Description: This report prints labels you can attach to your Inventory parts.
Each label includes the Key Code and description of the item, plus a Bar Code.
The labels are designed to print from continuous feed label printers, such as the
Dymo LabelWriter. Labeling your parts can make it easier to keep accurate track
of Inventory, especially when materials are used on Call Slips. The technicians
could remove the labels from the parts when they are used, then attach the
labels to their paperwork, allowing the office staff to scan the labels for easy and
accurate data entry.

Sort Options: Selection Options:
Equipment Type Equipment Type
Key Code Key Code
Description Warehouse
Part Number Truck
= =
= = = = ¢
=:1 = ; =;¢
=t = i =2
= I = = % = = 4
= 3 =
= - =
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Vendor List

Description: This report lists basic information about the vendors stored in your
Vendor File, including name, address, and phone number. It also includes the
insurance expiration dates for General, Workers Comp, and Umbrella Insurance.
These dates are also selection options for the report, so you can run the Vendor
List to find vendors whose insurance dates have expired, or will expire soon.

Sort Options: Selection Options:
Vendor Code Vendor Code
Vendor Name Vendor Name
Address Address
City City
Zone
GL Insurance Expiration Date
WC Insurance Expiration Date
Umbrella Insurance Expiration Date
Bi207 512 pra Vendor List Page 1 of 2
Selections = A1l
Marme 1 Code 1 Salesman 1 Contact 1 FPhone 1 Fax 1
Luddressl J Address2 J CityJ State ! Zip J Zone 1
Apoount # GL Insurance W Insurance Trhrella Insurance g Email
Expiration Date Expiration Date Expiration Diate I I
Grainger 1 Hamy Harry (23917685909 (239YTRE-5350
12431 nletro Patkwesy Branch 287 Fort Ilyers, FL 33908 S0UTH
Ft. Isvers Mews-Fress 10 (2303350335 (230 -
2442 Dr Iartin Luther King Jr Advertising-Classified Ft. Inlyers, FL 33901 CITY
Office Depot 11 (E00EE5-2200 (230275-0909
7091 College Plory Fort IMyers, FL 33902 SOUTH
Johnstone Supphr 2 Adrienne (23753533 (2302754143
6400 Iwletro Plantation Foad Fort Inlyers, FL 33905 S0OUTH
Salesi@johmstonesupply.com
Carrier 3 Buobtry Buoblry (230344 3215 (230344 3217
2025 Central Love Fort Iyers, FL 33907 CENTRLL
Lowe's Hardware 4 (23MA37-6666 -
15512 Darels Bd
Shell Gas & Ol Commpaty 5 Randy 5. Fandy 5. (2302753380 (2302752080

10025 1st 5t

Ft. Iyers, FL 33903 CITY
Randyl 2@compuserve corm
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Purchase Order Quantity Report

Description: This report lists the quantity ordered, quantity received to date, and
quantity still on order, for items included on Purchase Orders. Using the
Additional Selection options, you could make the report a list of items on
backorder (by selecting only the Partial Received status), a list of all items
currently on order (by selecting the Partial and None Received statuses) or a list
of all the items you have actually received (by selecting the Full and Partial
statuses.) The Additional Selection options, used in combination with the

Selection field choices, make this report extremely versatile.

Sort Options: Selection Options: Additional Options:
Key Code P.O. Number Received Status
Vendor P.O. Date (Partial, Full, or None)
Call Slip Number Distribution Type
Vendor (Inventory, Call Slip, or Job)
Key Code
A0S 1LHam Purchase Order Quantity Report Page 1ol
Received Selections = A1l
B Partial
B Fall
O Home
PO #
Eayeode J Description ] Vendor 1 T&I Typs Dese J Ordered ] Received J Left 1
FO # 1
ATROOL AIC, WatherM akex 38TDE Zspeed 3 I MAIN 4 4
T wo
TETO0l tstat, prewm Sl wiv cleome 4 I MAIN 0 0
E B
BIFCOL pipe, b ivom 90 stract elb IR 1 I MAIN 8 2 8
BIFOOL pipe, b irom 90 strect el 1% 1 I TRORZ 2 2
& s
FIL101 filter, res furace air clean 1 I Eiranch 0 0
s €
ATROOL AT, WeeatherM akey ETDE Zpead 3 I MAIN 4 4
s o
ATROOL AIC, WeatherM akex 38TDE Zspeed 3 I MAIN 2 2
E B
BLTIS belt, IVE 38 516 -irch 1 I MAIN 0 o
POE W
BIFOZ pips, blk iron busking 14Li8 ] I MAIN & &
E n
BLTOOI Tobelt, etype T8 17732 100.2 1 I MAIN 0 o
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Job Costing Reports

The Job Costing reports are based on the Job Costing system, which handles
large projects. Each Job Costing project is divided into Phases, and each Phase
has its own list of associated Call Slips. The material and labor costs from the
Call Slip are totaled for each Phase, and then the total costs from the Phases are
added up to produce grand totals for the Job. Jobs can begin with estimated lists
of materials and labor needed for each Phase. Several of the Job Costing
reports compare these estimates to actual labor and material costs. Most of the
Job Costing reports can be run for Jobs that are open, with work still in progress,
or closed, meaning work has been completed. After a Job is closed, it can be set
to Warranty status, until the warranty coverage has expired. Jobs are billed with
a series of Job Invoices, which may occur at intervals that have no direct
relationship to the completion of the work. For example, you could bill 50% of the
price of a Job before any of the work has been completed. Jobs can have
Extras, which represent modifications to the original sales contract, such as
additional work requested by the customer after the Job begins.

Estimate vs. Actual Cost Summary
Estimate vs. Actual Cost Detail by Phase
Estimate vs. Actual Cost Detail by Category
Estimate vs. Actual Cost Detail by Job/Category/Phase
Estimate vs. Actual Cost Summary by Job/Category/Phase
Labor Detail Report
Estimated vs. Actual Labor Hours by Job/Category/Phase
Estimated vs. Actual Labor Cost by Job/Category/Phase
Purchase Order Quantity Report
Job Cost Material Usage Report
Detail Billing History
Detail Billing Summary Status
Over/Under Bonding Summary
Commission Report
Job Cost Profit Summary
Job Cost Status Report
Job Cost Call Slip Summary
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Estimate vs. Actual Cost

Description: This report is an overall summary of the difference between
estimated and actual cost for the selected Jobs. It will break down the base
contract and each Extra separately, but it doesn’t go into the individual Phases,
so it’s a fairly short report - only a couple of lines per Job. It's an excellent choice
to obtain an overview of estimated and actual costs for a large number of Jobs all
at once.

Sort Options: Selection Options: Additional Options:
Job Name Job Number Job Status
Job Number Job Type (Open, Closed, Warranty)
Open Date
Close Date
W05 415 pem Job Est Vs Actual Cost Sununary Fage 1of1
B Opzn CrperDate == &1/205 AND OperDate == S00105
B Closed
B Warranhy
I # J T Hame J Eilled Te: 1
Base [ Extra J Hame J Bill Ty JJcb Type J Est Cest J 7D Cost J Variance J *% Corrplete 1
05060001 Harris New 40C Irstallation 0102s Harris, Steve
Base Chr HEW &1C 62250 3290 58580 58
Extral 444 Electrarie Thermostat Chr HEW &1C 13300 0.0 13300 0.0
Tetal Job TE5.50 5290 FE2ED 435
506- 000 madisom newr alfc install 01053 Palm Coast Cortractors, Inc.
Base Cr HEW &iC 5,074.00 L3715 118885 al.07
Extral irvtall upgraded thermostat Cr HEW &iC 850 &3.50 200 0.5
Tetal Toh 317250 1,946.65 1,22585 6136
0500001 nrurnrtal tm jok 01005 Frebecca, Crane
Base M Sammple TIM oo 0.0 oo 0.0
Tetal Job oo 0.0 oo n.on
0E07-0001 Fapa Jalots - T&M 01013 Papa Jalutls Pizza
Basa TM Sample TM oo 141885 -1 41855 0.0
Total Job oo 1,418.85 -1, 41553 n.on
Total &11 Jabs 352800 339830 58462 4652
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Estimate vs. Actual Cost Detail by Phase

Description: This report computes the total estimated versus actual cost for
each Phase of the selected Jobs. Unlike the reports that total by Job / Category /
Phase, this report does not break out the individual Job totals - it only displays
the total material, labor, and miscellaneous costs for each Phase. Unlike the
Estimate vs. Actual Cost Detail by Category/Phase, it does not include subtotals
for Category.

Sort Options:
Job Name
Job Number

RTINS

H =
H Ckesd

B Varaty

Huz

1142 mu

J| Dsorystcn

Selection Options:

Additional Options:

Job Number Job Status

Job Type (Open, Closed, Warranty)
Open Date

Close Date

Joh Estirnate ws Actual Cost by Phase

Gekotoe = Al

CLEAMUP

Char T

Page laf 1l

DEFALLT

Iaterial
Labx
Il
Tatal

Bam Canhract

DETTALL

I frteral
Labx
Dl
Tatal
TEot Betallvbion

EOTNEL

Iaterial
Labx
Dl
Tatal
Eougdhfr Tran

STAET

Iaterial
Lalax
Dl
Tatal
St & Tt

Iaterial
Labx
Dl
Tatal

Fapat Total

SSE1ES 40530 215115 3ITA0E
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Estimate vs. Actual Cost Detail by Category /
Phase

Description: This report computes the total estimated versus actual cost for
each Phase of the selected Jobs. Unlike the reports that total by Job / Category /
Phase, this report does not break out the individual Job totals - it only displays
the total material, labor, and miscellaneous costs for each Phase. If you're using
Categories, which are groups of similar Phases, then subtotals for each Category
will be provided as well. In the example pictured below, you can see that total
cost was computed for Phases like “Install”, “Rough”, and “Start”.

Sort Options:
Job Name
Job Number

Selection Options:
Job Number

Job Type

Open Date

Additional Options:
Job Status
(Open, Closed, Warranty)

mmoms ol Joh Est ws Letual Cost by Category / Phase Page 1o 1
B Cpan Sebstiae= Al
H Clesd
B Voot
Cate gy J Dsuaitan [
Ham J Desaytion ]
----------- Etmaty =--=======-= mmmmmmmemeee Apm] e em e mee e oo
Eame J Eam's J Bam +BEaas g AshnlTTD 1 L 1 anpkts 1
CLEALTIR Char T
jrr— 00 00 ] 00 000 0
Tl 16750 00 16750 00 15750 0
et 0] 00 S0 00 00 0
Total 17250 oo 17250 oo 17250 0o
LEFALLT EBam Camract
Tilaterinl 000 000 000 000 000
Labar 000 000 000
Tl 000 000 000
Tatal Loooo oo Lpeoed i Lisd 000
DETALL Thut Betallvbioan
Tilateainl 41772 e X 4.501.5 L4617 I 410
Labear LA N 145 1540000 000 L5496 000
Tl a0 a0 000 a0 000 000
Total e 450 3 [Tl L8467 42035 30X
ROTNEH Faough & Traw
Tiateaanl P560 0D 3058, L3780 -2 30 3238
Labar 4570 oW L4571 k] 47787 GTH
Tl a0 a0 000 a0 000 000
Total ledzed 0 Las2 3 - 1453 plag )
STAET St & Tait
Tilakainl a0 a0 000 a0 000 000
Lalar 4550 2m oo 0o
Tl om o @ 0 0@ 0m
Total 4650 *®  Tm® @ Tim 0m
Total Cate gy etk 95 30 21811 3ETIEG =Tl 4229
Fspat Tonk et 455 30 21811 3ETIEG =Tl 4229
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Estimate vs. Actual Cost Detail by Job / Category /
Phase

Description: This report provides a breakdown of labor, material, and
miscellaneous costs for each Phase of the selected Jobs. The actual costs
incurred to date are compared to the estimated costs in each category, and a
percentage of completion is calculated. Subtotals are provided for each
Category, or group of Phases, and also for the overall Job. This report breaks
out the base contract and each Extra separately, which can make it quite long for
a Job that has many Extras.

Sort Options: Selection Options: Additional Options:
Job Name Job Number Job Status
Job Number Job Type (Open, Closed, Warranty)
Open Date
Close Date
I o Joh Est vz betual Cost Detail by JobiCategory/Phase Fage 11
E Cpn CpsaiDints == S21065 41D CpsaiDiats == 921005
H Clesd
@ Viaraty
Tl § ok MEus J BikdT: 1
Eame /Edia J Decaptan ]
Corba gy J Do ]
Huazs ] Issaypbm [
Bt Cot J ActnllTD ] Voines J ¥=Caupkts 1
0508-0001 Andanan Sinpk wih Edra o107 Aadkruan Tdn
B
DETALL Tt hetnTobin
Liateainl Lo am 0
Litx 46400 am e
Ll 0 am 0 0
Total L5 am LESH 0
EOUGEL Foaghaxl Trin
Diatein] 173 1735
Labax w200 a
i a0
Total Ma3s a0

Edra 1 Thaaded Catral Sy
DETALL Fetall T-nt
Llaterial W 0o LT ¢« S 1 1 1
Labar E0 Qo 0 i)
Lilis Qe Qo i) i)
Tatal 117080 ) 170 000

TotalTaly 203035 00 205035 000
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Estimate vs. Actual Cost Summary by Job /
Category / Phase

Description: This report provides a breakdown of labor, material, and
miscellaneous costs for each Phase of the selected Jobs. The actual costs
incurred to date are compared to the estimated costs in each category, and a
percentage of completion is calculated. Subtotals are provided for each
Category, or group of Phases, and also for the overall Job. This report does not
break out the base contract and Extras separately. If such a breakout is desired,
use the Estimated vs. Actual Cost Detail by Job / Category / Phase report.

Sort Options: Selection Options: Additional Options:
Job Name Job Number Job Status
Job Number Job Type (Open, Closed, Warranty)
Open Date
Close Date
LA 120 pm Job Est vs Actual Cost Sununary by Job/Category/Phase Page 3cf'3
E Open Selections = 411
B Closed
E Warranty
I # J Jcb Hame 1
Category J Description 1
FPhase J Description [ |
--------------- Estimate =----------===-=  co-eocoemeooooo- dichaal  c-eemeeeeae-e-
Basa J Extras J Eiase + Extras J Lctual TTD J Variawce J % Cornplete 1
CLE&NUP ClearelTp
Material 0w 0 0m 0m 0 0
Labar 15000 0 15000 0m 15000 0
Mise 0w 0 0m 0m 0 0
Total 15000 0 15000 0m 15000 0
INITALL Uit Trstallation
Material L4715 .50 154368 154365 0 10000
Labar 000 2m 52900 0m 8. 0
Mise 0m 0m 0m 0. 0.0 0m
Total 27M.15 Eok 237265 1,343.65 8.0 6506
ROUGH Rough & Trim
Material 235 0. Mz 500 -5 =T
Labar 00 0 #0000 HEm 252m W
Mise 0.0 0.0 om 0.0 0.0 0.0
Total 62085 0 B85 4Bm 21785 5491
START Start & Test
Material 0w 0 0m 0m 0 0
Libar Zm 0. 2m 0.0 20 0.
Mise 0w 0 0m 0m 0 0
Tetal 2m 0m 2m 0. 2m 0m
Total Category 304,00 B0 317290 1,546.65 12585 613
Tetal Jcb 3,07.00 Eok 31729 1,346.65 1,22585 613
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Labor Detail Report

Description: This report lists all the labor associated with each Phase of the
selected Jobs. Each line of labor will include the name of the technician, the
work date, and the number of Travel Time (TT), Regular Time (RT), Over Time
(OT), and Double Time (DT) hours worked, along with total hours worked. Totals
are computed for each Phase, the base contract and Extras, and the overall Job.

Sort Options: Selection Options:
Work Date Job Number

Job Type

Phase

Tech

Work Date

Additional Report Options: You can run the report for Open, Closed, or
Warranty status Jobs, or any combination of these status levels.

w242 Job Labor Detail Report Page Sof
H Open Selections = 411
B Closed
B Warranty
Ich # J b Hamwe J Job Tpe J Eilled To |
Phase J] Phase Description 1
Tech J Tz J Date 1 TT J ET J °OT J °OT | Total 1
0506-001 madison rewr afc irstall NEW 442 Palm Coast Contractors, Inc.
Base
ROUGH Foygh & Trim
JEFF Tl 24005 30 &0 Oe:30
MIKE Tl 24005 30 &0 Oe:30
Tatal Phase 01.00 1200 o000 o000 1300
Total  Base 100 120 k] 0.0 13:m
Extra 1 irstall upgraded thermostat
INSTALL upgraded tstat
JEFF Tl 12005 0100 01:00
Total Flase 0100 o0:00 000 00 01:00
Total Extral 1o 0.00 [ikua] 0.0 01:00
Tatal Tch o200 1200 o000 o000 14:00
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Labor Estimate vs. Actual Hours by Job /
Category / Phase

Description: This report compares estimated hours of labor for each Phase to
the actual hours of labor applied to the Job through its Call Slips. The difference
between Estimated and Actual hours is also provided. A large Job with many
Phases can include Categories, which are groups of similar Phases. For
example, Phases for electrical labor and plumbing labor could both be part of the
labor Category. Subtotals for each Category, and grand totals for each Job, will
be calculated by this report. Because of these totals and subtotals, the report
can be rather long if it’s run for a large number of Jobs all at once.

Sort Options: Selection Options: Additional Options:
Job Name Job Number Job Status
Job Number Job Type (Open, Closed, Warranty)
Open Date
Close Date
W05 44T ob Labor Hours Est vs Actual by Job/Category/Phas: Fage L of ]
B Opn JebHo = OS06-0002 AND JobNo == 05060002
B Closed
B Wanranty
Ih # J T Hame 1
Category J Category Description 1
FPhase J Fhase Description 1
--------------- Estimate  ---------------  cc--oc--o-oooooo dotial  coooo-i-ooooos
Base J Extras ] Carrent ] 1td J Cvrlinder J %% Conrplete 1
0500002 madison newr afe isstall 01055 Palim Coast Cordractors, Inc.
CLEANUP CleanTp
&0 0m 60 0.m &00 0.0
INSTALL  wperadedtt
2m Lo BW 100 2m 30
ROUGH Bough&Tein
___________________________________ amo M aw e nm B
START Start & Test
100 om 100 0m Lo am
Categony Total &30 Lo B4.00 1400 3000 2138
Jeb Tetal 300 100 6400 1400 0.0 1.5
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Labor Estimate vs. Actual Cost by Job / Category /
Phase

Description: Similar to the Labor Estimate vs. Actual Hours report, this report
compares the dollar value of estimated labor to the dollar value of actual labor
applied to the Job through its Call Slips. The total hours of labor, both estimated
and actual, are also given. This report goes into less detail about the hours
worked than the Labor Estimate vs. Actual Hours report, but it does include the
dollar value of the labor.

Sort Options: Selection Options: Additional Options:
Job Name Job Number Job Status
Job Number Job Type (Open, Closed, Warranty)
Open Date
Close Date
RfAVINS 508 p Job Labor Dollars Est vs Actual by Job/Category/Phase Page 3of 10
B Opn Selections = A1l
B Clesed
W Waranty
b # | I Hane J EiledTo 1
Base f Extra J Descripticn 1
Category J Category Description 1
Phase J FPhase Description 1
Estimate Cost Aetnal Cost W aniance Estimate Aetaal Crvr { Urder JTD Uit
0412.0003 Handin New AJ [istall 0017 Harlin, Jobm
Base
CLEANUP Ceamlp
1.3 0.0 1730 1m 0.00 100 0.00
ISTALL Urithstallatm
1400 0.m 140,00 £00 0m 2 0m
ROUGH Rough&Teim
3500 172.90 157.50 200 B0 400 2.5
START St&Test
173 0.0 1730 1m oz 035 0.00
T
Total Base/Extra 210,00 17250 .50 1200 Bz 398 2.5

94



Purchase Order Quantity Report

Description: This report lists items posted from Purchase Orders to Job Costing
projects. The Vendor Number of the vendor who provided each item is given,
along with the quantity originally ordered, quantity received so far, and quantity
still outstanding. Each Phase of the base contract and Extras is broken out

separately.

Sort Options: Selection Options:
Key Code Job Number
Purchase Order Date
Vendor
Phase

Additional Report Options: You can run the report for Open, Closed, or
Warranty status Jobs, or any combination of these status levels.

2s 343 pm Job Cost Purchase Order Quantities By Job Page 3of'3
mE Open Selectors = 41
B Clesed
H Warranty
Ik # 0506-0002 Bill:d T= 01033 Pal Coast Cortractoes, Inc.
Base / Extra J Deseription 1
Phase J Fhase Description 1
PO J EeyCode J Description J Vendo J Crdered  JReceived J QtyLeft |
Base
INSTALL Tt Installation
11 ELTOG belt, W 33 516 alinch 3 1 u] 1
11 Imstall Kt for 40T 3 1 u] 1
1 TSTOG Tstat, pgm, 1-24 hour 3 1 0 1
Extral itall upgraded thermostat
INZTALL aperaded titat
12 T-day pern thermostat 1 1 i} 1
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Job Cost Material Usage Report

Description: This report lists all the materials used on the selected Jobs. The
material lists are drawn from the Job Call Slips. The Key Code, description,
quantity, unit cost, and extended cost for each item are listed. Non-Inventory
items with no Key Code will be listed without a Key Code. If a detailed estimate
of required materials was prepared for a Phase, the estimated quantity and cost
will also be presented. Materials are grouped together by Phase. Base contract
materials are listed first, then materials from any Extras that might have been
prepared for the Job.

Sort Options: Selection Options: Other Options:
Job Name Job Number Combine phases into a single list
Job Number Job Name
BT 243 pm Job Cost Material Usage Report Page 1 of 1
Selections = &1
Te # BOS010506 Site 1D 01037-0001 20342 Sandpiper Ct
Job Harme : Bose Mew Residential Install Site Mame: Bose, Charlene Fort Ivlyers, FL 33002
Job Type: NEW AIC
Phass | ITD | | Estimate
FeyCode Ttern Description Oty Bz Cost Ext Cost Oty Bz Cost Euxt Cost
Brase
INSTALL Unit Installation
AIRO0L AT, Weatherlaker 38TDB 2spee 1 1,200.00 1200.00 1 1,200.00 120000
Phase Totals 1200.00 120000
ROUGH Rough & Trim
COLant coil, 52x13x14 120000tu 1 734.50 T54.50 1 734.50 754.50
COBO01 control board, 11029 1 E0.00 E0.00 1 &0.00 30,00
FIL101 filter, res furnace air clean 1 44.20 44.20 1 44.20 44.20
BIFONL pipe, b iron 90 street elb 1/2 2 693 13.90 2 693 1390
EBIFO02 pipe, blk iron bushing 1/4x0/8 1 1123 1125 1 1123 1123
ADHOOL Thermal IMastic, Soz 1 1065 1065 1 1065 1045
Phase Totals 915.10 915.10
Base Totals 2,115.10 211510
Job Totals 211510 211510
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Detail Billing History

Description: This report lists the total sale price, amount billed to date, and
amount remaining to be billed for the selected Jobs. The individual invoices are
then listed, with the Invoice Number, date, invoice amount, and sales tax amount
of each. If you use Invoice Date as one of the selection criteria, only invoices
that fall within the selected date range will be listed. This is an excellent report to
check the billing status of your Jobs, so you can decide which ones are in need

of further billing.

Sort Options:
Job Name
Job Number

Selection Options: Additional Options:

Job Number Job Status

Job Type (Open, Closed, Warranty)
Open Date

Close Date

Invoice Date

e Job Cost Detail Balling History Page 1 of 1
B Opn OperDate == E05 AND OperDate <= FE2I5
B Closed
B Warany
Tcb# J I Hame J Eild To 1
Base /Extra  J Description J Billivg Type  JdctialSell  J Adiustmert | STD Billed  J Remwivig  J %Billed |
Irvmice # J I Date J Sales Tax 1
0S03-0008 Martin Chargecnt - T&M Jcb 01019 Martin, Dale
Base T 0.0 0m 2900 -50m 0.00
11008 YRS 29000 1500
Tewlis =l s
0303000 Sehuster Jcb - Departental Bill oloz Schuster, Allen
Base e 500000 om 0.0 500000 om
Tewi  om 0
0830005 Trurpin Departerdsl jteec] Tuurpin, Roger
Base Dep 7,500 0m Loo.m 6,500 133
] RS Loo.m £5.00
Tewlis Loow  esmo
Feeport Total LZ30m 0.0
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Detail Billing Summary

Description: This report is very similar to the Detail Billing History report, except
it doesn't list the individual invoices. It only shows the total sale price, amount
billed to date, and amount remaining to be billed for the selected Jobs. Use the
Detail Billing History report if you want to see the individual invoice numbers and
amounts.

Sort Options: Selection Options: Additional Options:
Job Name Job Number Job Status
Job Number Job Type (Open, Closed, Warranty)
Open Date
Close Date
e Detail Billing Summary Status Page 1 of 1
m Open OperDate == 3102005 AND OperDate == 3142005
W Closed
B Warranty
Tch # 1 Jcb Hame 1
Base/Bdra IDesa‘jpti.m IBi]l'Iﬁ?pe I Cordract Amt I Boroiced I Sales Tame I Adpstmet I To Bill I FeBilled I
04120005
Ease nnn 345000 11550 onn and 0.0a
B 1 nno as0n00 ono ann ono 0.0o
Total Job nno 370000 116 50 ono ono ono
05050001 Corso Test Jdb
Ease G 150000 nnn ono onn =200 00 0.0a
B 1 Add-om Sale Cr as000 nno ono onn ono 0.0o
Total Job 17a000 nnn ono ono -200 00 ono
M12-0003 Harlin Mewr 402 Install
Ease G 280000 nng ana ana 240000 000
B 1 A4d-om Electrordc Themeostat Cr as000 nno ono onn 25000 0.0o
Total Jab 315000 nno ono onn 245000 ono
050E-0005 Iartin Changeaut - TR Job
Ease T/ nng nng ana ana 23000 ono
Teotal Ik nng nng ana ana 25000 aaa
0E0E-0004 Schaster Job - Departmertal Bill
Ease [ 5 Shoonn nno ono ann 500000 0.0o
Total Job S00000 nnn ono onn 500000 ono
0E0E-0005 Trpin Deparbmertal
Ease Dep FA0000 nnn ono onn §.500 00 0.0a
Total Jab TA0000 nnn ono onn 6,500 .00 ono
Total &11 Jobs 1740000 370000 116 50 onn 13,700 00 2126
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Over / Under Bonding Report

Description: This report calculates the percentage of completion for each
selected Job project, by comparing estimated to actual cost. The percentage of
completion is then applied to the sale price of the Job, to calculate the amount of
the sale price that has been “earned” by your company. For example, if 40% of a
Job selling for $10,000.00 has been completed, you have earned 40%, or
$4,000.00, of the sale price. The amount earned is then compared to the amount
actually billed to date for the Job, resulting in an amount over or under billed.

The Over/Under Bonding Report is an excellent way to see which Jobs are in
need of further billing, and can be used to verify that billing is occurring at the
same rate as completion of the work.

Sort Options: Selection Options: Additional Options:
Job Name Job Number Job Status (Open, Closed,
Job Number Job Type Warranty)
Open Date
Close Date
BAEE00G 327am Job Cost Over / Under Bonding Summary Page L of 1
H Open Selections = A11
H Closed
B Warranty
Tob # Tob Hume Sell Estimated Profit TIT Percent | Amonmit T ChrerThder )
I Price ICost IPertent I Cost I Comp Earred I Eilled I Eilled IBilled I
0509-0001 Andereon S mple with ona 203035 nnn and nnn ana and ana ana
05030001 Corzo Test Tob 175000 100000 4286 ano L) oo 103000 -l95000 11143
0503-0006 Crondtrey Himr 20T Fretallarion Ta5000 40570 o4 83 and nnn ana 150000 -li00a0 1911
0412-0003 Hrmlin Hewr 450 Tustall 3.15000 1710 4195 47560 26 46 93304 50000 33304 1587
0506-0001 Harrie Hemr £0C Rustallation 625000 T5550 a7al 32090 435 a72.17 200000 -lL7ateT
0506-0002 madicon newr it fstall 6.25000 317250 4024 1946 65 6136 383501 6.25000 -241499 10000
0503-0003 Martin Charigeont - T8 Tob oo oo non oo non oo 25000 25000 oo
0503-0001 minimal t&m job oo ona non ooa non ona ooa ona ona
05070001 Papa Tobm's - T&H 520000 oo 10000 1418483 non oo 3536 66 SI3RGAG G397
05030004 Scbpaster Tob - Departmertal Bill 500000 oo 10000 ano L) oo ano oo oo
0503-0005 Timpin Departmertal 70000 ona 100 00 ooa non ona 100000 -looooo 1333
FRaport Totals 4285000 Q.161.15 368 E3 Ia7s0 4129 1816329 16,776 a6 138563 3906
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Commission Report

Description: You can use the Commission Report to determine the commission
that should be paid to each of your salespeople for Job Costing projects. Each
Job can be given a commission percentage, which can apply to gross profit, net
profit, or the overall sale price of the Job. The commission can be assigned to
one salesperson, or divided between two salespeople. All of this is done on the
first (General) screen of the Job File. The Commission Report calculates the
commission from the base contract and Extras of each selected Job.

Additional Options:
Job Status
(Open, Closed, Warranty)

Sort Options:
Job Name
Job Number

Selection Options:
Job Number

Job Type

Open Date

Salesperson
Mo 3P Job Cost Cornrassion Report Pag 11
B Cpn foketive = All
B Cloesd
E Viorat
Tg J T lious« 1
Bam Bara J Deuaito 1 Conm Typs J Couw ¥ J St |
___________ Fmsks - ---------- B L Y LI
o1 ] Eroid J Coumima g el ] gt | T |
Saks Panan | ¥oAlks J EtCanw | TTD oo J O /Thel J ¥eCaupkt |
05050005 Gy Phewr A0 Betallban 01015 ey, CHEEad
Eam [¥ L4 1500 Cp=ai
00,00 718510 M2 L500.00 L3000 22500
PAULLIE 10000 M2 n i) X041 21501
Eaa 1 Thaaded Catrol tan oz 15 Cp=ai
35000 90 450 000 0o oo
PAULLIE 10000 450 nm 480 0
TotalTdy Et Canm 2049 o/ Thad 218551
TTD Caowm 2500 Conplts Ta28
4120003 Fooln ke A0 Betall 01017 Fuooln Tdun
Eam 1%t 1500 Cp=ai
0000 150 -IMIE 000 6210 1150
ALAIT 10000 456 1150 15306 000
Eama 1 Addtan Flestravds Thean cetat 1%t 1500 Etinate
250,00 15520 1108 0. 0o 0o
ALAIT 10000 1108 [eXe 1] 1106 000
Tokal Ty Fit Canm 5562 L s | -1
TTD Caowm 1150 Canpkts 0o
0506 000 madaes ak vetall 01033 Paln Coat Cavbractas:, b
Eam oz 12 Vharmty
00000 2EEE 1758 G000 41023 000
PAILLIE 10000 1758 20,00 -GG 400 18
Eaa 1 ellpgad dfheam cotat oz 12 Cloasd
250,00 652 0.0 19050 W00
PAILLIE 10000 3000 4 7143
Tokal Ty Fit Canm 1122 e/ Thad -SEETE
TTD Caowm T50m e Canpkts 41335
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Job Cost Profit Summary

Description: This report provides a concise summary of the profitability for the
selected Jobs. A single line is printed for each Job, including its estimated sale
price, cost, and profitability, compared with job-to-date amount billed, cost, and
profitability. This allows you to compare estimated and actual profitability totals.
The bottom of the report offers total estimated and job-to-date sales, cost, and
profitability for the selected Jobs.

Sort Options: Selection Options:

Job Name Job Number

Job Number Job Type
Open or Close Date
Supervisor
Salesperson

Additional Selection Options: You can limit the report to only open, closed, or
warranty-status Jobs. Also, you can include overhead, commission, and Use
Tax as part of the Estimated Cost, and overhead or commission as job-to-date
cost.

iy 203pm Job Cost Profit Burnmary Page 1 of |
E Open SalesPerson == ALAN AHD SalesPerson == ALAH
H Cloged
H Warranty
[ Estimate |1 TTD
Job # J ok Narme J el Price | Cost J Pt J GPMEG | At Biled ] Cost | Pt J GPM | GPELEL |
05090001 Anderson Simple with Extra 0.00 2030.35 -2030.35 .00 436 40 19522 018 GOET 16.34
03030001 Corso Test Job 1730.00 1000.00 mHon 4286 1930.00 1440 193500 9926 256067
05030002 Dell Install new A4C 13600000 000 15600000 10000 14000.00 21.80 13976.20  99.64 .00
06030001 Gordon new AMC install 3995.00 220409 091 M83 270000 309.75 49025 05 26180
OBOB-0001  Harvlin Neww AIC Install 2215.00 1616.00 65900 2497 221500 160600 66900 29.41 4055
05060001 Haniz Mewn A4 Installation 6250.00 5550 543450 8T 200000 32.90 196710 3836 0.00
05030003 Martin Changeout - T&M Jab 0.00 0.00 0.00 0.0 0.00 205 95 20595 0.00 .00
06120001 mmiller test 8000.00 0.00 8O00.00 100,00 0.00 0.00 noo ooo .00
03080001 minimal t8m job 0.0 0.00 0.00 000 0.0 0.00 oo 0o 0.0
05070001 Papa John's - T&M 5200.00 0.00 5200.00 10000 3326 66 141583 190783 573 N2
05030004 Schuster Jab - Departmental B 5000.00 0.00 5000.00 100,00 0.0 0.00 oo 0 0.00
05030005 Turpin Deparimertal 500.00 0.00 00.00 10000 1000.00 2275 i i MB35
Totals Estimate ITD
Zell 199,120,00 28,243 06
Cost 0,403.04 7,591.10
Profit 159,716.96 20,656 96
GPM, 0528 73.13
3F$ per Labor Hour nfa 265 82
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Job Cost Status Report

Description: This report produces a summary of basic Job information for Jobs
that match a selected status: Estimate, Lost, Open, Closed, or Warranty. You
can use check boxes to select more than one Status, so the report could be run
for Closed and Warranty Jobs, for example. The report lists Job Number, work
site name and address, Job Description, and sale price for each Job, making it
short and easy to read. Extras are listed individually after the main Job.

Sort Options: Selection Options: Additional Options:
Job Name Job Number Job Status
Job Number Job Type Billing Type

Status Date
Customer Type
Salesperson

Supervisor
BT 222 pm Job Status Eeport Page 1 of 1
[ Estiruate Selections = A11 m T
O Lost 0O Cuontract
0O Open O Departimenta
B Closed
@ Warranty
Toh # J Custoraer Narme J Site Addiess J City ! State / Zip J Supervisor J Status Date
Base/Extra | Description J Contact J Fhone J Sell Amount  f Sales Person |
Status Wartanty
0506-0002 Palin Coast Contractors, Inc. 9058 Three Cials Difve Fuort Ilyrers, FL33908 BOB 12/30/1899
Biase Joe Klondike (234335894 A000.00 PAULIMNE*
Extra #1 install upgraded thermostat  Joe Klondike (234335894 25000 PAULINE*
Job Total 6250.00
Tuotals Cantity Sell Amount
Estimate il 0.00
Lost o 000
Open a 0.o0
Cloged il 0.00
Warranty 1 £,250.00
Total 1 £,250.00

102



Job Cost Call Slip Summary

Description: This report lists all of the Call Slips associated with the selected
Jobs. A Job normally produces one Call Slip for each Phase, but additional Call
Slips can also be added to any Phase later. This could result in a large number
of Call Slips becoming attached to a single Job. For each Call Slip, the report
includes the Call Slip number, scheduled date, current status, and Phase. The
listing for each Job includes its Job Number, Job description, site name, and the
Zone where the work site is located.

Sort Options:

Call Slip Number
Scheduled / Work Date
Site Name

Technician

Status

Selection Options:
Job Number

Call Slip Number
Scheduled / Work Date
Site Name

Technician

Additional Selection Options: Call Slip status

DEMT2007 - 508 pra Job Cost Call 8lip Summary Eeport Page 1of2
Selections = 411
Job Huraber J Job Harae J Site Hare Zote 1

0412-0003

0503-0001

0503-0002

0503-0003

0503-0004

0502-0005

Hamlin Mew A Install
1012 3002005 ALAW
1013 4i10/2007 ALAW
1014 52007 ALAW
1015 52007 ALAEN
1105 4252006 ALAN
Corso Test Job
1011 4282006  ALAW
1016 22005 BOB
Drell Install new &40
1227 5007
1238 52007
Martin Changeout - Té&M JTob
1017 52007
1018 752007
1019 52007
Schuster Job - Departmental Bill
1020 W5R2007
1021 152007
1022 52007
1023 Wi5i2007
Turpin Departmental
1024 12rE001899
1025 4112006  BOB
1026 12730/1200
1027 1273071299

Calltlip # I Scheduleds I Primary I Status I Extra # I Phase I

Hamdin, John
LILT ROUGH
LIAT IMETALL
DISP ST&ET
LIAT CLELNUP
WIAT Exfl IMSTALL
Corso, Frank
LR DEFAULT
LLB Bl DEFAULT
Dell, Christina
UMSCHD IMSTALL
UHSCHD START
D artin, Dale
LILT ROUGH
LAT IM3TALL
UMSCHD ST&ET
Schuster, Allen
UMSCHD ROUGH
UHSCHD IMSTALL
UHSCHD START
UMSCHD CLELHUP
Tutpity, Foget
AR, ROUGH
bR IMSTALL
LR START
LR CLELHUP

Central

3 E Cape

Central

Fowth F M

Bowth F M

Zouth F M
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Technician Reports

These reports analyze the profitability and performance of your technicians.
Their data comes primarily from the Call Slips File. When considering a Call Slip
that has multiple technicians dispatched to it, Acowin will divide cost and income
between the technicians proportionally, depending on the ratio of hours worked
for each technician. Thus, a technician who does half the work on a Call Slip will
be credited with half of that Call Slip’s material costs and overall income. Labor
cost for technicians is always computed precisely for each tech, using the hourly
cost and burden from the Pay Rates screen of the Employee File. If the Pay
Rates screen is left blank for any given employee, Acowin will use the global
default labor costs from the Labor screen of Setup. It is, obviously, much more
accurate to enter each technician’s personal labor costs on the Pay Rate screen.

Technician Time Report
Technician Time by Account Report
Technician Profitability Summary
Technician Profitability Detail
Flat Rate Technician Spiff Report

104




Technician Time Report

Description: This report reads the Dispatched, Arrived, and Departed times on
the Times screen of the Call Slips, to produce a record of the technicians’ activity
on the selected dates. Totals for Travel, Regular, Over, and Double Time are
provided for each technician. This report can be printed and compared to the
time sheets submitted by each technician for payroll purposes. It is also useful
when analyzing the performance of a technician.

Sort Options: Selection Options:
Date / Time Technician
Site Name Work Date
Call Slip Number Site Number
Work Order Number Work Order Number
05/15/2004  4:45pm Technician Time Report Page 1 of 1
L L WorkDate == 9/15/04 AND WorkDate <= 9/15/04
I echnician Hame l I echnician IT l
Dite Hame lCaJJS]ip # lWork Diate 1 Dispatched 1 Arrived 1 Dweparted 1 Irawvel 1 Eegular 1 ChreT 1 Drouhle 1
ALAH atate
Hamlin, John 10358 02/15/2004 0900z 09453 10:30a 075 035 oo 0.ao
Ayre Hardaare 1029 09/15/2004 10:350a 11:30a 04 00p 1.00 4.50 0o 0.a0
Technician Totalx: LTE 525 000 LA
BOE 173
e Hardware & Fuamp 1051 0%/15/2004 og00a 03:30a 10:00a 0.50 1.50 0.0a 0.00
Papa John's Pizza 1052 09/15/2004 10:00a 10:15a3 11:00a 025 035 oo 0.ao
Healy, Patricia 1053 097152004 12:00p 12:15p 0L:25p 025 1.17 0.00 0.00
Ayre Hardaare 1059 09/15/2004 a1:50p 01:45n 0300p 025 1.25 0o 0.a0
Corso, Frank 1019 09/1 52004 03:50p 03:50p 04:45p 035 092 oo o.ao
Technician Totalx: L5 550 000 000
JEFF 103
Lee Coast Enterprises 1030 09/15/2004 0=:50a 09:00a 09502 0.50 023 0.0o .00
Dell, Christina 1038 02/15/2004 10:00a 10:15a 10:35a 025 0.33 0.00 0.00
Fiohinson, Patrick 1057 09/15/2004 a1:00p 0l:15p al:40p 025 0.42 0o 0.a0
Faiella, Jim 1026 0901552004 02:00p 02:25p 04:10p 042 1.75 000 000
Technician Totalx: Lax 333 000 000
MIEE 151
Crane, Rebecca 1035 02/15/2004 03:00a 03:30a 09:40a 0.50 117 0.00 0.00
Miller, Stephanie 1034 02/15/2004 11:3% 12:00p 12:49p 0.35 0.82 0.00 0.00
Technician Totalx: 085 1029 000 LA
Repoxt Totals: 5.60 16.16 0.00 0.00
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Technician Time by Account Report

Description: This report sorts the hours worked by your technicians according to
the General Ledger cost of goods account that should be debited. The General
Ledger account is determined by the Distribution Code that was chosen for each
Call Slip. The report can be sorted according to the account numbers, or
alphabetically using the verbal description of each General Ledger account.
QuickBooks users will probably prefer using the Description sort option, since
QuickBooks G/L accounts don’t have to be given numbers. Subtotals are
provided for each technician. You can run the report for a single technician or all
techs, and you can select a range of dates, making it a good report to use for
entering weekly payroll information in your accounting software.

Sort Options: Selection Options:
General Ledger Account Number Technician
General Ledger Account Description Work Date
A0S 1ld2am Technician Time by Account Report Page 1of 1

Tech»= JEFF AN Tach == JEFF

Teclucian Name  J Techmcian D

Tine Type I
decout Huwber  J Class J Accout Description ] Hows 1
IEFF 103
TT Travel
3000 Service Laher COGE 147
010 Service Azrecment Laboe COGE 025
20 Installation Labay COGE 1.5
ET Fegular
00 Service Lahor COGE 563
010 Service Agreament Labor COGSE 0.43
20 Irstallation Labor COGE &.00
oT Crer Time
00 Service Lahor COGE 1o
010 Service Azrecment Laboe COGE 0.00
20 Installation Labay COGE 0.00
OT Dodble Thme
00 Service Lahor COGE 0.00
010 Service Agreament Labor COGSE 0.0
210 Irstallation Labor COGS 0.00
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Technician Profitability Summary

Description: This report provides overall cost, income, and profitability for the
Call Slips worked by the selected technicians. The selection options allow you to
choose a particular technician, or specify a range of work dates. Since the report
is a summary and only prints the totals for each technician, it is a very brief

report. If you want full details for all the Call Slips that were counted into these

totals, run the Technician Profitability Detail report.

Sort Options:
Technician

1504 5:02:02PMT

Selection Options:
Call Slip Number
Technician

Work Date
Distribution Code
Group Field

Invoice Date
Customer Type

Additional Options:
Call Slip status level

Inspection, Contract, or
Standard Call Slips only

Tech Profitability Summary Report

Selections = 411

Page 1 of

Tech hlaterial Rlarerial Labor Labor hlisc hlisc Touwl Toual Frofit Frofit
I Lot I Sale I TCost Sale Tost I Sale I Cost I Sale Dol lars Perosmt I
(ko) ko) Qo [aken) [a¥en) oo (ko) [a¥en) (ke a) (ko)
Alam -1 o0 =200 L=k oo oo 1=es 57190 5295 Tz
EDE 147665 R A B 45551 1531 65 [a¥en) oo 102 42 S0EE S0 10 Az 5121
JEFF 2165 2RO 2E5.31 Q0E R [a¥en) oo Moo 14z =501 T
MIKEB 126512 ZATIdE Z10.18 =511 [ Xen) oo 14TS a5 1Ei1ESD 214011 5125
Fany 15T o0 401 44 Sz 20000 oo oo e ] B0l a4 32154 T
TODD 274,15 TS5 e SIS0 1, 20000 o0 000 Es 8151 6 SAZ s a2
TOTALS
Mazerial Tost I hlgrerial Sale I Labor Coat I Labor Sale I hise Tost I Riisc Sale ITmI Tost I'I'oul Sale I Frofit Dol lovs I Frofit Parocut
STdIEz 1450452 171zE SATE 1 oo oo TASSEL 200 0z 1252510 BEZET
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Technician Profitability Detail

Description: This report provides a detailed profitability analysis for the selected
technicians, listing each Call Slip they worked on, with its cost, income, and
profitability. Totals for each technician are also provided. The Technician

Profitability Summary report has the same sort and selection criteria, and reads
the same data, but it includes only the totals for each technician. The Summary
report might be best if you want a look at overall profitability for all of your
technicians, while the Detail report is better if you want a closer look at the details
behind a single technician’s profitability.

Sort Options:

Selection Options:

Additional Options:

Technician Call Slip Number Call Slip status level
Technician
Work Date Inspection, Contract, or
Distribution Code non-Contract Call Slips only
Group Field
Invoice Date
Customer Type
G971 5104 515 16PN Tech Pl'oﬁtabl.llty Detail Report Dage 1 of1
WorkDate == /1 504 AHD WorhDate == 971504
*ori Sl Site Mame Tech Callsip grlacedal Mlaterial Labor Labor hlHso iz Towl Totl Frofit Froft
Date I Number I I I Number s T I Sals ICoﬂ Sale Tost I Sale I Tost I Sals Dol lars FETCRHT |
SIS0 010000 Children 2. Aduc Derd F 1001 [ele) Y] [ele) [ Xen) oo [ele) Y] Qo [ Xen) [eTe o
0o o000 0o X ] Tl 0o o000 2] X ] o
S0 0170001 Hapdln, John ALSH o RS 2500 000 16550 oo oo 4505 19150 14595 Tem
b5 2500 20000 16650 [llea) (ko) 4505 194 50 14555 e
IS0 00000z As Hamhivars: 2. Fum BOE 04 oo o Q200 0000 oo oo R 20000 14500 T4
IS0 01 2000z Fapa Iohnis Flzza BOE 0z oo o 2610 12000 oo oo o0 12000 00 T2
WIS 0120001 Haaly, Famcla BB 1013 zz50 TETS w31 140,00 Tl 0o S At} 15341 TIE
WIS 00000 A0S Hamhars BB 1009 0o o000 1900 160,00 Tl 0o @00 160,00 12100 TSE1
S0 TETS 15151 S0 oo [ele) 1812 TR SEEdl T4
WIS OO0Z000 e Codat Eresfpis e 1EFF 030 oo o000 MET 160,00 Tl 0o MET 160,00 12510 7222
S0 D 00TO00q Dl Chisdra JEFF 1035 S0 20000 1547 om0 [llea) (ko) 207 114120 iR Y 210
S0 0210001 Riobireon, Famck JEFF 1037 oo o 7.1 b} oo oo .1 a0 TZET =0T
S0 20000 CIA L 4120 oo oo TR =120 ZEEAe ik
S0 00 000 Wllar, Srephanie WILE 1034 d1:E0 110000 0.3 15T &0 [llea) (ko) T ZETED Z15ET Td o
IS0 00000 e, Rebscoa WIkE 035 -1 Z500 4112 16550 oo oo [0z 19150 14122 T
275 15500 TiEa 124,10 oo oo 1zz41 4790 b=t T4
WIS 050001 Shime Onsreal Rug A TaoD 1040 1,.250.15 1EETAS 20625 44000 Tl 0o 150560 41ITAE 2RSS 6157
WIS OHOI-0001 e HETMT F O TaoD 101 1,445 00 136450 R g -] OO0 Tl 0o 131625 4pI4S0 2SR5 =k
274435 TES1ES SIS0 1, 200000 oo 000 112155 STS1EE  SAZEL G2
TOTALS |
hlaterial Tost I Raerial Sale I Labor Tost I Labor Sale I Rlise Tost I hlisc Sale I'I'o'ml Tost I'I'ml Sale I Frofit Dollars I Frofit Feroewt I
EERIEAS TEMAL 21116 EESEND 000 oo raed 10452 dd BTdEEL &3.11
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Flat Rate Technician Spiff

Description: This report lists all the Flat Rate repairs which include a spiff
payable to the technician. The Invoice Number, Invoice Date, posting date,
Repair Number, and Repair Description of each Flat Rate code is included, along
with the spiff payment amount. If a single invoice had more than one Flat Rate
billing code with a spiff, each repair will be listed separately, producing several
lines that refer to the same Invoice Number. A total spiff amount for each
technician is provided. You can run this report for any range of dates, making it
ideal for computing the spiff payments for your technicians every week or month.

Sort Options: Selection Options:
Invoice Date Posting Date
Posted Date Invoice Date
Invoice Number Technician

Repair Number

Additional Report Options: You can instruct the report to include Flat Rate
codes with zero spiff payments, to obtain a complete list of all the Flat Rate
repairs performed by the technicians, instead of just the ones that included a spiff
payment.

12/082008  1:32 pm Flat Rate Tech Spiff Report Page loff
Selections = All
Tech: BOB

Invoice # JInvDate  JPosted Date  J Repair = ] Description J SpiE

5-1020 08132007 08132007 GENO0001 General Diagnestic 0.00

5-1036 07072008 07/07.2008 BHTO010015 REFLACE 6 5/3" TO 9" AIR. TUEE 0.00

5-1037 07092008 AVL110000 Replace 1/4" Flare Swivel Access Tee 125

5-1057 07092008 DFT110003 Warranty Replacement of Induced Diraft Assembl 0.00

5-1070 10312008 11182008 008781 BELL & GOSSETT 139134 0.00

5-1084 117172008 11172008 008781 BELL & GOSSETT 189134 0.00

5-1086 11/1872008 008794 BELL & GOSSETT 118228 0.00

5-1083 11/182008  11/182008 008800 BELL & GOSSETT 118723 0.00

5-1087 117182008 11182008 008796 BELL & GOSSETT 118373 FLANGE GASEET 0.00
125
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Miscellaneous Reports

Employee List
Diary List
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Employee List

Description: This report produces a list of your employees, including their Name
Code, name, phone number, cell phone number, and email address. Street
addresses can optionally be included as well. Employees configured for using
AcoTruck will be marked on the report. You can run the report for technicians,

terminated employees only, or all employees.

Sort Options:
Employee Code
Employee Name

Selection Options:
Employee Code
Employee Name

Additional Report Options: You can optionally include the employees’ home
address on the report. You can run the report for technicians only. Terminated
employees can be included if desired.

127908 9:27 am EIDIJIDVEE List Page1ofl
Selections = All
Code J Name J Phone J Cell Phone J Email J AcoTruck |
Address1 J Address2 J City/State Zip
BOB Robertson Bob (239) 466-5896 (239) 401-6633 bobrobertzs @sample com Tes
1320 Sunset Blvd Unit 24 Ft. Myers FL 33908
CARL Beall Carl (239) 501-2224 (239) 401-7777 carlbeall fisample com
60014 Copper Street MNorth Ft. Myers FL 33917
JOHN Jones Jolm (239) 633-2333 (239) 400-8888 jiones i szmple com
10041-C Andalusia Read Cape Coral FL 33004
ROBIN Paters Robin (239)088-2310 () - robinpeters @ s2mple com
263 Red Robin Way Cape Coral FL 33904
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Diary List

Description: This report lists Diary entries from all of the Diary screens spread
through the Acowin system, including the Company, Contract, Customer,
Dispatch, Job Cost, and Site Diaries. You may limit the report to selected diary
files, or include entries from all of the diaries on the same report. The report can
be limited to only the entries marked as Done, or only the entries which are still
pending, or you can run a report for all of the entries, regardless of completion
status.

Sort Options: Selection Options:
Follow-Up Date Follow-Up Date
User Diary Code

User

Other Report Options: You can select one or more of the individual Diaries to
be considered on the report, choosing from Job Cost, Contract, Customer, Site,
Company, and Dispatch Diaries. You can limit the report to include only the
Diary entries which have been marked as “Done”, or those which are not done
yet. You can optionally include the long message text from each Diary entry.

12908 943 zm Diary List Rep ort Pagelof3
Selections = All
FollowUp  J Reference ID ] Code ] Description ] Use ] Dons
Subject 1
Message 1

Type: Compary
04222007  Sample TMS JOHN T
Rotate last week's backup tapes
Bring week 2 backup tapes on-site and remove Week 1 tapes to a secure off -site location .

Type: Contract
04202007  0LO01-0001-0008 Miller, Stephanie JOHN
call re: contract renewzl

Type: Customer
08/1972006 001001 CLM Miller, Stephanie JOHN T
Called and Left Message
Called and left a message asking the customer to retum my call

0872372006 001001 Miller, Stephanie JOHN T
Discussed Past Due Balance
Stephanie called back to discuss the past -due balance on her account . She said payment would be sent within frve days . Sat
follow-up for 08/23/06 and will call her back if payment 1s not recerved by this date .
09/192006 001001 Miller, Stephanie JOHN T
Sending new check after NSF
She is sendmg a new check to replace check number 5132, amount $231.34, after it was rejected for non -sufficient finds . new
check to arrive by 9/30/06
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